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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Throughout this essay, I will be discussing the strategies I used to minimise stress and develop my resilience during the initial 6-month training period for Gwent police. As this essay is a reflective written task, I will be using Borton’s “Model of reflection” (Borton, 1970) as a tool to structure my answer. Borton’s model of reflection is used due to its simplistic nature whilst also covering all major skills of reflection (Jayne Magee, 2014). This model of reflection works in three steps. Firstly,  “what?”, I will be discussing the key factors at hand, more specifically resilience and stress and the importance of maintaining them in both a personal and policing aspect. The second step, “so what?” focuses on the methods I used to cope with stress and to develop my resilience, I will be reinforcing the methods used with research from external studies that will outline how these methods work mentally,  physiologically, in everyday life and in a policing aspect. Lastly, “now what?” This step focuses on the evaluation of said methods, exploring what worked well, what didn’t work so well and any similarities or differences between them. 

Needless to say, starting a new career can be very stressful, especially a career in the police where the exposure to stressful and trauma inducing incidents can happen on the daily. As qualified police officers, a high level of resilience is needed to overcome our own mental difficulties with the incidents we face as well as having the capability to use our skills with rational thought and to always consider the National Decision Model in order to control a situation and protect the vulnerable. 
So, what is stress? Stress is a time of mental strain caused by a difficult situation, it is biological response that aids us to address threats and challenges in life (World Health Organisation website, February 2023). Stress in the short term can be a valuable asset, it can be utilised to overcome difficult tasks that may have seemed impossible without it. However, being exposed to stress long term or high levels or stress can lead to exhaustion both physically and mentally, this causes burnouts (NHS, June 2021). Over exposure to stress can affect the mental state of mind and have hormones that stress produces can have a negative physical effect on the body also. Mentally, stress can make someone feel ‘frustrated, irritable, and anxious’ (MIND, 2023). It can cause thoughts to be become overbearing with no way to turn them off and this can lead to lack of sleep and depression. Physically, stress can cause ‘panic attacks, high blood pressure and chest pains’ (MIND, 2023). Ultimately, stress can have a detrimental impact to both mental and physical health and it is important that we aim to minimise stress in order maintain a healthy body and mind so that we can make decisions more effectively and be more efficient when taking action in an incident. 
So, what is resilience? According to (American Psychological association 2023), resilience is the outcome of successfully adapting to life’s challenging and traumatic events and the process of which this happens. It Is the change in a person’s mental, emotional, and behavioural flexibility to external and internal demands. The importance of developing resilience is that it allows people to adapt to tough situations in life and find solutions for them. Resilience can be built to such a high level that even the most difficult circumstances can be dealt with and recovered from (Nutspace, 2023). Resilience helps us regulate emotions, which in turn reduces the likelihood of experiencing extreme anxiety of depression. It gives us the tools to overcome the most difficult of challenges with a greater level of self-control, this is excellent in a policing standpoint as it allows us to evaluate our decisions in hardship through the National Decision Model (see NDM) (College of Policing, October 2013) whilst also standing up to the extreme potential pressures and repercussions of having our actions closely monitored and standing up to constant public scrutiny. 

The first method used that I will be discussing is running. Throughout my 6-month initial training I used my free time to go running, especially on the weekend when I would participate in my local parkrun. I aimed to go out for at least 3 outdoor runs per week for around 30-60 minutes per run. I did this to increase my fitness and to reduce the stress accrued from training and my busy personal life, I feel this was a good way to develop my resilience too. The way running helps to reduce stress is after you run, a biochemical substance called endocannabinoids are released into the bloodstream and transported to the brain (WebMD Editorial Contributors, 2021). The article then goes onto explain that this produces short term feelings of reduced stress. Running for me was a great way to lose weight and feel better about myself, it also helped me sleep at night which subsequently has resulted in minimising stress. 
I have researched a case study regarding this, (Douglas, 2020) has published a case study regarding people who stay active during work difficulties, family emergencies and relationship troubles will experience stress on a less severe scale and will maintain a better physical and mental health condition than those who do not stay active. The case study involved a lab set-up to produce artificially induced stress where people from the University of Maryland have been subject to unpleasant images. People were split into two camps; the first camp were subject to a 30-minute work out before being shown the images. The second camp were to sit quietly for 30 minutes before being shown the images. The results showed that those in the first camp showed lower levels of stress and anxiety than those in the second camp. 

