Chapter 3
Introduction
This chapter is going to look at the research objective of (INSERT NEW RESEARCH OBJECTIVE) whereby the previous chapter looked at the methods and methodology surrounding the research of previous academic work.
The reason why the research is currently being complete on the mental health crisis that is currently affecting the Police forces in England and Wales is due to the number of incidents the Police are attending which should and could be controlled by mental health teams or via street triaging. This then takes up a lot of resources due to time demand on each incident. Upon completing the research methodology, I was unable to find up to date information surrounding statistics on the police attending mental health calls, due to the demand of covid-19 on the police forces many of the research that was previously completed has not been sought. This is shown to be a gap in the research where since the covid-19 pandemic has started individuals and groups mental health has spiralled to the point mental health teams are also under increased pressure to deal with the persons involved. Legislation that has been introduced which include The Mental Health Act 1989 and Mental Capacity Act 2005 show that there is work to be done or updating the legislation surrounding the powers and policies the police, mental health teams must help individuals that are asking for help.
There is a clear lack of funding which shows that mental health is not being taken seriously by the government (GOV.UK, 2023). As of January 2023 this is the first funding of £150 million that has been directly inputted into mental health teams since 2014 which will not only support mental health emergency teams but also benefit tailored community care and support from the community.

Research Strategy
There are a number of different research methods that are available to a researcher, each different research method has its advantages and disadvantages which have been considered throughout the dissertation. Research has been used to support a wide range of different research projects including for educational purposes, existing government concerns to health and social care strategies. Gall, Gall, and Borg, (2003) explain what research is “Research is a scientific approach to answering a research question, solving a research problem, or generating new knowledge through a systematic and orderly collection, organization, and analysis of data to make research findings useful in decision-making”. (IEDUNOTE, 2020)
As there are time constraints to the dissertation a more practical approach is needed, a questionnaire a simple form of completing research where the researcher can target a wide audience in a short time frame. Other research methods have been considered which did include interview style questions along with focus groups, this bringing in a wide range of participants to answer the questions asked which would give me the research needed. With completing the interview or focus groups there are time constraints along with the answers being open ended rather than closed. Surbhi, (2018) outlined the issues with interviews over questionnaires is the open-ended questions that will be asked apposed to closed question via a questionnaire. A questionnaire will provide fact-based information from respondents and analytical information can be gathered through interviews. 
There are several advantages to completing a questionnaire styled survey, questionnaires are a great way to collect information from a lot of people at once in a short period of time. They can be targeted to a specific audience by sending out emails to a brand, company or area or sent via a letter to houses or businesses. By sending out the questionnaire to a large area of people there is a big advantage to the data collection that the researcher would receive. Cost is always considered in any work that is carried out with a questionnaire coming in at a considerably cheaper price by considering material costs, printing, calls, and interview costs (Cornell, 2020). The biggest advantage is how a researcher can scale up the service, when considering time, a questionnaire can be sent instantly to 100, 500 or even 1000s of people within a space of a few minutes, whereas interview style questions there will be the possibility of a maximum of around 50 people a day unless on a large scale. Along with advantages there are also disadvantages towards questionnaires, response rates towards questionnaires are low where the participants who do answer majority may not answer correctly. This aligns with researchers attempting to win customers over by producing questions to make them feel comfortable to answer to favour the researcher (Jones, Baxter and Khanduja, 2013). Not only are the questionnaires sent out on large scale, they also will lack a personal touch as the questionnaires may seem too formal or even robotic where the customers may not answer at all. 
The questionnaire that will be produced with relevant questions will be targeted at the front-line police officers of South Wales Police; it will be shared with local divisional officers along with other specialised officers. This does include any rank in South Wales Police who wanted to include themselves in the survey. This will prove to be biased in the sense of it directed towards Police personnel but will show the best evidence as it is the police who are currently taking the burden of a large portion of mental health calls. 
