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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within policing, stress is defined as the physiological and psychological response to the pressures and demands experienced in the professional and personal lives of officers (The National Institute of Justice). Furthermore, the American Psychological Association (APA) describes police stress as stemming from “exposure to traumatic events, the nature of police work, organisational structure, and the continued scrutiny and criticism from the public (APA).” 
Resilience on the other hand, refers to the capacity of police officers to effectively cope with, adapt to, and recover from the significant stressors and challenges inherent in their profession, such as maintaining mental and physical health, effective performance within their duties, and being able to quickly recover from high-stress situations, (The Office of Community Oriented Policing Services).

The police force is a demanding profession that requires a high level of resilience and effective coping strategies to navigate the stress that comes with it (Brown & Campbell, 1994). As a constable, I have learnt that my role extends beyond law enforcement to engaging with the community, resolving conflict, and ensuring public safety (Dunham & Alpert, 2010), which brings with it both emotional, mental, and physical pressures. This essay reflects on the coping strategies that I have developed during my tutorship, which are crucial to managing stress effectively, without letting it interfere with challenging situations (Jonyo, 2015).

The initial 6 months of training involves intense physical activities, providing us with foundational knowledge on how to respond to varied situations, that is vital in preparing us for our tutorship. However, the intense nature of this physical training can promote both mental and physical stress, especially when being academically assessed on our ability to respond appropriately to role-play exercises (Galanis et al., 2021; Chapin et al., 2008). On the other hand, working with my teammates during these scenarios meant that we could learn from each other when we made mistakes, and created a supportive atmosphere that lifted some of the pressure caused by the scenario-based examinations at hand, causing us to motivate each other to excel (Van de Pol & Kavussanu, 2012). This was one of the first indicators that having a strong sense of solidarity would help to cope with the potential strains from training, highlighting the importance of teamwork and strong peer relationships throughout our training, and further into our careers (Espevik et al., 2021).

Another example of stress experienced during initial training would be from an academic standpoint, which is something that I found daunting due to my limited academic experience. The pressure to perform well with exams is something that I’ve always struggled with, but this was accentuated by my dedication to having a career in the police, as well as the sheer amount of material that was needing to be digested. Therefore, seeking help from my peers and instructors, and arranging effective revision plans and time management skills was essential to reducing my stress levels. I sought guidance from my trainers, as well as from the academic support network provided to us, who helped me to understand where I went wrong with any exams I initially did not pass. I also reached out to my peers, who provided me with advice on how to revise, as well as having discussion about the study topics, to understand the content from a different perspective (Razak et al., 2010). When I received this help and created a structured approach to my revision which involved taking regular breaks and breaking the information down into smaller sections, I found that it became a lot less overwhelming and managed to pass my exams on the second try. 

After being attested as a Police Constable, I was faced with completely new stressors that I had not necessarily prepared myself for during the initial 6 months of training. This was something that I had to quickly adjust to as I was now experiencing real-world scenarios, where I could not let my stress effect my response to immediate situations. 

One of the stressors that I found most difficult to adjust to was working an irregular and exhausting shift pattern. I found the rotations initially disruptive to my sleep patterns, which also put a slight strain on my personal relationships due to opposite schedules reducing quality time spent with my partner and family, which is something that has been a proven struggle of shift-workers. (Knutsson, 2004; White & Keith, 1990). In addition to naturally becoming used to it, after a week or so of working on this shift pattern, I made sure that my housemates where aware of my shift pattern so that I could have a quiet environment to sleep during the day, as well as making sure I would approach this like I would a normal bed time, such as having a cup of tea and watching some television in bed to relax. I also created structured mealtimes, activities, and social meetings on days that I had off, to make sure I could balance my mental health as well as catch up on sleep (Ma et al., 2015).

Something that training was unable to properly prepare me for, due to not yet having first-hand experience of traumatic situations, was dealing with deaths, violence, and general threatening behaviours (Henry, 2004). My first exposure to death made me feel quite shocked and uneasy, but I was unable to express this due to the nature of my job, which I could expect would take quite a toll on an individual’s well-being in the long run. Therefore, I made sure to express my emotions about the events of that day when I went home to my partner, which is something I try to do most days to have an outlet for any emotional or mental stress I may be feeling. I also made sure I had some time to play videos games, which has always helped relax me and separate my work and home life. My tutors and trainers have also made us aware of mental health and professional support channels within the police, which we have access to whenever its needed.

