
[image: UWTSD Logo]
Student-Staff Committee Meeting – UWTSD LONDON
Programme: MSc Public Health and Social Care in Practice, 
Held on: 7 July 2025, 08:56 AM
Chair: Diola Bijlhout
Present: Diola Bijlhout, Sushmita Mandal, Renuga Jayakumar, Hoang Dang Nguyen, Ivana Curcic, Michael Rodgers, Suresh Shanmugasundaram, Usama Mohamed Uwais, Flavia Apio (Course Rep), Risha (Course Rep), Esther Efe Gomugor (Course Rep), Yashwanth (MBA Student)
Apologies: Representative from MSc Public Health travelling, no MBA Course Representative present
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Chair welcomed all attendees and facilitated introductions from programme managers, academic staff, support staff, and student representatives.
	—
	—

	2. Confirmation of Minutes from previous SSC Meeting
	Chair confirmed previous minutes; noted that MSc Cyber Security did not have an SSC meeting last time.
	—
	—

	3. Review of Action Points from previous SSC Meeting
	MSc Public Health – all previous action points in progress or completed; focus on maintaining communication about student support, dedicated tutor sessions, limited eating space, and promoting well-being/library resources.
	Continue monitoring and communicating updates to students.
	Ongoing

	4. Course Representative Feedback
	MSc Public Health:
- Language barrier in class (non-English conversations) impacting inclusivity.
- Disruptive behaviour: side conversations, eating in class, students leaving during sessions.
- Attendance issues: register being marked inaccurately in some cases.
- Desire for more social and engagement activities beyond lectures.
- IT/room issues (dual screens, sound) – now resolved.
General: Timing of SSC meetings may discourage attendance; preference for meetings during class days.
	1. Reinforce English use in classes per Student Code of Conduct.
2. Remind lecturers to address disruptive behaviour, eating, and inaccurate register marking.
3. Encourage and organise extracurricular activities (e.g., debates, networking).
4. Consider scheduling SSC meetings during teaching days to improve attendance.
	Immediate and ongoing

	5. Staff Response to Course Representative Feedback
	Chair acknowledged concerns, emphasised inclusion and learning environment standards. Will raise issues with teaching staff and explore stricter protocols. Agreed on need for more extracurricular activities linked to employability (e.g., symposiums, training sessions). Support staff confirmed improvements in IT and classroom setups.
	Action points to be discussed with teaching teams and implemented.
	Next SSC

	6. Key Programme Updates
	MSc Public Health: Upcoming Health Symposium, dementia bus training, safeguarding training; preparation for curriculum review in 2026.
MSc Cyber Security: Licences for forensic tools installed; workshops on Kubernetes delivered; exploring British Computing Society membership.
MBA: No representative present; updates deferred.
	Promote upcoming events and encourage student participation.
	Ongoing

	7. Final questions and other business
	Suggestions to improve SSC attendance: make meetings compulsory, send agenda/questions in advance, allow course reps to submit points by email. Library reminded students to use InfoSkills modules. IT reminded lecturers to prompt students to collect ID cards and offered technical assistance.
	1. Review SSC scheduling and attendance policy.
2. Include agenda and guiding questions in meeting invites.
3. Promote library and IT resources.
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