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Student-Staff Committee Meeting – UWTSD LONDON

Programme: MSc Public Health & Social Care in Practice, MBA International Business, MSc Cyber Security & Digital Forensics
Held on: 6 November 2025, 11:00 am
Chair: Dr Hoang Dang Nguyen, Ms Renuga Jayakumar, Ms Diola Bijlhout
Present:
· Staff: Ms Pinar Altintas, Ms Maristela Parfitt, Ms Sushmita Mandal (Student Engagement Officer), Academic Liaison Librarian (Ivana)
· Students: MBA – Fabiha Rahman, Hitarth Sorathiya, Kaniz, Piyush Luhar, Taranjot Randev;
MSc Public Health – Foram Jadav
MSc Cyber Security & Digital Forensics – Raj, Ahsanul Haque

Apologies:  
	
	[bookmark: cysill]Agenda Item
	Main Discussion Points 
	Action Points
	Timescale

	1. Welcome and introductions
	The chair welcomed all attendees. All staff and student representatives introduced themselves.

	
	

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting 
	SM confirmed the minutes from the previous Student-Staff Committee meeting.

	
	 

	3.   Review of Action Points from previous Student-Staff Committee Meeting
	Previous minutes were reviewed collectively through a slide presentation. The Chair confirmed actions raised in the previous meeting.

	
	

	4. Course representative feedback
	MBA Feedback (various reps): 
• Positive: good teaching quality, interactive classes, case studies, supportive lecturers. 
• Improvements requested: clearer assessment briefs, more structured assignment guidance, feedback on drafts, longer sessions becoming tiring, more guest speakers (HR/industry), physical workshops for presentation skills, and career team appointment delays. 
• Accessibility concern raised for a disabled student needing lift access. 

MSc Public Health Feedback: 
• Positive teaching experience. 
• Concerns: limited laptop access; request for university laptop loan for dissertation work; delayed supervisor responses. 

MSc Cyber Security Feedback: 
• English language proficiency varies; request for extra language support. 
• Strong need for more digital forensics training (FTK, Cellebrite) with hands-on practice. 
• Desire for more employer interactions from IT sector. 
• Welcome packs not received by some students. 
• Some students are not mixing due to language/clustering; request for more structured mix-group activities.


	
	

	5. Staff response to Course Representative feedback
	Across all programmes: 
• Charging points investigated; students encouraged to report issues. 
• Students encouraged to choose diverse groups to enhance international exposure. 
• Class timing concerns: students should communicate directly with lecturers for break timing. 
• Classroom conduct concerns addressed; lecturers reminded to maintain conducive learning environment. 
• Employability workshops: SEF-funded activities planned, survey to be sent; course reps may also collect suggestions directly. 
• MBA programme content will undergo review next year with market-aligned updates. 
• Cross-campus activities under review. 

Programme-specific: 
MSc Public Health & Social Care: 
• Improvements noted in English usage and classroom conduct. 
• Increased student demand for practitioner engagement (NHS, local authorities, community organisations). 
• Programme does not offer formal placements but supports students with volunteering and experience opportunities. 
• Curriculum review planned; student consultation will be required. 

MSc Cyber Security & Digital Forensics: 
• Attendance and punctuality strongly reinforced. 
• Food sharing and facilities concerns raised; facilities aware. 
• Positive feedback for “Capture the Flag” activities; more practical tasks continuing. 
• Students added to FTK training resources and given certification vouchers. 
• Students encouraged to attend EAP workshops and SU sessions. 
• Repeated clarification that placement is not part of the programme; employability workshops and events continue.

	 • SEF survey to be issued (MBA & campus-wide). 
• Supervisors to increase engagement (Public Health). 
• Facilities to consider food distribution and laptop-related issues. 
• Lecturers to continue reinforcement of classroom conduct and punctuality. 
• Potential inclusion of HR guest speakers (MBA). 
• Explore opportunities for cyber forensics practical training.
• MBA lecturers to provide clearer guidance, general feedback opportunities, and assignment support strategies. 
• Careers team to prioritise Master’s students and share events/job fairs. 
• Facilities team to review accessibility concerns. 
• Supervisors (Public Health) to respond promptly. 
• IT Services to advise students on laptop loan scheme and contribution scheme. 
• Explore additional cyber forensics bootcamps and digital tools training. 
• Promote English use in classes; consider additional English support sessions. 
• Increase mixed-group activities to enhance cross-cultural integration.
	
	



	Ongoing


Before next SSC meeting / ongoing


	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc)
	•Staff acknowledged all feedback and responded as follows: 
• MBA: Assessment structure support available via lecturer, AST, and workshops. Guest speakers planned. Physical workshops are possible if attendance is sufficient. 
• Public Health: laptop borrowing guidance clarified; subsidy available up to £250; supervisors reminded to respond. 
• Cyber Security: language support reinforced through class practices; exploring additional training for digital forensics tools; encouragement to use LinkedIn Learning, BCS membership, and workshops. 
· Careers: students encouraged to attend drop-ins; Master's support to increase next term; employability event details shared.
· Upcoming SEF-funded workshops and surveys. 
• Curriculum reviews for MBA and Public Health are scheduled for the next academic year. 
• Continued coordination of practitioner events, guest lectures, and extracurricular academic activities.
	• Programme teams to raise event suggestions with relevant departments. 
• Catering/Facilities to be informed regarding Halal food availability.
	Ongoing / Next term

	7. Final questions and other business
	
• Student request for sports events, art/craft activities, cultural engagement events. 
• Food section (Halal options) occasionally running out—students requested consistent availability. 
• Chair thanked all attendees for productive contributions.
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