When building resilience, I found that asking for advice from my tutors on how to improve, aiding self-reflection, helped me to gain insight on what I needed to improve on, in turn developing better coping strategies for my career. I also found that my resilience generally improved when developing the coping strategies listed above, as my improved sleep patterns and recognition of regulating my emotions helped me to build a stronger resistance to the pressures of policing. ,

In conclusion, coping strategies are vital skills that we must adopt, in order to maintain mental, physical and emotional well-being during our careers. I have already seen the benefits of developing these, even in the short time I have been in the police but developing them early on has helped to prepare well in advance for the increased stressors that are to come.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Domestic violence is not only prevalent but also deeply challenging for law enforcement agencies, demanding a delicate and informed approach in every intervention. The staggering statistic that nearly 93 calls per day are made to South Wales Police concerning domestic violence vividly illustrates the magnitude of this issue and underscores the critical need for law enforcement officers to possess the skills and knowledge necessary to respond adeptly and decisively (Wales Online, 2019). Each of these calls represents a potentially volatile situations, necessitating a thorough understanding of the effective communication and conflict resolution techniques. In this essay, I will delve into a personal incident involving domestic violence, using Gibbs’ Reflective Cycle as a framework to explore the complexities of the situation and the importance of these skills. Through this reflection, I aim to shed light on the multifaceted nature of policing domestic violence and the underscore the significance of continuous learning and growth in this field.
In this particular incident, my colleagues and I were called to respond to distressing case involving a female victim assaulted by her recent ex-partner. Despite the severity of the incident, she expressed a reluctance to make a formal complaint against her abuser. The hesitance to engage with law enforcement is a common challenge in domestic violence cases, influenced by a multitude of factors including fear of reprisal, cultural stigma, and lack of trust in the justice system (Hague et al., 2017; Women’s Aid, 2020; Hirschel et al., 2007). These barriers often impede victims from seeking the necessary legal protection and support, perpetuating the cycle of abuse.

The victim disclosed that her ex-partner had unlawfully entered the property to retrieve belongings prior to the assault. Despite existing safeguarding measures, the suspect blatantly disregarded them, escalating the situation into a verbal altercation and ultimately culminating in physical violence (Hoyle, 2000). This scenario underscores the complex dynamics inherent in domestic violence cases, where perpetrators manipulate situations to exert power and control over their victims.

Moreover, the victim’s hesitation to file a formal complaint highlights the critical need for enhanced support mechanisms tailored to address the unique challenges faced by survivors of domestic abuse. Research suggests that interventions aimed at empowering victims, such as providing access to legal advocacy services and bolstering community-based support networks, can significantly enhance their willingness to engage with law enforcement and pursue justice (Davies et al., 2021; Logan et al., 2005).

Additionally, law enforcement agencies must adopt a victim-centred approach that prioritizes the safety and well-being of survivors, while also holding perpetrators accountable for their actions. This necessitates fostering a culture of trust and empathy within law enforcement agencies, where survivors feel reassured that their voices will be heard and their experiences validated (Johnson et al., 2019). By implementing these holistic strategies, stakeholders can collectively work towards dismantling the barriers that impeded survivors from seeking justice and ultimately curbing the pervasive issue of domestic violence in society.
Reflecting on this incident using Gibbs’ Reflective Cycle, the description stage involves recounting the situation, where immediate attention and intervention were warranted despite the victim’s reluctance (Gibbs, 1988). The feeling stage highlights the emotional impact on both the victim and the officers. It was crucial to convey empathy and support to build trust and ensure the victim’s safety. Research has shown that the tone and demeanour of law enforcement officers can significantly impact the emotional state and cooperation of victims (Carter, 2016; Myhill & Johnson, 2016). Thus, using a soft and sympathetic tone was paramount. 

The evaluation stage assesses what is good and bad about the experience in question. The positive aspects included effectively using victim codes, which are essential in identifying and addressing vulnerabilities (Ministry of Justice, 2024), in addition to the creation of a public protection notice which shed light on the social and psychological factors influencing the victim’s behaviour and reluctancy, potentially downplaying the situation, and so we were able to act appropriately and sensitively when needed (Easteal, 2019; Robinson, 2003). However, the challenge remained in respecting the victim’s autonomy while ensuring her safety.

