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Virtual learning environments (VLEs) are becoming a highly productive tool enabling part-time, full-time, and distance learners to gain access to resources on the go. These facilitate communication between various stakeholders and also deliver course materials through an easily usable VLE (Moodle). The purpose of this report is to evaluate the impact of VLE (Moodle) on learning experiences of the students in University of Wales Trinity Saint David London Campus. The key research question to be addressed in this report is as follows – Does Moodle motivates students of the campus to learn? The survey results collected from the questionnaire will help in identifying specific impacts. 
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Virtual learning environments are gaining importance in educational institutions due to the potential to enhance learner engagement. There are five major aspects observed in a VLE and these include updated content, easy navigation, responsiveness of tutors, ease of access, and complete content (Naveh et al, 2012). These aspects make it possible for novice learners to access the system and continue pursuing the program without needing an external human intervention. 
According to Barker & Gossman (2013), Moodle improves learning levels and allows students to study independently. Further, teachers also show interest to update contents and track the progress of the students thereby identifying key areas requiring attention at an ease. With a dynamic curriculum in place, it is believed that educational institutions gain competitive advantage and attract students without geographical limitations to enroll in the program. 
Some of the key impacts caused by a VLE are – self-paced learning, access from home, range of subject content, quality of learning, and interaction with peers (Beaman & Harvey, 2005). Unlike the traditional classroom that has predefined rules and regulations for studies and interaction, the availability of Moodle allows the students to meet course criteria without having to attend classes at specified times. There are tests, quizzes, and simulations available on the platform for students to enjoy and explore learning. 
According to Davies & Harris (2016), course participation reports serve as excellent sources of data to understand interaction and impact levels of the platform on students. Five key resources have been chosen by the authors to find out pages that are commonly accessed and preferred by the students and these include – research resources, useful links, ebooks, essential docs, and reflection. Out of these resources, useful links and essential docs are widely viewed by students. Students of University of Wales tend to display limited interest in accessing ebooks and reflection. 
From the results obtained by Davies & Harris (2016), it is evident that VLE does promote engagement but tutors need to explore new strategies to achieve desired engagement levels. Students also prefer active learning such as simulations and quizzes that can boost their participation levels. Other technologies like Facebook and Blendspace also encourage better communication between peers in the learning system. 
Similarly, Ryan & Poole (2019) evaluated impacts by means of variables like recall, engagement, satisfaction, and retention. VLE has transitioned students to active from passive learners. Involving about 40 students for the research, the virtual environment remained engaging and motivating for students because it allowed them to talk with mentors easily and was loaded with helpful visuals. VLEs are encouraging and are replacing conventional didactic teaching. 
Most importantly, VLEs like Moodle are meant to increase enrollment levels in universities as there are no limitations related to geographic or demographic backgrounds. All educational institutions are now within accessible limits due to the availability of VLEs. Ryan & Poole (2019) identified that the tutors will need to be accountable in engaging students relating to classes, communicating course updates, introducing new technologies, and allowing peer discussions. These efforts ensure sustainability of the approach and also motivate learners to continue using this method to pursue their professional degrees going forward. 
Mogus et al (2012) also evaluated the impact of student’s engagement in a VLE on final scores in the course. Every VLE consists of activities like assignments, course view, forums, project, and resources. As educators share feedback for the performance of the students every week, it gets easier for the student to plan subsequent weeks accurately and also engage better with the learning environment. In this environment, the teacher also gets an opportunity to track data logs, choice of activities, and progress towards the course accomplishment (Johnson, 2008). 
Students that gained a thorough understanding of the course and resources planned efficiently in completing submissions on time. To maximize overall communication, teachers and administrators of the educational institution are accountable to producing high-quality subject matter based on the gender and age of participants (Coates et al, 2005). With flexible teaching practices, students are increasingly adaptable to e-classrooms and online resources that can simplify learning and enable usage of resources effectively. 
The literary analysis makes it evident that there is a positive correlation between VLE and student’s motivation to learn. 
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As mentioned earlier, the purpose of this research is to examine the impact of VLE on student’s learning experience. As this is targeted towards students pursuing course at the University of Wales Trinity Saint David London Campus, local data collection has been carried out through an online survey. Students that are currently pursuing a degree in this campus are chosen to participate in this study as they have the access to Moodle environment and can contribute better to the purpose of this research. 
The proposed methodology is to apply a qualitative research design that uses a survey to collect data. After preparing a basic research purpose document, targeted population are encouraged to participate with a written consent. To achieve ethics in this research, no personal information are collected from the respondents. Further, the purpose of the research is informed in prior so that participants remain honest and participate whole-heartedly in providing answers to the research question. 
Up to 30 current students of the campus are chosen for the research. The advantage of using a survey is that it is feasible to expand to a larger population anytime later. Further, it can fetch precise results and there is no observer subjectivity impacting research results. Due to the COVID-19 pandemic, survey remains as a better tool in collecting data conveniently. There are no major costs involved in this process. The survey questionnaire has 10 closed-ended questions, each comprising four options adopting a Likert scale model. The questions address demographic, intellectual, and cognitive aspects associated with the VLE. 
The questions that have been asked to the respondents are listed below. 
1. How likely would you continue studying using Moodle?
a. Highly likely b. Likely c. Neutral d. Unlikely 
2. On what aspect has the VLE impacted your participation?
a. Peer communication b. Flexible learning c. Enhanced interest for subjects d. All of the above 
3. Do you face troubles relating to access/usability of the module/VLE on the whole?
a. Yes b. Sometimes c. Rarely d. Never
4. Which feature would you vote the most in the VLE?
a. Interactive materials b. Timely feedback c. Ease of use d. Tutor support
5. Which feature would you suggest for an upgrade?
a. Personalized support b. Interactive resources c. Accessibility d. Course quality 
6. How has your learning experience changed after using the VLE?
a. Positive b. Not so positive c. Neutral d. Negative 
7. What is the key change you observe in your learning style after using Moodle?
a. Self-interest in learning b. Interested to learn higher c. Better communication levels d. All of the above
8. If you were to choose one option below regarding your experience with Moodle, what would it be?
a. Flexibility b. Economic savings c. Study-life balance d. Knowledge upgrade 
9. Which section of the course do you find it highly interesting?
a. Assignments b. Forum discussions c. Learning resources d. Interactive classroom 
10. Would you recommend Moodle to students?
a. Very much b. Kind of c. Not for now d. Never 
The questions listed in the questionnaire above do not directly request the respondents to provide information relating to personal details or scores. Instead, they are specific about experiences of the students so far. No specific modules have been chosen as students belong to various subjects or degrees in the same campus. Giving the ease and flexibility to respondents to participate in the research irrespective of the degree will promote validity, generalizability, and reliability of the findings (Weller, 2007). With proper evaluation of responses, it is easier to achieve accuracy in this research. 
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About 30 current students of the campus have enclosed digital signature before participating in the survey. The responses are presented below. 
Question 1

