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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
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· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my tutorship with South Wales Police, I realised there were many changes that I would have to adapt to. This included the nature of the role, the pressures that came with the role and the shift patterns. At first it seemed to be a daunting change that would affect my professional life, and my personal life. The closer I got to the start of my tutorship the higher my stress levels became, and I question was I ready for this? Even though the training I had received for the last six month was set out to prepare me for this time. I wasn’t naive enough to believe this would not be a stressful process and I would have to manage my stress levels, and ensure that I will be resilient enough not only to fit in with the new team, but to make sure I could perform the role itself. 

 
During the initial months of my training I focused on physical exercise manage my stress levels (Harvard Health , 2020).  However, during my tutorship this seemed to no longer help. I found that my mind wandered while I was exercising and I would continuously think about situations that happened whilst at work and started to worry if I had done everything I should have done, or even, everything that I could have. I needed to come up with a Solution that would not only keep my body busy but also my mind. 


The mental health foundation in the UK defines stress in its basic terms as the degree to which you feel overwhelmed or unable to cope as a result of pressures that are unmanageable (American Psychological Association , 2012). In an effort not to become overwhelmed, I discussed this issue with a colleague, in hopes to find out how they dealt with the stress of the role. They informed me that the role will always have an element of stress, and I will never be able to control it completely. The solution is, if you can, leave it at work, just as you leave your kit in your locker, do not overthink your decisions and focus on something outside of the role you want to do, or need to do. 

Although this was simple advice, it was something I needed to hear from someone that has been in the role for quite some time. This resulted in my strategy to focus renovating my recently bought property, by myself, outside of the role. Although this might seem like it would elevate my stress levels, as previously stated I needed something to occupy my mind as well as my body. Learning the new skills required and the sense of accomplishment upon completing tasks is what I needed to take my mind away from the stresses of policing. 


Renovating my property became like a second job, and as it was mine, I had freedom to do whatever I wanted to do. I was not restrained the timeframes, or policies and procedures. It was something I had complete control over, and give me something to focus on outside the role. Essentially enabling me to focus on the task at hand, rather than dwelling on what happened whilst on shift.


The concerns I had over the new shift patterns and the requirement of working nightshifts, actually worked in my favour. I actually had more time to spend with my family, I even had the ability after a night shift to take my children to school. This is something I have never been able to do.


Psychologists define resilience as the process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress () and these are all possibilities of what I could come across on a daily basis. In being proactive outside of the role and keeping myself busy, my mind did not dwell on the stresses of the job. I believe this was beneficial to me as I was able to switch off, and reset my thought process. Over time I found myself able to adapt quicker in stressful situations, I would not say  I would forget about them, but I came to the realisation that if I make a mistake I have to remember I’m still a student, and still learning. Which is another thing that I came to realise from renovating my property. Some of the tasks I did when renovating, I have never done before so they may take a couple of attempts. Also if I did something wrong my tutor or my supervisor would have informed me, and part of their role is to help me learn from my mistakes.


To me, The Opportunity and ability to switch off and focus on something completely unrelated was beneficial in me managing my stress levels and building resilience within my new role by giving me something else to focus on, outside of the Role as a police constable. 

(823 words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
[bookmark: _GoBack]
As a police officer, I hear the words vulnerability and risk on a daily basis. A large part of the role as a police constable is to identify vulnerabilities of individuals and protect those who are vulnerable. Also identifying the risk to those individuals and making sure we protect them from any risk or even remove the risk against them, others involved, and even ourselves. There was an incident during my tutorship where a female contacted the police after she attempted to end an abusive relationship, however the male involved would not accept this and had threatened the female to a point where she was fearful enough to ask the police for help. 


The female called 999 to report that she was fearful for her life after she tried to end the relationship and the male said, he would harm her if she tried to leave him and informed her because she has tried to leave him he is going to ruin her life. I was informed of the call made to the police, and informed that the mail is not at the same location as a female. Understandably, the female was frightened of what the male would do, so she contacted the police. I contacted the female by phone to inform her we were on the way to come and speak to her. The female got upset on the phone and expressed her concerns regarding what the male might do if he found out police had attended her house.  As we still need to gather more information, I took the females concerns on board, and then asked could she come to the station if that would make her feel safer. The female agreed that attending the station would be the best option for her, so we arranged for her to attend immediately. The police have an essential role to play in ensuring adults are protected from any risk (Section 2 Care Act , n.d.) This is why I thought the station would be the safest possible place for the female to be.


