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Olivia Gray
SUMMARY
I am an enthusiastic and reliable individual with strong experience in customer-facing roles within busy sporting environments. Proven ability to remain calm under pressure, communicate clearly, and deliver excellent service in fast-paced settings. Fully qualified Level 2 Gym Instructor and Swimming Teacher, with a long-term goal of building a career in physiotherapy. Eager to bring strong interpersonal skills, motivation, and adaptability to a customer service position, while continuing to grow professionally. 

EXPERIENCE
The Underhill Pub Company - Bartender
Highworth, Wiltshire 03/2021 - 06/2025
· Kept bar organized and clean during busy hours.
· Greeted patrons promptly and cordially, exhibiting excellent guest service skills.
· Followed alcohol awareness procedures for preventing intoxication and dealing with intoxicated guests.
· Utilized strong salesmanship skills to upsell drinks and appetizers.
· Checked customer identification to verify age requirements for alcohol purchases.
· Maintained understanding of menu items to answer patron questions regarding food, drinks, and preparation methods.
· Assessed bar inventory and completed requisition sheets to restock supplies.
· Took beverage orders from guests and delivered drinks within reasonable time frames.
· Trained and mentored new team members in proper bar operations.
· Developed strong working relationships with customers and staff.
· Completed POS transactions, returning currency, coin, and payment cards to patrons.
· Created unique promotional strategies to draw in new customers during slow times at the bar.
Swim Stars - Swim Instructor
Swindon, Wiltshire
03/2018 - 12/2024
· Recognized and reacted calmly and effectively in hazardous and dangerous situations.
· Communicated with parents and guardians about student progress and challenges.
· Prepared reports and maintained attendance records, skills sheets and progress reports.
Milford Haven, Pembrokeshire SA731EB
07385695233
Oliviaevans060205@icloud.com

SKILLS
· Customer service
· Team building
· Risk assessment
· Multitasking efficiency
· Punctual
· Communication
· Customer relations
· Health and safety protocols

EDUCATION
2027
University Of Wales
DEGREE: Sport And Exercise Science
I am furthering my knowledge from my ALEVELS by studying key areas including anatomy, physiology, biomechanics, and sport psychology, with a focus on how the body responds to physical activity and training. I have gained practical experience in exercise programming, performance testing, and injury prevention, alongside strong teamwork and communication skills through group projects and presentations.
2023
New College Swindon Swindon
A-Levels: Sport and Exercise Science

 > Covered a wide range of topics including anatomy and physiology, sports psychology, nutrition and fitness techniques.
> Developed strong knowledge of how the body responds to exercise, injury prevention, and rehabilitation techniques. > Gained hands-on experience designing and delivering fitness and training programs tailored to individual needs.
> Evaluated student progress throughout lessons and modified plans accordingly.
> Enforced aquatic rules and policies by maintaining constant surveillance of class participants.
> Communicated verbally by projecting voice across distance in normal and loud situations.
> Administered emergency first aid, wrap injuries, treated minor chronic disabilities and referred injured persons to physicians.
> Promoted development of participants' physical attributes and social skills.
> Accommodated different levels of fitness.

HOBBIES AND INTERESTS
· Running
· Going to the gym
· Dog walks

CERTIFICATIONS
· Level 2 Gym Instructor
· Level 2 Swim Teacher
· RLSS Life Saving Qualification
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My long-term goal is to work as a skilled and qualified chiropractor at a medical facility. I am drawn to this position because it combines clinical support, administrative duties and patient care into a comprehensive strategy for health and wellness. The chance to use non-invasive therapies and rehabilitation methods to help patients improve their physical function and quality of life especially inspires me. I will be able to use my technical and people abilities in a clinical setting to pursue a career in this field. Longer term, I hope to increase my education and experience to potentially own my own rehabilitation clinic.

