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[bookmark: _Toc12870944]Introduction and Background

Welcome to your work-based learning handbook for module ECMH6004. This module is an independently focused mode of study for which you, the student are wholly responsible for engaging with the learning process.  
This module requires you to undertake 40 hours of learning in placement or in your current workplace. You will need to identify a workplace supervisor within your chosen organisation and keep a careful record of your hours of attendance, with supervisors providing signed evidence of completion of workplace hours verified by the Placement Coordinator and External Examiner.  This element of the programme (as with the programme overall) will be monitored with due regard to the recommendations in Chapter 10 of the Academic Quality Handbook (and set out in this handbook) regarding student, placement provider, School and University responsibilities.  An evaluation of the student experience in relation to this placement will form part of the programme’s Annual Review Process.  
According to the Association of Graduate Recruiters (2017), employers favour graduates who have experienced work based learning during their degree programmes. Students are more likely to engage when their placement involves a unique task or project which fosters their sense of responsibility and autonomy (Turner, 2005). 
This module is designed to enable you to develop as a lifelong learner by critically reflecting on and improving your learning skills and abilities whilst producing a specific end product, project or task. 














[bookmark: _Toc12870945]Aims and learning outcomes

· To give students the opportunity to apply their learning to develop a work-based learning project that demonstrates personal and professional development in a relevant field.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· Apply the learning gained to explore and critically discuss an agreed area of their work practice/experience;
· Make an appropriate contribution to the working environment within appropriate professional and ethical frameworks;
· Critically reflect upon their self-development and application of their professional knowledge and skills;
· Demonstrate a strong set of transferable and interpersonal skills relevant to the field of mental health.

INDICATIVE CONTENT

This module aims to provide students with the opportunity to develop projects and/or other work-based learning activities that are designed to improve or inform areas of their own interest in relation to the field of mental health. The learning will be located within an identified work or practice area.  The themes of projects, inquiries and/or other work-based activities are negotiated and can be related to individual interests, professional or healthcare team practice development and/or wider organisational development aims.


LEARNING AND TEACHING STRATEGY

The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	10
	5%

	Independent learning
	150
	75%

	Placement learning
	40
	20%

	TOTAL
	200 
	100%
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As a student at UWTSD you represent the University both on and off campus. Therefore it is your responsibility to abide by the Student Code of Conduct at all times. This includes whilst in the workplace by paying care and consideration towards:
(a) Recognising the importance of equality and diversity by treating all members of the community and workplace with respect both in person and on other channels such as social media.
(b) Making a positive contribution to the university community, the local community and the workplace environment. 
(c) Engaging fully with their studies for this module by: 
· Being punctual and attending work-based arrangements as agreed; 
· Proactively seek support if needed;
· Preparing for work-related activities as required; 
· Engaging proactively with feedback from tutors to improve academic work.
(d) Use the facilities and resources of the workplace with respect and consideration.
(e) Work in collaboration with the work-based learning Module Tutor to solve and address any issues.
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Students cannot commence a placement until they have completed all the necessary preparatory work detailed below, and received authorisation from the Module Tutor. Prior to the commencement of the placement, students are required to: 
(a) Identify a suitable placement (with the exception of students who are currently in appropriate employment). 
IT IS THE STUDENTS` RESPONSIBILITY TO IDENTIFY AND SECURE A SUITABLE WORK-BASED ENVIRONMENT THAT ENABLES THEM TO COMPLETE THEIR ASSESSMENTS FOR THIS MODULE.
(b) Familiarise themselves with all University and workplace guidelines, including health and safety guidelines, codes of conduct and, where relevant, employment contracts. 
(c) Attend any relevant preparation briefings, including health and safety. 
(d) Complete a Disclosure and Barring Service (DBS) check, if required. The student will retain the original and submit a copy to the University. The student must make the Placement Provider aware of any issues arising from the DBS check and discuss any convictions with the Module Tutor. 
(e) Complete the ethics approval processes, if and where relevant. 
(f) Have a dialogue with the Module Tutor to clarify placement requirements, expected learning outcomes and assessment requirements. 
(g) Inform the Module Tutor and Workplace Provider of any personal factors (e.g. health, disability, linguistic or cultural) that may affect the level of risk, may require adjustments or may affect their ability to study or practice. 
(h) Complete the relevant paperwork – refer to appendices. 
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During the placement the student is required to: 
(a) Comply with all rules regarding health and safety requirements, and other practices and procedures of the placement organisation. 
(b) Report to the University any incidents in which s/he is involved and any health and safety concerns that are not addressed by the Workplace Provider, e.g. in the event that appropriate induction and health and safety training is not provided. 
(c) Carry out the work-based project task which has been agreed by the Workplace Provider. 
(d) Keep a log of hours worked and record on the appropriate sheet (appendix 4).  
(e) Monitor his/her progress in achieving the identified learning outcomes and discuss these regularly with the Module Tutor, as appropriate. 
(f) Conduct him/herself in an appropriate manner within the relevant ethical framework, ensuring confidentiality and treating others with respect and dignity. 
(g) Act in a professional manner, including notifying the Workplace Provider in a timely fashion in the event that he/she is unable to attend their placement due to illness etc. 
(h) Respect any other requirements of the workplace such as dress codes. 
(i) Notify the Module Tutor should any issues of concern arise. 
(j) Complete all relevant academic coursework relating to the work-based learning project task.
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A Placement Provider is a third party (usually an employer), who, during the placement, has kindly agreed to allow the student the opportunity to engage in 40 hours of work-based learning within their organisation or establishment for the purposes of educational engagement and learning. Placement providers are required to: 
(a) Confirm acceptance of the student for the purposes set out in appendix 2. 
(b) Provide a safe working environment and comply with health and safety legislation. 
(c) Provide the student with a full and clear induction to the organisation and its working practices, procedures and requirements, including health and safety arrangements, how to report accidents, incidents and unsafe conditions. 
(d) Provide the student with appropriate instruction in working practices to enable him/her to carry out his/her identified project or task. 
(e) Work with the student to identify an appropriate project or task to enable the student to complete their work-based learning assessment.
NB: The placement provider IS NOT responsible for any academic tutorship or assessment during the placement experience. All assignments related to this module will be set by the module lead.
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Assessment Component 1 – 20 minute mid-placement review interview (50%)