I used the time before the female arrived at the station to gather information on the parties involved in this incident. The male and female had been in the relationship for around five years. The female lived in the area that was covered by the station I was posted at, and had no previous records or involvement with the police. However, the male’s home address was registered approximately 45 miles outside of the local area, and he had previous involvement with the police regarding domestic abuse allegations and threats to kill from two previous relationships. 


So far from the information I had gathered, it was evidential to me that this female was vulnerable and at risk. Cambridge dictionary defines vulnerability as the quality of being vulnerable,  able to be easily hurt, influenced, or attacked (Cambridge Dictionary, 2021). The female was afraid of being hurt or attacked which is why she contacted the police. The risk of this occurring, if I took the males previous relationship history into account was high. As a police constables with South Wales Police is our role to protect the vulnerable, also as risk is defined as possibility of something bad happening (Cambridge Dictionary, 2021) we had a responsibility to help her and protected her from harm. 


When the female attended the station, we obtained a full account of what had happened and when the threats were made towards her. It was also explained that the male had been abusive for the majority of the relationship. The abuse the female received was both physical and emotional. The male had physically assaulted her on many occasions, and also tracked her phone and continuously verbally abused her and attempted to stop her seeing friends and family. 


At the time, we did not know the location of the male and I did not feel comfortable letting the female return home after what she had disclosed to us. We needed to protect the female, so we escorted the female to her mother’s house. We spoke with the mother and explained what our plan was to move forward, which involves a rest in the male and placing bail conditions on him not to attend any property occupied by the female. As we were still unsure of the males location at that time we provided safeguarding advice to those in the household, this involves keeping the doors locked, not leaving the female alone, and if the mail did turn up to call 999 immediately.


Although the risk level was reduced by the male not being with the female and her being in the presence and protection of her family. Yes, the risk of physical abuse at this time was reduced, however emotionally she was still vulnerable. She was afraid what the male might do, especially in relation to the threats he made to ruin her life. 


A short time after we left the female, we were informed that the male had been accessing her social media accounts. He had been changing her passwords so she could not gain access. The female had evidence to support the male had access to her social media accounts after she discovered a screen recording of the male accessing her passwords in the deleted box on her phone. We instructed the female to reset the password to her email account so she can reset the passwords changed and stop him from making any further changes. The female was too distraught to complete the task however, her mother was present and was able to assist.


Due to the physical assaults that were disclosed to officers, and that this was classed as a domestic incident as they have been in a relationship (United Nations , 2021) It was South Wales Police first priority to protect the female from further harm. (South Wales Police , 2021) As a result, as the male was shortly located at his home address and he was placed under arrest


During my initial reflection of the incident, I could not help but think that this is over now, we have taken the statements, we have injuries to prove assault has taken place and the suspect is in custody and has had restrictions placed upon him. 


However, upon deeper reflection I came to realise even though the immediate risk to the vulnerable female was removed, she is still vulnerable, and still at risk. The abuse had gone on for many years and she was still afraid of him, and what he had done. There was not only physical trauma, there was also emotional trauma. He could still hurt her. She was still at risk. Because of this reflection, I requested to be more involved in the victim support process if possible, not only just to help the female involved, also to develop my understanding further on how we as an organisation help the vulnerable after the initial crime has been dealt with. I came to realise that even though from a police perspective, it was a positive outcome, the female was still vulnerable and the risk was not removed, the risk was only reduced. There is now no doubt to me that the injuries from the physical abuse will heal in time however, the emotional injuries that the female received will take longer to heal and will affect her future more.


(1228 Words)

Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During my tutorship, I had the opportunity to be part of many interviews. However, there was one occasion, where I had invited a suspect to attend the station voluntarily for interview. This interview, despite my planning and preparation presented some challenges. These challenges were unforeseen, and unexpected. There was a goal to this interview, which was to obtain the suspect’s version of events, present the evidence we had against them, and move the case forward. Therefore, the interview needed to take place.


