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Introduction
Career Development Planning
This report is focused on a personal reflection on my career development plan applying Gibb's reflective cycle. The report shows my understanding of the required skills and knowledge to prepare me for my long-term goal to become a senior health and social care consultant. My development plan which includes, specific, measurable, achievable, realistic, and timely goals, are also included in the report. The report would also contain a review of the role play about recruitment and selection process done in class. Majorly, the report is constructed to show my strengths, weaknesses, and skillset that have positioned me ready for employment as a health and social care professional.



























Personal Reflection on My Career
Reflection is an essential activity to help one succeed as a professional health and social care practitioner (Fook, 2013), one that I would like to be. Reflective practice is an essential aspect of career development which involves deep and carefully thinking about previous activities or events crucial to one’s career, evaluating them and drawing out a realistic career development plan afterwards (Bulman and Schutz, 2008). To achieve my career goals and tremendous success in the health and social care field, I have decided to employ Gibb's reflective cycle to develop my career development plan. The Gibb’s reflective cycle is a cyclic framework consisting of six stages of personal reflection that allows one to ruminate over previous activities, either positive or negative, draw lessons from them, and then create a viable action plan from lessons learnt (Elspeth Stephpenson, Gibbs and Mills, 2012).

1. Description:  as an aspiring professional health and social care practitioner, I know how important it is to acquire the necessary skills and knowledge to prepare myself very well career-wise. Through my various training and study programs, I have gathered the different skills and knowledge to prepare me for the future ahead. Excellent communication skills, empathy, good interpersonal skills, team spirit, initiative, compassion, time management, cleanliness, organizational skills, patience, flexibility, and creativity are the significant skills required to perform my duty effectively as a caregiver. I have constantly evaluated myself and gotten feedback from other people on how well I am improving on these skills.    
2. Feelings: thinking deeply about all work experiences I have had in the past, I have realized that, to a certain extent that I possess some of the qualities that have made me ready for future employment. As much as I cannot rate myself very perfect, I have realized the need to improve my skills continuously, so I need this reflection. From the various feedbacks I have had for colleagues, tutors, mentors, supervisors, and my employers, I have figured the different areas that I need to improve upon and the existing skillsets that I need to uphold and build. I confidently recognize my strengths, and as well as my weaknesses, and I would not stop improving upon them.
3. Evaluation: A recent Strength, Weakness, Opportunities, and Threats (SWOT) Analysis that I have performed upon myself gave me a deep insight into what skills are my strength and in what areas do my weaknesses lie. From the analysis, I realized that my strengths are compassion, creativity, patience, excellent interpersonal skills, time management and organizational skills. In addition to that, I have discovered that I have more professional craft over propositional knowledge. I also like to study from books and research; I have more flair for gathering professional experiences. As shown by the analysis, is my major weakness is my communication skill; even though I continually find ways to improve upon it, a lot still needs to be done in that area. I am also not flexible, as I still struggle to get multiple things done simultaneously or even deviate from a routine; this also I am constantly working on.
Additionally, I am not good at teamwork, which stems from my deficient communication skills. Feedback from others about my skillset tallies with my SWOT analysis; as I can recall, my direct supervisor at work would always praise my creativity and organizational skill and encourage me to work more on my communication. The opportunities I have are the availability of a wide range of training courses and mentorship programs. I also have access to many mentors to help me grow and achieve my professional goals. The threat I have is my weakness in communication, which I believe could slow down my development process if not quickly worked on.
4. Analysis: I have discovered that my weakness in communication is because I previously did not have to communicate with people, and as a result, I did not see the need to build on that skill. Over time, I have also concentrated on gathering experiences rather than researching, which is more appealing. I think this explains why I have more professional craft than propositional knowledge. However, I have constantly attended training to improve on these areas, and I also have more conversations with people to help me build upon my communication skills. I think my employment readiness is above average, and even after getting a job, I would still strive to improve on the job as expected of professional health and social caregiver. Furthermore, I would pick up working in a team rather than alone, as I believe this would also help me interact with people more, consequently improving my communication skill and teamwork.
5. Conclusion: after a careful reflection over my career, I have concluded that my strength lies more in my patience, compassion, time management, creativity, interpersonal skill, and organizational skill. Furthermore, my weaknesses are in communication, teamwork, and flexibility.
6. Action plan: I fully understand that my action plan needs to be Specific, Measurable, Achievable, Realistic, and Timely (SMART). Bearing this in mind, I have created an action plan below that satisfies all these conditions. My long-term career goal is to become a senior sister (Phlebotomy Unit), and I have drafted out specific short-term goals that would help me achieve this.