This review interview, which will take place halfway through the module, will assess students on their progress, engagement, and their reflection on self-development and initiative.  The interview will take the form of a professional job interview where students will be provided with the broad interview questions in advance and be expected to prepare and conduct themselves appropriately.

Assessment Component 2 – Placement report to include documented completion of 40 hours of workplace practice (2500 words) (50%)

Students will be expected to produce a written report of their placement, including documented evidence of completion of the required 40 hours of workplace practice, a summary report on their chosen project and a reflective summary of their experience and personal development. Specific guidance is offered within the next section of this handbook.


Assessment Summary
	Activity type
	Percentage

	Written exam
	-

	Coursework
	50%

	Practical  
	50%

	TOTAL
	100%
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Below are examples of the type of questions that you may be asked. You should treat the interview as you would a formal job interview and have prepared your responses in advance. 

Please note that following questions are the core questions that all interviewees will be asked. You are expected to prepare for the interview in advance and you should not need to access extensive written notes during the interview itself. Interviewers will ask follow-up questions as/when required in order to be able to assess whether you met the learning outcomes for this assessment. 
Please ensure you have read the Assessment Pro-forma in preparing for this assessment. 

1. Can you give me a brief overview of the specific project or activity that you have chosen to engage with and your progress with this project so far?
 2. Do you feel you are currently on track to meet the objectives of your project within the timescales given? 
3. What are the specific personal and professional competencies that you expect to be able to demonstrate though this work-based learning project? Can you give me some examples? 
4. Can you tell us which professional, ethical or work-related frameworks you have drawn upon for your project and why these were appropriate? 
5. What has been your greatest success so far in this project? What are you most proud of and why? 
6. What have been the most challenging elements of this project so far in terms of your own professional and personal development? Which areas of further development have you identified? 
7. At this point in the project, if you could do anything differently what would it be and why? 
8. What advice would give you to another student preparing for this module in the future?
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Choosing a suitable project or task for your placement
The main element of this module is the identification of an appropriate task or project for the duration of your placement. This should be decided upon in agreement with your workplace supervisor or manager and should be fit for the purpose of this assessment. The task or project that you choose should NOT be already part of an existing role, but rather it should allow you the opportunity to produce a specific end product or service to your work placement provider.  Whichever project or task you decide upon, it must be specific, measurable, relevant to your workplace and achievable with the resources and time available to you. 
Some examples of tasks/project that you could consider:
· Producing a specific information document or similar item that can be a useful resource for your work placement provider.
· Conducting an audit for your workplace provider.
· Evaluating the efficacy of a particular service.
· Designing and/or implementing an activity or educational resource.

