Evaluating the Effectiveness of The Polices Communication when dealing with Civilians on the Autism Spectrum 
This Literature Review will discuss the Effectiveness of The Police Communication methods used, specifically, betaris box when dealing with civilians with ASD Autistic Spectrum (ASD). It will also explore alternatives to effective communication.  
To begin what is the betaris box and how is it used in Policing Communication methods, The betaris box is a reflective model which reflects on your attitude and other’s attitude based on yours it is most commonly explained as My Attitude , My Behaviour , Your Attitude , Your Behaviour (Kinetic, 2024) the betaris box has made to resolve conflicts in groups and has no unknown creator (Medium , 2024) 
There are many positive and negative aspects using the betaris box  (Calm, 2025), It’s very good for communicating with members of the public (MBM, 2025) but with people with mental health issues or disabilities it may not work properly or as quickly or if at all (College of Policing , 2020) but it’s also good with being such a simple but effective way of solving any sort of conflicts especially in the Police (College of Policing, 2020) , It can also help with friendships and relationships whether that’s workplace or out of work due to its reliability of solving conflicts and issues (Mindtools , 2024) but it also can go the complete opposite way and effective things negatively (Toolshero , 2024) , it’s also good for taking accountability and responsibility for your actions (Revolution , 2021) . 
Before we begin on expanding on how it’s used with people with ASD and if there’s better forms of communication you could use instead for better results, but what is ASD, Autistic Spectrum Disorder or better known as ASD is a disorder which effects each individual with the disorder in different ways (Mayo Clinic , 2025) but some of which have similar traits such as finding it difficult to communicate with people , understandings people feelings (NHS , 2024)
With this information is the Betaris Box the more suitable communication tool to use with members of the public who suffer with ASD, from looking at the information provided the betaris box has its positives such as it helps them control their own attitude (Autism Awareness Centre Inc, 2025) Another positive is it encourages people with ASD to show empathy (Corporate Coach Group , 2019) but there are many negatives to using the Betaris Box , As people with ASD don’t tend to mirror what you are doing (Autistic Science Person . 2021) and this is what the Betaris box is, they also don’t understand tone of voices very well (Expressable , 2024) , People with ASD tend to follow a routine due to it being more relaxing and easier for them and if you talk to them and act differently it could cause confusion or make them feel unsafe (Mind , 2022) 
There are many different communication models that can be used to communicate with people with Autistic Spectrum Disorder when talking to someone with ASD they tend to listen to information rather than what your tone or body language or tone of voice (Autism Parenting Magazine, 2025) so a good communication method when talking with someone with Autism Spectrum Disorder is the SMCR Model created by David Merlo in the 1960s this model focuses more on giving information rather than communication it uses four different features Source, Message , Channel , Receiver (LSPM , 2022)  this would be a more beneficial communication method to use when talking to someone with ASD as they have a consistency of holding information and remembering it well (Angel Sense , 2024) so providing them with information would be a better rather than communicating with someone with ASD in a way that involves communication and attitude as people with ASD don’t tend to present themselves in that way (Spark , 2020) 
To conclude the Betaris box is a simple and efficient way of communicating but as you can see from the information given it may be of better use to find an alternative model so it’s easier to help and provide information to people with ASD properly, to make the conflict easier to deal with and to calm down the situation. 
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