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Professional Profile
Motivated and compassionate Health and Social Care professional currently completing a Level 4 Health and Social Care qualification at the University of Wales Trinity Saint David. I possess extensive experience in healthcare administration, customer service, public-facing roles, and community engagement. My career has developed excellent communication, organisation, safeguarding awareness and problem-solving skills, enabling me to work effectively with individuals and families from diverse backgrounds.
I am passionate about improving health outcomes, reducing health inequalities, and empowering individuals and families to make positive lifestyle changes. I am committed to delivering high-quality, person-centered services and working collaboratively with multidisciplinary teams to support healthier communities.

Key Skills
· Family and person-centered communication
· Building positive relationships with families and communities
· Health promotion, wellbeing support and Safeguarding awareness
· Excellent verbal, written communication and Customer service excellence
· Record keeping, data management and Teamwork and partnership working
· Problem solving, decision making and Planning and organisational skills
· Risk awareness and health & safety compliance
· IT skills (Microsoft Office, databases and digital systems)
· Time management and workload prioritisation
· Community engagement and Leadership and project coordination
· Adaptable and able to work independently

Education & Qualifications
University of Wales Trinity Saint David
Level 4 Health and Social Care
September 2025 – September 2026
Result: To Be Determined.

JBC Skills Training Ltd
City & Guilds Diploma – First Line IT Technician
May 2024 – December 2024.
City & Guilds Diploma – Customer Service
May 2024 – December 2024

Professional Training
Safeguarding
Gedling Borough Council
2025
Manual Handling
First Line Training Group
2025

Employment History
Blinds & Shutters Installation Specialist
Hillarys
February 2025 – Present
Responsibilities
· Install blinds, shutters and window furnishings to a high professional standard.
· Carry out accurate measurements and product fittings.
· Deliver excellent customer service within customers' homes.
· Advise customers for suitable products and safe usage.
· Maintain safe working practices and comply with health and safety procedures.
· Resolve customer queries professionally.
· Manage appointments and workload efficiently.
Key Achievements
· Developed strong communication and relationship-building skills.
· Consistently deliver excellent customer satisfaction.
· Successfully managed multiple appointments across different locations.

Taxi Driver
Central Cars
August 2018 – November 2024
Responsibilities
· Transported passengers safely and professionally.
· Assisted vulnerable passengers when required.
· Planned efficient travel routes.
· Maintained high standards of customer care.
· Managed payments and maintained accurate records.
· Complied with licensing and road safety regulations.
Key Achievements
· Build strong communication skills with people from diverse backgrounds.
· Demonstrated reliability, punctuality, and professionalism.
· Developed excellent local knowledge and organisational skills.

Clerical Assistant
Queens Medical Hospital
January 2010 – August 2018
Responsibilities
· Maintain confidential patient records.
· Scheduled appointments and managed diaries.
· Answered telephone and email enquiries.
· Performed data entry and filing.
· Supported clinical and administrative staff.
· Ensure accurate documentation.
Key Achievements
· Maintain high levels of accuracy and handling confidential information.
· Supported efficient day-to-day administration within a healthcare environment.
· Built strong IT, communication, and organisational skills.

Interests & Hobbies
· Volunteering in community wellbeing initiatives
· Reading health and social care leadership and quality improvement publications
· Project planning and event coordination
· Professional development through leadership and project management learning
· Mentoring and supporting colleagues
· Walking and maintaining personal wellbeing

References: Available upon request.
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Personal Statement: Family Weight Management Lead.
I am passionate about promoting the health and wellness of community members, children, and families as a dedicated, compassionate, and driven Health and Social Care worker. I am now doing a Level 4 course in Health and Social Care at the University of Wales Trinity Saint David which has increased my knowledge of public health, safeguarding, health promotion, person-centered care and the necessity of decreasing health inequalities. My long-term professional goal is to work in preventative healthcare, help families lead healthier lifestyles, enhance their wellbeing, and create sustained positive health outcomes.

Throughout my career I learned several transferable skills from working in healthcare administration, customer service, and community-facing roles. As a Clerical Assistant at Queen’s Medical Hospital, I gained great experience working in a healthcare context where confidentiality, professionalism, organisation and good communication were vital. My responsibilities included organising appointments, data management, providing support to healthcare experts, and proper record-keeping. This experience improved my attention to detail and my capacity to perform well in a multidisciplinary workplace.

Now I am a Blinds and Shutters Installation Specialist with Hillary's working with people from a wide variety of backgrounds in their homes. This work has developed my interpersonal and problem-solving skills and professionalism and has reinforced the necessity of offering person-centered services. Every installation demands careful planning, straightforward communication, listening to client needs, and safe working methods. These experiences have boosted my confidence in fostering great relationships and modifying my communication approach to match individual needs.

