 Job Description and Person Specification
Job Description
Job Title: Innovation Support Officer
Department: UWTSD Students’ Union
Reports to: Innovation and Engagement Manager
Hours: Part-time (10–12 hours per week)
Location: UWTSD Campuses with flexible digital working
1. Purpose of the Role
The Innovation Support Officer supports the Students’ Union in developing new and improved methods of delivering services to students. The role aligns with current academic discussions on innovation, digitalisation and organisational transformation. It contributes to the Union’s response to technological change and the increasing digitalisation of administrative and engagement processes.
2. Key Duties and Responsibilities
Support innovative student-led projects.
Identify opportunities where new technologies or digital tools can improve SU services.
Assist with introducing digital solutions such as online forms or automated processes.
Conduct research on trends in digital engagement and innovation.
Assist in delivering workshops on creativity, digital literacy and problem-solving.
Prepare reports or presentations for SU staff based on research.
Collaborate with student societies and staff to promote innovative practices.
Encourage experimentation, continuous improvement and solution-focused thinking.
Explanation: How the Job Description Addresses Innovation
The job description demonstrates innovation by embedding responsibilities that contribute to digital transformation and creative development within the organisation. The focus on digital tools, research, experimentation and continuous improvement aligns with literature highlighting the importance of innovation in modern workplaces (Tidd & Bessant, 2021).
Person Specification
Job Title: Innovation Support Officer
Essential Criteria
Understanding of innovation and how technological change affects organisations.
Creative thinking and problem-solving abilities.
Confidence using digital tools.
Strong written and verbal communication skills.
Ability to work independently.
Willingness to try new technological approaches.
Ability to collaborate effectively with diverse groups.
Desirable Criteria
Experience supporting projects or student initiatives.
Awareness of emerging technologies such as automation and AI.
Basic research skills.
Experience presenting ideas.
Interest in improving the student experience through innovation.
Explanation: How the Person Specification Addresses Innovation
The person specification identifies attributes associated with innovative behaviour, including adaptability, digital literacy, creativity and collaboration. These characteristics reflect research indicating that innovative mindsets are essential for supporting technological change in organisations (West & Farr, 1990).
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