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Welcome

Hello, I'm NABEEL ZAFAR . This Level 4 e-portfolio is for Learning in the Digital Era (ACCA4025) and showcases four assessed tasks with
proper IEEE citations and references.

Itincludes: (1) a written summary on essential academic and employment skills, (2) a teamwork mind-map and an A3 academic poster, (3)
an automatically referenced summary of a Unit 3 topic with RefWorks evidence, and (4) an e-portfolio creation review with screenshots.

Use the navigation to visit each task page. Screenshots for submission to Turnitin can be captured from each page after deployment.
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Essential Skills for Study and Employment in Software Engineering

a) Written Summary

Software engineering success is a blend of technical prowess and generalized skills like communication, collaboration, problem
solving and professionalism. The widely embraced career readiness models define eight essential competencies which employers
want to see: communication, teamwork, leadership, equity and inclusion, critical thinking, professionalism, technology, and career
and self development, which build on employability across occupations and industries [1. Research in higher education has shown
that soft skills enhance programming and systems knowledge to deliver improved quality, alignment with stakeholders and
environmental adaptability in rapidly evolving settings [3]. These competencies are converted into daily habits in modern software
craft that have brought quality code, reflective practice, disciplined version control, and pragmatic risk management [2].

Developing such skills in the course of study is rewarded immediately in more understandable requirements, less taxing hand offs,
and reduced integration defects. Common gaps in systematic reviews are not identified in syntax but in coordination, appropriate
communication to the audience as well as reasoning and constraint [3]. Aligned with coursework to an employability rubric (e.g.
NACE) makes growth tangible: write brief technical overviews with diagrams; learn feedback literacy through peer reviews; learn to
make trade offs through structured problem solving [1], [2], [3]. The capabilities speed up the onboarding process post-graduating,
and in cross functional impact, where influence and alignment are equally important as architecture [1] which was covered in part
[3]. Slowly using Al as a co pilot in brainstorming and writing will accelerate the iteration process but ensure academic integrity -
check every assertion and provide the correct citation to an approved reference list [4].

Communication Self-Development
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Reflection on Similarity Score and Self-Assessment

My similarity score for the “Essential skills” summary is now 2%. To keep this low, | will continue to paraphrase carefully, synthesise
across multiple high-quality sources, and use original diagramsifigures. | will also check quotation marks on any direct phrasing and
ensure each paragraph includes at least one verified citation mapped to the IEEE-formatted list below. Using the Generic Assessment
Criteria, | would award myself 72% for clarity, structure, relevance, and accurate citation practice, with improvement needed in

deeper critical comparison of sources and richer examples from real software projects. Next step: add one worked example linking
competencies to a recent code review outcome and update visuals accordingly [1], [2], [3], [41.
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a) Team Mind-Map (Collaborative Artefact)
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b) Professional Academic Poster
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a) Unit 3 Topic Summary

Virtual Collaboration: Synchronous vs Asynchronous Communication

‘The decision of the distributed teams is whether to use synchronous (real time) or asynchronous (time shifted) communication. Live
reviews, pair sessions, dubious stand ups: Virtual meetings (synchronous) are the most effective when the work is highly coupled
‘and there is ambiguity. The trade offs include trade off coordination overhead, trade off deep work, and trade off time zone inequity;
excessive meetings slow down progress and diminish inclusivity [5]. Well-structured documents, issue trackers, pull requests and
documented demos are asynchronous workflows, which encourage thoughtful contributions, minimise scheduling friction, and leave
knowledge trails that are easy to audit and facilitate faster onboarding and knowledge reuse [5].

Classical collaboration studies demonstrate that distance exacerbates four conditions required to have an effective teaming: shared
context (common ground), work is coupled, collaboration is ready, and technology is ready [1l. In situations where the common
‘ground is minimal and work is tightly bound, they ought to invest in a richer media and brief and purposeful sync windows in order to
coordinate vocabulary and interfaces. When both the coupling and the artefacts are stabilised, the centre of gravity may change to
the async updates: transparent templates, definition of done, logs of decision, and threading conventions [1], [5]. At the operational
level, research on software delivery also confirms that workplace cultures that promote such elements as psychological safety and
effective information search are associated with improved software delivery and organization output; some of these practices
include lightweight change approval through peer review and good quality documentation, which are found to enhance both the.
speed and stability [2].

One of them is the practice of asynchronous first and synchronous when necessary. Write status and decisions; make changes
proposed through short RFCs including options and reasons; time live-meetings around and bust design of ambiguous situations,
sensitive topics, building relationships; document meeting decisions with clear owners and deadlines [2], [5]. In the case of students,
the same principles provide the shared board, comment thread reviews, demo recording on sprints, and sharing meeting notes prior
to live calls so that participants can be ready. The strategy makes it more flexible, yet does not lose momentum and shared
understanding-maintaining the common ground and minimizing the unnecessary real time load [1], [2], [5].

b) Evidence of RefWorks/Automatic Referencing

<h2>Trend by Year</h2>
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