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[bookmark: _Toc6648]INTRODUCTION  
The report provides the appropriate use of the technology, digital tools and techniques that enhances efficiency in the healthcare sector. Digital literacy is defined as the way to make use of the technologies which participate in and contribute to modern social, political and cultural economic life (Kuek and Hakkennes, 2020). It can include the utilization of the IS as well as supporting infrastructure. Digital literacy has a significant impact on life as they keep one more connected and better informed and happier than others (Kuek and Hakkennes, 2020). It can help in upgrading the skills that remark on the effective options even if it's simple Google search or other. The importance of digital literacy in the workplace environment and active participation in society will be certainly evaluated in the study.  
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Technology drives healthcare more than any other sector. In the advent of the modern 21st century, hospitals or care centres has intelligently made decisions to improve the diagnosis for not managing the cost and security along with care (TMF, 2020). Clustered Regularly Interspaced Short Palindromic Repeats provide advanced gene-editing technology. It helps in diagnosis of the HIV, Cancer and even some bigger threats to our health.  
Telehealth is another technology-driven equipment that has helped patients to receive medical care through digital devices instead of waiting for face-to-face appointments with the doctors (Ellis, 2019). It can help in personalizing the individual profile through mobile apps and making things virtually and physically liable. Another technology named virtual reality has been around for some time. It has managed to gain experience by rehearsing the procedures and providing a visual understanding of how the human anatomy is connected (TMF, 2020). It can also help in aiding patients with the diagnosis and treatment plans. It can also provide useful yet patient rehabilitation and recovery.  
Other contemporary technologies are precision medicine, artificial organs, 3-D printing, wireless brain sensors, robotic surgery and smart inhalers and others. The administrative department of healthcare utilizes technology to serve the professions to maintain skills and regularly train them (Ellis, 2019). With the health administrators, the New tech expenses can be secured by reducing the operational cost by adding the automated compounding technology which helps in reducing compounding errors (CQC, 2019). The extensive use of Telehealth applications can help in enhancing the care and treatment measures of the individual. It can help in prioritizing the staff attention towards the people who need it the most (White, 2020).  
Technologies such as Chatbot and virtualized patient care offer a mechanism where triage and distribution of the care at scale is foreseen. Extensive use of Artificial intelligence technology has address the rising patient concerns (Vargo et al., 2021). It has also helped in naturally processing the language capabilities to screen the patients for COVID-19 symptoms and exposures by asking a series of questions within the CDC guidelines. COVID-19 has significantly made one realize that the human interactions might be making things work with the labour-intensive sectors through which food, retail, logistics and manufacturing businesses might result in a strong push (Uohara et al., 2020). This can implement in robotics research and even help in cleaning the infected areas. In few countries, remote-controlled robots were utilized by medical professionals to conduct critical tasks such as mouth swab collection, ultrasound scans, virus detection tests. It has made the health facilities attain a better result. Drones were used to track down the populations if they are keeping social distancing or not as well as transporting the test kits, spraying disinfectants and delivery of the medicines to quarantine areas and others (Uohara et al., 2020). Many of the healthcare centres have adopted the technology-driven temperature monitoring through which medical equipment’s at toll gates, entry and exit gates of offices and airports or hospitals were guided to measure the temperature of the body through identified devices (Uohara et al., 2020).  
It has been evident that healthcare professionals need to communicate effectively in digital media and spaces. It can somehow support learning through webinars, tutorials, mentoring and offering feedback to the learners. This can also help in communicating with others in a range of digital media and accordance with the different social, cultural and communication norms (Vrana, 2016). Communication needs to respect others in public and maintain privacy in private. It can also add capacity to the digital teams and working groups by anticipating the curriculum development and review. This would collaboratively be managing the digital spaces to which resources, wikis, digital writing and presentations can be addressed. The shared tools might associate with the cultural, social and linguistic boundaries (Jorre and Jorre, 2016). However, the participation of the individual might facilitate building digital networks and actively engaging one in social media as well as representing the professional’s profile over Facebook, Twitter and LinkedIn. This can encourage learners to do the same and behave ethically and safely. This can also facilitate the new networks through which amplifying messages across the networks are making the digital networks influence social behaviour (Jorre and Jorre, 2016).  
The ability to develop, promote and safeguard appropriate digital identities might represent the personal and organizational reputation positively. The use of digital technologies would support the personal well-being and safety of others (Marley, 2019). It has been paramount that safety associate with digital wellbeing which is very important in developing ethical, positive and healthy as well as appropriate behaviours in the organization. Digital well-being provided the capacity to outlook on the personal health, safety and relationship concerns for the individual with the work-life balances (Marley, 2019). It can help in the development of the standards that are fruitful in the verification of the strategies with overloading and positive digital identity. With the proliferation of advanced technologies such as big data and cloud computing, the identity of the individual in the healthcare setting might represent the digitized identification systems to impart on better medical services. The digital identity verification might be taking place through which access to the patient's records and histories can be eventually informed to the professionals (Jorre and Jorre, 2016). This can also help in addressing the access to the research as well as bringing on the shift to the research. Through automated identification and verification, the procedures and healthcare services can be managed and recorded instantly. This can also reduce duplicate testing and allowing the swift to the efficient patients care. This can also help in recording and managing the real-time access to the staff and the conditions of the people (Jorre and Jorre, 2016).  
Digital literacy is an important concept which evolves to provide the status of the current and future workforce as the labour market (Vrana, 2016). It can transform the existing jobs from being redefined along with creating new job as the new demands for updated ICT knowledge. The skills that are often involved helps in getting better employment. According to Kuek and Hakkennes (2020), digital literacy might not limit to traditional techniques but also help in transacting and finding the information that is necessary (Kuek and Hakkennes, 2020). It can represent the combination of the factors and processes which help people to progress and move towards employment. The digital skills would also enumerate the skills that are likely to develop with the features. This can address the technology where basic IT skills might apply to the management tools where data being learn through knowledge and addressing to appropriate physical capacity (Marley, 2019). The identification, collaboration and development of the individual have scaled up on getting the better skills such as communication, learning and technology, planning and organizing, self-management and other basic IT skills. The appropriate use of the physical capacity can direct on the future jobs of youth. For example, In UK, the jobs requiring digital literacy skills were associated with the mean salary differential to which pay is more than for the people without skills (Jorre and Jorre, 2016). It can willingly address the enterprise to add the financial literacy, problem solving and communication measure. The demand for digital literacy skills are rapidly increasing and so is their use for communication purposes.  
With the advancement in technology, technical proficiency is also important. It can add a variety of the reasons through which no matter what sector you work in. It can rely on the different tools and processes (Doyle, 2021). The employees need to add a happier yet meaningful life through which better productivity and other aspects can be evident. It can add reasons through which one can boost up the confidence and make sure of the valuable candidate for employment. With this technical proficiency, data handling skills are also required which can provide ease to the healthcare or any company to get the relevant information as required (Doyle, 2021).  
 	 
[bookmark: _Toc6650]CONCLUSION  
The report covers the aspects of digital literacy and use of the technology. It has also provided information on wearable digital tools and Artificial intelligence technique and other technologydriven aspects. This has relatively improved efficiency in the healthcare sector. The impact of COVID-19 has significantly provided a new way to collaborate with others. This has certainly raised the participation and raise engagement of the larger target base by maintaining safety and relevance to professional career development.  
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