The main purpose of writing this report is to analyse how companies, like Amazon, use knowledge to create a successful business that expands continuously fulfilling needs of the customers and satisfying their requirements in a professional, easy and proficient way. Therefore, I agree with what Sir Francis says that “knowledge is power” and I also approve the words of Petru Curseu, who says that “knowledge represents the strategic resource of the organization”. According to Brad Scheep and Debra Scheep, Amazon begin his business in 1995 with one idea in their mind “customer experience” and grow an entire business focusing on this idea that helped Amazon becoming probably one of the world largest online retailers. In my opinion, Amazon use two of most important knowledge: explicit knowledge and tacit knowledge. Moreover, I believe that both of these two knowledges helped Amazon to induced trust, simplicity and satisfaction to everyone who become a customer for them. I consider that Amazon is using the “DIKW” model. These knowledge model include data, information, knowledge and wisdom. Taking in consideration, all the information that the documentary “Amazon, Jeff Bezos and collecting data” shared to us, we can stipulate that Amazon is taking all the data that we use with every click that we made when we usage the services of Amazon, and it is converting all these data to information and make a profile of our personality. Furthermore, they transmute in this way all of this information in knowledge and use all of this knowledge to create wisdom by making predictions of our behaviour that we will have in the future, knowing from these predictions what we will buy in the future. My main expectation from this report is to understand how Amazon is using tacit and explicit knowledge to create strategies to attain more customers and how they are using this knowledge to make us repeat the purchase with them and to makes us buying products only from them, like this, determining us, to be loyal to Amazon.
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