Dear Hiring Manager,
I am applying for the Retail Concession Supervisor role at The Handbag Clinic in Selfridges because I have a strong interest in the fashion industry and want to gain a deeper understanding of how a business operates within this sector. I am particularly drawn to The Handbag Clinic because of its focus on sustainable and circular fashion. I am passionate about extending the life of existing products rather than allowing them to become waste, and I feel this opportunity aligns closely with my values and character. The role would also give me valuable first-hand experience of how damaged and pre-loved luxury goods can be assessed, repaired, restored and given a new lease of life, while allowing me to develop my understanding of the commercial side of circular fashion and luxury retail.
Through my experience as a Ride Host and Games Host, I developed strong customer-facing and communication skills. As a Ride Host, I was responsible for managing long queues while ensuring customers remained safe, informed and satisfied throughout their experience. I consistently followed the required health and safety procedures and remained calm and professional in a busy environment. As a Games Host, I focused on keeping customers engaged and creating an enjoyable experience while operating the game efficiently. At times, working quickly and effectively to manage long queues was essential to meeting daily targets. These experiences have made me comfortable working in fast-paced environments where providing excellent customer service, maintaining safety standards and working efficiently are all equally important.
I am particularly inspired by The Handbag Clinic’s purpose of prolonging the life cycle of handbags. I believe this approach is not only sustainable but also gives pre-loved and damaged items a new lease of life rather than allowing them to become waste. This strongly aligns with my own interest in upcycling and circular fashion, as I believe we all have a responsibility to consider how we can make better use of the products we already have. I am therefore excited by the opportunity to contribute to a luxury retail business that places sustainability and circular fashion at the heart of its work, while allowing me to develop my understanding of the industry first-hand. 
Thank you for considering my application and for taking the time to read through it. I would welcome the opportunity to discuss my skills and experience further and explain how they align with the requirements of the role. I look forward to the possibility of contributing to The Handbag Clinic’s Selfridges concession and would be excited to have the opportunity to work with your team.
Kind regards,  Samuel Chauhan

Samuel Chauhan
Tamworth
Phone: 07503 428854
Email: samuelelijahchauhan@icloud.com
 Profile
I am a determined and outspoken individual who excels in customer‑facing roles, using my strong communication skills and positive attitude to deliver excellent service. My experience as both a Games Host and Ride Host has strengthened my ability to create welcoming, engaging and memorable experiences for customers. During my Level 4 Business Management course, I further developed my leadership skills through group projects, where I delegated tasks, kept the team on track, and communicated expectations clearly to ensure the work was completed effectively.
Sustainability is also important to me, and I believe we have a responsibility to care for the environment. This is why I am passionate about circular fashion and feel that used, damaged or unwanted clothing deserves a new lease of life rather than being thrown away. I am a motivated and organised individual who works well under pressure and adapts quickly to different situations. My customer‑facing experience has taught me the importance of communication, teamwork and creating positive interactions, while my Business Management studies have strengthened my leadership and organisational abilities. I am confident working both independently and as part of a team, and I am particularly motivated to bring these skills to a role within a company that values both its customers and sustainability.
Key skills:
· Strong customer‑facing experience with the ability to create welcoming and positive interactions
· Confident communicator with clear, professional verbal skills
· Leadership experience through coordinating group tasks and delegating responsibilities
· Ability to work under pressure in fast‑paced environments
· Organised and detail‑focused, with experience managing tasks and deadlines
· Problem‑solving skills and confidence handling customer concerns
· Teamwork and collaboration, supporting others to achieve shared goals
· Passion for sustainability, upcycling and circular fashion
· Quick learner with the ability to adapt to new systems and processes
· Positive attitude and strong motivation to deliver excellent service
Job experience:
Ride Host
Drayton Manor Resort  March 2025 – March 2026
· Operated rides safely and efficiently while delivering an outstanding guest experience
· Conducted safety checks, secured restraints, and communicated clear ride instructions
· Maintained a calm and professional manner in high‑pressure situations
· Responded quickly and effectively to operational issues or guest concerns
· Prioritised guest safety, satisfaction, and teamwork throughout daily operations
Games Host
HB Leisure  February 2023 – December 2023
· Delivered engaging and energetic customer interactions to attract guests to games
· Explained rules clearly, ensured fair play, and handled cash transactions accurately
· Created a fun and welcoming atmosphere by celebrating winners and encouraging participation
· Worked efficiently in a fast‑paced environment while maintaining excellent service standards
· Promoted offers and encouraged repeat participation to support sales performance
Education:
· Level 1 Functional Skills – Maths (2024)  
· Level 1 Functional Skills – English: Reading and Writing (2024)  
· Level 1 & Level 2 Performing and Production Arts (2022)  
· Certificate of Achievement – Sector-Based Work Academy Programme (SWAP) – Hospitality (2025) 


