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Practical Portfolio 

Introduction: 

· A portfolio is like my personal record book where it contains examples of my work, certificates, reports, and feedback.
It shows my knowledge, skills, and abilities in health and social care. My portfolio is about.
· To Prove my competence: It shows that I meet the standards needed to work in health and social care.
· Tracks my progress: Helps me to see how much I have learned and improved.
· Supports career growth: Useful when applying for jobs, promotions, or training.
· Helps with appraisals: Managers can use it to check your development and achievements. And that’s what I will achieve when i completed:
· Certificates from training courses
· Reports or assignments you’ve completed
· Feedback from supervisors or colleagues
· Records of skills you’ve practised (like communication, care planning, or teamwork)
· Reflections on what I have learned and how I have improved
TASK 1: 
I am interested in applying for the role of Healthcare Assistant. This job involves supporting nurses and doctors in delivering care to patients, ensuring their comfort, and maintaining high standards of health and safety. Elsejob (2025) 
 Key Skills Required for a Healthcare Assistant
Healthcare Assistants some of the qualities and skills are: 
· Communication skills: Health care assistants must communicate clearly with patients, families, and healthcare professionals.
· Empathy and compassion: Providing emotional support and understanding patients’ needs is essential.
· Teamwork: Health care assistants work closely with nurses, doctors, and other staff to deliver care.
· Practical patient care skills: Assisting with washing, feeding, mobility, and monitoring vital signs.
· Organisational skills: Managing tasks efficiently and prioritising patient needs.
· Adaptability: Being flexible in different healthcare settings such as hospitals, care homes, or community care. Pulse Jobs (2023).
How I Meet the Required Skills
· Communication: I have experience volunteering in a local community centre where I interacted with elderly people. This helped me develop clear and respectful communication.
· Empathy: I naturally enjoy helping others and have shown compassion when supporting family members during illness.
· Teamwork: In my previous part-time job, I worked in a team environment where cooperation was essential. This experience has prepared me to work collaboratively in healthcare.
· Patient Care Skills: I completed a short training course in basic first aid, which gave me practical knowledge of patient safety and care.
· Organisation: I am good at managing my time, demonstrated by balancing schoolwork with volunteering.
· Adaptability: I have worked in different environments, which shows I can adjust quickly to new situations. Skills for Care (2024)
Skill Gaps Identified
           I meet many of the best required skills, but I recognise some gaps:
· Medical knowledge: I lack in-depth knowledge of healthcare procedures such as infection control and monitoring vital signs.
· IT skills: Many healthcare settings use digital systems for patient records, and I need to improve my computer skills.
· Confidence in professional settings: While I have experience in community volunteering, I have limited exposure to hospital environments. 
Care Learning (2024)
How I Intend to Address the Skill Gaps
· Medical knowledge: I plan to enrol in a short healthcare training course that covers infection control, patient monitoring, and safeguarding. This will give me more confidence in handling clinical tasks.
· IT skills: I will take an online course in healthcare IT systems and practice using Microsoft Office to improve my digital literacy.
· Confidence in professional settings: I will seek shadowing opportunities in hospitals or care homes to gain real-world experience before the interview. 
Skills for Care (2024).
                                                             






PERSONAL DEVELOPMENT PLAN

	
 NAME

	Hakim Senoga
	Target Job/career
Example: Teacher, Manager, Nurse
	HealthCare Assistant 



Skills I need for my target job
	What skills do I need?
	How will I get them?
	Resources or support needed to gain these skills
	Barriers to achieving/developing these skills
	Target timeline for gaining these skills (how much time is needed to reach this goal?)

	1.

Confidence in professional settings






	By making sure to interact with people who are professional
	School and work (become doctorate or professor)
	reluctance
	5 month

	2.



Information technology





	To get more education of it
	School and make research by my self
	Scarcity of time 
	1year

	3.



Medical knowledge




	I need to get knowledge in a line of medics 
	School/training
	To much of difficulties
	3year







Below are possible interview questions and responses 
     1. Question: Why do you want to work as a Health Care Assistant?
Answer: I want to work as a Health Care Assistant because I enjoy helping people. I believe everyone deserves respect, care, and support, especially when they are sick or vulnerable. This role allows me to make a positive difference in people’s lives every day.
2. Question: How would you handle a patient who is upset or difficult?
Answer: I would stay calm and listen carefully to the patient. I would try to understand why they are upset and speak to them in a kind and respectful way. If needed, I would ask for help from a senior colleague. My goal would be to make the patient feel safe and cared for.
3. Question: What skills or qualities make you a good Health Care Assistant?
Answer: I am patient, caring, and a good listener. I can follow instructions carefully and work well in a team. I am also responsible and pay attention to details, which helps me provide safe and effective care.






