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1. INTRODUCTION
With technology taking the centre stage in terms of innovations efficiency and the great improvements it is making in people lives and organizations; there is the need to embed technology in our activities in order to achieve the associated benefits it offers to people and organizations. In contemporary times, organizations have made decisions towards the use of technology to improve productivity and efficiency in their workplace. Every activity in the workplace has been digitized to make work for employees easier, proficient and faster, all in the name of achieving better results. An important aspect of this technological revolution is centred on the need for individuals or the workforce to collaborate to achieve results. In the case of a college or university where technology plays an influential role for students and lecturers, the research undertaken was to determine the need to provide training to students on how they can use technology to collaborate.

Nonetheless, while it is evident that there are associated benefits of organizations innovating to technology and enhance collaboration, it is important to also look at the negative impacts which technology has brought to organizations when used inappropriately. In other words, the research report will analyse the advantages and advantages of using technology to collaborate at UWTSD with a view to data collected from the research conducted. 
In a study to determine the importance of collaboration when technology is used, Ette (2018) asserts that the empirical data confirmed the view that learning technologies which are placed for student use and has a positive perceived benefit to enhance employability outcomes play an important role in engaging an array of international students in their studies. The findings suggest and arguably demonstrate the need for institutions to reconfigure its technology enhanced learning strategy and to increase its level of support to teaching staff (Ette, 2018). Once this is done, it will help academics to effectively utilise and apply learning technologies as part of their own individual pedagogical strategy and students provided with training will enable them to improve their employability skills and collaboration (Ette, 2018).
The question is what is technology and collaboration? This refers to devices and practice designed to better facilitate group work, both in office and isolated. Sanders (2016) posits that with the use of technology, student collaboration and collaborative learning is easier to facilitate and also makes it easier for students to work outside the classroom; and technology can be used to increase student buy-in and engagement (CTI, 2022).
Student collaboration teaches learners a valuable lesson: how to use the people around them as a resource. What’s more, it gives them a chance to share their voices, developing the opinions that will dictate the people they become as they continue to grow and learn.
The benefits or advantages of technology team collaboration is that, it makes tracking workflows easier. Secondly, the advantage of technology team collaboration is that it leads to better information access. It helps to achieve quick editing (CTI, 2018).

ADVANTAGES AND DISADVANTAGES OF USING TECHNOLOGY TO COLLABORATE
 In recent years, technology has played an important role in day-to-day lives of people, both personal and professional (Buchannan Technology, 2022). Consequently, the use of technology in organizations can increase and improve productivity and efficiency. There are production processes which were done manually and involves lot of time to complete can now be carried out with the aid of technology in a quick and efficient manner (Buchannan, 2022). Collaboration tools such as Twitter and Facebook helps groups and students to collaborate on many matters especially those related to upcoming events, and the use of hashtags to bring ideas from people around the world (Sanders, 2016).
Technology has provided the advantage of education becoming digitized as it provides the platform for students to share knowledge with others beyond their classroom or other groups which they would not usually interact with in a physical setting (Study International, 2018).
In outlining the disadvantages of technology use and collaboration, a study on technology and collaboration among students indicated that there are disadvantages when collaborative learning is involved as people don’t get along, some students may not pull their weight in terms of participation, there are instances of someone or people trying to take over the group instead of collaborating with the group in terms of ideas, decisions and doing things effectively (Middlecamp, 2022).
With technology, student collaboration and collaborative learning is much easier to facilitate. However, many studies have emerged on the disadvantages pf using technology and as a means of collaboration, A disadvantage to the notion of technology helping out with collaboration is that in the school or setting of learning, technology has been found out to be distracting to students and may disconnect students from face-to-face relationships and may make cheating easier and may disadvantage certain students or lacks the knowledge to use the technology (Shatri, 2020).
2.  RESEARCH DESIGN
The aim of having a research design is to make a description of the methods used by the researcher which can be a a qualitative or quantitative method of research. The research design adopted for the report was a review of literature pertaining to the appropriate use of contemporary technologies to improve workplace efficiency and employability. An empirical research was undertaken where the primary research employed a quantitative method of collecting data by issuing out a questionnaire to students attending the college. Kelley et al. (2003) indicated that a survey is the method in which the selection of a relatively large sample of people from a pre-determined or people of interest who are then selected tp collect a small amount of data for a research study. Conversely, the information gathered from the sample of interest will then be made as inference about the wider population (Kelley et al., 2003).

2.1 RESEARCH QUESTION
The following questions are answered for the research undertaken to examine whether the is a need to provide training in technology to collaborate at UWTSD.
IS THERE A NEED TO PROVIDE TRAINING ON HOW TO USE TECHNOLOGY TO COLLOABORTE AT UWTSD?