The second method used is spending time with my one-year-old son. Being a parent has its own individual challenges which correlate with some difficult scenarios that I may face in the police; it requires the utmost patience and perseverance with the person being dealt with. However, he is  a great distraction from the difficult nature of the job. He brings a lot of structure to my life, and I feel having a structure to a person’s day to day life builds resilience and manages expectations throughout (Stephens, 2020).

I believe the methods used are very different. However, I feel that both were very effective in achieving their goals equally. It positively utilises the different techniques of both individually, and using others, to develop resilience and minimise stress.

Word Count – 1091
Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

[bookmark: _Hlk134826118]Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk135656577][bookmark: _Hlk136007762]Throughout my essay I will be using the Gibbs model of reflection (Gibbs, 1988) as a tool to structure my answer. According to Gibbs, this model allows learning from experience, examining aspects that went well or what didn’t go so well. It covers 6 stages, the first stage being description. In this stage I will be giving a brief description of the incident, the actions taken and why I took them. The second stage is feelings, in this stage I will be describing my thoughts and how I felt during the incident. The third stage is evaluation, I will be evaluating my actions and discussing what I did well and what could be better. The fourth stage is analysis, I will be discussing why I think things went how they did. The final 2 stages, evaluation, and action plan, I will be discussing what I learned from the incident and what I would do differently if a similar incident were to arise.

To open, the incident first took place via a person reporting to police that his son had smashed the window inside his property after losing his temper and damaging it with a bottle causing it to smash. 
[bookmark: _Hlk136009432]Officers attended the address to then locate the male sat on the curb side nearby. He was heavily intoxicated. The reporting person stated that he was sat on the sofa in the living room when the male got agitated and a verbal argument took place, this resulted in the window being smashed. At 01:00 hours I arrested the male on suspicion of causing criminal damage under section 1(1) Criminal Damage Act 1971. The necessities for this arrest was to allow a prompt and effective investigation, to prevent further loss or damage or damage and to prevent any harm to himself or others. The necessities for arrest are essential as I am taking away the male’s right to liberty and security, as per article 5 Human Rights Act 1998. I handcuffed the male using a home office approved technique, the front stack, I did this to ensure my own personal safety as well as the male’s own safety due to his self-harm and mental health warning markers, but also for his comfort whilst travelling. It is my duty to protect the public.
 I then searched the male under section 32 of the Police and Criminal Evidence Act 1984, the purpose of this search is to find any objects on his person that could hurt himself or any other person, any object that could implement his escape and any evidence relating to the offence. I feel that given the intelligence I had available, my actions were justified, proportionate, legal, accountable, necessary, and ethical. 
The male was transported to custody in a marked police vehicle and his detention was authorised by the custody sergeant. However, due to the level of intoxication of the male he needed to be taken to the hospital for a medical assessment. We escorted the male back to the police vehicle where he then began to become confused and passively resistant. It was at this stage I levelled with the male, stopped for a moment, and told him that I would explain what was happening as soon as we got into the van. 
As I knew I was to be in the back of the van with the male who was likely to become aggressive , I considered ‘Bettari’s box model’ (Toolshero, 2018), Bettari’s box essentially states that my attitude going into a situation will affect my behaviour, and such behaviour will affect the attitude of the person I’m communicating with and in turn will affect their behaviour, this effects my attitude. It’s a communication cycle that at its essence, demonstrates how we can try and control any situation. However, taking into consideration that the person you’re communicating with may already have an aggressive attitude and behaviour and may not be susceptible to emotional manipulation.
Upon explaining to the male what was happening, as expected, he started to become aggressive, he refused to go to hospital and went onto stomping his feet and started giving himself a few light slaps to his head. I have then tried to gently reason with the male to reassure him that we had his best interests in mind and that we were just trying to look after him, I used non-threatening body language to not come across as oppressive. He began to direct his aggression towards me, he shouted at me and began to threaten me, he then started to forcefully hit his head on the metal cage inside the police van. I used the five-step appeal (college of policing, 2020)
to get him to stop banging his head. I used the simple appeal and asked him to stop doing it, he has used foul language towards me. I then used the reasoned appeal and asked him to stop hitting his head because I didn’t want him to hurt himself, he kept doing it. I then used the personal appeal and asked him to stop doing it because his father wouldn’t want him to hurt himself, he told me he loves his dad because he’s done so much for him but that he wanted to die and continued. I then moved onto the final appeal and said “is there anything I can reasonably do to make you cooperate with me? Or I’m going to have to restrain you mate”, the male got increasingly aggressive and continued to use foul language and demonstrated threatening behaviour towards me, he then repeatedly hit his head into the side of the metal cage. I then had to take action so I opened the cage door so I could get in there with the male from the back seat of the van and wrapped both arms around the back of the male’s head as I was standing directly in front of him, I then tucked my head behind my arm and took a step back as I was pushing him down into his seated position. This was to ensure that he was no longer capable of harming himself or that he was no longer capable of headbutting or kicking me. I did this under common law as it gives an individual the power to use force against another in order to protect yourself or another person. I had an honest held belief that the male was in imminent danger to himself and that such force was reasonable and necessary to avert that danger (college of policing, 2020). 
[bookmark: _Hlk135566495]Throughout the journey to the hospital, I managed to get the male to calm down by chatting to him and reassuring him that I would not restrain him further if he agreed not to harm himself. To distract the male from his thoughts about hurting himself I started to talk about his family. During this exchange, I used LEAPS (college of policing, 2020), this is an acronym explaining a conflict management technique which allows a person to fully engage with a subject – 

