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[bookmark: _Toc67048485]1.0 Introduction

This report will focus on highlighting what employability skills are needed in today’s job market in order to succeed as a professional and it will analyse how and why are they important in gaining employment. Also, it will provide an understanding on the development of these skills and the benefits of having them for the employee and for the employer. 
Employability skills, or fundamental skills are the desired skills and traits that are required to be employable by organisations and it is clearly defined as follows:
 A set of achievements, - skills, understandings and personal attributes – that make graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy. (Yorke, 2006, p.7)
These fundamental skills include the soft skills which enables us to fit into any work environment, to work well with others and to apply our knowledge in problem solving. They also include professional skills, or transferable skills, which help us be successful in the workplace (Doyle, 2020).
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[bookmark: _Toc67048487]2.1 What is the benefit of employability skills to the employer and employee?

Having a wide range of employability skills for employees or people looking for employment can help find a job and assist them at staying employed. They can also help advancing their careers and improve the quality of the possible roles they could undertake in the job market.
Employers benefit from having employees with high levels of employability skills by being able to increase their productivity and competitiveness, by mitigating their wastage, by improving their health and safety, etc. Organisations can improve in all their areas of operation by investing into employee’s employability skills and matching them with roles where they can be utilised the most (Kaurskills, 2012).

[bookmark: _Toc67048488]2.2 Have employability skills always been important?

Employability skills are crucial for employers to find and hire the employees who are most suited for a specific role. The responsibilities coming with the roles have changed significantly over the years, which could be due to the change in economy, society and improvement in the field of information technology. For example, according to a research conducted in 2007 (Felstead et al) the usage of internet as a workplace requirement between 2001 and 2006 has doubled, and at the date of the research over 70% of the employees were using Email.  This figure is much higher today, since almost any advertised role requires some basic knowledge of navigating the internet and writing emails in order to just apply for the role and it will play an active part in fulfilling its everyday responsibilities. 
The likeliness of gaining employment in today’s job market is significantly influenced by the acquired employability skills, just like it did 10 or 15 years ago. The priority of the skills required has changed due to many factors, although some skills are just as sought after today like they were in former times, like time management and punctuality. 
There is one more crucial factor when it comes to gaining employment other than having employability skills, which is just as important today as it was in the past. This factor is having work related experience. Many students have jobs during their studies not necessarily with the aim to gain experience but out of necessity to finance their expenses while studying. There is some evidence supporting the theory that students who undertake jobs during their studies, even if they are unrelated to their field of study, will be beneficial in finding employment after graduation (Bowlby, Evans and Roche, 2000).

[bookmark: _Toc67048489]2.3 How have employability skills developed recently?

The constantly evolving and changing standards in society and economy, paired with the rapid advance of technology has led to a continuous change and adjustment of the employability skills for them to match the new requirements of the workplaces. For instance, Covid-19 has brought a new level of demand for competency in Digital Skills, since everyone must work from home if it is possible. According to the findings of Dingel and Neiman (2020) over 40% of the jobs can be done from home in the UK, which will require the knowledge on how to use remote working I.T tools and software.
The pandemic not only has brought an increased need for digital competency, but it has also put a lot of pressure on the society’s mental health. Isolation, being quarantined and other restrictions may increase the levels of anxiety and can have adverse effects on the general mental well-being (World Health Organisation, 2020). Knowing this, nowadays having skills that could reduce the impact of these stressors and similar circumstances will be sought after by the employers and organisations. Skills like resilience and emotional intelligence could become more important to have than they might have been before.
If you are to maintain your ability to be employable you need to anticipate the direction of change and how it will impact you, your employer and your need for additional skills (Trought, 2017, p. 164).
Skills are defined as “any component of the job that involves doing something” (Harrison, 2003, p. 269), and include manual, diagnostic, interpersonal or decision-making skills. Fortunately, employability skills, just like any skills can be learned and taught through academic studies, practice and observation. 
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In today’s workforce there are numerous essential employability skills but considering recent global events in addition to changes in society and economy this report will focus on Digital Competency, Resilience, Emotional Intelligence and Time Management.
[bookmark: _Toc67048491]Digital Competency:
Digital competency is an evolving concept associated with the evolution of technology. It can be defined as a skill that consists of technical competence, use of digital tools for work, study or everyday life, ability to critically evaluate digital technologies and the motivation to play an active role in the digital culture (Ilomäki et al, 2016, p. 655).
Digital Competency includes the following fundamental skills which are outlined by the UK Department for Education (2019):
· Digital foundation skills – the basics on how to use computers, how to access the internet. 
· Communication – using social media and communication platforms, the ability to read and send emails securely.
· Handling information and content – the ability to use online search engines and knowing how to distinguish reliable content.
· Transacting – knowing how to use payment methods securely online, how to fill out online forms, how to set up accounts to use online services. 
· Problem-solving – finding solutions to problems using FAQs/tutorials/chat, presenting solutions through software, and improving productivity.
· Being safe and legal online – understanding best practice in data storage/sharing, updating and keeping passwords secure, and taking precautions against viruses.