WHAT ARE THE ADVANTAGES AND DISADVANTAGES OF COLLABORATING IN AN ORGANIZATION?


2.2 METHODS
Williams (2007) posits that the research process is centred on establish guidelines and framework and therefore researcher must develop a knowledge of what to include in the research. In other words, the establish frameworks and guidelines demand that a method must be adopted on how to conduct the research and what types of inferences are probable based on the data collected (Williams, 2007). It is important to note that there are three common approaches to conducting research and they are quantitative, qualitative and mixed methods (Williams, 2007). In the research conducted, the quantitative approach was employed by using questionnaires. As Leedy and Omrod (2001) indicated that the quantitative approach the researcher collects data which can then be quantified and subjected to statistical treatment in order to refute or support alternate knowledge claims.

2.3 ETHICAL CONSIDERATION
 In considering the ethics of a research, it is important that the researcher adheres to the guidelines which states any research undertaken and involves the use of people or organization; the researcher must obtain an informed consent from the individuals or organizations (Resnik, 2020). According to Wellcome Trust (2020) research ethics are the moral principles that govern how researchers should carry out their work. In other words, the principles are used to shape research regulations as agreed by groups such as university governing bodies, communities or governments (Wellcome Trust, 2020). The research undertaken by the group observed all ethical protocols by ensuring all participants or respondents were assured of confidentiality, equal opportunities and the need to obtain consent from the university (Resnik, 2020).

3. RESULTS
 In the quest to understand why is it important to conduct training in UWTSD, the findings indicated that using technology to collaborate is vital to the operations of the organization; as it helps to increase productivity, greater flexibility, and help to reduce costs (CTI, 2018). As an organization conducting its activities with the aid of technology, it helps and assist in accessing documents and resources are all possible with the use of collaboration technology (CTI, 2018). 
 Empirical data has shown that contemporary technologies can improve efficiency. A study conducted by Study International (SI) (2018) found that the use of contemporary technologies such as mobile phones, social media and instant messaging in the classroom can promote inclusivity in the classroom and outside, hence it promotes the collaboration of working together in a global scale. 
Taking into account that the research undertaken to determine whether the use of technology to collaborate warrants the need for training. A review of the literature analysed two areas where the importance of technology uses to collaborate would enhance efficiency and improve performance. secondly, another area analysed was the advantages and disadvantages of technology to collaborate at UWTSD.

4. DISCUSSION 
Technology in the workplace has redefined the expectations of consumers and their behaviour and the processes pf operations. Notwithstanding this, there is a plethora of evidences that showed that the use of contemporary technologies can improve efficiency and employability and facilitate collaboration (Taylor, 2018).
Ette (2022) notes that due to new technological advancements organizations have used them in the field of employability by adopting digital technologies to aid people who job-seeking and also using the means to recruit people. The contemporary technologies which have been used include online search tools, social media and application sifting (Ette, 2022). In modern times, there has been a lot of extreme disruptions which have affected not only students but also organizations, The Pandemic was an example of the disruption experienced and technology played an important role through collaboration to ensure most activities were carried out. From a student perspective collaboration and the use of technology enable all students to study from home as well as the workforce to work remotely. While there was a success in this move, it is vital that organization such as UWTSD provides training to improve remote collaboration between individuals or students, teams and departments While technology use and collaboration is vital, the purpose built-in technology that helps facilitate communication, sharing of work and boosting productivity at UWTSD requires the training of novices and people who lacks the knowledge of using technological collaboration tools.

5. CONCLUSION
In conclusion, it could be affirmed that there is a need to provide training on how to use technology to collaborate at UWTSD. This due to the plethora of evidences which have emerged form studies undertaken in exploring the use of technology to enhance collaboration among individuals or workforce in organizations. With UWSTD being the case study, a questionnaire or survey was carried out on students to provide their views on the need to provide training on how technology can be used to collaborate, As respondents, a high percentage of students strongly agree that it is important to provide training to students in order to develop their knowledge on the use use of technology to collaborate with each other in areas of study especially when they are not together at university. It is worth noting that the advantages and disadvantages were highlighted and the benefits of using technology to collaborate outweighs the cost of not using technology to collaborate. Nonetheless, in contemporary times, technology is important and plays an important role in the lives of human beings and organizations and when use appropriately technology leads to efficiency and improves production and especially the ways we conduct our activities as in the case of collaborating with each other at work or school.
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7. APPENDIX
THE BLANK QUESTTIONNAIRE
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