4.0 Results Chapter

4.1 Introduction. 

This section is set out to analyse the results of the questionnaire that was provided to officers within South Wales Police. The questionnaire was designed so that it would not take up a large amount of officer’s time with time being taken to complete the questionnaire being between 5 – 10 minutes. 

The questionnaire was prepared utilising Google Forms and was disseminated via the internal SWP intranet called BoB and is accessed by all officers across the South Wales Police force area. After this was posted, the questionnaire was answered by 36 persons with all question gaining a response. Four of the questions that were asked were qualitative whilst the other were quantitative. The questionnaire has gathered information in relation to police officers’ experiences with mental health. 

There are several implicating factors that may have influenced only 36 responses having been received. These potentially being sickness, leave and shift pattern as well as individual officers not having time to complete the questionnaire owing to workload or other work-related demands. Another large factor that may implicate is the way in which the intranet is published. The area in which the post was made was to a timeline type text area where officers can post individual queries and questions. It is entirely possible that the questionnaire may have been further down in the timeline than an officer may be willing to go back to. 

4.2 Participants
Q1. Are you a serving officer of South Wales Police: This question was asked in order to identify any persons completing the questionnaire that may be an external contractor or other person with legitimate access to the policing system that may have come across the questionnaire. All respondents answered yes to this question as can be seen below. 

Figure 1: Pie chart showing officers serve with South Wales Police. 
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Q2. How old are you: This question was asked to gauge the age of the respondents which all answered.
8.3% of people selected the age range of 18-24. 47.2% of respondents to the questionnaire selected ages 25-34 which was the majority. 22.2% of respondents selected the age ranged of 35-44. 19.4% of respondents of selected the age range of 45-54 and 2.8% select the category of 55+. 

Figure 2: Pie chart showing age of respondents. 
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Q3. How long have you served for the police (Including working for different forces): This question was asked to identify the levels of service that officer have throughout their policing carrier and not limited to South Wales Police only and being inclusive to service carried out in other forces. 
5.6% of respondents that completed the questionnaire stated that they had less than 2 years’ service, 36.1% (majority of respondents) stated that they had 2-5 years’ service. 8.3% of persons stated that they had 5-10 years’ service. 13.9% of respondents stated that they had 10-15 years of service with 8.3% of respondents stating that they had 15-20 years’ service. 19.4% of respondents stated that they had 20-25 years of service and 8.3% stated that they had 25-30 years of service and no respondents selecting that they had 30+ years of service. 

Figure 3: Pie chart showing length of service of respondents. [image: Chart, pie chart
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Q4. What is your current rank: This question was aimed to identify what the rank of the officers completing the survey were at the time of completion. 

Most respondents at 63.9% selected that they were a constable with respondents stating that they were sergeants being 27.8%. 2.8% of respondents stated that they were a rank of Inspector. 2.8% stated that they were a rank of Chief Inspector and 2.8% stated that they were a rank of Superintendent. No respondents stated that they were any ranks higher than a Superintendent. 

Figure 4: Pie Chart showing ranks of officer that completed the questionnaire. 
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Q5. What is your gender: This question was asked in order to gauge the gender of officers that had completed the questionnaire. 

Most respondents stated that they were male with this being 75% of them and the remaining 25% stated that they were female with no other officer selecting the option of other. 

4.3 Mental Health demand. 

Q6. Has the demand on policing from mental health increased, decreased or stayed the same since you have joined the police: This question was asked in order to gauge how people felt the current demand on police has changed since their own personal joining of the police. The options available to select in this case were: increased, decreased or stayed the same. No option was provide to state other for this question. The majority of people (80.6%) selected that the demand had increased and with the remaining percentage (19.4%) selecting that it has stayed the same. No respondent selected that the demand had decreased. 

Figure 5: Pie Chart showing perceived demand from respondents. 
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Q7. Do you feel that the police are the most proportionate point of contact for someone suffering from a mental health crisis: This question was asked in order to determine whether respondents, being police officers of various ranks, felt that the police service was the best and most proportionate point of contact for someone in mental health crisis. 

Figure 6: Pie Chart showing respondents as to whether they feel police are the most proportionate point of contact. 
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Q8Following up to the previous question, if you answered no, who do you feel is the most proportionate agency to deal with mental health related calls? (List who you feel below): This question was qualitatiuve to be able to gauge the feelings of the respondents on who they feel is most proportionate and allow them to provide their own answer to the question and not select from a list. 

Most respondents, apart from two who selected N/A and a full stop, stated that they felt that the National Health Service, GP’s and Mental health charities would be the best point of contact for someone in mental health crisis including mental health professionals. However, two respondents stated that where there is a threat involving a weapon or someone states that are in possession of a weapon and intend to hurt themselves, then police may be the most proportionate initial contact however, care from mental health professionals should follow on from the police. 

Q9. In an average working day, what percentage of your time is spent dealing with mental health where there is no criminality linked to the call: This question was asked in order to identify what amount of time officers spend on dealing with mental health calls where no criminality is identified at any time.

