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Summary
Consider this work to develop the subject and to bring knowledge of the topic. The skills needed to understand the roles and responsibilities.
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Introduction of workplace skills –Roles and Responsibilities
· Workplace skills- Roles and Responsibilities are a definition of all duets or posts and skills of any employer of the hotel, and with this, they have a transferable skill the componential that deals with all the control from the hotel, for example, people skills include: Teamworking, Communication, Leadership.
         And the second is the part that manages the functional part of the hotel.
(Marriot career website)

Benefices of roles and responsibilities
[bookmark: _Int_c78lmcPq]Is an Understanding of how each team broad's teams and is the improvement of hiring and empowering the staff. This organizes the waste of time, money, and what needs to be done.
(gwasanaeth service)                                                                                           










Knowledge about the role of advertising

· Residential service management is a role that, have all to do with this subject, the responsibilities are quiet, the same but with some different but have the reason of delivering a service of Mataining Residences operation skills and Managing and Conducting Residences Activities. The candidate must have Complete Education and Esperion's.
Why? 
·  To know how to deal with, the future situation in the facility with the clients and employers and the other side of the role, financial and administration and other main topics from the role, of Residential services management of the hotel industry.
(gwasaneth service)













Practical skills
· Is a delivery of the services or, action that is all about communication and in any workplace, they are likely to work with someone.
The ability to lead a team or to communicate with colleagues and clients will make them successful and wellbeing                                                                                                                                                                            Day by day skills improve to be more efficient in your role and organize and prioritize your time. 
Transferable skills
· Is a portable skill that you care about from other jobs and experiences in other jobs
(Lectures material Deborah Lloyd)













Conclusion
The conclusion of this work is a reflection to experience to tick off workplace skills and consider how to use these skills in social life. And to pay attention to what to do every day.
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