Listen – Listen to the message and feelings, do not interrupt.
Empathy – Show understanding, do not judge.
Ask – Ask questions to clarify and check facts. 
Paraphrase – repeat back the understanding of what’s been said. 
Summarise – Shorten the circumstances that’s been mentioned, find an action plan, and try to.

Upon arriving to the hospital, I had built a rapport with the male, and he had calmed down significantly and was cooperating. I transported him in the escort position, got him checked out by the hospital staff.  The male was then conveyed into custody where he was spoken to by the custody sergeant and put in a cell for a rest period before an interview could commence. 

I remained calm throughout the incident. However, I found it increasingly difficult to maintain my calmness and patience with the male as he was headbutting the cage and when he repeatedly threatened me. It was at this point I had to physically restrain him and use loud clear orders for him to sit down and to stop harming himself. As this was one of my first conflict involved incidents, I felt a small element of fear when the male showed active resistance as I was unsure of how much force I was able to use as a police officer without getting into trouble and to avoid a formal complaint. 

[bookmark: _Hlk136102435]On evaluation, I believe my whole involvement with the male was effective and ultimately ended in success. However, I believe that there were small parts of the incident that could have been better, for example I believe I could have used more force and used force more quickly to assert more control over the situation and to limit the level of injury potentially caused to the male had I been less fearful of the consequences and had I been a more experienced officer. 

I believe the incident ended so well because I took Bettari’s box into consideration and managed to bring the male back down to my level of calmness after he had started with such a high level of aggression.

[bookmark: _Hlk136105639]To conclude, as a result of this incident I have learned that I should have more confidence in my ability in my tactical communications as they limited the need for further physical restraint, and it ultimately resulted in a more positive process than it could have been. I have also learned to have more patience when dealing with a subject who is heavily intoxicated. When an incident arises like this one, I will repeat my actions here but will have more confident in my ability and will do what is necessary to prevent the subject from harming themselves. 

