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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will discuss what stress is, the impact that it can have on a person, and how to develop short- and long-term coping strategies. The World Health Organization (2023) says that:
Stress can be defined as a state of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives.
Stress is a word that seems to be used more and more as people use it as  an all-encompassing word to describe modern living, when in actual fact “stress is a modern word for an ancient phenomenon, related to evolved adaptations that detect threats or damage to well-being and to mobilize responses to them” (Worthman, 2015)
This shows that stress is our body’s own natural response to situations that we find ourselves in and that stress is not a new phenomenon, advancements in research and understanding have changed the way stress is understood and managed in modern society. 
As I began my training school experience, it was difficult to know if what I was experiencing was excitement or stress. As I continued my experience through training school, it became increasingly difficult to know the difference, (Brooks, 2014) says that stress and excitement can have differing results on performance, but how a person experiences these two emotions can be quite similar. As I continued through, it was difficult at first to recognise the difference between the two, but as time went on it became easier to recognise the difference. 
I have examined what my signs of stress were during training school, what I did about coping with those in the short term, and finally what the long-term strategies are and how I built the resilience to be an effective operational officer.
There is well documented research on how stress manifests itself, for example, McEwan and Sapolsky (2006) say that “feelings commonly related with short-term stress are anxiousness, nervousness, distraction, worry, and pressure.” 
In my personal experience, stress manifested in ways that one could consider conventional i.e., irritable, trouble sleeping, struggling to make decisions, poor diet, feelings of hopelessness, and feelings of inadequacy, especially as a mature student, which when coupled with having a family at home, added to the stresses that I was feeling. Hunter (2021) argues that the mature student places unnecessary pressure on themselves, and because of this, they are more likely to withdraw from academic study because of these undue pressures rather than the pressures of academic study itself.
	While thinking about my own resilience and how I developed it, I came away with three main strategies I used which I will explore in more detail, which are family, exercise and talking. 
I adopted a small number of my own coping strategies, one of which was spending time with my family to support good mental health and to cope with the stresses of an unfamiliar and stressful environment. Cherry (2023) discusses three types of social support; emotional, instrumental and informational, in particular reference to social support, the article says that “Being surrounded by people who are caring and supportive helps people to see themselves as better capable of dealing with the stresses that life brings” (Cherry,2023)
Spending time with my family away from the working environment was and will continue to be my main way of coping with stress. Having said that, I could not rely on it to be my only coping mechanism, for me, it became clear that I needed other strategies as well, calling upon each one as and when needed. 
Talking links in with the above-mentioned idea of emotional support. I found that talking with my social support network was a valuable coping mechanism as it allowed me to share what was causing me stress and gave people the opportunity to support my journey, an idea shared by Debara (2021)
 “Talking honestly about stress can help you get support. Firstly, talking honestly about your stress gives the people in your life insight into how you are doing and lets them know that you might need some extra support.” This means of emotional support can be accessed quickly and easily and at any time and is truly the only way to let people know how you are, while my family may not completely understand as they are outside of the policing world, fresh insight, and support can be invaluable. As important as these emotional supports are to me, I also recognised there needed to be a physical outlet as well.
I started running just prior to starting training school to improve my general fitness and health and it soon became a way of coping with the stress of training school. I initially set myself a target to run three times a week, I soon found that if I had a particularly difficult day, I would go for a run. It soon became apparent that running was having a positive impact on my mood. A significant amount of research has been conducted that shows the correlation between running and the management of stress. Harris (2023) sums it up when she says.
	Many people run to clear their minds, release stress, and remove themselves from situations that cause anxiety. The endorphins you release while running will improve your mood and give you a healthier, happier outlook on life. 
In a longer-term context to develop resilience I looked at strategies that I can develop and use in everyday life and carry forward into the rest of my policing career. I looked at Southwick and Charney’s ten resilience factors (Cooper and Hesketh, 2012, pp 66-67), they suggest in order to develop resilience I should rethink my stressful thoughts in order to keep a positive mindset, find a resilient role model within a strong social network, I need to train my brain in coping strategies and stand up to my fears, while ensuring a strong moral compass (decidedly important in the role of a police officer) physical well-being has never been a strong focus of mine, but by facing my fears and utilising my existing strengths it has become one. These recommendations should aid me to become not only a resilient police officer, but also a more resilient and useful member of society. These resilience factors could also be aligned with the values expected of a police officer. I shall continue to evaluate and adapt all my resilience factors as my career progresses, and I am hopeful that I can build on these and have a useful long-term set of tools that I can use in a variety of situations. (1096 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I shall discuss how the use of effective communication and valuing difference can manage conflict and resolve an incident in a safe and timely manner, looking at what determines whether the use of force is necessary and what decisions and actions I took.