The completion of my SWOT analysis provided valuable insight into the personal attributes and competencies that support my career objective. Among my key strengths are strong communication,  interpersonal skills and attention to detail. These attributes are highly relevant within a clinical context, as they contribute to establishing trust with patients and maintaining accuracy in record-keeping and treatment preparation. I also possess good organisational abilities and a positive attitude towards professional development. These qualities support the coordination of patient appointments and contribute to the efficient running of a chiropractic practice. Recognising these strengths has reinforced my confidence in pursuing this career path and highlighted the importance of continued self-reflection in professional growth.

My Training Needs Analysis identified several developmental areas that must be addressed to progress effectively within this field. I identified a need to strengthen my knowledge of anatomy, physiology, and chiropractic terminology to enhance my understanding of clinical procedures. Furthermore, I must develop competence in areas such as data protection (GDPR), health and safety legislation, infection control, and equality and diversity — all of which are critical to maintaining professional and ethical practice. To address these gaps, I plan to undertake a recognised Chiropractic Assistant training course and complete additional short courses in first aid and patient confidentiality. Gaining formal qualifications and experience will increase my employability, ensure compliance with healthcare standards, and provide a foundation for future progression, potentially towards chiropractic technician or practitioner training.

As part of my personal development plan, I have developed the following SMART goals based on the results of my SWOT and training needs analyses:

Particulars: Within the next three months, enroll in a recognized Chiropractic Assistant program.

Measurable: Within a year, successfully finish all tests and practical components.

Achievable: Set aside at least five hours per week for independent study in addition to pertinent work experience.

Relevant: Improve patient support and service delivery in a healthcare setting by utilizing recently acquired clinical and administrative abilities.

Time-bound: Within eighteen months, obtain full certification and land a job as a chiropractic assistant.

These well-defined goals will facilitate methodical advancement and offer precise standards for assessing my professional growth.

In conclusion, recognising my personal strengths and areas for improvement has given me greater direction and confidence in pursuing a career as a Chiropractic Assistant. Completing the SWOT and Training Needs Analyses has clarified the skills and knowledge I need to develop, as well as how to achieve them through structured learning and practical experience. By remaining reflective and committed to professional growth, I will be able to provide effective support to patients and practitioners while meeting the professional standards of the chiropractic field.
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Appendices

SWOT analysis :

SWOT

Think about what skills you currently offer an employer and what development points would be advantageous for you to have.

Meddyliwch am eich sgiliau cyfredol sydd gennych i rannu gyda cyflogwr ac hefyd ystyriwch pa feysydd byddai o fantais i ddatblygu.  
	Cryfderau / Strengths 
(Mewnol / Internal)
	Gwendidau / Weaknesses
(Mewnol / Internal)

	
My main strengths include strong communication and interpersonal skills, empathy, and attention to detail. These qualities help me build trust with patients, maintain accurate records, and prepare treatments safely. I am also highly organised and have a positive attitude towards learning, which supports effective time management and contributes to the smooth running of a chiropractic practice.








	
I sometimes overanalyse situations, which can delay decision-making. I also aim to build greater confidence when dealing with complex patient interactions and to continue improving my time management during busy periods.

	Cyfleoedd / Opportunities
(Allanol / External)
	Bygythiadau / Threats
(Allanol / External)

	
Continuing education, clinical placements, and professional networking offer valuable opportunities to enhance my practical skills and knowledge. Engaging in these activities will help me develop confidence and competence in a clinical setting.




	
Challenges include the competitive nature of the healthcare field and balancing academic, clinical, and personal commitments. To manage these, I plan to strengthen my time management skills and seek guidance from mentors when needed.







