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[bookmark: _Toc215581759]Research Topic: Impact of Workplace Shortage on the UK healthcare and social care
[bookmark: _Toc215581760]Introduction
This research explores the current issue within the UK health and social care sector in UK. Health and social care are an integration of private and public health and social needs. Social care is defined a personal care which is given by private and public organisations to help society meet the needs and help in living a comfortable and fulfilling life. There are certain issues which are currently affecting individuals in the UK in the health and social care sector. These issues will be discussed in this research report with the help of secondary data that includes qualitative and quantitative research. 
[bookmark: _Toc215581761]Problem Statement
In the UK, there is a major issue of workforce shortages because of the staffing crisis, as the NHS do not have a proper workforce strategy, and due to the staffing shortages in health and social care, there are only limited services. The demand for the workforce in health and social care is increasing over time as the patients is increasing by around 9% since 2015 (Shemtob et al, 2023). The workforce shortage requires proper research as it is making a huge impact on the economy by decreasing the GDP growth and public services. The inconsistency in the healthcare economy impacts the organisational practice environment on healthcare worker security and retention. These issues affect patients, citizens, as well as the organisations. There is a need to research more about workforce shortages because it has a huge impact on the economy of the United Kingdom, and there is a need to identify the gaps occurring in sectors such as healthcare, construction and technology. This research will help in finding the root causes of the investigation, such as skills, training and the impact of Brexit. 
[bookmark: _Toc215581762]Justification
The workforce shortage is a global problem, but it is more highlighted in rural areas because the demand is higher, but the supply of labour is low. The social care workforce includes several care professionals, but most workers have limited or no formal qualifications. The increasing demand for social care is due to the increased number of people with a range of disabilities who need the necessary services. Social care work and medical care include support from people who like to get engaged in the activities of daily living. The rising demand raises the concern about the capacity of the social care system to deliver the necessary services (Carson et al, 2024) (Addressal of problem). There are several factors, such as low pay, zero-hour contracts and poor work-life balance, that raise workforce shortages. However, the pressure of COVID-19 also hurts the health and social care sectors, which can lead to stress and lower well-being. The COVID-19 pandemic increased the job demands, but the disparity between the demands of a situation and the individual's perceived ability to align with these demands results in stress, and the demands are high while the ability to align with these demands is low (McFadden et al, 2021) (Cause of issue). The health force is an essential element for any health system. In the UK, the austerity policies and prospect of Brexit have led to widespread and increasing shortages of hospital doctors and nurses, and it is difficult to maintain the demand for healthcare workers. 
[bookmark: _Toc215581763]Information Sources and Justification
The European expert panel has developed policies to provide information and tools to expand health during the pandemic. There is an absence of workforce training and resilience, which promotes collaboration in various professions and sectors. There is a need for skill match while seeking employers to align with employer needs. The shortage of workforce is not only limited to doctors and nurses, but the House of Commons Health and Social Care Committee also highlighted shortages in most health care professionals, such as in speech and language therapy, dietetics, pathology and reproductive health care, as well as pharmacy. These shortages make a negative impact as the limited number of staff limits the capacity of staff to deliver the best quality and quantity of care expected by people. Health care is a stressful situation because of the rising sickness rates, which have grown from 4.37% in 2020 to 5.20% in 2022, challenging staff retention with the rising leaving rates of staff. There are uncertainties in training by the healthcare professionals to enter the workforce. The work preferences of staff are changing, which is difficult to predict for the organisations. The unexpected legal and policy changes also create challenges for the health care workforce. Such as the European Working Time Directive, created an unexpected shortage of 12000 junior doctors (Morgan, 2022) (challenges to the rising problem). 
[bookmark: _Toc215581764]Task 2: Research Methodologies
[bookmark: _Toc215581765]Give a brief overview of quantitative and qualitative research.
According to Nii Laryeafio and Ogbewe (2023), Qualitative research is more focused on the human subjects, which is considered the best form of interaction, used to gather information. Qualitative data enables the freedom of expression and the option to opt out at any point during the data collection. The qualitative research uses research techniques like case studies and participants that help in finding the narrative and descriptive nature of practice (Nii Laryeafio and Ogbewe, 2023). According to Barroga and Matanguihan (2022), the quantitative research inquiries about the relationship among variables, and it is linked with the subject population, dependent and independent variables. It provides the data related to population, rate and descriptive data related to the given issue. It presents variables to measure, analyse and assess the data in the particular country (the qualitative and quantitative data, both have different approaches as defined above, which make clear differences between them.
It is a type of search which provides deeper insights into real-world problems and helps in generating hypotheses to investigate more about the research. It gathers the experiences, perspectives and behaviour of participants and answers in both the ways that are “why” and ‘How” (Tenny et al, 2022). 
[bookmark: _Toc215581766]What type of research methodology will you use for your research and why?
The qualitative research can explain the processes and patterns of human behaviour, which is difficult to quantify. In this research, both the methods, such as the qualitative and quantitative methods are used to describe the issues. The qualitative research provides information related to the cause of workforce shortages and their impact on the country. However, with the help of qualitative research, the data can be used to that how much people are affected due to workforce shortages. Quantitative research provides the numerical data on workforce sizes in the UK. It is important to find out both the results, such as their impact, issues, affected data, etc. 
[bookmark: _Toc215581767]Task 3: Data Collection 
[bookmark: _Toc215581768]Overview of primary and secondary data collection
Primary data collection includes the data which is collected from the first time, which is novel and fresh. The primary data collection is conducted through experimental research such as interviews, observation, surveys and lab experiments (Mazhar et al, 2021). The secondary data collection is collected through various publications, business industries, journals, books, newspapers and public records and statistical data, which are already published and verified. 


[bookmark: _Toc215581769]What form of data will be used to address your research problem, and why?
For this research, secondary data to evaluate and identify the issues of workforce shortages. Through the secondary data method, the data of the UK can be extracted related to the staff crisis in the health and social care sector. This research includes qualitative and quantitative research, as it contains numerical data as well as the causes of the workforce shortage in the UK. Secondary data is more practical to define the real-world issue as it is cost-effective and time efficient as well, and there is full access to a large-scale database, which is authentic. The secondary data collection method allows the researchers to examine the trends and changes that are different from time to time. The existing data gives a proper comparison where the data of the UK can easily be compared with other countries. The sources used for collecting data through secondary sources must be reliable and made by professional statisticians. The data of this research includes numerical data which is collected from the articles and journals that are published and have reliability. The secondary data is not expensive, as that data gets easily available on the open-access platforms, so the secondary data collection method is the best approach for this research. 


[bookmark: _Toc215581770]Conclusion
This research report was talking about the current issue in the health and social care sector of the UK. So, the issue was workforce shortage as there is a majority of staff crisis in the health and social care sector. The cause of this workforce shortage is stress, misalignment of skills. Lack of qualification, and due to the impact of Brexit. These shortages are making a huge impact on the economy of the UK as well as affecting patients, individuals and organisations. However, the health and social care sector is facing difficulty in meeting the needs of clients due to a workforce shortage. This research report is made on this issue, and this issue is properly evaluated with the help of 3 relevant resources that show the effectiveness of workforce shortage in the UK. It can be concluded in this report that there is a need to address the issue of workforce shortage, as it has a crucial role in the growth of the country. 
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