An initial call was made to the police by a female reporting that her ex-partner was at her address, kicking the door and had damaged her Ring doorbell. There is a significant history between the female and her ex-partner, with him having only been released from prison a few weeks prior to this incident for similar offences. A further call was received from the male stating that he had taken an overdose with the intent to end his life. When the male was located, he was found with a handful of unidentified pills which he attempted to swallow. At this time, the officers restrained the male for his own safety. While detained, the male then became increasingly aggressive, which resulted in the male being taken to ground and leg restraints used. There were no significant ethnicity or language issues identified in this incident. 
There were significant cultural factors in that this was a domestic abuse incident and although it can be said that “While it is true that only abusers are responsible for their actions” Brooks (2022) and most people find acts of domestic violence reprehensible “effective responses to domestic abuse need to address the tolerance throughout our society which enables them to act.” Brooks (2022). While a person’s actions are their own, it is the inaction by society that makes domestic violence the issue that it continues to be. The male in this essay is one such domestic abuse aggressor, who, by his own admission had taken a concoction of drugs and alcohol which did make verbal communication difficult. I was able to quickly establish that in order to build a relationship with this male all types of communication technique would have to be considered.
	Verbal communication “is the process of using spoken words to express ideas, thoughts and feelings to others.” The Knowledge Academy (N.d) and this formed the basis of my interaction with the male. The initial interaction with this male was verbal as this was the fastest method of communication in this situation, it also allowed me to develop a relationship and enabled me to instantly share thoughts with the male, it also satisfied the need for social interaction with others. Shravani (N.d). 
Verbal communication is not without its disadvantages and Soni (2023) states that “Since verbal communication is not entirely organized, it may distort a message due to external noise- one of the major elements of communication and create misunderstandings.” My interaction with this male was heavily influenced by external noise as it all took place outside.
Couple this with the fact that the male was under the influence of alcohol, medicinal and recreational drugs, which made communication yet more difficult. There is extensive research into the links between drugs, alcohol and the brain, however, in summary The National Institute on Drug Abuse (2020) says, drugs affect the way that neurons send, receive and process brain signals and although the drugs copy the brains own chemicals, they don’t work in the same way and this can lead to abnormal messages being sent through the network. This meant that although ordinarily verbal communication is effective, on this occasion, it was proving to be less effective than usual.
	Owing to the poor mental state of the male that I was dealing with, particular attention had to be paid to non-verbal communication to bring the incident to a close. Non-verbal communication can be described as “achieved through facial expressions, gestures, touch, physical movements, posture and body adornment” (Navarro & Karlins, 2008, pp2-4 cited by Wilson, Christina R, 2021) with this in mind, although the male was displaying aggressive behaviour, the ultimate goal was to ensure the male got the help he needed. Using the College of Policing Guidance on conflict management (2020), the male was given the space he needed, with all officers adopting an open and relaxed posture and using slow movements, however, being aware that the situation could change.
	Despite an escalating situation, my colleagues and I still used as best we could verbal and nonverbal communication techniques. The LEAPS model: listen, empathise, ask, paraphrase, and summarise (as developed by Dr James Lukaszewski) was not an appropriate course of action to take as the situation had already escalated beyond this stage. The next stage considered was negotiation and the five-step appeal. The five-step appeal is used in conflict management in a wide variety of settings and all with slightly different steps. The College of Policing guidance on conflict management (2020) lists the five steps lists the five steps as simple, reasoned, personal, final and action. While speaking with the male there was some success with the five-step appeal, however, because of his heightened emotional state and the fact he was under the influence of alcohol and drugs, his rational brain was not processing what was being asked of him. Because of this, most of the conversation was spent alternating between simple appeal and final appeal. In a person displaying symptoms such as this male, the five-step appeal could be considered less effective because the individual is not rationalising what is being asked of them. 
