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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be outlining the various coping strategies I have applied to develop resilience and minimise stress in the initial six months of learning since I was attested as a police constable, and how it affected my learning. According to the Mayo Clinic (2020), “Resilience is the ability to adapt to difficult situations. When stress, adversity or trauma strikes” also according Very well mind (3rd August 2020) “Stress can be defined as any type of change that causes physical, emotional, or psychological strain. Stress is your body's response to anything that requires attention or action.” The strategies I used were exercising and using my social support network.

As someone who has had no experience of police knowledge and in the midst of a pandemic, I found the initial months of training stressful. This made me not want to engage with the learning environment and not want to apply myself for fear of failure. I soon realised that this was no way to learn and start my career as a professional so I carried out research on how to minimise stress and build resilience. 
My first strategy was to start exercising after training and on weekends, I started to jog 3km, then 5km and now I can run 7km with a goal to complete a 10km. This reduced my stress, gave me greater confidence in myself and was able to calm any anxiety. I found this was also a great time to revisit what I had learned that day and revise for exams. 
My third strategy was to connect with my friends and family. I found connecting with my social network helped build resilience as I felt I had the support to be able to stand in the face of adversity and that my problems or difficulties were not a task I had to deal with alone.
It is important as a police officer to be resilient as we deal with stressful situations every day and we are required to make decisions in a split second that will have a lasting impact on the people involved. Having resilience is also about knowing when you require additional support, whether that is by talking to a professional or support networks or the need to develop another coping strategy.
The three strategies I have used have helped me build resilience to stress and allowed me to focus more on my studies. This resulted in my performance throughout the various training practical’s improving and I achieved great marks on exams. It has given me greater confidence and I believe it has made me a better officer. 

In conclusion, I have built my own personal coping strategies to reduce stress in the initial 6 months of training by exercising, starting a new hobby and by having a strong support network. Not only have I reduced stress, but also I have built up my resilience to stress and daily hindrances by using these coping strategies. I now feel I can cope with challenges in work or in my personal life in a heathier manner. I found having a strong support network was the best coping strategy as it had the biggest effect on reducing my stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be describing and reviewing an incident I responded to where conflict was involved and an arrest was made for assault. The incident was an assault between two adults who reside at the same address. One male had reported the other male had spat and punched him, causing a laceration to his nose, the injured party was disabled and had learning difficulties.
When I approached the victim to assist, I was confronted with conflict. According to the Management, study guide (N.D) “Conflict is defined as a clash between individuals arising out of a difference in thought process, attitudes, understanding, interests, requirements and even sometimes perceptions”. 
During the conflict, I was able to successfully use my communication skills and understand the victim needs to de-escalate the situation. After dealing with the incident, I have reflected using the Gibbs model of reflection. 

	When arriving at the location I noticed a man in a wheel chair, he was visibly upset and was shouting at a member of staff who works at the supported living house. I approached the man and noticed he had blood coming from a cut on his nose, his fist was clenched and was scowling. He then pointed towards me and started to shout obscenities. I realised he was acting from emotion and not a rational brain as he was not making sense and was lashing out. I talked to the victim and used my communication skills to deescalate the situation. When he became calm and had a more rational mind, I was able to get a rapport from the victim. The victim has reported another resident had hit and spat at the victim because he had split some coffee on the floor. He also informed officers he was still at the address and have had issues this the other male in the past. I took a statement from the victim and arrested the other male

