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[bookmark: _Toc149087159][bookmark: _Toc149161768]Reflection on the Self-Development
I will use the Gibbs Reflective cycle for the self-development assessment as the model helps in analyzing the situation in a clear way as it divides the situation, and at the end, I will be able to analyze the need for me to learn new skills which I lack. The reflective cycle has been used widely in the literature for analyzing the self-development assessment. The reflective cycle includes six steps: the first one is the description, which describes the situation of the learning. The second step is the feeling, which focuses on overseeing the feeling of the individual when he/she is assigned the task. The third step is evaluation of the situation; the fourth step is analysis, which further analyses the experience and learning throughout the time; the fifth step is the conclusion, which concludes the whole situation; and the last step is an action plan, which further helps in analyzing the plan and strategies that will be used for the future learning (Adeani et al., 2020). 
0. [bookmark: _Toc149161769]Description 
It was the first time that I was assigned the task of making a presentation for the staff of the h Hotel Diversity Hotel & Spa London, in which I had to describe the importance of the Multilingualism and importance of being Multilingualism within the hospitality sector and to analyze why it is needed for the hotels to focus on enhancing the language of staff. 
0. [bookmark: _Toc149161770]Feeling
The feeling that I countered at the time of the task allocation was excitement as it was the first time I was being given work like this, and  I was happy as well, as I will be able to learn so many new concepts through this task. This task will not just help me learn how to make good presentations but will also help me enhance my learning skills. My feeling was mixed as I was anxious as well because I had to add up-to-date information in the permutation. 
0. [bookmark: _Toc149161771]Evaluation 
As soon as the task was assigned, I started searching about the topic on internet sources, and I found some related articles which further helped me to understand the concept of Multilingualism (Grutman 2019). After understanding the definition of Multilingualism, I searched for its role and importance within the hospitality sector and how it will help the employees perform better in the service sector (Mariani et al., 2019). 
0. [bookmark: _Toc149161772]Analysis 
I have analyzed the importance of Multilingualism within the hospitality sector through this allocation of the presentation task. Before, I did not have knowledge regarding this, but through this, I learned so many new things about the hospitality industry. Further, I also learned about the different global European languages and how French is difficult to learn for native English speakers like me (Stoianovich 2019). Further, I have analyzed that my skills in research were weak, and there is a need for me to learn more about this. Also, before, I did not have an idea of Multilingualism, which helped me in analyzing what I lacked in up-to-date information related to the hospitality sector. 
0. [bookmark: _Toc149161773]Conclusion 
Through the allocation of this task, I was able to understand the concept of Multilingualism and how it is important within the hospitality sector in order to remain up-to-date and to maintain competition in a professional environment. Further, it helped me to analyze that I lack up-to-date information, and there is a need for me to keep my information and knowledge updated regarding the hospitality sector. 
0. [bookmark: _Toc149161774]Action plan 
As the action plan, I will take a half hour from my daily routine and will study the hospitality industry in order to know what is happening within the industry, which will further help me to enhance my knowledge. 
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