Even in cases where formal complaints are not made, ensuring the safety and well-being of victims is our moral obligation, in addition to respecting the autonomy and agency of individuals (Carr, 2016). Therefore, we made sure to take proactive measures to safeguard the individual by arresting the suspect and providing additional support options and respected her wishes to not make a formal complaint but gave support with her negative statement. Within this, ensuring professionality and integrity within our actions was crucial, as we did not want her to feel shunned or pressured into any decisions, but instead wanted her to trust in us and our protocol (Bradford & Murphy, 2021).

During the analysis stage, it becomes imperative to contextualise the incident within a broader framework, taking into account the significance of various communication strategies in effectively engaging with the victim. Active listening, for instance, emerges as a cornerstone of this phase, as it entails not only hearing but truly understanding the victim’s narrative and emotions (McIntosh & Hall, 2017; Rogers, 1957; Stewart, 2011). Demonstrating empathy and understanding through non-verbal cues, such as maintaining eye contact and nodding, conveys to the victim that they are being heard and validated, fostering a sense of trust and rapport.

Moreover, the strategic use of questioning techniques plays a pivotal role in eliciting comprehensive information from the victim while empowering them to share their feelings and specific details. By employing a combination of open and closed questions, law enforcement officers can navigate the conversation with sensitivity, allowing the victim to express themselves freely without feeling pressured or judged (Hargie, 2016; Inbau et al., 2013). Open-ended questions, such as “Can you tell me more about what happened?” create a safe space for the victim to articulate their emotions and experiences, facilitating a deeper understanding of the situation. Conversely, closed questions enable officers to gather specific details and clarify any ambiguities, ensuring accuracy and completeness in the information obtained.

Furthermore, negotiation skills come to the fore during this stage, serving to reassure the victim about the available support options and empower them to make informed decisions regarding their well-being and safety. By engaging in empathetic dialogue and offering viable solutions, officers can instil a sense of agency and control in the victim, helping them navigate the complexities of their situation with confidence. This collaborative approach not only strengthens the bond between law enforcement and the victim but also fosters a sense of empowerment and resilience in the face of adversity.

In the conclusion stage, it is evident that the careful consideration of emotional dynamics and conflict de-escalation strategies were crucial, as displayed in the “Emotional versus Rational Brain” model. According to research, emotional arousal can influence decision-making and behaviour during conflict situations (Haggard & Eitam, 2015). Using models like Betari’s Box, which illustrates how actions and consequent reactions can create a cycle of escalating conflict, helped manage the situation (Betari, 1961; Abrahams, 2010). Similarly, the Drama Triangle Model, identifying roles in conflict situations, ensured that the officers navigated their roles sensitively to avoid intimidating the victim or suspect (Karpman, 1968; Gilligan, 2003). For example, in cases of domestic violence, the victim could potentially perceive the police as both a rescuer and a potential threat, due to stereotypes surrounding our position. Therefore, we had to navigate our roles sensitively, to ensure that we did not make the victim or suspect feel threatened or intimidated by our role, allowing us to help effectively and safely.

Finally, the action plan stage involves identifying steps to improve future responses. The outcome of the incident reflects the effectiveness of the intervention in preventing further harm, while considering the rights and well-being of both the victim and the suspect. By arresting the suspect under Section 39 of the Criminal Justice Act 1988 for common assault, we took decisive action to hold the perpetrator accountable for his actions, whilst ensuring the immediate safety of the victim (Home Office, 2022). Despite the suspect’s compliance during the arrest, his visible agitation and subsequent admission of the offence indicate the emotional impact and potential volatility of the situation. Following the arrest, the suspect was interviewed, during which he expressed confusion and remorse for his actions. This emotional response highlights the complexity of domestic violence cases and the need for a careful approach to intervention. While the suspect was charged and released on bail, we have put ongoing support and monitoring in place, which is essential to prevent further incidents and ensure safety. Furthermore, adhering to relevant legislation, such as the Police and Criminal Evidence Act 1984 (PACE) was fundamental in ensuring the legality of our actions, such as an appropriate arrest that ensured the suspect’s rights were respected whilst still addressing the offense committed. 