	Reviewing my communication with the victim, my first approach was to try to get as much detail as I could by asking open style question.
I quickly noticed there was an issue with communicating between the victim and myself with my first approach as he was still shouting obscenities and not wanting any help. I believe this to be because he very emotive and the style of questions I was using were not appropriate as he had learning difficulties. 
I realised I had to change my style of questioning and my approach to the situation, as I was getting nowhere. I started to use closed style questions, so the victim could understand what I was asking, I also became more effective with my non-verbal communication. With the adjustments I made, the victim became a little calmer and I was able to get more information of what had happened, I then proceeded to ask for detail by asking more open questions – the 7HW questions (who, where, when, why, which, what and how) . He was more rational and was able to give me rapport that is more detailed. 
During my second approach, when the victim was talking I made sure I used effective verbal and non-verbal communication to show I was listening, I did this by repeating what the victim has said and displaying empathy. My body was in a relaxed stance, making eye contact and I was nodding my head, I believe this is the most important aspect as the victim engaged more with my non-verbal communication. 
According to Cherry / very well mind (2020) “A substantial portion of our communication is nonverbal. Experts have found that every day we respond to thousands of nonverbal cues and behaviours including postures, facial expressions, eye gaze, gestures, and tone of voice.”
My critical assessment of my communication shows the first approach was ineffective, as it did not succeed at achieving my personal objective of using my communication to get a rapport from the victim. The second approach was far more effective as I adhered to the victims needs for communicating and improved my non-verbal communication, this resulted in getting a detailed rapport and was able to make an effective decision on what to do next.

	I demonstrated a conflict model and used the national decision model when dealing with the conflict from the victim to take control of the situation and build up a rapport. 
When the victim was shouting obscenities at me and was visibly angry, I applied the national decision model, I reviewed what information and intelligence I had at the time, accessed any threats, I considered powers and policies, identified options and contingences, I then decided what action I was going to take and review the results, while complying with the code of ethics. I concluded no use of force was necessary, as he was not a threat as he was just angry and confused and I identified he was vulnerable due to his situation and learning difficulties.
  
The first theory I applied was the Betari box model, this model shows how my attitude and behaviour will affect the victim’s attitude and behaviour, so when I was building a rapport with the victim I made sure I was welcoming and relaxed to influence the behaviour of others. According to Mulder / Toolshero (2018), “The foundation of the Betari Box pertains to the idea that human behaviour influences one’s own attitudes. One person signals and interprets the behaviour of another and that forms the start of the cycle. After all, people act based on other people’s behaviour; it influences the actions the other takes. This, in turn, influences that person again”.

My reflection of the scenario was a disabled victim with learning difficulties was engaged in conflict with me due to him being a victim of a crime and the emotion that follows with being a victim, I carried out different communication approaches using verbal and non-verbal skills and applied conflict models to deescalate the situation and help the victim.
Before the experience, I was confident when speaking to people as having good communications skills were paramount in my previous jobs. It was the start of a shift so I was eager to respond and help those in need, when the call came through there was no mention of the victim being disabled or having any learning difficulties. Therefore, my initial thought were the golden hour principles. During the experience I was initial taken back by the victim being so angry at me and felt a bit helpless at points as I wasn’t communicating effectively, but when we were communicating effectively the feeling went back to being focussed at helping the victim. After the experience, I was proud I could take a different approach in ways of communicating verbally and non-verbally.
Evaluating the incident, I felt my non-verbal communication was very good as the victim engaged when I got him to become calm and more rational, he was able to give an account and provide me a statement. I felt my initial approach to the victim was not personally victim focused and did not take into account his learning disabilities when asking him questions he found too complicated.
Having analysed the incident I found I should have asked for more information from the control room or checked the involved people on Niche, as I would have found out the dwelling was an assisted living residence and the victim has learning difficulties. However, the whole experience was a great learning experience, as I had to adjust the way I was communicating and apply conflict models. Speaking to my tutor after the event helped cement my learning by giving me positive feedback.
In conclusion to my reflection, I am more confident in dealing with conflict with victims and how I was able to change the way, I communicate to fit the victim. I will need to develop further knowledge of different types of conflict models apply them to different events. In the future, I will gather more information before attending a call.
I have created an action plan to further my knowledge of conflict models; I have access to different types of models via my university and I will carry out independent research using google.