Word count - 1612














































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Throughout my essay I will be using the Gibbs model of reflection (Gibbs, 1988) as a tool to structure my answer. According to Gibbs, this model allows learning from experience, examining aspects that went well or what didn’t go so well. It covers 6 stages, the first stage being description. In this stage I will be giving a brief description of the incident, the actions taken and why I took them. The second stage is feelings, in this stage I will be describing my thoughts and how I felt during the incident. The third stage is evaluation, I will be evaluating my actions and discussing what I did well and what could be better. The fourth stage is analysis, I will be discussing why I think things went how they did. The final 2 stages, evaluation, and action plan, I will be discussing what I learned from the incident and what I would do differently if a similar incident were to arise.

To open, officers received an emergency call from an anonymous caller reporting a verbal domestic incident ongoing. Upon officer arrival to the address there was a female visibly upset outside the property, she disclosed to officers that the incident was verbal between her and her husband and had no physical element towards it. The female was too upset to disclose anything further so myself and the other officer present proceeded to speak to the male who was inside the property whilst the female was being consoled by her neighbour. Upon approaching the property, the male came outside and appeared to be extremely aggressive, he said that it was just a verbal argument and demanded to know why my colleague and I were there. As we were conversing with the male, he disclosed that he was struggling with his mental health and that he needed help, but he was being failed by mental health services. I managed to de-escalate the situation with the male and calm him down, it was at this point I decided to have a chat with the female again to take an account from her. The female has then stated that she had been assaulted by the male and that the male had made threats to torture and kill her, which she feared would be carried out. With this new information, I re-entered the property and arrested the male for common assault and threats to kill under Section 39 Criminal Justice Act 1988 and Section 16 Offences Against the Person Act 1861 respectively. The necessities for the male’s arrest was to allow a prompt and effective investigation and to prevent any further harm to himself or any person. The necessities for arrest are essential as I am taking away the male’s right to liberty and security, as per article 5 Human Rights Act 1998. I handcuffed the male using a home office approved technique, the front stack, I did this to ensure my own personal safety due to the male being an Army Parachute Regiment veteran and potentially dangerous, as well as the male’s own safety due to his self-harm and mental health which he disclosed to us, but also for his comfort whilst travelling. I then conveyed the male to custody in a marked police vehicle where his detention was authorised by the custody sergeant. 
I then re-attended the property to visit the female where she stated that she would like to make a formal statement, I explained that she may be required to attend court if her case was brought to trail and asked if that was something she would be willing to do. The female stated she understood and that she was willing to go to court if that would be required. I also completed a domestic abuse, stalking and harassment form (See DASH). According to Blackstone’s handbook for policing students 2023 (Blackburn, 2023) a DASH  form is essentially a risk assessment that is used for victims of domestic abuse, stalking and harassment. It consists of 27 questions that target a variety of aspects of the victim’s current situation and allows officers to justify levels of safeguarding depending on the answers given. 

As a victim of crime, a person has rights through the ‘Code of Practice for Victims of Crime in England and Wales’ (Victim’s code, 2021). These codes of practice outline the services that must be provided and the minimum standard of these services to any victim of crime. These services are in place to protect the victim and to give them the best possible outcome in their difficult circumstances. In total, there are 12 victim rights that are listed within the codes of practice. In relation to the incident I have chosen for my essay, I will be going through each of the rights that apply to the investigation and why they were used. 

