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zed concierge services , valet parking ,
room service , and a dedicated team of staff members
who are committed to meeting guests needs promptly and
efficiently ( Dechow,2019).
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as ambassador of the
that guests feel valved ,

d cared for during their stay .

above and beyond to anticipate

iz and fulfill guests needs , the guest service

team aims to create a lasting impression and

build strong customer loyalty(Kelly,2018).
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ofels can deliver exceptional service ,
- build positive guest relationships , and
ultimately enhance their reputation .

* Guest services encompass much more than just
— addressing immediate needs (Marriot,2019).
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gon of extraordinary hospitality,
that values style, innovation, and a

of guest services and facilities, W Hotel
pect of the guest experience is meticulously curated to

By understanding the role and function of guest services, hotels can elevate
their service delivery, cultivate guest loyalty, and foster a reputation for
unparalleled hospitality.

*  With a strong emphasis on meeting and exceeding guest expectations, W
Hotel sets itself apart by consistently delivering unforgettable experiences
that leave a lasting impression on its guests.
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3 The primary consumer base of W Hotels
‘ includes affluent business professlonals
trendsetters , and leisure travelers who
‘ prioritize personahzed service, exquisite
| amenities, and a dynamic atmosphere.
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