A suspect is a person thought to be guilty of a crime or offence (Your Dictionary, 2021). As investigators, we have a duty to allow suspects the opportunity to answer for any allegations against them and present to us their own account before a decision to prosecute is made. This is the reason why we interview suspects. Interviews are conducted under caution (HSE, 1984) to help provide important evidence against the suspect, obtain information revealing any further lines of enquiry, or any relevant information to be considered in the prosecution decision.


There is a model that incorporates before, during and after interview takes place. This is called the peace model (Hutchinson, 2020) peace is the anagram for planning and preparation, engage and explain, account, closure, evaluate.


This case involved two males that were unknown to each other, They were at a local park and when an altercation arose where it was reported that one male assaulted the other by punching Them causing extensive facial injuries. Once the incident had been reported we were able to track down witnesses from attending the park and reviewing CCTV footage of the incident. From the CCTV and statements provided by witnesses, we were able to identify the suspect involved in the assault. We had a suspect, we had evidence, and we had witness statements identifying the suspect, confirming the assault and what was said between the victim and suspect.


The victim was not from the area, he was visiting friends, and from his statement, the male that assaulted him appeared to be mistaking him for someone else. He was accused of being in contact with the other male’s partner, to which he denied. Witnesses to the incident confirmed this conversation. 


During my planning and preparation stage, I needed to ensure the suspect needing to be interviewed was fit, both physically and mentally for interview. I made contact, requesting their voluntary attendance for interview for the assault, which he agreed to attend. He confirmed that he was over the age of 18, had no physical or mental disabilities and was fit and well for interview. I stated to him that he is legally entitled to a solicitor. He stated, he did not want a solicitor. As the interviewing officer, it is my responsibility to look after the welfare of the suspect, it was for this reason I confirm the above prior to interview.


Now that the Interview had been arranged I needed to put a plan together for how the interview would proceed. Firstly, I checked police databases for any information on this suspect, for which there was none. I reviewed the CCTV and witness statements and prepared questions relating to the incident. I also made sure that the interview room is booked for the correct date and time and updated the victim as per their request. 


When the suspect arrived for the interview, I met him at the station reception, He had a female with him which I found out was his mother. As we have previously confirmed he did not need an appropriate adult present, I stated that his mother could not be present during the interview. The suspect did not respond immediately and proceeded to look directly at me with fear. This immediately raised concerns for me. After a conversation with the mother and the suspect, and confirming with my sergeant, it became increasingly obvious that the suspect’s emotional state was running high. We concluded his emotional vulnerability would justify the presence of appropriate adult during the interview. Due to this, I made some changes to the plan not to affect his emotional state too drastically. A small challenge although easily overcome. The next challenge presented itself when I was informed that they had organised a solicitor to be present via the phone. As it was previously confirmed they would not be a solicitor present I had not prepared a solicitors briefing. I was less concerned of the time it would take to brief the solicitor, and more concerned that during the time it would take me to do this task The suspect, who was obviously frightened, will be alone with his thoughts and become more emotional and frightened. This presented the second challenge of the day, I quickly prepared a brief and presented it to the solicitor in order for him to brief the suspect prior to interview. Once the solicitor was briefed and they had spoken to the suspect, we could commence the interview.


At this point, I was moving on to the next stage of the peace model, engage and explain. This stage is to encourage conversation with the interviewee, identify topics for during the interview and identify important evidential information. I also added that he has no need to be frightened, we are here today to obtain his account for what has happened. 


The next stage of the model is, account. This is the account given by the suspect, it is prompted by reasonable questions relating to the incident. One of the questions I asked was are you responsible for the assault. The suspect replied they are responsible although they only acted in self-defence as he was approached by the other male who was threatening to assault him. When I further questioned him on his response, he proceeded to answer no comment. When we presented the CCTV and questioned him on if he claims self-defence why did you punch the male while he was sat down. He once again replied no comment. It appeared after the initial question he was instructed by solicitor to reply no comment to all other questions. This came as a surprise to me. Even though with the evidence against him this was his opportunity to give his version of events. I could tell in his mannerisms that he really wanted to talk to me and wanted to answer the questions, although, it appeared under the instruction of a solicitor he was not to answer any questions.
	