In conclusion, when faced with conflict I was able to apply principles to prevent the situation from becoming out of control and use my communication skills to build a rapport with the person and take an account of what happened. I was able to get a positive outcome for the male by arresting the perpetrator; I also referred the male to the person protection unit by completing a vulnerability form.
Reflecting back for me the most significant element was using my nonverbal communication skills as it had the biggest impact at calming the male down and removed the conflict, I was able to show empathy towards the male even when I wasn’t speaking. Additionally I have learnt that I will need to develop a better understanding of the drama triangle as I did not know how apply the model correctly to the situation I faced. After I reviewed myself, I realised how the drama triangle model would have helped the situation, as I would have been more of in the presence as a coach not in the drama triangle as a hero.





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be outlining an incident where I played a significant role with an offender and victim in regards to an incident where an arrest was made for harassment. I will include a brief description including social and legislative contexts, I will explain and reflect on my responsibilities and procedures in line with the codes of practice to support victims through the criminal justice system. According to Victim support (N.D) “The Code of Practice for Victims of Crime (the Victims' Code) is the statutory code that sets out the minimum level of service that victims should receive from the criminal justice system.” In addition, illustrate how policing valves were engaged including culturally sensitive practice. The incident was a case of harassment between ex partners in a previous abusive relationship. The separation caused the female who is the victim to feel isolated in her community and family because of the culture.

	I was asked to attend the female’s address as she has reported to the police harassment from her ex-partner. When arriving and speaking to the female I realised English was not her first language.  I asked the victim if she would prefer to use her first language to communicate with me, she disagreed and thank me for asking. The victim informed me, as a Muslim woman she is embarrassed and does not know what to do, as in her community, women are expected to stay in their marriage and her family have turned their back on her. She was visibly upset, felt ashamed and feared backlash in her community. 
She then informed me her ex-partner is constantly ringing her phone and showed me the call log, she has told him to stop ring and to leave her alone  and he knows if makes her upset and feels harassed, she also informed me the relationship was abusive and her ex-partner has been arrested before. I asked the victim if they have made any threats to which she replied no he just wants to get back together.
 I reassured the victim there is nothing to be ashamed and informed her there are many charities and agencies that could help who I can contact on her behalf if she wished, she agreed. I took a statement from the victim and took photos of the call log as evidence. I then took a victim personal statement and completed a victim referral form and a personal protection notice, as she is vulnerable, according to the collage of policing (N.D) “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. I attended the location where the ex-partner male was living and arrested him for harassment, he has since been released and awaiting a court date. The agencies have been in contact with the victim and have informed me she is settling into her community and now have the support of her family.

	According to CPS.gov “This Code of Practice for Victims of Crime forms a key part of the wider Government strategy to transform the criminal justice system by putting victims first, making the system more responsive and easier to navigate. Victims of crime should be treated in a respectful, sensitive, tailored and professional manner without discrimination of any kind. They should receive appropriate support to help them, as far as possible, to cope and recover and be protected from re-victimisation. It is important that victims of crime know what information and support is available to them from reporting a crime onwards and who to request help from if they are not getting it.”
My responsibilities was to first safe guard the victim, collect evidence to build up the case and to keep the victim updated throughout the process. Once the suspect was arrested and released under investigation, I then informed the victim. Appropriate agencies’ were contacted to assist the victim throughout the criminal justice process and was tailored to the victim situation, the agencies involved were housing, women’s aid and a witness support officer. 
I will reflect on responsibilities and the procedures in line with the code of practice to support victims through the criminal justice system using Driscoll’s adaptation. When attending the report of harassment from the victims ex-partner I first highlighted what offences has taken place and build an account. Once I took a statement from the victim, I completed the necessary paper work to highlight the vulnerability of the victim the personal protection unit in South Wales police, the appropriate agencies were also notified. Once the suspect was arrested and released I made sure to inform the victim and reassure them as conditions were in place to protect the victim, for example, the suspect cannot attend the victims address and cannot contact the victim. Following the relevant code of practice to support victims ensures the victims get the support they need and prevents re-victimisation, this will build confidence in the police from the victim and the surrounding communities.
At the time of the initial incident I felt sympathy for the victim as she was upset and had no idea what to do, I also felt concern, as the victim as she was vulnerable and I wanted to install safeguarding measures. Now I still feel sympathy for the victim but it differs from the initial interaction I can see she is receiving help from the support agencies and know she is doing better in herself and her community. I believe my initial actions had a positive effect on the victim, as she believed there was nothing that can be done, I also reassured the victim that she was doing the right thing and the police can assist. My colleagues agreed the victim was vulnerable and agreed the victim required the appropriate support agencies involved.
The implications was the culture in the community as its looked down upon a female leaving her husband and involving the police, the victim appeared to not want police involvement initially because of the further negative effect it would have. If faced with this situation again I would ask the victim for another victim personal statement as this would have shown how the victim feels weeks on from the harassment to show lasting effects on the victim’s family life and personal life.