The incident described serves as a poignant illustration of the complex challenges faced by law enforcement officers in policing domestic violence. Using Gibbs’ Reflective Cycle, I navigated these challenges with sensitivity and professionalism through effective communication, ethical decision-making, and adherence to legal standards. Despite the victim’s reluctance to file a formal complaint, empathy and respect empowered her to make decisions about her safety. Arresting the suspect was crucial in holding the perpetrator accountable, and although not prevalent in this case, recognising diverse backgrounds and needs facilitates resolution and support. Therefore, policing domestic violence requires continues improvement and careful consideration to ensure safety for all involved.
1562







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Supporting victims and witnesses through the criminal justice system is a multifaceted responsibility for law enforcement officers, necessitating a comprehensive understanding of legal procedures, emotional support techniques, and cultural sensitivity. One recent incident highlights the intricacies involved in this role. Responding to a call reporting a woman locked out of her property by her partner, I encountered a situation fraught with emotional distress and legal complexities. Domestic disputes, as evidenced by this incident, often require delicate handling due to their nuanced nature (Kelly et al., 2019). Moreover, the woman mentioned an ongoing investigation involving her husband, further complicating the scenario (Home Office, 2022). Upon arrival, the woman’s visible distress signalled an immediate need for support, while her willingness to share her perspective indicated a level of trust in law enforcement (National Police Chiefs’ Council, 2018).

Upon arriving at the scene, my immediate priority was to ensure the safety of everyone involved. This often involves separating the parties if necessary to prevent further harm and to create a secure environment where the victim can freely express their concerns. Ensuring safety is fundamental in domestic dispute cases where the risk of further harm is heightened (Kelly et al., 2019). In this incident, separating the woman from her partner was necessary to de-escalate the situation. Once the immediate danger was managed, I provided the woman with information about her rights and the support services available to her. This included discussing options such as counselling, victim advocacy, and legal remedies like obtaining a restraining order (Ministry of Justice, 2015).

Facilitating victims’ and witnesses’ participation in the legal process is another crucial aspect of my responsibilities. This involves keeping them informed about the case progress, arranging for their testimony in court if required, and addressing any concerns they may have about testifying. In the described scenario, I explained to the woman the potential role she might play in the ongoing investigation and offered support to alleviate any anxieties about legal proceedings. Moreover, engaging with the Victims’ Code and Witness Charter ensures consistency and effectiveness in providing support to victims and witnesses (Ministry of Justice, 2015). These codes outline the rights and entitlements of victims and witnesses, emphasising the importance of their participation and well-being throughout the criminal justice process.

The legal framework governing the support provided to victims and witnesses is extensive. The Victims’ Code, for instance, sets out the services and standards that must be provided to victims of crime by organisations in England and Wales (Ministry of Justice, 2015). This includes the right to be kept informed about the progress of their case, the right to make a Victim Personal Statement, and the right to seek compensation. Additionally, the Witness Charter provides guidance on the support and services that should be available to witnesses, including ensuring their safety, providing information, and offering practical help (Home Office, 2022).

Fundamental policing values, including respect, integrity, and professionalism, underpin interactions with victims and witnesses. Respect for individuals involved in incidents is paramount, necessitating empathy and understanding (Bradford & Murphy, 2021). In the described incident, I listened attentively to the woman’s account without judgment, validating her feelings and experiences. By demonstrating respect, trust and rapport where established, facilitating effective support (National Police Chiefs’ Council, 2018). Integrity is equally essential, ensuring that actions remain impartial, transparent, and consistent with legal and ethical standards (National Police Chiefs’ Council, 2018). Maintaining integrity in this scenario involved remaining objective and considering all perspectives before acting.

Professionalism is a cornerstone of law enforcement, particularly in supporting victims, witnesses, and suspects. This entails remaining composed and focused on the task at hand, regardless of the circumstances (National Police Chiefs’ Council, 2018). In the described scenario, approaching the woman with a calm demeanour and clear communication demonstrated professionalism, instilling confidence with her and her partner. Moreover, by being thorough in documenting the incident and following up on her well-being, I reinforced the professionalism expected in such delicate matters (National Police Chiefs’ Council, 2018).

Cultural sensitivity is imperative in fostering trust and understanding with individuals from diverse backgrounds. Acknowledging and respecting cultural beliefs, values, and practices is essential to effective communication and support (Home Office, 2022). In this incident, considering the cultural backgrounds of the woman and her partner was crucial. For instance, in understanding that cultural norms could influence their behaviour and responses helped tailor my approach to be more supportive and less intrusive. Cultural competence in law enforcement involves recognising and respecting cultural differences, which can significantly affect how individuals perceive and interact with the criminal justice system (Bradford & Murphy, 2021).