Training Needs Analysis: 

Training Need Analysis – Self Evaluation / Dadansoddiad Anghenion Hyfforddiant – Hunan Gwerthuso
Goal / Yr Amcan :						Timescale / Yr Llinell Amser :
	Main Skills Requirements of Job
Prif Sgiliau o’r Swydd
	Relative importance (0-10)
Pwysigrwydd i’r swydd (0 – 10)

	Self- Rating (0-10)
Hunan Dystio (0-10)
	Training Needs
Anghenion Hyfforddi

	
Knowledge of anatomy and physiology

	10
	5
	Complete Chiropractic Assistant training course and review anatomy/physiology resources.

	
Understanding of chiropractic terminology and clinical procedures

	10
	5
	Undertake formal chiropractic terminology modules within the assistant course and shadow practitioners.

	Data protection and GDPR compliance


	9
	5
	Complete a short course on data protection and patient confidentiality.

	Equality, diversity, and inclusion awareness

	8
	7
	Attend an equality and diversity awareness workshop.

	First aid and emergency response 
	8
	5
	Complete an accredited further first aid course.

	
Professional communication and interaction

	9
	7
	Gain experience through practical placements and communication workshops within this career sector.

	
Infection control procedures

	10
	6
	Undertake infection prevention and control training.

	
Health and safety awareness

	10
	7
	Attend a certified health and safety training session relevant to healthcare settings.



Personal Development Plan:

Personal Development Plan : Setting Goals                                    Cynllun Datblygu Personol : Gosod Nodau
Using your SWOT form think about what goals you need to give yourself to succeed in your chosen profession. Note what & how you are going to achieve the goal / goals. 
Gan ddefnyddio eich SWOT meddyliwch pa nodau sydd angen arnoch er mwyn llwyddo yn y maes chi eisiau gweithio ynddo. Nodwch sut i chi’n mynd i sichrau gwella a maestroli’r nod / nodau. 
	What skill do I want to learn / develop for the post / career?
Pa brif sgil dwy eisiau dysgu / datblygu ar  gyfer y swydd / gyrfa?
	I have to …

Bydd angen i mi …
	What support / resources will I need? 

Pa gymorth / adnoddau bydd angen arnaf?
	I measure success by …

Mesur llyddiant wrth …

	Target date for review

Dyddiad adolygu

	I want to develop greater confidence in handling complex patient interactions and improve my time management skills during busy clinical periods
	Gain more hands-on experience through clinical placements, actively seek feedback from supervisors and mentors, and apply strategies to prioritise tasks effectively
	Guidance and feedback from experienced chiropractors and mentors, access to continuing education courses or workshops, and time management tools such as scheduling software or planning templates.
	Feeling more confident when managing complex cases, receiving positive feedback from supervisors and patients, and consistently meeting deadlines and clinical targets without feeling overwhelmed.
	 6 months from now

	I want to strengthen my clinical decision-making skills to enhance my ability to assess and treat patients effectively.
	Actively participate in clinical case discussions, review current research and evidence-based practices, and apply this knowledge in supervised settings.
	Access to clinical mentors, research journals, online learning modules, and opportunities to observe experienced practitioners in practice.
	Demonstrating improved accuracy and confidence in patient assessments and treatment planning, supported by positive feedback from mentors and supervisors.
	6-9months from now

	I want to enhance my professional networking and collaboration skills within the chiropractic and wider healthcare community.
	Attend professional events, join relevant associations or student groups, and engage with peers and mentors to share experiences and knowledge.
	Access to networking opportunities, professional organisations, mentorship programs, and communication workshops.
	Building meaningful professional relationships, participating in collaborative learning or research projects, and gaining insights that support my career growth.
	 1 year from now 



Personal Objectives / Amcanion Personol
	 Short Term Goals (next 6 months)
	Nodau Tymor Byr (6 mis nesaf)

	
· Enhance confidence in complex patient interactions
· Improve time management and organisation



	Mid Term Goals (next 12 – 2yrs)
	Nodau Tymor Canolig (12 mis – 2 flwyddyn nesaf)

	
· Achieve higher confidence and independence within clinical practise.
· Contiue professional education.
· Develop leadership and mentoring skills.
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