This would force us onto the next topic of the model, closure. It was obvious he was not going to answer any more questions I stated to him that this is his opportunity to provide any justifiable or reasonable defence to his actions. Once again, he replied no comment. At this point, the interview ended 


The final part of the model is evaluation. This part is for the interviewer to evaluate what has been said and determine whether any further action is necessary. Then evaluate their own performance


Since the suspect answered, no comment, to all apart from my initial question. I found it difficult to evaluate how the interview went. The suspects defence was not supported by the evidence we had and he refused to answer any further questions. The only thing to evaluate then was my own performance. 

At the time I focused on not having a solicitors brief prepped prior to interview, I thought to myself even though it was informed a solicitor will not be present, to still prepare a brief as good practice. However, on reflection I should have paid more attention to the suspect’s emotional state as previously I only focused on the victims. I did not consider the emotional impact on the suspect from being involved in a police investigation, which made them frightened. As a result of this they needed the support in the form of an appropriate adult. This demonstrated to me no matter how well I believe I have planned and prepared for interviews in the future they can always be challenges presented. Looking back, I can now see I did not consider the emotional impact this has had on the suspect at the time, this has changed my attitude dealing with suspect interviewing for the future.


(1372 words)











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During my tutorship with South Wales Police, I have been presented with many problems to address. Some problems relatively easy to address, and some problems require a lot more attention and involve other departments getting involved to come up with a solution. I have never been a person that believes every problem can be solved, but I do believe problems can at least be addressed with the aim to make it a smaller problem, or action plans put in place to solve a problem over an extended period. There was an incident during my tutorship where we received multiple calls over the course of a few days regarding antisocial behaviour in a local park and recreational ground. 


The first Incident, my tutor and myself were asked to attend a local park, as there have been reports of a group of youths creating a large about the noise, being abusive to people walking past and acting antisocially. The Oxford dictionary defines antisocial as being harmful or annoying to other people, or to society in general (Oxford Dictionary , 2021). As identified by the initial call and this definition, it required a police presence. 


When we arrived at the local park, the reported group had dispersed. We had a look around the park and surrounding areas and failed to locate the group. The park was not very big and was designed for small children so this did not take long. There appeared to be no damage to the park or any of its fixtures and fittings so we contacted the reporting persons to inform them we had attended, they live in one of the houses that was located just outside the park grounds. As a group had dispersed the reporting persons were happy, they were unable to provide any further information on the initial call so the incident was closed.


The following evening we received a similar call for the same location. I remember thinking to myself at the time it was likely to be the same group from last night and it is likely that they will not be there when we arrive. Once again, when we arrived the Group had already dispersed however, on this occasion there was obvious damage to some of the items within the park in the form of graffiti. They were also empty alcohol containers scattered around the park area. I remember thinking this is no longer just antisocial behaviour, we are now looking at criminal damage and possibly underage drinking. This opened up many questions, for example, is this the same group as the night previous? Where did they get the alcohol? Will they be back? 


It was at this point we implemented South Wales Police Strategy using the pneumonic GETOUT. This stands for,


Go and speak to victims or callers. Once again, we went to speak to the reporting persons to gather more information if possible.


Examine the scene and gather evidence. We took pictures of the Park on the damage caused.


Take details of victims, witnesses, offenders or suspects and forward them to relevant community intelligence. From speaking to the reporting person they overheard some names being shouted within the park which we made note of and submitted intelligence to the neighbourhood policing team. 


Offer advice on what to do if it happens again. We informed the reporting persons to contact us if any further incidents occur and provided them with an occurrence number so all future calls and intelligence can be linked.


Update your current enquiry log with the actions we have taken. We updated our supervisor and updated our databases on what we have done and the information we have gathered.


Take immediate actions. For this stage, we organised a larger search of the area to see if the group had moved on to another location. 


Unfortunately, even know if all of the above steps we had little success that evening and the incident was handed over to the following shift. 


