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A typical definition of community, as stated by MacQueen et al. (2001) describes it as a group of individuals with diverse qualities, social connections, and shared perspectives. It's important to note that these attributes may be perceived differently by people from various backgrounds (MacQueen et al., 2001). For certain people, for example, a neighbourhood may serve as a community due to shared social classes or cultural history (Hampton and Heaven, 2018). Some people in the same area, however, may feel more a part of a religious organisation, a neighbourhood sports club, or even an online community with similar interests (Hampton and Heaven, 2018). This demonstrates the complexity of community and the value of appreciating its variety (Hampton and Heaven, 2018).

For those who require additional support, especially those who are socially isolated or dealing with age-related issues, community care services are essential to their success. These programs address more than just practical support needs, as Tidy (2015) highlights. According to Tidy (2015), their main goal is to enable people to live honorable, self-sufficient lives in their communities. It is really important to enable individuals to remain integrated within their communities, hence that improves engagement (Tidy, 2015).
The focus on social integration within community care is paramount (Glasgow City Health and Social Care Partnership, 2024). Social isolation can have detrimental effects on physical and mental health, leading to feelings of loneliness, depression, and a decline in overall well-being.  Community care services strive to counteract these negative effects by:

This report focuses on Lewisham, a borough in South East London, and its identified health and social care need: Sexually Transmitted Infections (STIs). Lewisham is a vibrant and diverse community with a population of around 300,000 residents. According to the 2011 census, 48% of Lewisham's population identifies as Black, Asian, and Minority Ethnic (BAME). The borough also has a relatively young population, with 27% of residents aged 16-24. These demographics are significant factors when considering sexual health needs, as STI rates tend to be higher among young adults and certain ethnicities. For instance, young people (aged 15-24) have the highest rates of Chlamydia in England, and rates are disproportionately higher among Black ethnicities compared to White ethnicities. 
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