All areas of our lives are influenced by the evolution of the digital age, and not only for the people working in I.T sector (The Select Committee on Digital Skills, 2015). All employment sectors are already heavily digitized, and the post Covid- 19 economy will further promote the use of Digital technologies. Organisations and businesses will shift their operations onto digital platforms, if possible, in order to maintain the employee’s productivity and to build economic and social resilience. As a result, it will help to avoid similar future crises (ADB, 2020). Having a good level of digital competency in today’s job market is important, but in the future, it will be essential. 
Just like any other skill, Digital skills can be learned by practicing, attending related courses and following tutorials that can be found on the internet on most I.T associated subjects. 
[bookmark: _Toc67048492]Resilience:
The psychological strength that enables people to come over hardships and cope with stress is called Resilience (Kendra, 2020). Resilient people can use their strengths and abilities to face difficulties and are able to recover from problems and challenges. 
Difficulties and challenges could be caused by various reasons, for example: health problems, financial difficulties, death of a loved one or even natural disasters.  In the scope of employability, work related stress and problems arising during working are the difficulties that need to be overcome, hence Resilience being one of the more important employability skills sought after by employers.
Being resilient does not mean that negative feelings and thoughts are not felt (for example anxiety, grief, stress). It means that instead of getting overwhelmed and accepting defeat, resilient people face these difficulties head on, and their positive outlook allows them to work through such feelings, recover and learn from these.
Resilience consists of multiple factors:
· The ability to keep a positive outlook on their abilities and themselves.
· Being able to make realistic plans and stick to them.
· Having a sense of control over the events influencing their lives.
· High communication skills.
· Considering themselves as fighters rather than victims.
· Capacity to manage their emotions effectively – emotional intelligence.
Some people have developed resilience naturally, although it is a skill that is possible to learn and get better at over time, by focusing to improve on the individual factors listed above.
 
[bookmark: _Toc67048493]Emotional Intelligence:
Goleman defines emotional intelligence as “the capacity for recognising our own feelings and those of others, for motivating ourselves, and for managing emotions well in ourselves and in our relationships” (1999, p. 317).
There are four key attributes defining Emotional Intelligence:
· Self-management- Ability to control own feelings, emotions and behaviour, taking initiative and following through commitments.
· Self- awareness- Knowing their own strengths and weaknesses, recognising own emotions and their effect on thoughts and behaviour.
· Social awareness- Having empathy, understanding other’s emotions, feelings and needs and feeling comfortable socially.
· Relationship management- Knowing how to form and maintain good relationships, having good communication skills and good conflict management skills.
Having high levels of emotional intelligence means that the individual can understand, manage and control their as well as other’s emotions, which contribute to improved resilience and motivation and as result this could lead to a happier, more satisfying and fulfilling lifestyle (Bhasin, 2020).
Goleman provides strong support for the inclusion of emotional intelligence in any model of employability when he says:
In a time with no guarantees of job security, when the very concept of a "job" is rapidly being replaced by "portable skills", these are prime qualities that make and keep us employable. Talked about loosely for decades under a variety of names, from "character" and "personality" to "soft skills" and "competence", there is at last a more precise understanding of these human talents, and a new name for them: emotional intelligence (1999, p. 4).
By understanding the four key attributes and learning their application in practice can improve emotional intelligence and as a result can increase employability for the individual.
[bookmark: _Toc67048494]Time Management:
Time management can be defined as “combination of time assessment, goal setting, planning, and monitoring activities” (Hafner & Stock, 2010, p. 430).
The benefits of good time management are many, which are recognised by employers and organisations as well. Some examples:
· Improvement of performance and quality of work.
· Deliver work on time
· Reducing stress 
There are multiple studies supporting that time management affects productivity (Grissom, Loeb and Mitani, 2015, p. 776). Having good time management as a worker can help them become a more productive employee, who delivers high quality results in timely manner meeting the deadlines. By doing so, levels of confidence and motivation can increase with the addition of lowered stress levels and a sense of accomplishment can lead to a good work-life balance. 
Improving time management can be achieved by following a few simple steps (Freshbooks, n.d):
· Plan ahead- planning out the time available to undertake the tasks.
· Prioritise tasks- prioritise tasks based on their importance and urgency.
· Eliminate distractions- avoid distractions (mobile phone, social media) to derailing from schedule.
· Avoid multitasking- focus all attention at a single task at time.
· Implement a reward system- having small rewards for completing tasks can help stay motivated. 
   




[bookmark: _Toc67048495]3.0 Conclusion

In conclusion, employability depends on the acquired employability skills and experience. The scope of this report was focused on the importance and understanding of the employability skills, rather then the impact of the work experience. Although, it does recognise that having experience is important and it does provide some supporting evidence of its role in employability.
 From this report, it can be concluded that having good employability skills benefits not only the employee, but also the employer. It gives an understanding on how and why employability skills desired by employers have changed recently and their importance in past. 
As a final point, this report identified some of the essential employability skills in today’s job market, highlighting their benefits and some guidance on how to develop them. The extend of this report is limited to four employability skills: Digital Competency, Resilience, Emotional Intelligence and Time Management.
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