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Introduction
The report is based on the community engagement that will discuss the contribution of Vodafone UK in supporting the services provided by the South Central Ambulance under the scheme of Community First Responder that is focused on helping the individuals encountered with the critical incident by aligning the service of the ambulance. The report will include the benefits associated with the bespoke application and Vodafone mobile device for the South Central Ambulance Services. In addition, the report will discuss the users of the services provided by the CFRs of SCAS. Moreover, the report will entail the importance associated with the role of community responder in the health sector for defining the criticality of the application importance in enhancing the communication between CFRs and Centre. Furthermore, the report will include the knowledge and skills that play a significant role in completing the requirements of the CFR role. Lastly, the report will discuss the development as well as training requirements that are mandatory or considered for the role of CFRs in SCAS in order to support communities by aligning with the services of ambulances.
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Benefits of Vodafone mobile device and bespoke application for South Central Community responder 
The announcement by Vodafone UK include providing bespoke app and mobile devices to the South Central Ambulance Service for the improvement in the response time and efficiency for Co Responders involving fire, military, and policy and Community First Responders across areas including Hampshire, Oxfordshire, Berkshire, and Buckinghamshire (www.scas.nhs.uk, 2022). Co Responders as well as CFRs are the volunteers that are provided with the training for attending the emergencies involving medical care as well as interventions for saving lives before the ambulance’s arrival that helps in improving the outcomes of patients (newscentre.vodafone.co.uk, 2018). In addition, the bespoke application enhances the communication among the Clinical Coordination Centre and the CFRs for intervening in emergencies (www.scas.nhs.uk, 2022). The application allows the CFRs to report about their availability with the help of login so that the patient can be provided with the services from the nearest CFR. Moreover, the application also supports the CFRs in directing to the location as well as the details related to the incident for addressing the situation (newscentre.vodafone.co.uk, 2018). The application also offers a platform from which CFRs can ask for extra help based on the situation of the incident. Furthermore, the safety of the CFRs is ensured with the help of GPS implemented in the device that involves tracking of the CFRs (newscentre.vodafone.co.uk, 2018). The features offered by the device are supporting the goals of CFRs in SCAS that involve treating people that are encountered with critical incidents and injuries by providing appropriate specialist care as well as health care facility (www.scas.nhs.uk, 2022). 
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Service users and expectations from CFRs
South Central Ambulance Service is engaged in providing services to the people encountered with the emergency related to urgency and medical care. The charity is focused on the safety of people from threatening situations that involve urgent medical care or transport. The areas served by the charity include Hampshire, Oxfordshire, Berkshire, and Buckinghamshire which involve a population of more than seven million people. Community First Responder scheme is operated by SCAS for volunteering the role of saving the lives before the ambulance’s arrival on the location that was involved in the major incident with the people in its operating areas (www.scas.nhs.uk, 2022). Co Responders as well as CFRs are the volunteers that are provided with the training for attending the emergencies involving medical care as well as interventions for saving lives before the ambulance’s arrival that helps in improving the outcomes of patients. The role of CFRs in the charity include the operation involving life safety with the help of oxygen therapy, management of basic airway, and automated external defibrillator. In addition, the purpose of CFRs resides with addressing the health of communities that signifies social work praxis.
The CFRs need to respond to the people encountered with the incidents near to their living or working location so that they can reach the location before the ambulance arrival for starting the medical treatment of the people encountered with the accident (www.scas.nhs.uk, 2022). The training that is provided to the CFRs supports in addressing the incidents involving heart attack, diabetic emergency, cardiac arrest, traumatic injuries, chest pains, choking, stroke, cardiac arrest, seizure among patients, injuries involving the collision in road traffic, breathing difficulties, and unconscious patients (www.scas.nhs.uk, 2022). The roles of CFRs reside with the information related to the incidents among people that is supported and enhanced with the help of bespoke application as well as Vodafone mobile device that is focused on addressing the situation with the minimal response time in order to help the people suffering from the serious incident (newscentre.vodafone.co.uk, 2018). 
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Importance of the role of Community responder 
The services including transportation and medical help for the people encountered with the threatening situation might be delayed due to the reasons including increased pressure or longer distance of the location. The importance of community responder resides with the safety of the people in the community before the entry of ambulance with the help of training provided by the charity for treating the people suffering from some of the issues involving stroke, cardiac arrest, road accidents, unconscious, and so on (www.scas.nhs.uk, 2022). The role of the community responder resides with the stabilization of the patients by providing appropriate treatment and care prior to the entry of the ambulance crew to address the situation for continuing further treatment of the people (Eastamb.nhs.uk, 2022). In addition, the significance of the role in the health sector is indicated from the definition of CFRs that is the volunteering individual residing with the training and skills related to the emergency care in order to provide help for the communities encountered with the situation involving medical urgencies until the appearance of the ambulance for addressing the situation with the help of highly qualifies and skilful crew.
