Digital exclusion among older adults in UK

Introduction
The UK’s health and social care growing rapid, digital transformation in recent years with online platforms now central to how serviced are accessed and delivered, while these developments have improved efficiency for many, they also created serious accessibility GPS- particularity for older adults who may lack digital skills, resources, or confidence. This report explores how digital exclusion affects elderly individual access to healthcare, highlighting the structural and emotional barriers they face. It outlines why this issue deserves urgent attention, proposes and justifies the use of secondary date to investigate lived experiences of exclusion.
Understanding the issue
Digital exclusion refers to the inability – or limited ability to access and use digital technologies effectively. In health and social care, this becomes especially problematic when key services shift online, such as GP booking systems, electronic prescriptions and virtual consultations. While these tools aim to limit access, they often overlook the specific needs of older adults. Many individuals aged 65 and over remain disconnected- not by choice, but due to poor internet access, unfamiliarity with devices or anxieties about privacy and security.
Consider this: if a patient can not longer phone their GP and struggles to navigate online, their care may be delayed or avoided altogether. This is not just inconvenience it is a risk to healthcare. The effects go beyond missed appointment, digital exclusion can exacerbate social isolation, erode autonomy and increase reliance on family members or carers for basic health navigation.
Who is affected and how
The digital divide disproportionately affects older adults, particularly those living alone, in rural communities or on lower income, those with sensory impairment, mobility challenges, cognitive decline often find digital interfaces difficult to use, even if they have the computer. The pandemic accelerated digital healthcare adopt but it also left many behind- replacing familiar face to face appointments with systems that felt intimidated and strange to use.