	I used the five-step appeal as the model for my conversation to gain an understanding of what had happened and how he could be helped. I shall be reading and evidencing in the next part of this essay, how drugs and alcohol can affect the rational and emotional mind.
	“The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing” (Avon and Somerset Police, No date). The NDM was introduced by the Association of Chief Police Officers in 2012 and superseded all previous models. The NDM has the Code of Ethics at the centre of the wheel, and all decisions must comply with the Code of Ethics. In relation to the situation I was dealing with, we were constantly receiving information and intelligence from the control room and from the male himself, at the time the male only posed a real risk to himself as he had indicated that he wanted to do himself harm. My working strategy was to contain the male as best I could and act if needed, and acting within powers and policy, identified what my options were. Given that the situation was changing and developing quickly, it required constant review of the NDM, resulting in decisive action being taken which will be discussed later. 
	During this incident I was acutely aware of ‘Betari’s Box’ and how important it was not to get caught in a destructive cycle. The theory is a circular theory that shows how your own attitude affects your behaviour which affects the other’s attitude which affects their behaviour which affects your attitude. In policing terms, this theory seeks for the officer to adopt appropriate behaviours and attitude to garner a similar response. I approached the male with an empathetic and caring attitude, displaying authoritarian undertones as the male needed medical attention. This proved difficult though, because of the male’s state of mind. In situations such as these, even displaying model attitudes and behaviour, it can be easy to be drawn into a vicious cycle. There is extensive research on the effects of alcohol and drugs on the body and on the mind, with research suggesting.
Alcohol interferes with the brain’s communication pathways and can affect the way the brain looks and works. Alcohol makes it harder for the brain areas controlling balance, memory, speech, and judgement to do their jobs, resulting in a higher likelihood of injuries and other negative outcomes. (National Institute on Alcohol Abuse and Alcoholism, 2022) 
The National Institute on Drug Abuse (2020) says that drugs affect a number of various parts of the brain, including the prefrontal cortex, which powers the ability to think, problem solve, make decisions, and show self-discipline over urges. 
	Both combined resulted in the male thinking irrationally and becoming aggressive towards myself and fellow officers. He then attempted to swallow a large handful of pills. Using Betari’s Box had failed and using the NDM it became clear that action needed to be taken. The male was restrained, including being taken to the ground and restrained using leg restraints. The male then became compliant, leg restraints were removed, and the male was taken to hospital to receive help for his mental health. (1428 words)






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

“Around a third (32%) of adults reported that they had seen at least one incident of threatening or violent behaviour, shoplifting, vandalism, burglary, theft of or from a vehicle, or someone being mugged or robbed” (Willoughby, 2015) 
	In this essay I shall be looking at the service that I provided to a witness of violent behaviour and how I met my responsibilities to them. 
	A female witness called the police stating that an unknown male had entered the block of flats and was kicking the door of one of the upstairs flats and was shouting and swearing. The same witness also reported that a brief time later, the female occupant from the upstairs flat came to her and said that she and her friend had been assaulted. Upon speaking to the witness, it became apparent that the male and one of the females were previously in a relationship. Domestic violence offences and domestic violence incidents remain high throughout England and Wales with The Office for National Statistics (ONS) stating “the crime survey for England and Wales (CSEW) year ending March 2023 estimated that 4.4% of people aged 16 years and over (2.1 million) experienced domestic abuse in the last year” (Jones, 2023)
I considered culture, ethnicity, and language in this domestic violence incident. I identified that there were no significant barriers in this incident, but as discussed in my previous essay, domestic violence continues to be a matter of cultural concern.
	On attendance to the witness, I had to consider the Competency Values Framework (CVF) in respect of the required behaviours in relation to public service. This ensured my approach to communicating with the victim was respectful and considered. As part of this, I had to consider the witnesses particular circumstances with regards to a suitable and convenient appointment. These behaviours also tie in with being emotionally aware ensuring that I treat people in an appropriate way. Just as the NDM defines the way in which policing decisions are made, the College of Policing (2016) sets clear expectations on everybody that works for the police for the direct benefit and safety of the public.
	The first thing I had to do was obtain a statement from the witness and record it on an MG11 statement. The MG11 comes from a series of documents that form the National File Standard as issued by the Director of Public Prosecutions under the provisions of S37A of Police and Criminal Evidence Act 1984. 
