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A good combination of communication skills, empathy, critical thinking and professional integrity are all that are needed to apply to a position of a Social Worker (Reith‐Hall and Montgomery, 2023). It has to deal with helping vulnerable people, encouraging protection, and collaborating with multidisciplinary agencies. In order to be ready to work in this field of career, I have worked out a personal action plan, which reveals the major skills necessary to have, examines my current skills and skill areas and proclaims particular courses of actions, which can enhance my skills. This plan will also consist of three questions that could be asked during an interview and my responses are prepared.
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[bookmark: _Toc215311849]Major Competencies of a Social Worker and My Strengths.
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Figure: Working as a social worker
Source: Koprowska, 2024
Effective Communication: Social work needs the combination of interpersonal, analytical and organisational skills. Effective communication is one of the most crucial skills because social workers have to communicate with service users, families, healthcare practitioners, and external agencies (Koprowska, 2024). In my opinion, I already have good communication skills that were trained in the course of making academic presentations and collaborating in group projects. These experiences have enhanced my ability to speak in a clear manner, listen to people and deliver sensitive information in a respectful manner.
Emotional Strength: Empathy and emotional strength is another essential skill because one will be working with people who are in agonising or complicated conditions (Lishman, 2020). Compassion towards people is a natural trait of mine and I have managed to stay composed in situations that require me to be in control like when helping a friend meet a personal crisis. This has helped me become more patient and empathetic, an essential attribute in the social work.
Problem Solving & Critical Thinking: Solving problems and critical thinking are other necessary skills. The social workers should evaluate risks, process information and come up with the right support plans (Beesley et al., 2023). Academic assignments and case study work have made me enhance my powers of critical thinking and analysing and evaluating many approaches before making decisions.
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Figure: The SMART technique of time management
Source: Parker, 2024
Time Management: Time management and organisational work related knowledge is necessary because of the large caseloads and paperwork involved in social work (Alston, 2020). I have been able to manage deadlines, plan my tasks beforehand, and prioritise the amount of work I have based on its urgency. These are some of the strengths that will assist me to professionally address administrative responsibilities.
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Despite the fact that I have a number of pertinent strengths, I have also been able to trace the major skill gaps that I would require to fill before submitting an application to join the position of a Social Worker.
Pragmatic Experience: The first gap is pragmatic experience in dealing with vulnerable populations. Although I have a grasp of the theoretical principles of the field of social work, I am yet to deal with service users directly, who struggle with the following problems: homelessness, safeguarding issues, and substance abuse. To counter this gap, I am going to take some volunteer jobs in the local charities, community centres, or youth organisations. This will enable me to have a personal experience of the needs of the service users, as well as, how professional boundaries and safeguarding policies are implemented.
Understanding of Legislation: A second skill gap would be the increased understanding of legislation, i.e., the Children Act, Care Act, and the protecting mechanisms. To tighten the belt, I will get involved in more reading and undertake short online modules offered by local councils, or learning hubs within NHS to reinforce my knowledge.
Managing Conflict: I have realised too that I still need to continue to learn how to manage a conflict especially with the challenging or troubled service users. In an effort to become better in this area, I will also attend workshops on de-escalation strategies as well as role-play practise to develop my confidence.
[bookmark: _Toc215311851]Personal Development Plan (PDP)
	Area for development 
	Steps to improve
	Timeframe 

	Taking practical experiences
	Working as a volunteer in a local social organization
	4-6 months 

	Understanding laws and regulations 
	Studying law and doing online course
	2 months

	Gaining conflict management skill
	Doing conflict management workshops
	2 months 

	Developing professional documentation skills 
	Practise writing case notes using templates
	1 month 