Respondents had the opportunity to select from 10% increments with the first being less than !0% of time with 13.9% selecting this option and 16.7% of people selecting 10% to 20% of time spent. 13.9% of respondents selected that they spent 20%-30% of time at these calls and 19.4% (the majority) stated that they spent 30%-40% of time at mental health calls. 13.9% of respondents stated that they spent 40%-50% of their time at mental health calls and 2.8% stated that they spent 50%-60% of time at mental health calls with no criminality involved. 8.3% of persons stated that they spent 60%-70% of their time dealing with mental health calls and finally, 2.8% stated that they spent 70%-80% of their time dealing with mental health calls with no respondent selecting any higher. 

Figure 6: Pie Chart of respondents for working day dealings with mental health.
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4.4 Training 
Q10. Do you feel you are trained well enough to deal with Mental Health Calls: This question was aimed to identify if officers felt that they were trained well enough to be able to deal with calls relating to Mental Health. 

Respondents were asked to answer the above question YES or NO and all answered YES with no person answering no. 

Figure 7: Pie Chart of respondents to training related question. 
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Q11. Please list what training, if any, you have received in relation to attending Mental Health related calls: This question was asked in order to identify what traing officers have had in relation to dealing with person who are having a mental health crisis or who have any training in relation to mental health. 

Respondents to this question listed several different training forms however, the majority on listed one each. Respondents stated that they had some training in their initial police training when starting and that this was in relation to police powers under the Mental Health Act 1983 which relates to section 136 and section 135 powers. A respondent stated that they have had some training in relation to ABD (Acute Behavioural Disturbance) during operational training and another stated that they were a trained police negotiator. 


4.5 Equipment and Resources 
Q12. Do you feel police have the necessary equipment to be able to deal with mental health calls: This question was asked in order to identify whether respondents felt they had the appropriate equipment to be able to able to provide and effective first response to someone in mental health crisis. 

The respondents were given the option to answer this question YES or NO with no other option to select other of not applicable. The majority of respondents (86.1%) selected NO whilst the remaing percentage of persons (13.9%) selected YES. 

Figure 8: Pie chart of respondents for equipment. 
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Q13. Do you feel that police have sufficient resources to be able to deal with Mental Health calls: Respondents were given the option to select from YES and NO as per the question above. The question was asked to identify if officers felt that the police service had sufficient policing resources to be able to deal with Mental Health calls. 

100% of respondents selected NO meaning that they feel that the police do not have the resources to be able to deal with mental health with no respondent selecting YES. 

4.6 Current Mental Health Legislation 
Q14. Is current Mental Health legislation for police, relevant and effective to allow police to respond to people suffering with Mental Health conditions: This question was to identify if the respondents felt as though they had sufficient powers to be able to deal with persons effectively and in the most proportionate manner. 

The responses show that 61.1% of persons selected NO meaning that they felt legislation was not relevant or effective to be able to respond to persons suffering with Mental Health whislt the remaining 38.9% selected YES meaning they felt it was. 

Figure 9: Pie Chart showing respondents answer to question in relation to legislation. 
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Q15. If no, what do you think could be changed to Mental Health legislation for police: This question was asked to gauge an understanding for what respondents felt would better allow them to deal with mental health calls and what changes to legislation would benefit their ability to effectively safeguard and get people help. 

Respondents provided various suggestions for changes to legislation with the most mentioned one would be to give officers more powers in relation to Mental Health powers within a private dwelling. Other respondents stated either answered the question with N/A or stated that they felt that current legislation was enough. One respondent mentioned that they felt the Ambulance service and NHS should be given statutory powers in relation to mental health to be able to deal with persons suffering. Another respondent stated that police should have a maximum exposure time whilst at a place of safety and after which point, health care staff should take over from this point onwards. 

Q16. If you could change anything about the way in which police deal with Mental Health related calls, what would this be: This question was asked to gain an understanding of what officers may want to change about the way in which the police deal with mental health calls. 

Most respondents have stated that they would like to see more collaboration and a better working relationship with Mental Health services to determine a clear standard of operations to identify what police deal with and what the ambulance and mental health and medical staff take primacy over. Some respondents have asked for further support from other services and for police to not be dispatched to mental health calls all together. Some respondents have mentioned that the police service may benefit from a reduced demand if a mental health car was set up by medical professionals to be able to deal with mental health calls. Respondents have also asked for less reliance on police to attend calls and also one stated ‘for another agency to work 24 hours and attend instead of police.’

4.7 Conclusion 
In conclusion, from the results gained from the questionnaire, officers on the front line do not feel that they are not the most responsible persons to be dealing with mental health related calls. All respondents stated that police do not have sufficient resources to be able to deal with mental health with the vast majority also agreeing that there is insufficient training to be able to effectively deal with these also. Almost 90% of respondents also stated that they felt that the police were not the most proportionate point of contact for calls that relate to mental health. However, the data attained may not be attributed to the full SWP workforce owing to the vast number of officers within the force, and the limited respondents received. This research would benefit from a larger sample size. 
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