The audience I will target will be notified about the questionnaire via email that will be circulated via divisional officers and via the internal intranet, this will in return target approximately 50 respondents. Having approximately 50 respondents from different internal departments would show a representative value for the majority of South Wales Police. Consideration has also been undertaken as the questionnaire could be published via public spaces via social media. The rate of response the researcher receives is crucial to analysing the data.
Data Collection
The data that will be collected from the questionnaire that the participants have inputted will be quantitative data which in turn will be formatted into graphs and tables to understand and interpret the data. Not only will it be quantitative data, but certain questions will allow for qualitative data where the participant can input a reason for their answer. 
· Quantitative data is expressed in numbers and graphs and is analysed through statistical methods.
· Qualitative data is expressed in words and analysed through interpretations and categorizations. (Bhandari, 2020)
The questionnaire will be formatted to allow participants an easy and simple approach to answering the questions, due to the simple nature of producing a questionnaire it will explain how to answer and consider their answers at the end before finalising. Due to the targeted audience, participants will answer from their own experience and if unsure on the answer be able to complete the questions with N/A if the questions are not applicable to themselves. By providing a N/A box this will not interfere with any incorrect data where the participant will guess or just click a answer to go onto the next question.
As the questionnaire will be particularly a Yes/No answers, there will be options for the participants to produce an answer in the ‘Explain your answer’ box. This will show to the researcher why the participant has answered the question in a particular way. This will be used as quantitative data for the researcher to view. There will be an overview box at the end where the participant can enter in free text to share their own views on the mental health system, how the police deal with the current crisis and any improvements that can be made short and long term.
I will also ask participants on feedback from the questionnaire to determine if there are improvements to be made for the future******
Data Analysis
Approaching the questionnaire with an understanding on how to analyse the data that has been collected is a crucial part into completing the questionnaire, the time and effort each participant puts into completing the questionnaire with their own real-life experiences will need the correct way to determine the data. 
Questionnaire data will come from the closed questions and open questions. The closed questions will come from the 1-10 scale questions and yes/no answers, these can be inputted into a spreadsheet and shown as a graph or table for the researcher to compile their data and complete the research, this is a simple way to determining the data and compiling the research. The open questions which will come from the participants inputting their own words into the boxes provided which will be viewed by the researcher to look for key words or trends in their answers. (Wolff, 2022)
With both open and closed data being compiled they will also be kept together to show the results have a personal touch behind just numbers and graphs
Limitations & Potential Problems
Questionnaires as shown above have numerous advantages and disadvantages towards the completion of the questionnaire, for the research dissertation with the time constraints the questionnaire has been chosen as the more practicable choice. There have been considerations with the limitations of the questionnaire which have been researched to find a way to reduce the problems that may arise. (Agarwal, 2021)
The research method although helps with the time constrains for the research to be completed which helps the participants answer with ease due to the questions being simple and straightforward, this may to some participants change their willingness to answer the questions correctly or with careful consideration of the questions. There will also be limitations surrounding the participation rate that will take the questionnaire, as the research is being completed approximately 40-50 other researchers will be looking for participants on a similar study which will want to target a similar audience, this may in turn drop the response rates. 
Covid-19 pandemic has had a massive impact on peoples lives from day one, there has been a concern in the amount of people being affected with mental health (Mind, 2022) which may also affect how people respond to the questionnaire or their willingness to participate in a subject that they themselves may be experiencing. The participants that I will be targeting are police officers/staff that have worked before, during and after the pandemic, this again is also a hard hitting subject to tackle with many of officers/staff being affected with the pandemic.
Conclusion of Chapter
The research surrounding the correct method to undertake for this dissertation has been carefully selected for the time constraint and the ease of completing a questionnaire, considerations have been put into place for the limitations and to try and reduce the potential problems by targeting specific groups of police offices/staff to participate in the questionnaire. For the questionnaire both qualitative and quantitative questions will be asked and hoping for the participants to enter in data that they think is relevant for the answer to show the emotional side behind a yes/no answer. Ethical considerations have also been considered due to the nature of the subject being around mental health and the questions will be suited for sensitive issue, participants will be reminded that they can withdraw any questions answered anonymously or refuse to participate. 
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