	Developing cultural awareness
	Attending diversity course
	1 month 
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1. What is your desire to be a social worker?
I would like to work as a social worker since I am enthusiastic about working with those who encounter complicated issues. In my opinion, every person should be given a chance to be safe, liked, and powerful. This profession would enable me to positively transform the lives of people by encouraging their health and wellbeing, supporting their right, as well as supporting them to establish independence.
2. What would you do with the difficult service user?
I would be composed, tolerant and no-judgemental. I would employ active listening to make them feel understood and see the actual cause of the challenge. In case it came to a higher level of emotions, I would use de-escalation strategies and keep people safe. I would also uphold professional boundaries and cooperate with other professionals to uphold the right plan of action.
3. Which is your prioritisation of work?
I would also evaluate each task in terms of urgency, risk and impact to service user safety. Security issues would always be of priority. I would follow a well-organised schedule, keep good records, and relate well with other colleagues to ensure that all the tasks performed are within deadlines.
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Without communication, it will be impossible to establish meaningful relationships with service users. Social workers are involved with individuals who are highly likely to be traumatised, in crisis or otherwise in distress. The empathetic and open communication enables the professionals to construct information in a highly delicate manner and ensure that the service users are free to discuss their problems freely (Parker, 2024). Without the appropriate communication, they will be difficult to know their needs, feelings and risks. The other reason why communication is important is it plays a role in risk assessment and protection. Social workers are required to ask the right questions and interpret verbal and non-verbal communication and note the details appropriately. Miscommunication is such a phenomenon which can lead to wrong judgments which can put vulnerable people in danger.
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Figure: Professionally Communication as applied in Social Work
Source: Beesley et al., 2023
Verbal & Non-verbal Communication: Social work communication involves verbal and non-verbal communication. Verbal communication is the ability to speak clearly, use the right language and also adjusting the tone in line with the emotional state of the service user (Henderson et al., 2018). There is non-verbal communication, which involves body fitness, eye contacts, facial expression and activities during listening. These factors can be used to foster friendship and show respect. 
Written Communication: Another requisite element is written communication. Social workers need to develop good case notes, assessment and reports (Rothman, 2018). These records are used to make decisions, aid planning of care and to make sure that the law is followed. Lack of written communication may result in lack of clarity or professional mistakes.
Digital Communication: It is becoming more topical. The social workers tend to interact with agencies through email, electronic case management systems and virtual meetings (Reamer, 2018). Thus, digital literacy has been transformed into the contemporary communication competency.
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Social workers often work together with the police officers, mental health groups, educational institutions, service housing and healthcare providers. Good communication will serve to appropriate the exchange of information in use and security (Webb, 2019). It fosters the standardisation of decision-making and facilitates development of a coherent care plan. Through weak communication between agencies, the service users might receive fragmented care or lack of receiving timely assistance.
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Any communication may be improved by a number of barriers hindering communication in the social care environment. Those factors that can influence the way an individual expresses themselves are language differences, cultural differences, cognitive impairments, and emotional depression (Babaeva et al., 2023). Efficient dialogue may also be hampered by environmental conditions, e.g. noise or absence of privacy. It is important to identify and overcome these obstacles in order to implement equitable and person-centred care.
[bookmark: _Toc215311858]Enhancing the Communication Skills.
Social workers need to improve their skills on a constant basis in order to establish effective communication. Professionals need to be responding to situations and therefore need to be equipped with active listening, empathy, and self-awareness in these situations, mainly the sensitive ones (Canda et al., 2019). Communication effectiveness can also be supported by the training in safeguarding, mental health awareness, and cultural competence. Communication can be fostered with people with other needs using the help of interpreters, visual aids, and plain English. The aspect of reflection also matters. The assessment of the previous interactions allows the professionals to learn and do better in similar circumstances.
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Gibbs Reflective Cycle 
The Reflective Cycle (1988) developed by Gibbs offers a self-guided six-stage strategy (Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan) to critically think about experiences and be able to come up with new opportunities that may help to improve it. In this reflective report, Gibbs model has been employed to assess my performance in accordance with the LCHS4009 Component 1 presentation; my thoughts, strengths, weaknesses, as well as the verbal feedback given by my lecturer.
Description
In the Component 1 assessment, I presented an academic presentation . The assignment involved me in an activity of researching pertinent theories and making visually articulate slides, and to provide the information to my lecturer and other students in the classroom. I tried to talk in a confident way, look in the eyes and have a logical structure. I was also given verbal feedback after the presentation which pointed out my strengths as well as weaknesses that require improvement.
Feelings
Personally, I was nervous and feared about speaking to other people before the start of the presentation. I was not sure that I would be able to stay on track even though I already prepared my material. My anxiety slowly went away when I began presenting, although I remained aware of my voice pace and movements. It relieved me when it was completed, and I was also interested in the response I was going to get. My lecturer gave me constructive comments when I satisfied my criteria, as they understand the efforts I have made. 
Evaluation
There was a number of features of the presentation that have worked. My lecturer said that I have shown a good grasp of the subject matter and have applied relevant examples to address important concepts. I was also able to fit in the presentation, which meant that I was well prepared and structured my content in a proper way. My speech heavy dependency on reading off slides was also another aspect that I overused. My visual presentation- the slide design was my other weakness because I put too much text and no interesting graphics. Lastly, in my question-answer session, some of my answers might have been better organised.
Analysis
Giving a deeper reflection on my performance, I realised that my nervousness had a direct influence on my performance. Anxiety usually is expressed through speaking fast and this lowered the effectiveness of my presentation. My dependence on the slides could mean that I did not have confidence to go without the presentation aids. Communication skills are extremely imperative in academic life and future careers, such as social work, where one needs to explain things and be confident when addressing the audience. I was too concerned about responding fast during the question-and-answer session and did not prepare myself in line with planning. This influenced the effectiveness of my answers and showed the necessity to enhance the critical thinking ability in the pressure.
Conclusion
Through this, I got to know that I should work on my confidence skills, delivery strategy, and presentation design. Although the knowledge I had in research and in the content was good, anxiety, speaking too fast and over-dependence on text in the slides weakened my performance in terms of delivery. Now I realise that presentation skills are not only necessary to be a successful student but must also be an essential part of my practice in social work in the future, when I will need to communicate with my colleagues and people under my care.
Action Plan
To become better, I will use a systematic action plan:
1. Train or practise talking in front of people, recording and performing them with your peers and do it.
2. Breathing methods and intended stops are used to manage the nervousness and slow the rate of speech.
3. Produce better slides with clear bullet points, balanced graphics and minimum text usage.
4. Consult other students and lecturers again on subsequent performances to check improvement.
With this plan, I will enhance my communication skills as well as better equip myself for the next academic task and professional stress in health and social care.
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Conclusion
To sum up, acquiring the skills required to be a Social Worker position needs a continual reflection, preparation, and professional growth dedication. The personal action plan has enabled me to discover my positive qualities, areas of focus based on the need to improve my suitability and eventually outline the specific actions to be undertaken to ensure I am better equipped to take the position. The practical experience, reinforcement of the legal knowledge and enhancement of the conflict-management skills will aid in my further movement towards the status of a productive practitioner. Communication has developed to be a core competence which is the basis of all social work practise. It facilitates building of trust, correct evaluations, and safety and coordinated care in multi-agency settings. Through constant enhancement of my communication skills and mitigation of obstacles that can be placed on the service users, I will be in a position to provide more person-centred, ethical, and supportive interventions. 
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