	I engaged policing valves by following the policing principles and code of ethics, I was transparent in my actions and decision-making. I evidenced this by showing my actions with updates and contacting the victim even when it was not positive news for example, telling the victim the suspect has been released and because of the current pandemic going to court will take longer than normal. This showed integrity as it was not an easy conversation to have but it was the right thing to inform the victim. I also took criticism from my tutor and accepted I needed to improve on my handover package to the hub.  I was always honest with the victim at all times as the victim asked if she has to attend court because she does not want to.  I was honest with the victim and said she would have to if she makes a statement but I reassured the victim by saying she would not have to go through this alone and I will contact other agencies to support her. Throughout The investigation, I was fair and showed impartiality I evidenced this by not showing favour to once group of people over another but I recognised the victim’s personal needs and requirements.

	In conclusion, I faced with an incident between ex-partners, which was previously abusive, I played a significant role with the victim and made an arrest. During the investigation, I made it my responsibility to follow procedures in line with the code of practice to support victims. I also engaged and evidenced policing valves and was aware of cultural differences and adapted myself to fit the needs of the victim while policing. Reflecting back on the incident the most significant element was recognising the victim’s vulnerability and following the code of practice to support victims. I have a more in depth knowledge of the Arabic community and what agencies there are that can support members of that community. After reviewing the incident, I would complete more than one victim personal statement to show how the harassment had effect the life of the victim over the course of weeks.











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be outlining an incident where I conducted an investigation where I applied the national decision model and explain my responsibilities with regards to the provision of the criminal procedure investigation act, illustrate how policing values were engaged and a description of the incident including social and legislative contexts. According to national decision model UK (N.D) “The National Decision Model is a police framework that is meant to make the decision making process easier and more uniform. It is to be used by all officers, decision makers, and assessors that are involved in the whole decision process. It is not only used for making the decisions but for assessing and judging them. It can also be used to improve future decisions and to help create techniques and methods for many situations”.
The incident was a theft where a staff member took property from Ikea and discretion was used on my decision-making as I used the restorative justice process.

On mobile patrol, I was asked to attend IKEA where a staff member was being detained by security. When arrived at the location I shown where security staff were detaining the male. The manager told me she was a witness as she has seen the CCTV and gave me an account of what had happened. She informed me that while on duty the male staff member had been seen on camera putting items of food in his pockets and then attempting to go on his break, I asked if he has admitted to taking the items at this time, which the manager replied no. I then went and greeted the male staff member who was being detained by security and I took his details, the male then stood up and suddenly, emptied his pockets on to the table, and said “sorry, I did it”, on the table was a packet of chocolate and sweets.
I carried out a person search using the male’s details and found out he has no previous convictions with the police, no warning markers and was not wanted. Using the nation decision model, I decide I would try to use discretion.
I asked the manager if she would like to resolve the issue by means of restorative justice and explained the procedure, the manager agreed to this process. I then explained to the male what restorative justice is and that the male would have to admit to the crime, the male agreed. I filled out the necessary paperwork and received a signature from both parties.
When I applied, the nation decision model I made sure the code of ethics was at the heart of every step. I first gathered all available information and intelligence I did this by asking witnesses what had happened and carrying out a person check. I then assessed the risk and developed a working strategy, I did this by asking myself what more information I need, what is the risk and is it acceptable, and what could go wrong. I then considered what powers do I have as an officer and are there any policies in place, I knew I had the power to arrest but I believed a restorative justice would be more appropriate. Then I looked at what options and contingencies for example what if things do not go according to plan – the manager does not accept a restorative justice. I then put my plan into action and reviewed the results, I had a positive result as the manager and male had both agreed to the process.


