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RESEARCH 
To explore the Healthcare Assistant role, I started sourcing credible information. I used the NHS Careers website because it is the official website and it is current, trustworthy, and written by a recognised healthcare institution. What went well was finding clear and reliable information needed for the role. Assessing the NHS website using the CRAAP test, also increased my confidence in selecting quality sources. The greatest challenge lay in synthesising the extensive volume of data, while ensuring I used correct Harvard referencing.

PRESENTING 
I structured my research logically and developed concise speaker notes. I practiced few times, timed myself to make sure I stayed within the presentation limit. I also checked my sources and made sure all information came from reliable sources. What went well was that I became confident with the content after practicing. The most crucial part was deciding which information to include because there was a large amount of relevant material. And I was nervous about speaking in front of others.



CHALLENGES 
The information to include was the biggest challenge I faced, because there was a substantial volume of material. Speaking in front of audience and felt nervous was my challenged too. If I do my presentation again, I will practice my presentation more often to build confidence and delivery. Lastly, I would ask my tutor or classmate for feedback before the presentation so I could make improvements and feel better prepared.

ACTIONS TO IMPROVE 
· Run through my presentation aloud several times. 
· Ask for feedback from friends, family or classmate and use their suggestions to improve my presentation.
· Reflect after presentation, what went well and things need to improve.

FURTHER STEPS
· Proofread and edit my report to improve grammar, spelling, clarity, and academic style.
· Use Harvard referencing correctly by including in-text citations and complete reference list.
· Go over the task criteria before submitting my final report.
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