Long-Term Career Goal

	LONG-TERM CAREER GOAL
	Specific Career Goals
	Essential Skills Needed For Each Career Goal
	Skills Needed To Be Improved Upon
	Actions To Be Taken
	How To Measure Success
	Time required To Complete Action Items

	Become A Senior Sister (Phlebotomy Unit)
	Complete Degree Program

	Communication Skills, Logical Abilities, Ability to Study Well, Comprehension, Initiative Taking, Teamwork

	Communication skills, teamwork
	Take communication training courses, engage in more conversations with colleagues, attend courses on teamwork, engage in more team activities, join study groups. 
	Evaluate my grades after the degree program
	24 months

	
	Get Internship Opportunities
	Communication skills, Collaboration, Interpersonal Skills, Time Management, Critical thinking, Flexibility, Creativity, Analytic Skills, Technical Abilities, Receptiveness
	Collaboration, flexibility, analytic skills, receptiveness
	Work more in teams, attend mentorship programs, take more professional courses
	How many internships offers did I get, and how well did I perform in the one I accepted?
	24 months

	
	Get A Certification In Phlebotomy
	Patience, Resilience, team spirit, Flexibility, Communication skills, time management, self-confidence, positive attitude, 
	Resilience
	Practise constant reflective learning.
	What progress has been made on my SWOT analysis plan? What improvements were recorded in my reflective practices? What kind of feedback do I get?
	6 months

	
	Become a phlebotomist
	Empathy, compassion, attention to details, ability to multitask, excellent hand-eye coordination, Team spirit, great work ethics, ability to deal with feedback, ability to work under pressure,
	Attention to details, ability to deal with feedbacks, Ability to work under Pressure.
	Take professional courses, study professional laws and legislations, get regular feedbacks,
	How well have I improved on my leadership skills? What feedbacks do my junior colleagues give about my leadership pattern?
	6 months

	
	Promote To Senior Phlebotomist
	Leadership skills, project management skills, presentation skills, management skills.
	Leadership skills, Project management skills, presentation skills
	Take project management training courses, take public speaking courses, take top management training courses, 
Take higher responsibilities at work, attend more seminars and workshops for presentation.
	How well have I improved in my management skills? How well have I improved in presentation?
	12 months

	
	Become A Senior Sister (Phlebotomy Unit)
	Management skills, networking skills, strategic thinking skills, self-management skills, decision-making skills.
	Decision-making skills, networking skills.
	Take courses on networking, position me for more decision-making responsibilities, get frequent feedback.
	How impactful are the decisions I make? How well have I been able to network to achieve success?
	24 months





































Recruitment and Selection
Reflecting on the role play in class, where I played the role of both an interviewer and interviewee at different times with my partner, has taught me many lessons about the recruitment process. At first, getting the information about this role play got me very nervous, as I felt I needed different skills combined to come up with something meaningful. However, with the help of my very active partner, we both went on deep research and discovered that it was not something to fidget about. This role play gave me insight into where my weaknesses lie in recruitment and my strengths that I could use to sell myself to the recruiter. One of the biggest challenges I faced in this role play was maintaining my confidence and composure as an interviewer when I played the role. Because I had never been in that position before, it felt pretty hard and strange questioning my partner for employment, but as the practice went on, I started to fit into the role. Eventually, towards the end of the role play, I gained maximum confidence in myself, allowing me to deliver the role effectively.

Another challenge encountered was answering the questions from my partner when I played the role of the interviewee. My partner was genuine with the role play, so it felt like I was in an actual interview session and the usual tension at first was evident in me. However, a few minutes into the act, I gathered my confidence and built up my communication skills to give it all my best. That experience did me a huge favour because I had the opportunity of drafting out the areas that I felt affected my performance in the role play. Afterwards, I have put plans in place to work on these areas to improve my overall employment readiness.

Overall, I must confess that my team (My partner and I) achieved an outstanding performance, and some of the things that aided us were resilience, clear communication, research, understanding, readiness to work as a team, and commitment to the task. As effective communication is crucial in any dynamic team (Hoover, 2005), my partner and I made it our utmost goal to effectively communicate every step of the way. This did not only help us with the role play but also helped us build the necessary skills and knowledge required for career development.

Some of the lessons I gathered from this recruitment role play are:
· The recruitment process is meant to be a two-way interaction activity between the interviewer and the interviewee, and that should not only be left to the interviewer.
· Communication skills are very significant assets in garnering a job role.
· It is essential to prepare very hard for an interview session, practise likely questions, and answer them naturally during the session.
· The two parties (Interviewer and interviewee) are meant to respect the other person's time, sacrifices, and opinion.

































Conclusion
Reflective practice gives room to recognize one's strengths and weaknesses which greatly aids planning self-development (Loughran, 1996). It also facilitates self-awareness and gives enough room for motivation and improvement in the quality-of-care services provided. Overall, reflective practice in health and social care practice helps to facilitate constant learning, development, and goal achievement on the job (White, Fook and Gardner, 2006). All these values are what I have gained with this reflection essay.
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