	The five stages of the PEACE interview model are broken down ‘P’ is for planning i.e. planning what is to be discussed and how the interview will proceed, ‘E’ for engage and explain is the opportunity for the interviewer to establish a relationship and what the purpose is, ‘A’ account clarification and challenge refers to obtaining the information from the individual and where appropriate challenging them on it, ‘C’ is for closure is simply about bringing the interview to an appropriate conclusion and ‘E’ for evaluate is for the interviewer to evaluate one’s own interview and identify any matters arising as a tried and tested method for interviewing suspects and witnesses. (Roberts, 2012)
	While conducting the interview and writing the subsequent the statement with the witness, as well as following the previously mentioned peace model, there are other force policies to consider such as the ‘inside’ method of setting out a statement. One of, if not, the most important consideration while I was speaking with the witness is commonly known as ADVOKATE which sets out the way in which a description of a person is given in a statement and is used to determine the accuracy of the description. This method of identification was identified after the case of R v Turnbull in 1976 and is a well-established case law in this regard (‘Case Law Detail – PNLD’, 2010)
	While speaking with the witness, and in relation to the previous history in relation to the suspect and one of the victims, it became apparent that they were a key witness, a key witness is one that is defined by the Ministry of Justice (2022) Achieving Best Evidence in Criminal Proceedings as “have or claim to have witnesses, visually or otherwise, an indictable offence or events closely connected with it” (College of Policing, 2013). Although it can be argued, that in the case of this example, the offence was not an indictable one, the Ministry of Justice guidance goes on to state “while significant witnesses are usually defined with reference to indictable-only offences, investigating officers may consider designating witnesses as significant in any other serious case where it might be helpful” (College of Policing, 2013) given the gravity of the offences, it was appropriate to consider the witness a key one. 
	As part of the interview process with the witness, it was incumbent upon me to ask and then explain what special measures were and whether the witness felt they would be necessary should the case go to court. Special measures are provided by the courts to people to improve the quality of the evidence they give. Special measures are afforded to a witness by the court not the police and it is up to the court to apply the test based on that improvement of evidence quality.
Where the court determines that the witness is eligible for assistance by virtue of section 16 or 17 the court must then 
(a) Determine which of those measures (or combination of them) would, in its opinion, be likely to maximise as far as practicable the quality of such evidence; and 
(b)  Give a direction under this section providing for the measure or measures so determined to apply to evidence given by the witness. (Youth Justice and Criminal Evidence Act 1999 2009) 
After thoroughly explaining this process to the witness, she felt that it was something that she would not require. I have then, as is required, also discussed whether the witness would like to apply for special measures. Following discussion with the witness, which included explaining what special measures were and who may be eligible for them as specified in Sections 16 and 17 of the Youth Justice and Criminal Evidence Act 1999.
	Whilst researching this essay, I became aware of a guide called ‘The Witness Charter.’ It is something I was previously unaware of, so I have identified it in my personal development plan as an area of improvement. Having read the witness charter, its standards are something I am aware of and have embedded into my witness care. At this stage, which is early in my policing career, I know there are several standards, all relating to a witness journey throughout the criminal justice system, those that are most pertinent are the police standards, which the Charter says are fair treatment, what happens when reporting a crime or incident, giving a statement, an assessment on special measures, what happens after a statement is taken and what should happen if a witness is intimidated. (Crown, 2013)
There is a “golden thread” that runs through everything that I do as a police officer, in fact, it runs through everything every police officer does, and this is the Competency and Values Framework (CVF) and it sets the standard for how I should interact with everybody, victims, witnesses, members of the public and suspects. The CVF does not come from legislation, rather a set of nationally recognised principles across the UK (College of Policing, 2024) The three main principles are courage, respect and empathy and public service. When dealing with the witness I exhibited attributes from each of the main principles, when speaking with the witness I gave her a truthful account of what was likely to happen and made sure I explained what else could happen, I ensured that I took into account the witnesses needs and their feelings about this incident, as the incident in question may have had a significant impact on the witness, as when speaking to them, they said there were left feeling frightened and concerned for their grandson’s safety while they were staying. While speaking with the witness and considering the actions that I would take, I had to ensure that what I considered was that it was in the public interest and had to ensure that I listened to the witnesses’ thoughts, feelings, and emotions. Although I acted in line with the CVF, as a new officer, it can be difficult to recognise in my actions how I measured against all the values and competencies. This is also something that I shall be taking forward into my personal development plan.
