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Introduction
Case study
Troubled families: North Somerset 
Progress in North Somerset helping troubled families turn their lives around.

In this case study we have mum, her ex-husband and their son who is with anti-social behaviour in the community, both son and mother faced eviction. Mum was already in bad mental and physical condition and was incapacitated, so she had little idea whatever her child was doing outside of the house. Because of her parental neglect, her son's attitude became more intense and unmanageable. The son's engagement at school had fallen below 50%, and whenever he was there, he remained disruptive during class and frequently dismissed. The mother is without work, and that why they have financial difficulty. However, with help from school and social work services family condition improve and they are doing better now.
Potential Emotional and Behavioural Impact on Children
Single parents must balance numerous duties as well as additional problems such as shared custody agreements, financial issues, and complex family connections. Other pressures that lone parents must cope with is, luck of support, financial difficulties, emotional stress and many more. A meta-analysis of 161 articles indicated that parental surveillance, psychological control, rejection, and hostility were the most closely associated parenting characteristics to children's eventual misbehaviour (Stevens, 2018). However, most of the studies that were included were cross-sectional, and it is plausible that other factors, such as environmental ones including social and economic constraints, as anticipated by family stress models, are the actual causes of both parental behaviours and children's conduct issues (Stevens, 2018).
Children of depressed mothers are more likely to exhibit behavioural issues, maybe because their caregiving environment is strained. (Kim-Cohen et al., 2005) People who are poor (as mother in this case) have a lot of bad things happen to them repeatedly, and their lives are constantly stressful because of things like bad housing and dangerous neighbourhoods. Adults with less money also have more mental health problems than adults with more money. (Zuckerman, Fitzgerald and Lester, 2021) The poor are more likely to be exposed to both short-term and long-term stressors, which may be why there is a negative relationship between socioeconomic status and different kinds of mental distress and disorders.
[bookmark: _Hlk122165302]The process of intervention by relevant health and social care agencies
Partner agencies include Family support officer, Communities First Team, School Nurse, TAF team (Team Around the Family) worked together. Aim of the agencies is to develop a more stable family environment and address the root cause and negative Parent and family co impact of family poverty(www.estyn.gov.wales, n.d.). Provide counselling.There is important statutory guidance for anyone working with children in England. This specifies how organisations and individuals should collaborate, as well as how specialists should assess children. (Department for Education, 2018) Working together (with mothers, fathers, and carers) has been shown to have a positive effect on a child's well-being, attendance, behaviour, sense of belonging at school, intellectual development, and achievement, no matter where they come from or how much money they have. (mentallyhealthyschools.org.uk, n.d.)
 Actions of social services with the family
In this case, child assessments should investigate whether broader environmental issues pose a threat to the kid's safety and well-being. Assessments of children should consider their unique demands and vulnerabilities. Social workers should evaluate the parents' ability to provide for their child, which includes helping them in keeping the child safe, assessing risk, and understanding the potential dangers. (HM Government, 2018) Purpose of assessment, regardless of the law under which it is conducted, is the same: In order to compile vital statistics on a kid and his or her family, to assess the child's needs or the type of any danger or harm the child could cause or experience. 
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Results and outcome
The social worker helped mom recognise her son's school behaviour by setting up regular meetings with the school. In order to prepare the son for school, parenting sessions centred on rules and routines. The meetings also pushed his mom and dad to get involved in school activities. Parents started to help him with homework and encouraged him to join sports clubs after school, which improved his community behaviour and attendance rates, which increased to 93%. The family is now managing its debts with the help of payment arrangements. Mum’s health is still bad, but efforts are being made to increase her mobility and get her out of the house. 
The policy and legislation related to the case
· The children act 1989 -The Act says that local authorities have a general duty to promote and protect the welfare of children needy in their area by giving them a range of services that meet their needs. It also says what a local authority must do if it has a good reason to think that a child in its area is hurting or is likely to hurt badly. (Foster, 2020)
· The 1989 Children Act was expanded in 2004. The 2004 Act emphasises that all those working with children must safeguard and protect them. The Children Act 2004 aims to protect children in Britain. (Waldron, 2022)
· The Human Rights Act 1998 upholds the right of everyone to respect for private and family life, (Social Care Institute for Excellence (SCIE), n.d.) (e.g., right to be respected, treated equally, and fairly, regarded as an individual and not discriminated against, privacy, dignity, protection from danger and injury; right to obtain essential information. 
· Homelessness act 2002-places a duty on housing authorities to work with other agencies to tackle and prevent homelessness (www.gov.uk, n.d.)

[bookmark: _Hlk122165393]Recommendations
Having a healthy diet, enough sleep, a sense of security at home, and self-confidence are all crucial to a child's development and success in school and beyond. Maslow's Hierarchy of Demands is a well-known theory that places importance on a sequence of needs. American psychologist Abraham Maslow published his theory of a "hierarchy of needs" to explain human motivation in 1943. (FutureLearn, n.d.) He categorised these requirements into a pyramid with a base at physiological necessities and tiers upward to safety, love, esteem, and self-actualization. This is good recommendation for families like this. What is vital to remember from Maslow's theory is that the positive human condition is based on being healthy in both body and mind. Before you can expect a child to realise their full potential, you must first provide their fundamental requirements (FutureLearn, n.d.).
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