The CFRs are expected for providing as much specialist care to the patients for the improvement of the patient outcomes by ensuring their life safety with the help of measures for reducing the threat of the injury or incident on the lives of the people (www.suddencardiacarrestuk.org, 2019). The major significance of the CFRs involved in the season include a peak in the requirement of the ambulance that led to the higher wait times among the people encountered with the situation however, CFRs plays a major role in stabilizing the patient before the appearance of expertise care for addressing the incident (Phung et al., 2017).
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Skills and knowledge required for Community responder role 
The role of Community First Responder in SCAS resides with the qualifications involving the willingness of the individual for providing help and support to the person encountered with the critical incident according to the provided training. The knowledge, as well as skills among the people that are aiming at applying at the role of CFR, include communication with the patients as well as relatives for providing reassurance for the stabilization of the patient’s health. In addition, understanding confidentiality of the information is the key to the role of CFR for the privacy of the patient’s information (Eastamb.nhs.uk, 2019). Moreover, the responder bag with the weight of 20 kg or less need to be carried by the person in order to address the situation involving a serious incident near his/her living or working location (Neas.nhs.uk, 2022). 
The CFR role involves the requirements of the various training programs that are conducted by the SCAS for training the volunteers with the ability to address the situation that involves heart attack, diabetic emergency, cardiac arrest, traumatic injuries, chest pains, choking, stroke, cardiac arrest, seizure among patients, injuries involving the collision in road traffic, breathing difficulties, and unconscious patients (www.scas.nhs.uk, 2022). The purpose of the role includes offering treatment for saving the lives of the patients residing in the local community for the promotion of positive activity of CFR group that is evidenced from the types of skills and experiences (Phung et al., 2017). The experience that must be residing with the individual for serving as CFR is SCAS include lying interest in helping as well as supporting communities and ensuring calmness in the behaviour followed by empathy for people in the situation that involve pressure as well as stress. The personal attributes of the individual that fits for the role of CFR include free from prejudice, discrimination as well as bias in providing services to the communities followed by a demonstration of respect as well as care for the people (Eastamb.nhs.uk, 2019). 
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Development and training requirements 
The training for the CFRs involves major importance due to the special treatment and care needed for addressing the patient encountered with the incident in order to stabilize the situation till the ambulance implemented with the skilled crew reach and carry further care and treatment of the patient (Henriksen et al., 2016). The only eligibility for becoming CFR in SCAS include willingness for addressing the situation by helping and supporting the communities by saving the lives of the people encountered with the incidents. Other than the willingness, the individual is not obligated for having any other qualification however, the stabilization of the patient requires the training which shows the importance of training requirement for the CFRs that are recruited by SCAS. In addition, various situations require various skills and knowledge among CFRs that can be analyzed with the help of initial assessment and training of the recruited CFRs for working with the ambulance services of the charity (Phung et al., 2018). 
The development of the CFRs addressed with the help of study days collaborated with the training events of the local groups. The scenario-based training for the people supports the organizations such as SCAS for conducting the training programs in order to train the CFRs for addressing the patients encountered with the incidents that require different skills and knowledge depending on the situation (Henriksen et al., 2016). The training, as well as induction program in the SCAS for training and educating the CFRs to address the situation, are developed irrespective of the previous medical or first aid training among the individuals for ensuring the speciality in supporting people from varying situations. The induction program helps the CFRs in the enhancement of their knowledge related to the theoretical concepts as well as aspects for the improvement of the experience as well as practical skills for the situations (Phung et al., 2018). 
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Conclusion 
According to the above discussion, it can be concluded that the contribution of Vodafone UK in supporting the services provided by the South Central Ambulance under the scheme of Community First Responder improved patient outcomes. CFR scheme is focused on helping the individuals encountered with the critical incident by aligning the service of the ambulance. The report included the benefits associated with the bespoke application and Vodafone mobile device for the South Central Ambulance Services. In addition, the report discussed the users of the services provided by the CFRs of SCAS. Moreover, the report entailed the importance associated with the role of community responder in the health sector for defining the criticality of the application importance in enhancing the communication between CFRs and Centre. Furthermore, the report included the knowledge and skills that play a significant role in completing the requirements of the CFR role. Lastly, the report discussed the development as well as training requirements that are mandatory or considered for the role of CFRs in SCAS in order to support communities by aligning with the services of an ambulance.
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Appendices
[bookmark: _Toc95876375]Appendix 1: Training and development plan
	Training and development activities
	Timeline

	Pre-course materials for the CFRs in order to attend the major course for understanding the concepts residing with the Community First Responder services
	5 days

	Accredited certificate for Level 3 in Ambulance Service Responding timelines
	145 hours for the guided learning in the course for CFRs (Futurequals.com, 2019).

	Written exams for the assessment of skills and development of the Community First Responders
	2 weeks

	Practical Scenarios for learning the skills and knowledge for understanding the ways to address the situation according to the requirement of special care and treatment
	10 weeks
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