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Introduction- 
The learning will discuss the comprehensive understanding of the hotel Belvilla Crewe City’s guest services operation. t will also discuss self-reflection assisting the process of the ‘Gibbs Reflective Cycle’. Learning will provide a detail of work-based ability as well as technical knowledge critically. Then the assessment will show the complexities of the hotel. It will also state a conclusion and action plan.
It is known that Apprenticeship provides comprehensive understanding and experiences between trainees and their mentors (ASET, 2017). So is placement. This is important to mention that this hotel, Belvilla Crewe City, only has housekeeping and reception. They make their employees interact with guests constantly. The hotel does not require many facilities, and the existing ones are poor. They require £7 per day for private parking and department food and beverages are private. Here some learning objectives providing focus on the receptionist role have been mentioned:
· Pursuing placement in a receptionist role can help to improve the image of the hotel by constantly interacting with guests and providing proper solutions to their problems.
· Thereafter it can also be helpful to increase employee engagement. As many employees need to interact with more guests.
[bookmark: _Toc191478806]Discuss reflection on experience and personal advancement-
According to Bassot (2024), the ‘Gibbs Reflective Cycle’ provides a necessary understanding of the self-improvement journey by considering the reflection strategy. The strategy is followed here.
Description: It is known that the hotel Belvilla Crewe City is situated in the United Kingdom attracting a greater range of tourists. Thereafter the hotel approximately has 64 rooms. This is also important to state I did have a little experience while doing my placement at the hotel. It can be concluded that I made some worthwhile friendships with the other staff while doing check-ins and check-outs for guests and gained knowledge from their way of working and experiences. 
Feelings: I can say I am extremely happy that I gained effective knowledge and, I understood that there are some areas in me which should be improved. I will try to improve such areas to strengthen my success more often.
Evaluation: I can rate my skills, including key and personal ones that have helped me and some that need to evolve. I was not better at communicating with others, thereafter I was also not fine at managing any kind of teamwork projects. Then I can say I enhanced my employee review by offering advanced guest services as I was good at it. I also had better experience in task management. I was very careful while completing my tasks within the proper time. The reason I was also better at resolving the day-to-day working issues or, said operational issues. 
Analysis: This is necessary to state that I had to go through many complex situations due to my lack of knowledge of communication and teamwork. Then I was also been recognised for my extraordinary performance while providing services to guests. Operational issues can be stated as the issues that occur more frequently while completing tasks within the organisation. As I mentioned above, I was a good choice for managing tasks for providing services to guests, so it was also helpful for me to handle such operational issues.
Conclusion: As mentioned above the authority should evolve by encouraging more staff and students to join for placement or apprenticeship to be a greater leader within the organisation (Hagg, 2013). In the end, I can state that the hotel needs to employ more staff to enhance its growth and branding, and it should provide more career opportunities and day-to-day facilities to its employees. 
Action plan: In this part, I can advise that to improve my communication I should communicate with more and more people often. Thereafter I can also gather productive knowledge of teamwork by getting some guidance from any coaching or training services.
[bookmark: _Toc191478807]Provide a critical analysis of work-based skills and technological knowledge-
Work-based skills- According to Cunningham and Dawes (2016), work-based learning is important and should be provided to everyone by enhancing some necessary skills.
Adaptability: As stated by Pike et al. (2010), adaptability is an essential factor that can help humans adjust to anything within the mechanism. Adaptability in working as a hotel maintenance staff can therefore give access to more opportunities to both employees and the organisation. It is known that the authority of the hotel’s front office always tries to develop the thinking of students who are trying to be employed in this industry (Bardi, 2010). For example, this skill has been a constant supporter for me to interact with guests more often.
Collaboration: Such a strategy is required for every division of work as this makes one understand the power of partnering and sharing resources (Mattessich and Johnson, 2018). In the case of hotel employees being collaborative can also make them productive as they acquire the knowledge of sharing resources and thinking. According to Casado (2012), collaboration is required between housekeepers, maintenance staff, front office workers as well engineers which can be accessed through constructive communication. 
For example, I understood the importance of collaboration while I analysed that I lacked knowledge of teamwork.
Technical Knowledge- This is the knowledge that can be helpful to manage the queries of guests more efficiently with the aid of technology and therefore customers can get smooth experience (Koehler et al., 2013). 
Use of guest services software: Various platforms help the guests to interact with hotel authorities more efficiently such as Zoho Desk, Help Scout, Intercom and many others. If employees acquire efficient knowledge of operating such software, it will be easy for them to conquer success (Greene and Short 2025). Such learning can be analysed even before entering the organisations where students can be facilitated with the aid of placement or apprenticeship strategy (QAA, 2018). In addition to this, I analysed my task management strategy was good, so I used such tools and managed handling guests.
Use of cloud computing: This can help the guests by automating the processes of entering and departure, also can be helpful by storing data from customers which can later analysed to prefer customise experiences. This computing consists of many other informatic technologies to save time, money and energy by authorities. They consist of HPC, Virtualisation also grid computing (Gong et al., 2010). I have also taken the help of cloud computing, and it made my work easier.
[bookmark: _Toc191478808]Reflect on the organisational issues-
Overall experience: While providing services to guests I faced a few issues that decreased my energy to working at Belvilla Crewe City. The hotel has many fewer facilities, and they are private. Even being situated in the United Kingdom here guests pay for their food items. Thereafter it also had bad management within the organisation which failed to serve a positive working environment. Thereafter the hotel even does not require many rooms.                                                                                                              
State the problems within the organisation: The main problem arises when guests must pay for their food and beverages, which should be included normally in the overall hotel inventory maintenance. The hotel needs to develop meetings and events hall and conduct meetings more frequently. The parking lots also take payment, which should come under the overall payment. 
Solutions: They can solve the situation that occurred with guests by offering free food services. They can also enhance their parking facilities by reducing the cost per day. Also, the authority of Belvilla Crewe City needs to add extra rooms to secure the services for tourists and travelers coming to the UK.
[bookmark: _Toc191478809]Conclusion-
The learning concluded a necessary understanding of Belvilla Crewe City Hotel and also its poor guest service management. It served the understanding of learning objectives, keeping eyes on the working as guest keeper. Then it also analyzed self-reflection practice utilizing ‘The Gibbs Reflective Cycle’. Thereafter it stated which areas should be improved. Then it also stated a critical analysis of work-based learnings and technical apprehension giving necessary examples. The assessment also provided organisational issues and effective solutions to such problems. Then it has also stated action plans.
[bookmark: _Toc191478810]Action Plan-
I analysed that by evolving my communication skills I can better mix up with my teammates within the hotel management. I also need to develop my understanding in the area of how effective teamwork can be planned and done. The Hotel Belvilla Crewe City needs to improve its inventory and should cooperate with its employees and customers by gathering their reviews and providing them with more facilities. They also should develop their other departments.
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