Structure and Content of the Report
The report should follow a similar format to that of a research report in terms of APA writing conventions. You should include a front cover with the title `Work-based learning report, the topic of your task/project, the submission date and your student number. 
There should be a contents page and list of tables and/or illustrations if you have included them. 
The first section of your report should provide an in-depth review of your knowledge and understanding of your chosen project or task, and should comment on issues such as your knowledge of the work environment and elements related to your chosen task or project, the communication skills that you have developed whilst engaging in your placement, time management and prioritising work, self-motivation, independence and autonomy, adaptability, team working and networking skills, general IT skills, career planning, occupational awareness and the ability to apply theoretical knowledge to a range of practical situations. In addition you should comment on your problem solving skills, critical thinking and analysis and in particular your project/task management skills.
The second section of your report is your critical evaluation of your experience and personal development during your workplace experience. This section should explore in detail some of the issues discussed at your mid-placement interview and how you feel now that you have completed the module and your chosen project or task. You should reflect upon your confidence levels, the acquisition of skills and competencies that were necessary to develop in order to complete your task/project, your intellectual, ethical and moral maturity and enhanced levels of reflection, diplomacy and wisdom. It is advisable that you make use of a reflective framework to assist you in completing your second section, for example you could utilise Kolb`s (1984) reflective cycle, or Gibbs` (1988) six stage reflective model. 
Thirdly you should include your reference list and finally the remaining section is your appendix, where you will document the evidence collected as part of your placement experience. This should include (but is not limited to) a project information sheet, your agreement with your placement provider, a learning plan documenting your intended project, timescales for completion and how you aim to achieve this. In addition, you should also include your learning log and evidence of your project if this is appropriate.  
Remember; you will need to demonstrate that you have engaged with academic literature and other types of resources throughout your whole project.
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Essential

[bookmark: _Toc7547791][bookmark: _Toc12870955]Helyer, R. (2015) Palgrave Study Skills: The Work-Based Learning Student Handbook (2nd edition).  London: Palgrave Macmillan.

Recommended

Bateman, N., (2000). Advocacy Skills for health and Social Care Professionals. London: Jessica Kingsley Publications.

Cottrell, S. (2010).  Skills for Success: The Personal Development Planning Handbook. 2nd edition. Hampshire: Palgrave MacMillan

Gibbs, G .( 1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford.

Kolb, D. A. (2013). Experiential learning: experience as the source of learning and development. 2nd ed. FT Press.
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M6X02257 Work-based Learning Placement: Information form 
	Name of Student:
Enw’r Myfyriwr:  
	

	Proposed Placement Setting and Address:
Enw’r Lleoliad a Cyfeiriad: 
	

	Proposed Dates of Placement:
Dyddiadau’r lleoliad: 
	

	Name of Contact for Venue:
Enw’r person cyswllt: 

Please also state their position: 
Beth yw ei rôl? 
	

	Email Address*:
Cyfeiriad e-bost: 
	

	Telephone Number for Contact at Placement*: 
Rhif ffon ar gyfer y cyswllt: 
	



*This information must be provided / Mae’r gwybodaeth yma yn anghenrheidiol. 

Please return this form to Lymarie Rodriguez (lymarie.rodriguez@uwtsd.ac.uk) .
Mae angen dychwelyd y ffuflen yma at Lymarie Rodriguez (Lymarie.rodriguez@uwtsd.ac.uk). 
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Template for a placement agreement 

Name of student seeking placement………………………………………………………….

Name of company/organisation……………………………………………………………..
					
Address ………………………………………………………………………………………..

I can confirm that the above named student has sought and obtained a work placement opportunity at the organisation identified above.



