Student name:Saima Younis
Student Id:2023 1208 52
Task 1. e-Commerce Website builders/software solutions:

The 2 e-commerce websites that I will be discussing are going to be Shopify and Wix.]
Shopify is an all-in-one software which is designed for users to be able to create their very own store within the shopify website. This is done as, through one of its main features, shopify stores operate with structured templates which allows users to use these templates to create their store which is very useful to anyone on shopify as these templates are very useful to use and easy to understand. This being a key feature is something that is very useful to users as its something that users would be looking for when wanting to make their own store, if there was a way to make the store in an easy way. Another main feature of shopify is its analytics. Stores on shopify have analytics that users can access. These analytics provide detailed information about a users store such as revenue made, stock, etc. By allowing users to access these analytics, it ensures that a user is able to keep track of, for example, their stock and be able to know when to update their stock. This is a very useful feature as it ensures that users keep on clicking onto the shopify, check their shop and to update their stores and because of this feature, it can lead to users logging in daily which also leads to constant revenue being made for shopify the more users click/check their store. 
Source: https://plausible.io/blog/shopify-analytics[image: Shopify Analytics: Understanding reports, dashboards & alternatives ...]
On the other hand, Wix is a big e-commerce competitor for shopify. Wix is a creative website builder that is targeted for stores/brands that focus on visual things or focus on retailing. One of the key features of WIX is its drag and drop editor which allows for users to position different things such as images, stock visuals, and many other things to be positioned anywhere on the page which gives users freedom to design their website however they want it to look down to every pixel. This is useful for users as it is a feature that is easy to understand and easy to use which leads to more people to using WIX after finding out how much creative freedom a user is able to have when designing a website on wix. Another key feature of WIX is that it offers stores to have their own dashboards. These dashboards have built in marketing tools and also have live chat tools available for a user’s store. This helps to simplify a users experience as all of these important features that are necessary for people owning a store can be easily accessible through a dashboard as all of these features have been built into the dashboard by WIX which is very useful to users as it can be easy to find, easy to access and use and is also very useful whilst owning a store as the dashboard having a marketing feature can allow for users to find templates on ways to advertise their own stores. This helps WIX compete with their competitors such as Shopify as users will keep on clicking onto WIX rather than Shopify due to the built in features that WIX offers for users.
     Task 2. Mind-map of contemporary software applications
Mind mapping is a technique used by lots of people around the world to organise information around a single idea which is done by linking keywords and images to that one single idea. This method is used by people in school, at home, work, anywhere. This method is structured in a way that reflects something similar to what the brain does in order to make complex ideas more easy to understand and remember by connecting smaller ideas to said complex ideas. One benefit of mind mapping is that it allows for businesses to create major plans easily. By using a mindmap, they can put the major plan idea in the middle and branch off of it discussing different steps and potential guides on how to achieve their major plan and to do it effectively. This helps to improve clarity for people working within the businesses which is able to lead to the businesses plans working out effectively because of the fact that the mind map allows for employees to gain more insight about the major plan, any relationships within the smaller ideas that allows for employees to work efficiently and also spot any gaps/potential errors that they can face along the way. The modern concept of mind mapping is widely attributed to tony buzan with his book,”The mind map book” published in 2018. source
Another benefit of mind mapping is that it helps employees within a business operation to communicate with others more effectively and efficiently. This can be done by drawing out mind maps. By drawing out mind maps, it allows for the employees to share a visual reference. The employees know the idea as they are looking at it, with that in hand, they can share ideas that link to the big plan, discuss what errors can come up for the big plan and how long it would take. This helps to improve a groups understanding and decision making within a business which allows for operations to be executed effectively and efficiently. In a study by Eppler and platts 2009, they highlighted how visual structures such as mind maps allow for a team to process information more effectively and efficiently, especially during phases of businesses like development, marketing strategy where a mindmap allows for a team to think freely and to explore multiple different connections and also to explore multiple different methods of getting to the plan. This helps to enhance a teams performance during an operation as well as be able to make decision making problems be solved way quicker allowing for operations within a business to be accomplished quickly whilst also maintaining perfect quality. Source 
Another benefit of mind mapping is that it helps to improve learning, retention and project planning. Mind mapping allows, for example, a team leader to be able to teach the other employees and keep them up to date on what the plan of the business operation is. This allows for the team members/employees to have an idea of what the plan is , absorb the information of said plan and break down the plan into smaller and different steps in order to achieve the major plan effectively and efficiently. 
Task B:Create a mind map of contemporary software applications that are used to support day-to-to-to-today business/ Organisation operations:
[image: ]
Task 3. Office Applications for creating, storing, presenting, and analyzing information/data:

Task a:

Microsoft word is the most used word processing application used by everyone. Anyone could use word ranging from kids in school, to adults listing their groceries or to even people working within businesses to list down operations. There are multiple major features that Microsoft word has to offer for business operations such as advanced text formatting, texting styles where fonts, text size can be changed, whether text is bold, indented, or even underlined etc, document templates where instead of having a blank page, there could be lines to write on, headings to write under etc, real-time collaborations where multiple people can work together on the same document at the same time and also supports media embedding where things like images, charts and smartart can be pasted and shown with no difficulty. All of these major features is the reason on why businesses rely on word to create formal documents related to the businesses operations such as business plannings, instructions, guides, meeting timetables, proposals, contracts, etc. Word is also relied on by businesses for its benefits which include its ease of use aswell as its integration with other Microsoft 365 applications such as excel. This is a major benefit as Excel is commonly used by businesses to track things like stock, pricing, etc meaning that word can be used by the business a lot to help out with things from their other available softwares.
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