The following evening I was starting on the nightshift when I was informed during a handover there been a further incident at the park involving the Reported Group. This time there was a small fire involved and one of the reporting person felt they were targeted with verbal abuse. It appeared that each evening their behaviour was getting worse. We were also informed that there have been additional people reporting the behaviour that lived in the local area of the park. This behaviour was starting to affect the wider community. Antisocial behaviour can impact a community in many ways, people can feel anxious and constantly on edge, they are frightened to go outside, they don’t feel safe in their Own homes and make people want to move away (victimsupport.org, 2021). This was becoming a larger problem than we first thought. In addition, if they were targeting individuals with their abuse we could be looking at offences that are more serious. 


We needed to locate this group as soon as possible and attempt to put a stop to this behaviour. To solve this problem we used the problem-solving model OSARA (London), 2019) this is a further extension on the SARA model which was built for problem oriented policing (Spelman, 1987) it is a decision-making model that incorporates research and analysis and using this information to solve specific problems and evaluate the effectiveness of the responses. SARA. Is an acronym for scanning, analysis, response, assessment. The extension of the “O” refers to the objective of the problem-solving process. The process played out as follows,


Objective, what we want to achieve. Our objective was to put a stop to this behaviour locate those responsible and take the necessary actions to prevent it from continuing.


Scanning, is gathering our information. Information we have gathered from the previous calls was not much to go on. The descriptions of the people involved with vague at best, the numbers varied each evening, and we had possible first names for some involved, and an approximate time of arrival each evening and the location.


Analysis, begin to understand the problem we have highlighted in our scanning process. In order to understand this problem and help us come to a solution we focused on the location. We had already made enquiries if there was CCTV, which there was not. We had performed house-to-house enquiries to see if anyone could help at identifying any members of the group, which proved unsuccessful. It was in this stage that we identified the approximate time of arrival of the group each evening was similar.


Response, what are we going to do to solve the problem. As the group was reported to be in the park at approximately the same time for the past three days, we put a plan in place that they would be a police presence in the area in hopes to deter the antisocial behaviour, and potentially apprehend those responsible. When we arrived at the park that evening the group was already there, they were very loud and clearly intoxicated. It turned out to be that the group of individuals were not a group of youths after all. They were all young adults the youngest be in 20 years of age. We discovered they have been drinking every evening at the local bar, which closed at 10 pm due to restrictions in place by the coronavirus pandemic. Afterwards they would leave and continue drinking alcohol for the next hour or so before heading home. I could clearly see how they were mistaken as a group of youths as were all in tracksuit bottoms and hooded jumpers with a hood up. While at the park we witnessed some of the reported abuse first hand and two of the group were arrested that evening. The remainders were escorted from the park after their details obtained so they could be contacted the following day.


Assessment, did we achieve our objective. We maintained a presence at the park for two nights after, at the same time the previous nights were reported and there was no further attendance from the group. We also put in place a patrol strategy in the area to discourage further behaviour. There were no further reports. 


Although the initial problem of the antisocial behaviour reported seem to be solved, I could not help but dwell on the fact that I was so certain at the beginning of the week this was a group of youths. Looking back at the reports they were only mentioned as “possibly teenagers” I had been unconsciously biased and stereotyped the reported group (Navarro, 2021) and assumed they must have been youths as they were drinking in the children’s park and the way they were acting. I expressed these concerns with my fellow officers, they explained to me that they had similar thoughts from the initial reports, and expressed subconsciously some of us do not expect that kind of behaviour from adults, however it does happen. 


On reflection of this incident perhaps if I had taken into account that they were adults I would’ve contacted the local bars to see if a group matching their descriptions have been in that evening. I later found out that this group would regularly drink at the local bar until closing time prior to the pandemic. The pandemic had disrupted their routine and they started to create another. This in no way justifies their actions, however it give me a little bit of an understanding why they were doing what they did. 


Overall I believe this incident has taught me a lesson about myself, and displayed to me that I’m still making assumptions this far into my police training, and still need to work my unconscious bias and, just because I believe an adult wouldn’t act in a certain way doesn’t mean they would not. There was no evidence that they were adults however, there is also no evidence that they were youths. I will continue to reflect on this for quite some time and use this incident to develop my problem solving skills in the future and keep an open mind. 
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