Out of 30 students, about 19 answered in favor of Moodle indicating the positive learning experience that has been gained after using the new learning environment. 
Question 2

In this question, nearly half of the respondents have found that using VLE promoted peer communication, enhanced interest for subjects, and enabled flexible learning. The next widely chosen option is flexible learning. Enhanced interest for subjects has received lower votes compared to other three options. 
Question 3
The third question is about trouble-facing experience of the students upon using the Moodle learning environment. About 10 participants have mentioned that they have hardly faced troubles while 6 have never faced. About 9 voted that they face it at times and this calls for an improvement of the website interface in terms of accessibility and usability. 

Question 4
It is essential to find out the most interesting feature of the VLE that has engaged the students. 

Nearly half of the population voted in favor of interactive materials. The other options received votes on similar lines. Hence, it is easier to conclude that interactive nature of the interface is the most interesting aspect. 
Question 5
To find out the loophole identified by students in this VLE, this question is framed. 

Students demanded for personalized support as they believed that this personalization can increase engagement levels. Course quality does not require a major upgrade while students still looked out for interactive resources. 
Question 6

This question is extremely vital to answer the research question mentioned above. Half of the population believed that it has been a wonderful experience and the use of VLF has changed their learning behaviors. Option 3 (neutral) was chosen subsequently and this implied that it has not deteriorated though. 
Question 7
This is yet another question meant to add further value to this research. 

Nearly half of the population has observed positive changes in the learning style after using Moodle and up to 10 respondents observed that the communication levels have improved significantly. 
Question 8

This question is asked to find out areas of improvement. Savings and flexibility were two mainly voted options by the students. It is evident that the experience has been positive over time. 
Question 9 

The question is meant to find out the exact instance that has engaged and impressed students to continue accessing. Interactive classroom is the most voted option. This is followed by forum discussions. 
Question 10

This is important to find out the sustainability of this VLE going forward. Less than 5 students have given negative remarks while the major population has voted in favor of the VLE. This is the biggest advantage available to the University. 
Based on the findings in the study, the students have been enjoying the usage of VLE and prefer interactive elements that can improve the quality of the portal. 
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The results collected from the survey seem to coincide with those from literary reviews. The experience in using the VLE has been interesting and exciting so far for the students. However, tutors and administrators will have to work a bit to improve the usability and sustainability of this experience (Maltby & Mackie, 2009). Students are glad about interactive resources but demand personalized support to perform better in studies. The research has shown that students in this campus have had positive experiences so far and this can contribute to the reputation of the organization as well as choice preference of the students relating to learning styles and modes. 
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