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[bookmark: _heading=h.gjdgxs]Introduction 
Business intelligence (BI) is crucial for modern businesses because it helps in a wide range of activities including identifying competitive strategies and executing them. Accordingly, BI enables businesses to devise a competitive advantage by enhancing customer experience, satisfaction, data clarity, and increased efficiency (Hmoud et al., 2023). For instance, the scenario provided shows the relevance of the data acquired from the BI depicts some of the issues leading businesses to struggle with 12% of the firms characterised with bad governance and quality concerns, while 10% of organisations struggle with insufficient field training. Nonetheless, the case scenario further notes that at least 40% of the companies using BI do not report major issues. The positive implication BI has on modern businesses significantly contributes to the increasing market size of technological innovation. The report gives a critical evaluation of the importance of BI trends, tools, and applications on the future of modern businesses and their role in enabling decision-makers to make effective and timely decisions. 

[bookmark: _heading=h.30j0zll]Why BI trends, Tools and Applications are the future for the business
Business intelligence will play an essential role in the future of businesses because its integration significantly influences business performance. Pancić, Ćućić, and Serdarušić (2023) articulate that BI combines all data sources within a business to pull operational data used in enhancing decision-making in the business world. Al-Mobaideen (2014) emphasises the importance of BI tools and applications because they collect the data and utilise the available resources to achieve the desired results by deriving value from the collected information. Therefore, going into the future, AI-powered BI tools and applications will play an essential role in processing and analysing large volumes of data within a short period (Sun, Strang, and Firmin, 2016). As a result, modern businesses will gain from the analysis of large data aimed at gaining some insights from it. For instance, the case scenario provided shows the insights gained from BI showing some of the significant issues affecting businesses. In addition, analysing data will also play an essential role in identifying some key patterns unlikely to be noticed using conventional techniques. Another reason why BI trends, tools, and applications are the future of modern premises is their predictive ability (Richter et al., 2020). BI tools and applications have the potential to leverage ML algorithms to generate predictive business models. Predictive analytics are essential for businesses because they help in forecasting possible market fluctuations, and consumer behaviour, and empowering organisational leaders to make essential decisions. Finally, BI plays an essential role in generating automated insights such as processing reports, visualisations, and dashboards. Automation is essential on the business front because it helps reduce the efforts made by analysts and saves time, which can be essential in making timely decisions (Tavera Romero et al., 2021). Consequently, BI trends, tools, and applications involved in data analysis, predictive analytics, and automated insights demonstrate its importance for modern businesses. 
Despite the benefits associated with BI trends, tools, and applications for future businesses, there were also some negative implications that organisational managers must keenly observe. Foremost, organisational managers must be considerate about the BI tools and applications they consider using in their companies. According to Yang et al. (2022), some BI tools and applications have the potential to manipulate data, which in return generates misleading insights. Such a scenario can have a negative implication on businesses because leaders will make decisions based on it. In addition, integrating BI tools and applications in an organisation demands that the employees should be equipped with the required knowledge and skills. Failure to train the employees will only make the investment not worthwhile. Furthermore, it is also possible that employees might misuse the tools and applications if they do not use them as required. This means organisations must be deliberate about equipping their workforce with the necessary skills to ensure they can achieve the desired results. 

[bookmark: _heading=h.1fob9te]How BI trends (5 BI trends) can help to make timely and effective decisions
 One of the positive implications associated with BI trends is that it enhances timely and effective decisions among organisational leaders. Some of the key BI trends include automation, data security, augmented analytics, predictive analytics, and advanced data visualisation (Divatia, Tikoria, and Lakdawala, 2020). Each of these trends plays an essential role in enhancing timely and effective decision-making. For instance, automation minimises human interventions by having a predetermined decision-criteria. On the other hand, augmented analytics refers to the process of analysing data aimed at interpreting it and generating some useful insights to enhance its effectiveness in the organisation. On the contrary, predictive analytics helps in identifying some patterns from the collected data that can help in forecasting varying aspects of business operations including consumer behaviour or a change in levels of consumption. Data security is also essential because it involves the protection of digital data in an era characterised by increased cybersecurity concerns. Finally, advanced data visualisation is a technique that allows firms to observe real-time data, which is essential in making urgent decisions to prevent the business from any negative implications (Roberts and Laramee, 2018). 
Each of the five BI trends identified above plays an essential role in enhancing timely and effective decisions for businesses. Foremost, automation is essential in data analysis because it minimises human errors and enables organisational managers to make decisions based on accurate conclusions (Roehl, 2023). In addition, advanced data visualisation has a similar effect on business because keeping a real-time check on business trends is vital in ensuring that urgent decisions are made on time. In addition, the accuracy associated with the BI trends is essential in decision-making based on real-time data since this can have a harmful implication on the business because there is not much time spent on considering alternatives. Predictive analytics is vital for businesses because it helps them to prepare in advance for any negative implications likely to happen. For example, predictive analytics can show a possible decline in the volume of sales made. The company can take relevant measures including offering discounts or considering an alternative market for its products. Augmented analytics is essential for modern businesses given they collect a wide range of data from different sources. This could be challenging for human analysts to put together and generate insights from. Data security is of paramount importance in modern businesses because it reassures customers about the safety of the information being collected from them. In addition, businesses must prioritise the security and safety of their clients from fraudulent activities.  The negative implications associated with each of the above trends include lack of adequate skills, manipulation of data, and replacement of human capabilities at the workplace. Such negativities can be a constraint in making timely and effective decisions for organisational leaders. 

[bookmark: _heading=h.3znysh7]Conclusion 
The critical analysis of the BI trends, tools, and applications demonstrates their potential to enhance decision-making in modern and future businesses. Some of the benefits associated with BI include data analytics, predictive analytics, and automation of tasks at the workplace. These capabilities enhance the accuracy and speed at which organisational leaders acquire insights and make appropriate decisions to enhance the company’s progress. Some of the key BI trends identified in the report include automation, augmented data analytics, predictive analytics, data security, and advanced data visualisation. Each of these trends has a role in the benefits acquired from integrating BI in a business as earlier outlined. 
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