During my interaction with the witness, there were no significant cultural sensitivities or language preferences to consider, except for the Welsh Language Act 1993, which states that all public bodies, such as the police, should give equal favour and provision to the Welsh and English language in their dealings with the public. (Government, 2020) The witness I spoke with preferred to communicate in the English Language. (1496 words)

















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“An estimated 1,544,000 children aged 10 to 15 years (34.9%) experienced an in-person bullying behaviour and 847,000 (19.1%) experienced an online bullying behaviour, in the ending March 2023.” (Office for National Statistics, 2024)
	Because of the prevalence of bullying in a school environment, this essay will look at how I dealt with an offender which resulted in an allegation of assault being made. 
	A call was received to the police stating that a pupil had assaulted another pupil while at school. The report stated that the offender had launched an unprovoked attack on the victim, dragging her to the floor, causing injury to the scalp, and then punching the victim to the face, causing bruising to the face. There were no significant cultural, ethnicity or language considerations in this incident. It is important to note that this was a non-dynamic incident as the report to the police was received a couple of days after the assault has taken place.
	The National Decision Model (NDM) is “the primary model used by the police in decision-making and assessment processes” (National decision model (NDM).) The NDM is often viewed as a wheel, and officers can be said to “spin the wheel” when making decisions. Although this glib phrase may suggest that officers do not take the NDM seriously, that is exactly what officers must do, they must continually assess the situation with which they are presented. 
	While always considering the code of ethics, which is at the heart of the NDM, I shall briefly look at each of the spokes of the wheel and discuss how it applied to this scenario. Based on the original call and subsequent victim interview, it became apparent that this was an ongoing issue within the school between a group of girls. When the incident came to my attention, the alleged assault had already taken place, so the immediate risk of harm was low, however it was an ongoing issue which resulted in one of the girls being removed from school by her parents. 
	“In practice, SSPs (Safer School Partnerships) constitute a formal agreement between the police, a school (or group of schools) and other agencies to work together to keep young people safe, reduce crime and the fear of crime and improve behaviour in and around a school or cluster of schools.” (The Police Foundation, 2011) 
	This is similar to the ‘School Beat Policy’ found at Heddlu Gwent Police, which outlines what incidents the police should and should not deal with. Although, in practice, this can fail with unnecessary incidents reported to the police. However, in a positive light, it has established lines of communication between schools and the police. There were numerous powers available to me, all of which were considered, armed with the information at hand, it was deemed appropriate to conduct a voluntary attendance interview (VAI) with the suspect as this was deemed the most proportionate. There was no need to consider contingencies in the sense of a dynamic incident, nevertheless, options needed to be considered, and all except for VAI were considered disproportionate in relation to what was being considered.
	The action taken has already been mentioned above. The incident was then considered by myself and my tutor constable and after reviewing the CCTV, it was deemed that no further action would be taken in relation to this incident. 
Police discretion can be described as a standard resource that all police officers are afforded. The use of discretion authorises a police officer to use their own professional judgement in particular situations. This discretionary power allows an officer to determine whether or not police involvement is necessary or to respond to a demand that is made of them. (Kleinig, 1996)
	This considered judgement is not without its flaws as discretion is entirely personal and can be heavily influenced by others and one’s own firsthand experiences, whether intended or not. That discussion is not for this essay, the exercise of that discretion is though. After, having reviewed the victim statement, the CCTV and the suspect interview, using discretion I came to the decision than rather criminalise a school child for an instance of school yard fighting, which although did result in injury, it could be seen from the CCTV that each party was equally responsible; I would be sending the investigation to my supervisor for the consideration of no further action and for closure. In addition to this, I identified that it would be better placed for the Schools Liaison Officer to reach out to the school and to the pupils to do some intervention work with them.