I will reflect how I applied the nation decision model using the Gibbs reflecting model. The incident was a low-level theft where a staff member had taken property without permission, the male had no previous history with the police and was his first offence, and the male admitted what he had done and was very apologetic. Using all the available information, I determined there was it was low risk and I knew I had a power to use restrictive justice and the male met the criteria, I took action and reviewed what happened next. During the restorative justice the male was upset but very thankful for using restorative justice, I was feeling confident I had done the right thing and felt this was the best outcome for both parties.
Evaluating using the nation decision model, a positive aspect of the experience was I knew what other powers I have as an officer, even when the male had committed an offence and there is power for me to arrest the male, I used my decision-making skill to use the restorative justice process, as it was more appropriate. 
Analysing the incident the male knew he was not entitled to the food at Ikea regardless if he worked there or not. I asked the male if there was reason why he took the food the male informed me did it because he was hungry but has money him his bank and just did not want to pay for it. The male was a low risk and if the manager had not agreed to the restorative justice I would apply the nation decision model again and would have made another decision and review that decision, I did inform the male there is help if he requires it from charities. The manager informed the Male he will not be fired but will be on a final written warning. 
In conclusion, to the review, I used the nation decision model to make a plan and put it into action, I then reviewed the outcome. I am more confident using other actions then making an arrest, I feel this was the best positive outcome as it was only a low level threat, the male was never been in trouble with the police before and the manager was happy justice was being done. I believe the male was sorry for is actions and will not make the same mistake again.	
I have developed an action plan to further my understanding of using the national decision model for other disposal methods as I feel an arrest should be used only when no other methods are available or it is necessary. I will grow in confidence in using restorative justice and using my discretion and decision making skills. I feel this incident highlights how I can use the national decision model.

	During the incident, I have responsibilities concerning the provision of the criminal procedure and investigation act. My responsibilities are to investigate when crimes have been committed, collect all information and evidence regardless if I undermines the case or the initial report and to detail where the information or evidence has come from or seized. As there was evidence showing the suspect placing the food into his pockets on CCTV, the material has to be kept and recorded until a person is convicted or acquitted, this would be disclosed to the defence. If the case went to court an officer would sort the material out into different sections of relevant material, not relevant, disclosed.
As the officer in charge of the investigation I would be responsible for the recording of information of the suspect and retaining that information.
		
During the incident I engage policing values to the incident as potential impact of bias can affect the decision making process, during the process I was impartial as I took into account the victims and suspect individual needs, I did this by asking why the victim was stealing and what the manger would like done about this incident. I gave both parties an opportunity to express what they were thinking or views. I also showed transparency by showing how I made my decisions and made sure the victim and suspect was awear, I was honest with both parties by telling them my intention and what I thought was the best way to deal with the incident.
As I was following the policing values I analysed the potential impact of bias on the decision making progress, if I was biased it would make my decision making unfair on either the victim or witness. According to change recruitment group “Conscious and unconscious bias radically influences how we make decisions from impacting our perception of others to our attitudes and reactions towards certain people. It can affect how receptive or friendly we are towards certain people (i.e. whether we’re “on guard”), the aspects we notice or mark as the most important when interacting with others and even our listening skills.”
I made sure to follow the code of ethics and policing values to prevent this from happening. I also had to recognise my own un-conscious bias as even though the suspect had done wrong he still had individual needs and rights and I need to look at the suspect as a person regardless of what he has done.