Additionally, language barriers can pose significant challenges in providing effective support to victims and witnesses. Ensuring that communication is clear and comprehensible is vital. In cases where language differences are present, it is important to use interpreters or translation services to ensure that the victim fully understands their rights and legal processes involved (Home Office, 2022). In the described incident, although there was no language barrier, being prepared to address such issues is a key aspect of providing comprehensive support.

Statistics highlights the prevalence and complexity of domestic violence. According to the Office for National Statistics (2020), an estimated 1.6 million women and 786,000 men experienced domestic abuse in the year ending March 2020 in the UK. These figures underscore the importance of effective intervention and support mechanisms in law enforcement. Furthermore, research indicates that victims of domestic abuse often face significant barriers in seeking help, including fear of retaliation, financial dependence, and concerns about their children’s welfare (Women’s Aid, 2020). These factors must be considered when providing support to ensure that victims feel safe and empowered to participate in the criminal justice process.

Victim surveys, such as the Crime Survey for England and Wales, provide valuable insights into the experiences of victims and the effectiveness of the support provided (Office for National Statistics, 2020). These surveys indicate that while many victims are satisfied with the police response, there are still areas for improvement, particularly in terms of communication and support services. Listening to the feedback from these surveys and continuously striving to improve practices is essential for enhancing the support provided to victims and witnesses.

Reflecting on the incident, it is clear that supporting victims and witnesses requires a multifaceted approach that combines legal knowledge, emotional intelligence, and cultural competence. My responsibilities as a law enforcement officer extend beyond enforcing the law; they include providing compassionate support, ensuring safety, and empowering victims and witnesses to participate in the criminal justice process. By adhering to the principles outlined in the Victims’ Code and Witness Charter, and by upholding fundamental policing values, I can ensure that victims and witnesses receive the support they need and deserve.

Expanding on these topics, it is important to delve deeper into the specific emotional support techniques employed during such incidents. Emotional support involves actively listening, providing reassurance, and validating the victim’s feelings. It is essential to create a safe space where victims feel heard and understood. Techniques such as reflective listening and empathetic responses can significantly impact the victim’s sense of safety and trust in law enforcement. Reflective listening involves repeating back what the victim has said to confirm understanding and show empathy. This technique helps victims feel validated and supported (Smith, 2019).

Furthermore, providing information about available resources and support services is crucial. Victims of domestic abuse often need assistance beyond immediate safety, including legal advice, housing support, and mental health services. Collaborating with local organisations and community resources ensures that victims receive comprehensive support tailored to their needs. Building strong partnerships with these organisations can enhance the overall support network for victims, providing them with a more robust safety net (Davies & Lyon, 2014).

The role of law enforcement extends into the courtroom, where supporting witnesses becomes paramount. Witnesses may experience anxiety about testifying, fear of retaliation, or concerns about facing the accused. Providing pre-trial support, such as court orientation sessions and information about the legal process, can help alleviate these concerns. Ensuring that witnesses have a clear understanding of what to expect can reduce anxiety and increase their willingness to participate in the legal process (Ellison & Munro, 2013).

Additionally, law enforcement officers must be aware of the potential for secondary victimisation, which occurs when victims feel further traumatised by their interactions with the criminal justice system. To mitigate this, it is essential to handle each case with sensitivity, avoiding any actions or language that might inadvertently blame or shame the victim. Training programs that focus on trauma-informed care can equip officers with the skills needed to support victims effectively and compassionately (Substance Abuse and Mental Health Services Administration, 2014).

Moreover, technology can play a significant role in supporting victims and witnesses. Utilising digital platforms for reporting, providing information, and offering support services can make these resources more accessible. For instance, mobile apps that offer safety planning tolls, emergency contacts, and information about support services can empower victims to seek help discreetly and efficiently (Tarzia et al., 2018).

