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Level 6 Hotel Placement – Weekly Progress Tracker


	Week 1

	Experiences/Tasks/Challenges/Lessons
 (Front desk)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	
The experience of a front desk employee at Cardiff Marriot Hotel has been enriching for me, as it provides me with first-hand experience of the job role. My task for the first few days was to welcome the guests, manage the room reservation and handle complaints of the guests. I was responsible for identity verification, payments and room assignments, resolution of complaints from the guests and issuing keys to the room has also been my responsibility for those working hours. The bigging of the work at the front desk has been a bit hectic and confusing for me. The lack of communication activities has generated management issues in my work process. However, as I gained knowledge of the practical communication possessed by the front desk, I have achieved more efficiency in the same. I also learnt the effective utilisation of the hotel’s property. Lessons on guest information reservation and updates have also been gained by me.








	Date: 20.01.2024 to 27.01.2025
Time: Monday &Tuesday 10AM-6 PM
	
	

	









	
	
	



	Week 2

	Experiences/Tasks/Challenges/Lessons
(Front desk)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	

My duty for the second week has also been at the front desk of the hotel. Management of room reservations, addressing the requests of the guests and ensuring a positive experience for the guests has been my duty for these few days. Adherence to the standards of the organisation has been my duty, by prioritising guests’ satisfaction. The experience of these few weeks has provided me with diverse practical experiences. The responsibility of addressing the requests of the guests has provided me with the first-hand experience of problem-solving. 
Reflecting on my overall experience, it can be stated that significant challenges were posed while working at the Marriott Hotel in Cardiff. Challenges like, multiple-tasking and dealing with difficult customers, were daunting for me. However, I learned to prioritise my tasks accordingly to remain calm while working under pressure and maintain a positivism in my attitude. Leveraging effective communication and adaptability skills boosted my confidence in navigating fast-paced and dynamic working environments. 








	Date: 20.01.2024 to 27.02.2025
Time: Monday &Tuesday 10AM-6 PM
	
	

	









	
	
	






	Week 3

	Experiences/Tasks/Challenges/Lessons
(Engineering)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	I worked in the housekeeping engineering department of Cardiff Marriott Hotel and had to follow a scheduled routine for maintaining tasks. The tasks include correcting HVAC systems, maintaining safety standards, and doing small repairs. I had to troubleshoot and restore power as soon as possible without causing any disturbance. The following condition helped me to stay focused and calm under pressure. The positive experiences I got to learn consisted of solving the problems of the guests and learning from expert engineers. I got valuable support from my colleagues and learned in detail about technical skills and problem-solving. I enjoyed working with my team as my team members always helped me whenever I faced any problem. I also experienced a sense of appreciation when I learned to manage to restore power correctly. Addressing unnecessary power outages during any guest event was considered a significant challenge. Overall, it was a good experience and the tasks performed were unique enough.

	Date: 03.02.2025
Monday &Tuesday
Time: 9 AM-5 PM

	
	

	









	
	
	






	Week 4

	Experiences/Tasks/Challenges/Lessons
(C&B)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	This week I was given the task of organising and setting up lots of events which included weddings, banquets, and corporate meetings. Activities such as coordinating with catering staff, arranging seats, and managing audio-visual equipment I had to perform. One toughest activity was managing the last-moment changes the clients requested to do, and this task needed adaptability and fast thinking.  Besides this super hectic schedule, the things I enjoyed during this period were watching events and the positive feedback I received from the clients. Overall, I sensed a feeling of excitement as well as stress during this entire week. In the end, the positive outcomes I received as a result of the hectic tasks I performed made the hard work worthwhile for me. I got to know about the importance of effective communication with members from varying departments to ensure proper management of the event from start to end. I also learned the benefit of paying attention to important things in detail and making my performance even better.
	Date: 10.02.2025
Monday&Tuesday
Time: 9AM-5 PM

	
	

	









	
	
	






	Week 5

	Experiences/Tasks/Challenges/Lessons
(Kitchen)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	


The experience I had in the kitchen department was challenging as well as rewarding. I was given tasks like preparing food, serving and plating dishes, and maintaining absolute hygiene and cleanliness. The most difficult task includes keeping in touch with the fast-paced environment, especially during peak meal hours. I got to learn to work efficiently and stay focused under pressure. I collaborated with the kitchen staff and learned a few more ways to improve from them. The positive experiences that I had include receiving positive feedback from the guests on the quality of food. I also received positive feedback about the dishes I prepared by taking guidance from my head chef and I enjoyed the task of preparing dishes. I felt joyful and confident when my hard work was able to meet the satisfaction level of the guests. I felt more confident about myself that I was able to make the guests happy with my work. This week helped me to learn lessons regarding time management, and teamwork and I also learned other necessary skills as well. Overall, the experiences in the kitchen department were good enough and I enjoyed it a lot.






	Date: 17.02.2025
Monday &Tuesday
Time: 9AM-5 PM

	
	

	









	
	
	






	Week 6

	Experiences/Tasks/Challenges/Lessons
(Housekeeping)
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature


	Experiences
Working with the housekeeping staff at the Marriott Hotel in Cardiff enabled me to gain hands-on experience in effectively maintaining the cleanliness and organisation of the guest rooms. 
Tasks
Key tasks of mine included cleaning and preparing guest rooms, along with restocking linens and amenities, to ensure compliance adequately with the hotel's quality standards. 
	Date: 20.02.2025
Monday &Tuesday
8AM –4 PM
	
	

	Challenges
Severe challenges were addressed by me in appropriately managing time and working under pressure, as well as dealing with difficult guests with different requirements. In addition to that, language barriers and cultural differences ended up posing difficulties. 
Lessons
I learned the importance of paying attention to detail in a teamworking working environment and leveraging effective communication. Further, I developed time management and problem-solving skills, which boosted my confidence in handling challenging situations while enabling me to appreciate the value of cultural diversity and adaptability in a hospitality entity.
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