Firstly, the right to be able to understand and to be understood. The victim in this incident was able to communicate with English as her first language, therefore an interpreter was not needed. However, she was in shock when police first arrived and therefore a neighbour was chosen by the victim to help her understand what the police were telling her. 
The second right, to have the details of the crime recorded without unjustified delay. As previously stated, the female was made aware that providing a witness statement may result in her being required to go to court If the case is brought to trial. 
The right to be referred to services that support victims and have services and support tailored to your needs. Throughout this investigation, I submitted a public protection notice (see PPN) and a Multi-agency risk assessment conference (See MARAC) referral. A PPN is a document that allows police officers to share any concerns a police officer may have during an incident with relevant agencies and allows for safeguarding and support to take place (Public protection, 2008). Police officers have a duty to safeguard victims of crime so that they do not become repeat victims and they get the help that they need from relevant agencies (College of Policing, 2021). For the female in this instance, I referred her to get help from mental health services as she disclosed that she was struggling with her mental health. A MARAC is a conference regarding the sharing of information for the highest of risk domestic violence cases, representatives from the police, child protection, probation, health, independent domestic abuse advisers and other specialists from other relevant agencies all come together with the common goal of creating a co-ordinated action plan to safeguard the victim (Devon County Council, 2022).
The right to be provided with information about the investigation and prosecution, I have informed the female of the subject’s arrest, his interview under caution and the outcome of it. 
The right to make a victim personal statement (see VPS), a VPS according to Blackstone’s handbook for policing students 2023 (Blackburn, 2023) gives additional detail  as to how a particular crime has affected the victim. A VPS forms part of the case file that goes to court and assists the court with sentencing and applications for bail. The victim in this incident gave a VPS explaining the impact her partner’s behaviour has had on her life over the years. 
Finally, it was explained to the female that she would have the right to make a complaint about her rights not being met if that was ever the case.

During the incident I remained calm and was able to consider all of my options in line with the national decision model. The male was a parachute regiment veteran with a hatred for police, I felt somewhat apprehensive in dealing with the male with full functionality, hence I felt justified to handcuff him during arrest. I believe my actions were proportionate, legal, accountable, necessary, and ethical.

On evaluation, I believe my whole involvement with both the victim and the male were effective and ultimately ended in success. However, I believe that there were small parts of the incident that could have been better, for example I believe I could have acted with more patience and received the disclosure from the victim before going to chat with the male. This could have prevented any cross contamination and any biases. I could have been more efficient in adhering to the victim’s code of practice had I been a more experienced officer. 

I believe the incident ended so well because I took the victim’s code of practice into consideration and managed to adhere to the victim’s rights and maintained an excellent standard of service to the victim and effectively safeguarded her to the best of my ability.
To conclude, as a result of this incident I have learned that some victims may be reluctant to talk to police due to their current circumstances or may need more time and patience to be understood. Some victims may need a person of their choice to communicate for them and to comfort them due to their level of shock. If a situation like this was to arise again, I would allow myself more time to communicate with the victim to get a full account of the incident rather than rushing in to speak with the subject, especially if they are perceived to be controlling themselves. I would also be more efficient in adhering to the victim’s code of practice now I have experienced it for the first time. 
Word count :1572
Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

[bookmark: _Hlk136208627]Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Throughout my essay I will be using the Gibbs model of reflection (Gibbs, 1988) as a tool to structure my answer. According to Gibbs, this model allows learning from experience, examining aspects that went well or what didn’t go so well. It covers 6 stages, the first stage being description. In this stage I will be giving a brief description of the incident, the actions taken and why I took them. The second stage is feelings, in this stage I will be describing my thoughts and how I felt during the incident. The third stage is evaluation, I will be evaluating my actions and discussing what I did well and what could be better. The fourth stage is analysis, I will be discussing why I think things went how they did. The final 2 stages, evaluation, and action plan, I will be discussing what I learned from the incident and what I would do differently if a similar incident were to arise.

To open, police received a priority call from an anonymous caller regarding a friend being assaulted in a beer garden. Upon police arrival, the situation seemed to have calmed down and no obvious signs of disturbance were present. I spoke to the reporting person to which he disclosed that an assault had taken place on his friend in the form of a push and a punch to the stomach. He stated that the person responsible for the assault was a female and that it happened because the caller’s friend had accidentally nudged the female while walking past her and knocked her drink out of her hand, a heated argument took place followed by the assault and the female immediately walked back inside the pub, she appeared heavily intoxicated.  Upon speaking to the victim, he said that he had no injuries and that he wasn’t willing to make a formal complaint due to the lack of severity of the assault and that he wasn’t personally affected by it at all. I then spoke to the witnesses on scene and took electronic pocket notebook entries from them, but none were willing to make formal complaints or willing to attend court in relation to the matter. I captured CCTV footage, but the camera was not facing in the right direction to capture the assault. 