	The Criminal Procedure and Investigations Act [CPIA] 1996 sets out the doctrine for how all criminal investigations should be conducted, a criminal investigation is “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (Criminal Procedure and Investigations Act 1996,(Section 23(1)), 2015)
The CPIA discusses five main principles that all investigations should follow that set the bedrock for the rest of the CPIA and the various elements of conducting an investigation. The principles discuss that the use of powers should be proportionate to what is being investigated, as far as reasonably practicable investigations should be transparent and all parties should be kept up to speed, the needs of individuals should be taken into account, including those with protected characteristics, particular regard should be considered for vulnerable people and children, the professional codes and ethics of other professionals should also be considered. (College of Policing, 2023)
I applied all of these principles as a matter of routine during my investigation and interaction with the suspect, due to the nature of the allegation, it was proportionate to conduct a VAI rather than considering a more robust approach, suspect and victims were updated by their preferred means of communication during the course of the investigation and both parties were updated with the final outcome.	Due to the age of the suspect, and as is required, throughout all interactions with them, an appropriate adult was with them and during the interview phase, the appropriate adult role was explained to the adult and the suspect. 
	There is also a duty under the CPIA to retain material relevant to the investigation. As police records have become digitalised, all information that is obtained and retained is stored on an electronic records management system, it is expected of the investigating officer(s) that all material that comes into their possession is stored on this records management system. For my investigation, this included victim statement, CCTV, suspect interview and interview summary, and any actions that were taken by me or other officers were also recorded on the file for this investigation. 
To be further considered is the Police and Criminal Evidence Act [PACE] 1984. PACE sets out the guidelines for the powers that are afforded to the police and the procedures they must follow. They cover a wide range of topics, for this essay, Codes C, E and F were considered. 
Code C relates to the disclosure of information to the solicitor and the requirements of suspects being held (non-terrorism related). There is detailed information in relation to disclosure, for the purposes of this essay, the police are required to disclose to the solicitor information they hold in relation to the investigation, including anything that could weaken the prosecution. Code C also provides that a suspect has the right to free and independent legal advice. I advised the suspect and their appropriate adult of these rights, which they chose to exercise. They were then given as much time as was needed to consult with their solicitor.
Codes E and F pertain to the audio and visual recording of a suspect interview. Prior to conducting the interview proper, it was my duty to inform the suspect and their appropriate adult that the interview was being audio and visually recorded and the reason for this. 
Cognitive bias can be explained as “a subconscious error in thinking that leads you to misinterpret information from the world around you and affects the rationality and accuracy of decisions and judgements” (Ruhl, Mcleod and Guy-Evans, 2023). There are five main types of cognitive bias. It can be difficult to relate some of these biases to the world of policing and policing values, although on the other hand it could be argued that they can be applied quite easily, as the role of an officer is to be impartial and to respect equality, diversity and the rights and needs of the individual. An officers own past experiences can affect the way that law, policies, and procedures are applied to a case and can cloud judgement. Indeed, in this case of school bullying, I was the subject of bullying at school, so it could be said that confirmation bias could have played a part as I sought to find similarities between the victim’s version of events and my own experiences. I was able to recognise this and ensure that decision making was based on the evidence that was presented and that the victim and suspect were both treated in a fair, balanced, and appropriate manner and afforded empathy and respect. I was also able to ensure that I acted in the interests of public service rather than the dangerous route of making my decision based on own experience and what I thought would be best for the victim. 
The outcome of this investigation was that it was a school fight between two girls, both of whom were equally responsible and the police would be taking no further action and referring to the school for the school to take appropriate action. (1619 words)















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Improve witness care and be able to provide a broader range of information and assistance to witnesses.








	 Read and understand the Witness Charter. Have a copy of the witness charter saved to computer. Spend some time going through the charter and highlighting relevant points that I can find quickly 
	Victim and Witness care team, colleagues, own research
	End June 2024

	

Reflect and be able to recognise how my interactions fit with the CVF to improve as an effective officer and to ensure that I am delivering the best service I can to the public.









	By reflecting on how I interacted with people at an incident and conduct reflective practice using an appropriate reflection model such as Gibbs reflective model. Discussion with colleagues about how they feel I conducted myself in relation to the CVF
	Colleagues, self and to a lesser extent members of the public with which I have engaged. 
	End June 2024 and on going

	
Improve fitness and stamina to ensure operational effectiveness and general well being and as a means of stress relief.









	Completing the ‘Coach to 5k’ running programme. Sign up to a local gym
	Self-motivation, colleagues, support of family
	Ongoing 
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