I have also worked as a Taxi Driver, which gave me the opportunity to work with people of diverse ages, ethnicities, and conditions including vulnerable people. This role helped strengthen my patience, reliability, resilience, and ability to stay calm under pressure, still providing a high standard and professional customer service. These skills are readily transferable to working with families on weight management and healthy living programming.

My schooling and professional training have adequately prepared me for this chance. I am currently studying Health and Social Care and also studying for City & Guilds Diplomas in First Line IT Technician and Customer Service which has given me good digital, organisational and communication skills. I have also undertaken Safeguarding and Manual Handling training, further underlining my dedication to safe, ethical, and professional behaviors.

I think my biggest talents are developing trustworthy relationships, communicating well, organising workloads efficiently, and working together with coworkers and external partners. I am interested in helping people to make positive changes to their behaviour and to reach realistic objectives using empathy, respect, and evidence-based approach. “I understand the importance of promoting equality, diversity and inclusion alongside ensuring that all families receive personalised support that reflects their individual circumstances.

I believe that my passion for public health, my commitment to continual professional growth, and my transferable talents would make me a great addition to your team. I am excited about contributing to the delivery of high-quality family weight management services, supporting healthier communities, and helping to enhance long-term health outcomes for children, young people, and families. “This is a great opportunity for me to develop my career in health and social care and make a real difference to the lives of others.” 

SWOT Analysis – Family Weight Management Lead
A SWOT analysis is a useful tool for evaluating my suitability for the role of Family Weight Management Lead by identifying my personal strengths, weaknesses, opportunities and potential threats. This analysis will help me understand where I can add value to the organisation and identify areas for further professional development.

Strengths:
Currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David, developing knowledge of public health, safeguarding, health promotion and person-centered care.
Weakness:
Limited direct experience delivering family weight management or healthy lifestyle intervention programmes

Strengths:
Eight years' experience working in a healthcare environment as a Clerical Assistant within Queen’s medical Hospital, developing strong and professional organisational, communication and administrative skills.
Weakness:
Have not yet gained experience leading community-based public health projects or managing weight management services.

Strengths:
Excellent communication and interpersonal skills developed through customer-facing roles, enabling me to build positive relationships with individuals from diverse backgrounds.
Weakness:
AFN (Association of Nutrition)
Accredited or equivalent qualification has not yet been achieved 

Strengths:
Strong Customer Service, Teamwork and Problem-Solving Skills gained through healthcare, transport and installation roles.
Weakness:
Limited experience facilitating group education sessions for children and families

Strengths:
Knowledge of Safeguarding, Confidentiality, Equality and Diversity through professional training and Health and Social Care studies.
Weakness:
Limited practical experience working specifically with children, young people, and hard-to-reach families in a public health setting.

Strengths:
Good IT Skills supported by City & Guilds Diploma in First Line IT Technician.
Weakness:
Still completing my Health and Social Care qualification; result still pending.

Strengths:
Excellent organisational, planning and time management skills

Opportunities:
This role provides an opportunity to apply my health and social care knowledge gained in a public health setting and develop specialist expertise in family weight management.
Threats:
Competition from applicants with specialist public health and nutrition or weight management experience.

Opportunities:
Opportunity to gain experience delivering healthy lifestyle programmes and behaviour changes interventions for children and families.
Threats:
Changes in NHS or local authority funding may affect service delivery or career progressing opportunities

Opportunities:
Opportunity to work within multidisciplinary teams, learning from experienced public health professionals
Threats:
The role requires continual professional development to remain up to date with national public health guidance and best practice.

Strengths:
Opportunity to undertake further qualifications, including AFN accreditation, health coaching, or public health certifications.
Threats:
Working with families, experiencing complex social and health issues may present emotionally demanding situations which will require resilience and effective coping strategies.

Opportunities:
Opportunity to contribute to reducing health inequalities and improving community wellbeing.
Threats:
Increasing demand for services may result in high workloads and completing priorities.

Opportunities:
Opportunity to progress into a senior public health role, or managing positions
Threats:
Behaviour changes can be challenging, and some families may be reluctant to engage with healthy lifestyle programmes, which will require persistence and effective communication.