Task 2.
Academic Report: 
Communication stands one of the most skill needed in Health and Social Care, communication ensures that patients receive safe, respectful, and high-quality care.
Why Communication Matters
Communication is more than just talking. It includes listening, body language, tone of voice, and written records. In health and social care, workers often deal with vulnerable individuals who may be ill, anxious, or confused. Clear communication helps to:
· Build trust between patients and carers.
· Ensure safety, by passing on accurate information about medication, treatment, or patient needs.
· Support teamwork, as staff must share updates and coordinate care.
· Promote dignity and respect, by listening to patients and involving them in decisions.
For example, if a nurse explains a procedure in simple language, the patient feels reassured and more willing to cooperate.
Types of Communication in Health and Social Care
There are several forms of communication used in this sector:
· Verbal communication: Talking with patients, families, and colleagues.
· Non-verbal communication: Using facial expressions, gestures, and posture to show empathy.
· Written communication: Recording patient notes, care plans, and reports.
· Digital communication: Using healthcare systems to share information safely.
Each type plays a role in ensuring that care is consistent and effective.
How Communication Improves Patient Care
Good communication directly improves patient outcomes. When patients understand their treatment, they are more likely to follow medical advice. Listening carefully also helps staff identify problems early. For instance, a patient may mention side effects that need urgent attention.
Communication also reduces mistakes. If staff fail to pass on information about allergies or medication, the patient could be harmed. Therefore, accurate record-keeping and handovers are critical.


Challenges in Communication
communication can be difficult in health and social care. Some common challenges include:
· Language barriers: Patients may not speak the same language as staff.
· Hearing or speech difficulties: Older patients or those with disabilities may struggle to communicate.
· Stressful environments: Busy hospitals can make it hard to listen carefully.
· Cultural differences: Patients may have different ways of expressing themselves.
Workers must be trained to overcome these barriers, for example by using interpreters, visual aids, or active listening techniques.
How Communication Skills can be developed
Health and social care workers can improve their communication skills through:
· Training courses on listening, empathy, and patient interaction.
· Practice and reflection, learning from real experiences.
· Feedback from supervisors and patients.
· Using simple language instead of medical jargon.
Continuous learning is important because communication needs change depending on the patient and setting.


Task 3.
Reflection on my previous Presentation Using Gibbs Reflective Model
1. Description
I delivered a presentation on my chosen topic. The task required me to research, organize ideas, and present them clearly to my classmates and lecturer. I used slides to support my points and tried to keep eye contact with the audience. After the presentation, my lecturer gave me verbal feedback highlighting both strengths and areas for improvement. 
2. Feelings
Before the presentation, I felt nervous because I was worried about forgetting my points or speaking too fast. During the presentation, I became more confident as I noticed some classmates were listening attentively. However, I also felt anxious when I realized I was reading too much from my slides instead of speaking freely. After finishing, I felt relieved but also slightly disappointed because I knew I could have performed better.
3. Evaluation
There were positive aspects of my performance. I managed to complete the presentation within the time limit, and my slides were well-structured with clear headings. My lecturer mentioned that I have confidence and am not nervous like I was stated it in my weaknesses. I also used examples that made the topic easier to understand.
On the other hand, I also noticed that I did not interact much with the audience, as I focused more on finishing my content than checking if they understood.
4. Analysis
Looking deeper, my nervousness affected my performance. Because I was worried about forgetting information, I kept looking at my slides, which reduced eye contact and weakened my connection with the audience. This shows that preparation is not only about knowing the content but also about practicing delivery.
The feedback from my lecturer helped me realize that confidence and presentation skills are just as important as content. Even though my research was strong, the way I communicated it could have been more engaging. For example, varying my tone and using pauses would have made my points more powerful. Audience interaction, such as asking questions or checking understanding, could also have improved the presentation.

5. Conclusion
From this experience, I learned that a good presentation requires balance between content and delivery. Having clear slides and strong research is important, but the presenter must also engage the audience and show confidence. My lecturer’s feedback confirmed that I need to focus more on how I present, not just what I present. I also realized that practice could reduce nervousness and help me rely less on slides.
6. Action Plan
To improve in future presentations, I will:
· Practice delivery several times before presenting, focusing on speaking without reading directly from slides.
· Work on voice modulation by recording myself and listening for monotone sections.
· Engage the audience by asking questions or including short interactive moments.
· Use notes wisely by preparing small cue cards instead of reading full sentences from slides.
· Seek feedback from peers during practice sessions to identify weak areas before the actual presentation.
By following this plan, I aim to become more confident and effective in my communication. This reflection has shown me that presentations are not only about sharing information but also about connecting with people. Improving my delivery will help me perform better in future assessments and in professional situations.
        
Conclusion: 
Preparing for the Healthcare Assistant role requires recognising both strengths and weaknesses. I already have strong communication, empathy, and teamwork skills, but I need to improve my medical knowledge, IT skills, and confidence in professional healthcare environments. By following this action plan, I will be better prepared to apply for the job and succeed in the interview. communication is a key skill in health and social care. It ensures safety, builds trust, and improves patient outcomes. Workers must use verbal, non-verbal, written, and digital communication effectively. Although challenges such as language barriers exist, these can be overcome with training and practice. Developing strong communication skills is essential for anyone who wants to succeed in health and social care. And I reflect my previous presentation using gibbs reflective model.
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