In conclusion, I was faced with an incident where a staff member had stolen food for his place of work, I gave a brief description of the incident and how applied the national decision model, I also reflected on how I used the nation decision model to resolve the incident and how I applied discretion. I explained my responsibilities concerning the provision of the criminal procedure and investigation act 1996 and ill illustrated how policing values were engaged through analysis of the potential impact of bias on the decision-making process. Reflecting back on the incident the most significant element was being able to recognise my own personal bias and stop it effecting my decision making and if faced with the incident again I would offer more help to the suspect to make sure he isn’t vulnerable or in a position where he feels he needs to steal.

	
	

Change recruitment group  (N.D) - Tackling conscious and unconscious bias
Available at:
https://www.changerecruitmentgroup.com/knowledge-centre/tackling-conscious-and-unconscious-bias
(Accessed 29th October 2020)


National decision model (N.D) – NDM
Available at:
https://www.nationaldecisionmodel.co.uk/
(Accessed 29th October 2020)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement writing








	I will constantly self-review my work and ask myself.
 “How and what could I improve?” “What can I do next time?”
 “Have I done what is expect of me as a professional?” 

I will read sanitized statements and improve my writing skills. 
	My work colleagues and sergeant.  
	1/12/2020

	Improve my knowledge of mental health legislation.











	I will read the legislation and apply it to situations.

I realised in training it is one of my weaker subjects, but as it is very important.

Mental health act 1983
Mental capacity act 2005
	Work colleagues.
Sergeant
Notes from training and current legislation
	1/11/2020

	Case file building












	I will look over existing case files and look at each part that makes the entire file and understand its contents.
Understand CJIT procedures and what CPS are looking for in guilty or non guilty anticipate  plea.

	Work colleagues 
Sargent
CPS 
	06/10/2021





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Cherry / Verywellmind (2020) – types of nonverbal communication.
Available at:
https://www.verywellmind.com/types-of-nonverbal-communication-2795397#:~:text=A%20substantial%20portion%20of%20our%20communication%20is%20nonverbal.,and%20impact%20how%20we%20relate%20to%20other%20people. 
Accessed 12th October 2020

Change recruitment group  (N.D) - Tackling conscious and unconscious bias
Available at:
https://www.changerecruitmentgroup.com/knowledge-centre/tackling-conscious-and-unconscious-bias
(Accessed 29th October 2020)

College of policing (N.D) – Vulnerability
Available at:
https://www.college.police.uk/What-we-do/Development/Vulnerability/Pages/Vulnerability.aspx
(Accessed 18th October 2020)

Cps (2015) - Victims & Witnesses: Code of Practice for Victims of Crime (Victims' Code 2015)
Available at:
https://www.cps.gov.uk/legal-guidance/victims-witnesses-code-practice-victims-crime-victims-code-2015
(Accessed 18th October 2020)

Management study guide (N.D): Understanding conflict – meaning and phases of conflict.
Available at:
https://www.managementstudyguide.com/understanding-conflict.htm
(Accessed 11th October 2020)

Mayo Clinic (2020) Resilience: Build skills to endure hardship.
Available at:
https://www.mayoclinic.org/tests-procedures/resilience-training/in-depth/resilience/art-20046311#:~:text=Tips%20to%20improve%20your%20resilience.%201%20Get%20connected.,change%20makes%20it%20easier%20to%20...%20More%20items 
(Accessed 6th October 2020)

Mulder / Toolshero (2018): Betari box theory.
Available at:
https://www.toolshero.com/communication-skills/betari-box-theory/
(Accessed 11th October 2020)

National decision model (N.D) – NDM
Available at:
https://www.nationaldecisionmodel.co.uk/
(Accessed 29th October 2020)

Very well mind (3rd august 2020) – what is stress?
Available at:
https://www.verywellmind.com/stress-and-health-3145086
(Accessed 6th of October 2020)

Victim support - Victim’s code (N.D)
Available at:
https://www.victimsupport.org.uk/help-and-support/your-rights/victims-code
(Accessed 18th October 2020)


 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Liam Stapleton _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: 24/09/2020_ _ _ _ _ _ _ _ _ _
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