Objectives: 
To explore the justification, usage and developments of BWV within modern day policing in England and Wales.
To assess the impact that BWV has on trust and confidence in the police during face-to-face interactions.
To explore public perception of BWV and the role it plays in shaping community attitudes towards policing in England and Wales.


Chapter one: Introduction

1.1 Background
Over the past two decades, Body Worn Video (BWV) has become one of the most visible forms of police action in terms of accountability and trust throughout England and Wales. These devices are often worn on an officer's uniform to record video and audio footage of the officers' interactions with the public. These devices have been introduced with the promise of enhancing transparency, accountability, evidence gathering and public trust (College of Policing, 2021). Early pilot trials in England, such as the 2005 trial with Devon and Cornwall Police, has reshaped frontline policing and the way community interactions are documented which in return, led to widespread adoption by many forces throughout England and Wales by the 2010’s (Policing Insight, 2023). 
The adoption of BWV by police forces throughout the country lines up with the wider public sector demands in policing such as visible accountability. More than ever, this is important due to recent controversy over use of force complaints, stop and search and major declines of trust from the public in England and Wales (HMICFRS, 2023). Furthermore, the adoption of BWV can be very diverse. In recent years, police forces in England and Wales have faced increasing amounts of backlash over issues relating to the few mentioned. The rollout of BWV up and down the country has reflected a positive agenda to reinstate professionalism, police accountability and effective evidence collection. An example of this being the national guidance of BWV created by the National Police Chiefs Council (NPCC) (NPCC, 2024). The NPCC as well as the College of Policing both highlight that BWV should be supporting transparency with the police and public and improving the public's confidence in the police (College of Policing, 2022).
While there seems to be many positives surrounding the instalment of BWV across police forces, some academic literature has findings which show mixed results around its use. Ariel et al (2017) shows, ‘in one of the biggest randomised controlled trials within the Metropolitan (MET) Police, reductions in general complaints about officers but also showed inconsistent results surrounding use of force and rates of arrest’. Later research has also suggested mixed results such as Owens and Finn (2018) observing that evidence quality was improved but was noted that officers' discretion in activating the devices was a limitation of the technology. More recent research is very detailed with also showing officers views on BWV rather than just how BWV performs. Officers state, ‘the overriding majority of our officers were positive about the introduction of BWV, describing it as crucial’. This shows not only that BWV has benefits from the public side but also from the side of officers. On the other hand, it is also expressed that not all officers are in complete agreement with the use of BWV. This is shown when they state, ‘having the cameras sometimes made their job harder’ Harrison et al (2021). 
Most of the early research on BWV was conducted through the police forces in England, In Wales, the concern for the ethical use of data is an important element into the use of BWV. For example, the Welsh Governments Digital Strategy (2021) highlights the importance of using data and technology to identify opportunities to improve and improving decision making. It also highlights the importance of using data appropriately and ethically which will ensure everyone involved that their data is being used with respect, to not tarnish trust. 
Overall, the use of BWV represents the police forces in England and Wales promoting accountability as an attempt to regain trust from the public by being introduced to protect not just the public, but officers alike. It also brings the questions of who controls the way encounters are interpreted (Taylor and Lee, 2019)? 
1.2 Aims and Objectives
[bookmark: _Int_apCNGIQZ]The research explores how BWV effects modern day policing in England and Wales, focusing on both police and public perspectives of its use. This research’s aim is to move beyond the expectations of BWV and its claims, onto assessing the real-world evidence of its use and how it actually affects policing practice, public perceptions and the effectiveness it has on improving the relationship between the police and public. 

Objective 1: To explore the justification, usage and developments of BWV within modern day policing in England and Wales.
This objective will be fulfilled by using secondary research in the literature review. By exploring why, how and the ways BWV has developed will give an understanding of the benefits as well as any potential drawbacks in relation to BWV.
Objective 2: To assess the impact that BWV has on trust and confidence in the police during face-to-face interactions.
This objective will be fulfilled by using secondary research in the literature review. This will allow the paper to show evidence on the way BWV is used to combat the issue of the decline of trust and confidence in the police.
Objective 3: To explore public perception of BWV and the role it plays in shaping community attitudes towards policing in England and Wales. 
This objective will be fulfilled using primary research in the method of a questionnaire survey. This will give an identification of the public’s thoughts and feelings surrounding the topic of BWV. 
1.3 Methods and Timescale
[bookmark: _Int_VabxW59R][bookmark: _Int_XGmiWc2o][bookmark: _Int_apwCLj7s]In order to successfully achieve all objectives, there will be a mixture of both secondary and primary research during this study. Objectives one and two will be targeted using secondary research from existing research and literature on BWV, as well as how it affects topics such as accountability as well as trust and confidence in the police. Also included, will be current policies from police forces in England and Wales and guidance from the likes of the College of Policing. Objective three will be conducted using primary research in the form of a questionnaire survey allowing the research to gather a real response from the public around the use of BWV and the role it plays in shaping community attitudes on BWV. The use of a questionnaire to gather data from the public allows the data to be collected efficiently from a large and geographically diverse range (Bryman, 2016). This factor is important to the research as a large response to the questionnaire will allow for more accurate findings and attitudes towards BWV. In the questionnaire there will be multiple choice questions in addition to some open-ended questions. The multiple choice questions will allow for trends to be established whilst the open ended questions will allow for opinions to be expressed. 
The timescale for this research is eight months, during this time an expected one hundred participants will have participated in the questionnaire which will be conducted using Microsoft Forms. The questionnaire will be distributed using social media linked which can be easily shared to ensure maximum members of the public participate. The questionnaire will be conducted in line with the university ethics board to ensure the research is conducted with integrity whilst protecting the rights of the participants. 
1.4 Value of Research
This research is valuable because it addresses a critical gap in the understanding of BWV and how it influences both behaviours of the police and public trust. Research on BWV’s long term effectiveness remains limited with existing research focusing on measurable data such as reductions in complaints without exploring the aspect of public perception or how it effects the integrity and discretion in the police. 
By using a mixture of methods to conduct the research, this study will provide perspectives on public attitudes and how BWV operates in real-world settings. This study intends to strengthen evidence-based policing to promote a visible accountability in the police. This is ensuring the use of BWV enhances policing in England and Wales by supporting the key principles of fairness and trust. 
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