Ultimately, the goal is to create a criminal justice system that is responsive, supportive, and just. By focusing on the needs and well-being of victims and witnesses, law enforcement officers can contribute to a system that not only seeks justice but also promotes healing and recovery for those affected by crime. This holistic approach ensures that all individuals, regardless of their background or circumstances, receive the support and respect they deserve. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The incident I will be discussing involved my fellow officers and me responding to a call regarding a disturbance at a residence involving a family and the son’s ex-partner. This situation provides an insightful example of the complexities inherent in policing, particularly in domestic disturbances. This essay will detail the incident, explore the application of the National Decision Model (NDM), discuss the role of discretion in decision-making, and explain the responsibilities under the Criminal Procedure and Investigations Act (CPIA). Additionally, it will highlight how policing values were engaged, particularly through an analysis of potential biases in decision making.

The disturbance occurred at a residence with a family comprising a mother, grandmother, grandfather, son, daughter, and the son’s ex-partner. Domestic disturbances like these are among the most common and challenging incidents faced by law enforcement (Kelley et al., 2019). From a legislative perspective, the incident was governed by domestic violence laws and powers of entry, which provide a legal framework for addressing and preventing violence within familial or intimate relationships (Home Office, 2022). These laws empower officers to intervene in situations where domestic violence is suspected, ensuring the safety of all involved parties. Additionally, understanding the legal parameters of entry into private properties is essential for effective navigation of such incidents.

Cultural, ethnicity, and language issues also played a role. The family involved was from a diverse ethnic background, and English was not their first language. This diversity added layers of complexity to the situation, requiring careful navigation to ensure effective communication and mutual understanding. The presence of a language barrier necessitated the use of interpreters to facilitate dialogue between the officers and the family members. Employing interpreters was crucial to ensure clear communication and understanding, thus avoiding potential misinterpretations that could escalate tensions (Smith & Hung, 2020). 
In addition to language issues, cultural sensitivity was crucial in managing the incident effectively. Cultural norms and values significantly influence how individuals perceive and respond to authority figures, including the police. By demonstrating cultural competence, we were able to engage with the family in a manner that acknowledged and respected their cultural background. This approach helped build trust and rapport, which are essential for de-escalating conflicts and fostering cooperation (Reiner, 2010). Understanding the cultural context of the family’s reactions and interactions allowed the officers to tailor their responses in ways that were both respectful and effective.

The National Decision Model (NDM) was crucial in resolving the complex situation involving multiple parties. The NDM provided a structured framework for assessing the situation, identifying risks, considering options, and taking appropriate action (College of Policing, 2014).

Upon arrival, I assessed the situation by gathering information about the nature of the disturbance and the individuals involved. This involved speaking with family members and the ex-partner to understand their perspectives and determine the extent of the conflict. Additionally, I assessed the safety of the individuals involved, looking for any visible signs of injury or threats to their well-being (Brown, 2017). After gathering information, I evaluated the potential risks to officers, suspects, and the general public. The presence of multiple parties and the potential for physical violence required careful assessment to prevent further escalation (Johnson, 2016). At this stage, I considered the legal powers available, including powers of entry under domestic violence laws, to ensure compliance with legal standards while prioritizing the safety of all individuals involved (Home Office, 2022). Based on the information gathered, I considered various options for resolving the incident. These included attempting to de-escalate the situation through communication, making arrests if necessary to ensure safety, or calling for additional support from specialised from specialised units or agencies (College of Policing, 2014). After careful consideration, I decided on the best course of action and executed the chosen plan. This involved ensuring the safety of all individuals involved while complying with legal and ethical standards. For example, when the ex-partner returned to the address with injuries, I prioritized their safety and took appropriate action to address the situation (Hickman, 2006).

The diagram below illustrates the NDM model, showing the steps taken during the incident (College of Policing, 2014). This systematic approach ensure that appropriate actions were taken to address the complex and challenging situation:
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Discretion plays a role within the NDM, allowing law enforcement officers to make informed and contextually appropriate decisions in complex situations (Hickman, 2006). Discretion is the latitude given to officers to make judgements and decisions based on their professional experience, training, and the specific circumstances they encounter. It is a necessary component of policing because it enables officers to tailor their responses to the unique aspects of each situation, rather than adhering to a rigid set of rules that may not be applicable in every scenario. This flexibility is essential in maintaining public trust and ensuring the fair application of the law.