Conclusion
Overall, my SWOT analysis demonstrates that I possess many transferable skills that align well with the Family Weight Management Lead role, including strong communication, organisational ability, customer service experience and a solid foundation in Health and Social Care. My healthcare administration background and current studies have prepared me to work effectively within multidisciplinary teams and support individuals using a person-centered approach.
Although I recognise that I have limited direct experience in family weight management and community health interventions, these are areas I am committed to developing through training, continuous professional development and practical experience. By building on my existing strengths and addressing my development needs, I am confident that I can make a positive contribution to improving the health and wellbeing of children, young people and families while progressing towards a successful career in public health and health and social care leadership.

Personal Development Plan (PDP) – Family Weight Management Lead

Introduction
This Personal Development Plan (PDP) has been developed to support my progression towards becoming an effective Family Weight Management Lead. It builds upon the findings from my SWOT analysis by identifying key areas for professional growth while recognising my existing strengths. Over the next two years, I aim to develop the knowledge, skills and practical experience required to deliver high-quality family weight management services, promote healthy lifestyles, and improve health outcomes for children, young people, and families.

Number 1 Development Goal:
To develop specialist knowledge in family weight management, nutrition and behaviour changes.

Action Plan to achieve my number 1 goal:
In the process of completing my level 5 and 6 qualifications within the two years I will undertake a professional development course in child nutrition, obesity prevention, behavior change and health promotion, and work towards an association for nutrition (AfN) accredited qualification or equivalent. Regularly review NICE guidelines and current public health policies relating to childhood obesity.

Monitoring and Evaluation:
Monitor progress through successful completion of courses, CPD certificates, assignment results, and reflective learning logs. Evaluate improvements through increased confidence in discussing healthy lifestyle interventions and applying.

 Number 2 goal:
My number 2 goal is to gain practical experience delivering family weight management and healthy lifestyle programmes.

Action Plan to achieve my number 2 goal:
Apply for opportunities to volunteer, shadow or work within community health, public health or family wellbeing services. Participate in health promotion activities, group education sessions and multidisciplinary meetings to develop practical experience supporting children and families

Monitoring and Evaluation:
Keep a professional portfolio documenting practical experiences, reflective accounts and supervisor feedback. Evaluate progress by demonstrating improved communication, facilitation and confidence when working with families

Number 3 Goal: 
My number 3 goal is to develop leadership, communication and programme management skills.

Action Plan to achieve my number 3 goal:
Attend leadership, project management, and motivational interviewing training. Take opportunities to coordinate small projects, contribute to service improvement initiatives, and lead elements of health promotion activities. Strengthen skills in partnership with schools, healthcare professionals, and community organisations.

Monitoring and Evaluation:
Monitor progress through annual appraisals, mentor feedback, and self-reflection. Evaluate success by increased responsibility, positive feedback from colleagues, and evidence of successfully coordinating projects or interventions.

Number 4 Goal: 
Strengthen safeguarding and child-centered practice.

Action Plan to achieve my number 4 goal:
Complete advanced safeguarding training focusing on children and vulnerable families. Develop knowledge of equality, diversity, cultural competence, and trauma-informed approaches through professional learning and workplace experience.

Monitoring and Evaluation:
Review safeguarding training certificates, reflective practice records, and manager feedback. Evaluate improvements by demonstrating safe, person-centered practices and effective safeguarding decision-making.

Monitoring and Reviewing Progress
My progress will be reviewed every three months using SMART (Specific, Measurable, Achievable, Relevant, and Time-bound) objectives. I will maintain a professional development portfolio containing CPD certificates, reflective accounts, feedback from supervisors, and evidence of practical experience. Regular discussions with mentors, managers, and university tutors will help identify areas requiring further development and ensure my learning remains aligned with the requirements of the Family Weight Management Lead role.

Conclusion
This Personal Development Plan provides a structured pathway for developing the knowledge, practical experience and leadership skills required to become an effective Family Weight Management Lead. By completing my Health and Social Care qualification, gaining specialist knowledge in nutrition and behaviour change, developing practical experience with children and families, and strengthening my leadership and safeguarding skills, I will be well prepared to contribute to improving the health and wellbeing of local communities. Continuous reflection, professional development, and regular evaluation of my progress will ensure that I remain committed to delivering high-quality, evidence-based and person-centered public health services throughout my career.