In order to aid police officers in making decisions, we have a model that all officers follow. This model is called the National Decision Model (See NDM). According to Blackstone’s handbook for Policing students 2023 (Blackburn, 2023), the NDM provides a tool that gives an individual an ethical rationale to make each and every decision during an incident and ensures that all actions taken by said individual are justified, proportionate, legal, accountable, necessary, and ethical. The NDM is made up of 6 sections in a mind map formation. The centre of the model is dedicated to the code of ethics, the code of ethics runs through everything the police service do.

According to the college of policing (College of policing, 2023), the code of ethics acts as a professional authority and lays out the expectation of professional behaviour that all police officers must follow both on and off duty. The code of ethics have identified 10 areas of professional behaviour, namely, honesty and integrity, officers must be honest at all times and must not compromise or abuse their position. Authority, respect and courtesy, officers must use their authorative position in society in accordance with the law and must treat all colleagues and members of the public with respect. Equality and diversity, officers must be impartial and cannot unlawfully discriminate against anybody based on their protected characteristics. Use of force, officers must only use force in the line of their duty to complete a task and must ensure that the level of force used is proportionate and justifiable in line with the NDM. Orders and instructions, officers are expected to carry out and give out lawful orders in accordance with the police regulations. Duties and responsibilities, officers are required to be eager and assiduous towards their many duties and responsibilities. Confidentiality, officers have access to databases full of personal and private information belonging to the members of the public and must only access and share them in the line of the duties. Fitness for work, officers must ensure that they are physically and mentally able to carry out their responsibilities. Conduct, officers must behave in a manner that will not bring the police service into disrepute, they must act in accordance with the standards of professional behaviour both on and off duty. Lastly, challenging and reporting improper behaviour, officers have a responsibility to stand against colleagues who demonstrate behaviour that breaches any of these professional standards and report it through the chain of command. 

Surrounding the code of ethics there are 5 stages of the decision-making process. Firstly, gather information and intelligence, in relation to this scenario I gathered information regarding the subject to see if she had warning markers as this would identify if she could potentially be dangerous and to see if she had any previous involvements with police. Gathering information helps officers create the bigger picture and helps form the basis of the next step of the NDM. This step being assessing the threat and risk and developing a working strategy. This would determine the level of threat in a dynamic incident and would determine if immediate action was needed in a situation. However, in this situation, the threat, harm, and risk levels were low and therefore no immediate action was necessary. The situation required officer discretion, this enabled that the female would be spoken to, given words of advice and to prevent any further incidents from arising the female would be asked to leave the pub and go home. The next step is considering powers and policies available to police, usually this gives police powers in legislation to gain entry to a property or to arrest and search a subject. However, in this case no powers and policies were needed as only words of advice were given. The next step is options and contingencies, this stage allows officers to consider alternative methods to resolve a situation if the original method somehow fails. In this scenario my alternative method would be to arrest the female for common assault had she not accepted the words of advice. The final step of the NDM is taking action and reviewing what happened. This creates a constant record of how best to deal with a situation and makes previous successful decisions become more instinctive and acted upon quicker in future similar calls. In this call I gave words of advice to the female as to why she shouldn’t assault people and then asked her to come with us so we could convey her home. The female was intoxicated but was immediately apologetic to the victim and to the police and allowed us to take her home to avoid any further incidents. I believe the use of police discretion was necessary here due to there being no injuries, no positive CCTV and because the female showed immediate remorse and apologised for her actions. According to (Jones, p82, 2008) police discretion is the freedom of the police officer to act on their own professional judgement in any given situation. Police officers are not trained to handle situations robotically, every scenario has completely different circumstances and therefore the same disposal of arresting and charging cannot be given. Policing is more than just law enforcement; it takes into consideration the public interest of dealing with an incident with the primary task of creating a peaceful society. 
 