In this incident, discretion was exercised to determine the most suitable response while considering various factors such as the seriousness of the offense, the safety of individuals involved, and the availability of resources. For instance, the initial assessment revealed that the disturbance, while seemingly a verbal altercation at first, involved physical violence and injuries. The escalating seriousness of the situation required immediate intervention to prevent further harm and ensure the safety of all parties involved (Brown, 2017). This necessitated a swift and decisive response, demonstrating the importance of discretion in recognising and acting upon the severity of the offence. 

Moreover, the safety of the individuals involved was paramount. In volatile situations such as domestic disturbances, the potential for further violence is high. Discretion allowed officers to prioritize de-escalation tactics and conflict resolution strategies aimed at minimising the risk of harm. This included separating the parties involved, providing medical assistance to the injured, and ensuring a safe environment for communication (Smith & Hung, 2020). The ability to make on-the-spot decisions that prioritise the well-being of individuals underscores the critical role of discretion in policing.

Additionally, the availability of resources played a significant role in the exercise of discretion. Resource allocation, such as the deployment of additional units or the involvement of specialised support services, had to be carefully considered. In this case, the decision to call for backup or to engage specific domestic violence support units was influenced by the immediate needs of the situation and the resources available at the time (Hickman, 2006). Effective resource management ensure that the police response is both effective and efficient, tailored to the needs of the incident.

By exercising discretion, I made decisions that were not only legally sound but also ethically responsible. This ability to adapt and respond appropriately to the nuances of each situation is a testament to the importance of discretion in law enforcement, facilitating a balanced approach that respects both the letter and the spirit of the law (Johnson, 2016). Discretion within the NDM thus enables officers to uphold justice while effectively managing the complexities of real-world policing scenarios.

The CPIA outlines responsibilities regarding the management of offenders and suspects, as well as the recording and retention of significant information during investigations (CPIA, 1996). Compliance with CPIA requirements is crucial in ensuring that all actions taken are legally sound and that the rights of individuals are protected.

During the investigation, it was essential to accurately document all actions taken, statements made, and evidence collected. This included maintaining detailed records of interviews with the involved parties and ensuring that any physical evidence was properly preserved and catalogued (Reiner, 2010). 

Additionally, managing the offender and suspects in accordance with the CPIA guidelines ensured that their rights were upheld throughout the process. This included informing them of their legal rights, providing access to legal representation, and ensuring that any evidence against them was disclosed in a timely and transparent manner (CPIA, 1996).

Engaging core policing values such as respect, integrity, and professionalism were essential in managing this incident. These values guided our actions and ensured that we treated all individuals involved with fairness and dignity (College of Policing, 2014). An important aspect of upholding these values is recognising and mitigating potential biases in decision making. Impact bias, where officers might unconsciously allow their perceptions to be influenced by personal prejudices or stereotypes, can significantly affect the fairness of police actions (Brown, 2017). To counteract this, we employed strategies such as seeking multiple perspectives, ensuring transparent communication, and adhering strictly to procedural justice principles (Johnson, 2016).

In conclusion, this essay has provided a detailed description of a domestic disturbance and violence incident, highlighting the application of the National Decision Model, the role of discretion in decision making, and the responsibilities under the CPIA. By engaging core policing values and addressing potential biases, the incident was managed effectively, ensuring the safety and rights of all individuals involved. This case underscores the importance of structured approaches, ethical considerations, and the continuous pursuit of fairness and justice in policing practices.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Dealing and managing conflict with difficult subjects 






	This will be achieved by putting myself forward for more challenging situations, alongside doing after dark shifts where most of the conflicts appear to be happening.
	Support can be provided by my supervisor and other colleagues. 
	I will give myself 6 months to achieve this as it is a realistic time frame for me to improve my skills in response to confrontation.

	
Wanting to join traffic at some point within my career.










	I will achieve this by during my 3-year probation and university to work. I will do traffic attachments alongside the traffic team to get to know and build a relationship with them.
	My supervisor, the traffic team’s supervisor and the traffic team themselves.
	I will give myself the 3 years’ probation to build my relationship with the traffic team.

	Improve my time management. 












	I will achieve this by putting plenty of time aside to ensure I have enough time to put into my university work, and other hobbies, ensures that I am not stressing myself out due to leaving work until last minute.
	My family, my supervisor, and my team can help with setting out an action plan to manage my time affectively.
	I will hope to achieve this within 6 months as it is an important skill to learn, especially due to all the stress that I will have to grow accustomed to within the next three years. 
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