The main purpose of an FLO is so he can be an investigator and be able to secure the confidence and the trust of the families of victims of murder or manslaughter even a road fatality and from mass disaster it can even be a rail fatality or any other type of critical incident. 
But a FLO’s Role can also be to gather evidence and information from families to help contribute to the many investigations so that he or she can contribute to the investigation and try to preserve its up most integrity. 
The FLO is also able to provide support for a sensitive and compassionate manner, they must be ensuring that family members are all given timely information an accordance within needs of the investigation, and this may include a timely refarral and with support agencies 