Critical Reflection on LCHS4009 Component 1 Presentation Assessment Using Gibbs' Reflective Cycle (1988)
Gibbs' Reflective Cycle (1988) is a structured model that promotes reflective practice by encouraging individuals to evaluate experiences and identify opportunities for continuous improvement. The model consists of six stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. This reflection critically evaluates my LCHS4009 Component 1 presentation, in which I presented Gibbs' Reflective Cycle. It explores my thoughts, feelings, performance, and areas for development while incorporating the verbal feedback provided by my lecturer.
Description
For my LCHS4009 Component 1 assessment, I delivered an individual presentation on Gibbs' Reflective Cycle and its application within Health and Social Care practice. My presentation explained each of the six stages of the model and demonstrated how reflective practice supports professional development, critical thinking, and the delivery of person-centered care. I used a PowerPoint presentation to structure my discussion and included examples to show how the model can be applied to real-life healthcare situations. At the end of the presentation, I answered two questions from my lecturer to demonstrate my understanding of the topic.

Feelings
Before delivering the presentation, I felt slightly nervous because I wanted to present the information accurately and professionally. Public speaking can be challenging, particularly when presenting academic material within a limited time. However, I also felt well prepared because I had researched the topic thoroughly and rehearsed my presentation several times. As I progressed through the presentation, my confidence increased, and I became more comfortable explaining the different stages of Gibbs' model. After completing the presentation, I felt relieved and satisfied that I had communicated my knowledge effectively and responded confidently to the questions asked by my lecturer.

Evaluation
Overall, I believe my presentation was successful. One of its main strengths was the depth of knowledge I demonstrated about Gibbs' Reflective Cycle. My lecturer verbally commented that I had a good understanding of the topic and that I explained the content in detail. This feedback reassured me that my preparation had been effective and that I had achieved the learning outcomes expected for the assessment.
The lecturer also commented that I presented with confidence and answered the two questions very well. I believe this reflected the time I invested in researching the topic and practicing my presentation beforehand. Being able to answer the questions confidently demonstrated not only my knowledge but also my ability to apply reflective theory to professional practice.
However, the lecturer also identified an important area for improvement. They explained that my presentation contained too much information. Although providing detailed information demonstrates thorough preparation, it can reduce the effectiveness of a presentation if too much content is delivered within a limited timeframe. This feedback highlighted the importance of balancing detail with clarity and focusing on the most relevant points.

Analysis
Reflecting on the lecturer's feedback, I recognise that my strength lies in researching topics thoroughly and presenting detailed information. My desire to provide comprehensive explanations was intended to demonstrate my understanding of Gibbs' Reflective Cycle. However, I now appreciate that effective presentations require careful selection of information rather than including everything I know about a topic. Audiences benefit from clear, concise explanations supported by key evidence instead of excessive detail.
The positive feedback regarding my confidence suggests that my preparation helped reduce anxiety during the presentation. Rehearsing several times enabled me to speak more naturally and maintain good communication throughout the assessment. Additionally, successfully answering the lecturer's questions demonstrated my ability to think critically and respond appropriately under pressure, which is an important professional skill within Health and Social Care.
The lecturer's comment about reducing the amount of information has encouraged me to reflect more critically on presentation design. Presentations should communicate key messages clearly within the allocated time. Using fewer words on slides, highlighting the main concepts and expanding verbally would make future presentations more engaging and easier for the audience to follow. This experience has reinforced the importance of adapting communication to meet the needs of the audience.

Conclusion
Overall, this presentation was a valuable learning experience that strengthened both my academic knowledge and presentation skills. I demonstrated a good understanding of Gibbs' Reflective Cycle, presented confidently and responded effectively to the lecturer's questions. At the same time, I recognised that presenting too much information can reduce the overall effectiveness of a presentation. The constructive feedback has helped me identify practical ways to improve future assessments while building on my existing strengths.

Action Plan
To improve my future presentations, I will focus on presenting information more concisely by identifying the most important points and avoiding unnecessary details. Before each presentation, I will rehearse while timing myself to ensure that I remain within the allocated time. I will also continue developing my confidence through regular presentation practice and seek feedback from lecturers and peers to evaluate my progress. Furthermore, I will continue using reflective models such as Gibbs' Reflective Cycle to review my academic performance and identify opportunities for continuous professional development. These actions will help me become a more effective communicator and support my future career in Health and Social Care.

Reference

https://www.ablhealth.co.uk/work-for-us/join-our-team/ (Opens in a new tab)
Accessed 8 July 2026.
Gibbs, G. (1988). Learning by Doing: A Guide to Teaching and Learning Methods. Oxford: Oxford Polytechnic.
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ABL Health Ltd
Family Weight
Management Lead

I The closing date is 21 July 2026

Job summary

'We are looking for a passionate and motivated Family Weight
Management Lead to inspire children, young people and families to
make positive, lasting lifestyle changes and lead healthier lives. This is
an exciting opportunity to lead and shape a dynamic family weight
management service, delivering engaging, evidence-based support
across schools, community settings and virtual platforms.