According to Sancus Solutions (Sancus Solutions, 2023), the Criminal procedure and Investigation Act 1996 (See CPIA) created a structure of providing disclosure of material to the defence. The CPIA and code of practice have implemented a number of a changes to the disclosure procedure. 
Namely, the recording of information, the retention of information and the revelation of information. 
Information must be recorded as soon as it is obtained and must be recorded in a durable format and must be retrievable, in this scenario I recorded electronic pocket notebook entries through my Samsung device on iPatrol and then uploaded to Niche and also obtained CCTV via a NICE link. Material including objects and information should be retained if it is gathered during the course of a criminal investigation, the material I obtained was stored on NICE and NICHE, had a obtained physical material this would need to be booked into the property management system. Revelation of material is when a solicitor is notified of the material through disclosure. Disclosure is providing material to the defence that has not already been disclosed which could assist or undermine the case for the subject of the investigation. In this scenario, the investigation did require an interview, disclosure and therefore did not need CPS involvement. However, if an interview was required, disclosure would be provided to the defence solicitor via an MG6C document for non-sensitive material and an MG6D for sensitive material that would be withheld from the defence. 

I remained calm through this scenario, the situation did not require any immediate action and due to the lack of severity, it could be dealt with by officer discretion.
On evaluation I believe that it was the correct decision to use officer discretion and give words of advice as it was not in the public’s interest to prosecute over this minor offence.

I believe this ended so well as I investigated all possible lines of enquiry, and I made a decision based on the outcome of those. 

To conclude, I have learned that not all offences require an arrest. Sometimes it is not in the public interest to prosecute, it can be dealt with through other means. If this scenario were to happen again, I would handle it in the same way. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I would like to improve my fitness Levels.

































	A long-term objective of mine is to eventually get onto the firearms unit. This requires a higher level of fitness to pass the fitness test.
I will achieve this by continuing to go on my runs 3 times a week and by going to rugby training twice a week. 
I am currently training for Cardiff half marathon to give me something to train for and keep my motivation up in the short term.
	Throughout this training period, I have had a great deal of support from my colleagues and my teammates. 
My family can provide support as they know my goals and they continue to push and motivate me. 

	I still have to complete my probationary period of 3 years before moving onto other specialised sections, so it is a long-term goal of mine to increase my fitness for this. However, In the shorter term to keep me motivated I am continuing to train for the Cardiff half marathon of the 1st October 2023.

	I would like to improve my ability to defend myself in physical conflict.










	I will achieve this by participating in Jiu Jitsu classes outside of work. I will also join the Jiu Jitsu classes the police service officer within the organisation. The grappling and defensive techniques demonstrated in these classes will allow me to replicate, practice and perform these skills within the class so that one day if needed, I can transfer to a real-life scenario as a last resort. 

	Throughout this period, I can gain support from my family and friends by practicing techniques at home. 
I can gain support from colleagues within the class and from the instructors of both the civilian and police led Jiu Jitsu classes.
	This is an ongoing, long-term goal to improve on. However, I would like to see a noticeable improvement by the time I finish my probationary period which ends in September 2025. 

	I would like to improve my efficiency in using NICHE, updating OEL’s, PPN’s and building case files. 












	This will be achieved by continuing to update occurrences, asking for help when I get stuck and by taking my time until I build confidence in how to write them.
I will also be booking onto the next case file course to develop my knowledge of case files and to give me a helping hand in building them. 
	I can gain support through my sergeant and my colleagues who have already provided me with so much support. I will also look to the PPU for support with my PPN’s and look to the file team with help with my case files. 
	This is an ongoing long-term goal for improvement. However, I would like to be competent by the time I finish my probationary period which ends in September 2025.
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