References available on request 
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Handbag Glinic Ltd

Retail Concession Supervisor - Circular Fashion
Bimingham Engand

28K €324 Employerprovided)

About The Handbag Clinic:
At The Handbag Clini. we blend luxury with sustainabilty, estoring and reseling designer handbags
whil helping brands and consumers extend thelfecycle of their pized possessions. We partner with
s0me of the world's most iconic fashion houses including Jimmy Choo, Burberry. Celine, and Bulgari
and operate n prestigious ocations such as Selfridges Oxford Stroet

Job Summary

W are seeking 2 dedicated and experlenced Goncession Supervisor to versee the aperations of our
Pop-up concession it Selfridges Birmingham (pop-up for 3 months however there isa
possibility of an extension). The deal candidate willpossoss strong leadership sklls and a background
in etail, ensuring that our team delivers excoptional service and strong sales. This role requires
hands-on approach to managing daily operations. supersising staf and managing our circular fashion
offeing.

“This s an on-site position based at our Selfridges concession pop-up. The contract runs from early
October through December, with a possibility of extension.

‘THE HANDBAG CLINIC - OUR PURPOSE

“To prolong the e cycle o all handbags lovingly and expertl. I doing s0,we nurture sustainabily.
whilst proudly acting as a gatekeeper and guard on the luxury handbag market.

W buy.sel, and restore designer handbags,restoring over 700 bags each month including sore of the
most expensive handbags in the world, alongside buying and seling over £6M of designer handbags
across our stores and eCommerce website sice launching the service n 2016

Working with some of the leading fashion houses and prestigious auction houses as wellas being
recommended by Vouge, Tatier, Cosmopoltan, Vanity Fa and Grazia,

W wil provide ull taining n our unique offering, pe loved fashion, cleaning and repair services along
with aur one of  kind Buy Back schere. As our relationship with Selfidges continues to grow there
ould bo an opporturity to support on regional pop up and personal shopping events.

Responsibilties
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+ Manage the daly aperations of the concession stand, ensuring efficiency and customer satisfaction.
+ Managing thelogistics of toms n and out of store.
+ Supervise and rain staf. fostering a positve team environment and promoting excellent service
standards
+ Colaborale with our head office tearm on inventory and after sales
+ Buid a strong clent base in Birmingham
+ Handle customer inquiries and complaints professionally. tring for resolution and satisfaction
+ Support the Concession Manager with Rota', Reporting, General Management and Regional Events.

Skils

+ Proven experience in retail management or a elated fed, with astrong understanding of food
service operations

+ Knowledge of departrent stores operations s preferable but not required.

+ Excallent supersisory skils with the abity o lead a diverse team effectively.

+ Familaity with pre loved designes tems or aftercare is proferred but not required.

+ Strong orgarisational skils with atention to detail

+ Ablity o work under pressure I a fast-paced environment while maintaining high standards of

+ Leadership qualities that inspre teamwork and motivate saffto achieve thelrbest performance.

+ fyou are passionate about providing exceptionalservice and hav the necessary skl to lead our
‘concession operations,we encourage you o apply fo this exciing opportuniy!

Commission and Benefits

+ Commission on sales and group bonus opporturitis  estimated OTE upward of £37,000 pro-rata)
+ Incentive schemes

+ Unique varied ole inretal

+ Host events. pop ups and personal shopping events

- Host appointments with clents and persanal shapping

Pay: £28,000.00-£32.000.00 per year
Benefits:

+ Company ovents
+ Employe discount
+ Store discount

‘Applcation questionfs):

+ Ploase st any relovant experionce
+ Why doyou want to workwith The Handbag Ciinic?
Work Location: In person

Showlass
Base pay range

£28K — £32K e [Employer providec]
£30kiyr Modian
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