Main duties of the job

The successful candidate will lead the planning, coordination, and
delivery of the Family Weight Management service, ensuring the
achievement of annual KPIs, targets, and positive outcomes for
children, young people, and families. The role will involve managing
and motivating a team of Healthy Lifestyle Advisors, overseeing the
delivery of engaging healthy lifestyle interventions across schools,
community settings, telephone, and virtual platforms, and developing
evidence-based programme content and resources. The postholder will
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work closely with Public Health colleagues, NCMP teams, healthcare
professionals, schools, and community organisations to maximise
engagement, strengthen referral pathways, and support families with
more complex needs through a collaborative multidisciplinary
approach. Responsibilities will also include monitoring service
performance and data, driving continuous improvement and
innovation, maintaining high standards through quality assurance and
governance processes, supporting staff recruitment and development,
delivering presentations and promotional events, and contributing to
wider healthy lifestyle initiatives and partnership meetings. Thi
fast-paced and evolving role requiring excellent organisational skills,
sound judgement, and the ability to effectively manage competing
priorities and deadlines.

About us

ABL is an exciting fast-paced, growing community health organisation.
As an experienced, CQC registered, provider of community health
services, we are passionate about delivering evidence based,
innovative, effective, and relevant health care services in partnership
with individuals, communities, and stakeholders.
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Person Specification
Qualifications

Essential

* Requires full UK dri

ing licence and access to own vehicle

* Educated to degree level or demonstrable relevant equivalent
experience in public health or related field.

Desirable

* AFN accreditation or equivalent

Experience
Essential
* Relevant experience in working with families and/or young people

* Experience of working with external stakeholders

Desirable

* Experience of delivering groups and/or one-to-one healthy lifestyle
interventions to children, young people and adults.

* Experience of delivering or managing community development/asset
based programmes.

* Experience working with hard-to-reach groups and tackling health
inequalities. Experience of working within a multi-disciplinary team.
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Job description

In this rewarding leadership role, you will drive the successful delivery
of the service by co-ordii nnovative programmes, developing
age-appropriate healthy lifestyle education, and empowering families
with the knowledge, confidence and support to improve their
wellbeing. You will lead and support a small team of Healthy Lifestyle
Adbvisors, build strong relationships with schools, childrens centres and
healthcare professionals, and play a key role in increasing engagement
and ensuring the service achieves its yearly targets and outcomes.

‘You will be supported by a wider operations team and internal
multidisciplinary team (MDT), giving you the opportunity to work
collaboratively with experienced professionals who are equally
passionate about improving the health and wellbeing of families.

This role is ideal for someone who is passionate about working with
children and families, thrives on making a meaningful impact in the
community, and is motivated by helping others achieve healthier
futures.
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Ensure high standards of service delivery through quality assurance
processes, staff observations, audits and clinical governance
procedures.

Support the delivery and development of wider healthy lifestyle
ives and integrated wellbeing pathways where appropriate.

Deliver presentations, workshops and promotional events to
professionals, stakeholders and community groups to raise awareness
of the service.

Support the recruitment, induction, training and ongoing
development of staff and volunteers.

Produce accurate reports and maintain service data in line with
organisational and commissioner requirements.

Attend and contribute to internal meetings, steering groups, MDT
discussions and relevant partnership meetings.

This role will be demanding as services develop and should become
integrated in all settings. It will be essential that you use your own
judgement to prioritise competing demands and workload effectively
to specific timescales.
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Your key responsibilities will be:

Lead the planning, coordination and delivery of the Family Weight
Management service to ensure achievement of annual KPIs, targets
and outcomes.

Manage, support and motivate a team of Healthy Lifestyle Advisors to
deliver high-quality interventions across schools, community settings,
telephone and virtual platforms.

Deliver engaging, age-appropriate healthy lifestyle interventions for
children, young people and families through group sessions,
workshops and one-to-one support.

'Working closely with Public Health colleagues and NCMP to maximise
engagement, referrals and programme uptake.

Develop, review and update evidence-based programme content,
educational resources and healthy lifestyle materials to ensure sessions
remain engaging and impactful.

Build and maintain effective partnerships with schools, childrens
centres, healthcare professionals, community organisations and other
stakeholders to promote the service and strengthen referral pathways.

'Work collaboratively with the internal multidisciplinary team (MDT),
including healthcare professionals and external partners, to support
families with more complex needs.

Monitor service performance, referral pathways and engagement
data, identifying opportunities for continuous improvement and
innovation.
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Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for
Disclosure to be made to the Disclosure and Barring Service (formerly
known as CRB) to check for any previous criminal convictions.