Signed on behalf of the Placement Organisation

Signed ____________________________	Date __________________

Name _____________________________	Position ________________



Signed on behalf of the student
 
	Signed __________________________
	Date_____________________

	

Name  __________________________
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Pre-placement plan

Student …………………………………………………………………………………………

Placement organisation……………………………………………………………………………………

Task identified during placement:
………………………………………………………………….………………………………..…………………………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………
……………………………………………………………………………………………………

How I plan to approach this:
..………………………………………………………………………..……………………….……………………………………………………………………………………………….….…………………………………………………………………………………………………..……………..………………………………………………………………………………………………………………………..………………………………………………………………

How I plan to evidence this:
…………………………………………………………………………..……………………….…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….……………………………………………………………..
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Student Work Placement Log Book

The aim of the Log Book is to give you an opportunity to:
· Keep a record of the work you undertake on your placement
· Note any existing skills you develop, or new skills you learn 
· Identify areas you would like to improve

This is not an assessed piece of work; however you might find it a useful prompt when completing your Reflective Report which is an assessed part of your module (50%). 

You should fill in entries on a regular basis to help you to keep track of the tasks/activities you have completed. In the Reflection section, make brief notes on anything you have learned. You can use the following questions as a prompt:

· What do you know now that you didn’t know before? 
· Have you done anything completely new?
· Did anything surprise you? For example, about information you found out, the way that your colleagues dealt with an issue or the way you reacted to anything that happened?
· Did you find anything challenging? Why? 
· Did you find anything satisfying? Why? 
· Were there any problems? How did you resolve them? If you were faced with the same problem again, would you do anything differently? 
· What emotions did you experience/feel?

You should note positive experiences and achievements as well as any difficulties. 

Completing the Reflection sections of your log book whist on your placement will help you structure and evidence your Reflective Report.


Example of individual entry (Business Placement)

	Date:
	3 December

	Tasks completed:
	· Observed client interviews
· 1-2-1 meeting with team leader to investigate business process

	Reflection: 
	
I had no idea how to structure an interview and how to build rapport.  I observed that the client was very shy and nervous; however the member of staff appeared confident.  I realised that if you appear confident you can put someone at ease.  I also noticed that the member of staff had to speak quite slowly, as the client didn’t speak very much English. I realised that it is important to check that the person you are talking to understands everything clearly.   I found out that there are a number of processes that must be followed in the organisation and these are not straightforward, if I get details wrong, it could have serious implications for someone else. 




Example Log Book
	Student Name:
	

	Name of Host Employer:                   
	



Record of project work carried out (add more entries as needed)
	Date:
	

	Tasks completed:
	




	Reflection: 
	






	Date:
	

	Tasks completed:
	




	Reflection: 
	






	Date:
	

	Tasks completed:
	




	Reflection: 
	






End of placement evaluation – for use in your Reflective Diary
· The things I found most surprising were...
· The areas I found most challenging were...
· The area/skills I would like to improve are...
· Examples of my problem solving are...
· Examples of when I used my knowledge are...
· Examples of when I was given/took responsibility are...
· Examples of my proactive approach to the project are....
· Other comments:
[bookmark: _Toc12870961]
Appendix 5: Placement letter
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Placement opportunity:  Name of student
Dear 
As part of their degree in BSc Mental Health at the University of Wales Trinity Saint David, our Final Year students study the module `Work-Based Learning Project`. This module has been designed to provide students with the opportunity to engage in a work experience placement to enable them to develop and complete a small scale task or project. The placement is not a formally assessed placement, but students will be expected to identify, plan and execute a task or project that will enable them to complete their assessment for this module. 
Over the summer, students have been asked to make contact with an appropriate organisation and request approval to allow them to engage in 40 hours` of work placement before Easter 2025. The onus is very much on the students to show initiative and responsibility in identifying their placement and in arranging the specific details of the placement hours and activity.
The above-named student has suggested an opportunity to visit your place of work to find out more about his/her chosen area of interest.  We hope that this will be possible and we thank you for considering this request.  Please be assured that we will be expecting the highest levels of professional conduct from our students at all stages of the placement, so would ask that you contact us should you have any cause for concern at any stage.
On behalf of the University and student, may I thank you, in anticipation, for your kindness in allowing the students to broaden their knowledge by visiting your location.
Yours sincerely,
Karen Eaton-Thomas
[image: ]
Programme Manager: BSc Mental Health
Centre for Psychology and Counselling
UWTSD: Swansea SA1 Waterfront Campus
k.eatonthomas@uwtsd.ac.uk
01267224157[image: LH bottom]
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