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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Organisational justice is defined as:

“The term ‘organisational justice’ refers to the extent to which employees perceive workplace procedures, interactions and outcomes to be fair in nature. These perceptions can influence attitudes and behaviour for good or ill, in turn having a positive or negative impact on employee performance and the organisation’s success”

(Baldwin, 2006)

Over the last six months I have struggled to adapt to the structure of South Wales Police (SWP) and linking the demands of the response police officer role with the university work.  The concept of working a full-time job and obtaining a degree is a fantastic opportunity and something I am very grateful to be able to take advantage of. However, the reality of the situation is that the amount of university work to be completed, mandatory attachments (which I have had to complete on my rest days), protected learning days being cancelled, along with adapting to the role of a police officer is extremely difficult and at times appears unachievable. 

Given that the majority of current Response Police Officers are student constables, this has a negative impact on SWP’s front line performance and several colleagues who I started with or started after me have left SWP due to the workloads and pressures of combining a full-time job with the university work. 

Further to writing a wellbeing essay form a previous workbook, which was forwarded to SWP by the university. The essay was written at the time where I feel negative and was struggling with the demands of the role and keeping on top of university work. SWP have reached out to me. They offered further support in the way of additional PLT, asked further questions around my mental health and made sure I was fine. I did however feel left down by the university who have felt the need to refer the essay to SWP, however no one from the university has reached out to me to check I am ok. I am uncertain if this is procedure or a policy agreement between the university and SWP, However I feel is an impact factor of adjusting to the organisational justice of SWP. Even though the university is separate to SWP, with the weighting of the university work and the impact it has on me keeping my job I feel it is an integral part of the organisational justice of SWP, in particular for those who are undertaking the student constable route. 

SWP, I feel has started to take note of student constables’ feedback and there have been adjustments with mandatory attachments being cut from five to two and there has been reinforcement to state (PLT) cannot be cancelled. They have also removed a 2000-word reflective essay which was due to be completed alongside the students Operational Competency Portfolio (OCP). These actions have relieved some pressures. 

In relation to the specific role of the Response Police Officer and the steps taken by SWP to raise ethical standards. SWP had a code of ethics which response officers and police staff are required to adhere to. The police code of ethics is defined by the Collage of Policing as;


“the exemplary standards of behaviour for everyone who works in policing.

It is a supportive, positive, everyday decision-making framework and is a constant reinforcement of the values and standards that policing is proud of. It is intended to encourage personal responsibility and the exercise of professional judgement; empowering everyone in policing to ensure they always do the right thing”

and goes on to say;

“is about self-awareness, ensuring that everyone in policing feels able to always do the right thing and is confident to challenge colleagues irrespective of their rank, role or position”

(Collage of Polcing , n.d.)

So, whilst the Code of Ethics is at the fore front of SWP and it is talked about, it does require the buy in of its Officers and staff. My Experience of being a Police Officer so far appears to be quite a difficult task for SWP due to nature of the role, external pressures and challenges the organisation faces.  

Factors that I feel affects all officers are cancelled rest days, low staff levels leading to higher pressures with work. SWP is also apart of the public sector, which I have found very different to my previous role within the private sector. It can be frustrating that when yearly government budgets are publicised, and Police officers never seem to get the same salary increases other public sectors get. Funding also seems limited, for example with quality of equipment that’s issued and response vehicles not having the required equipment in them. These are some of the factors I have identified.  I feel these factors along university work makes has made it difficult to understand the organisational justice of the organisation.  Especially coming from a private sector organisation where a lot of time was spent to simplify and make it easier for entry level roles in to the organisation, a process which I was a part of. The changes made with my previous employer improved the new employee’s perception of the organisation and led to a more positive attitude to the working environment and satisfaction within the role. 

In summary, I feel that SWP does a lot to raise ethical standards, however there are factors outside of their control which will always impact the organisational justice of the organisation which will lead to negative attitudes of the staff and affect the working environment. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Whilst on attachment with the Criminal Investigation Department (CID) I attended a victim address who was making an allegation of an historic child sexual offence. The victim was now in his twenties, at the time of the offence they were five years old, with the perpetrator being seventeen years old. 

The Crown Prosecution Service says that:

“the passage of time does not prevent the effective prosecution of sexual offences, and an increasing number of cases referred to the CPS by police feature allegations of a non-recent nature” (CPS, n.d.)

When dealing with allegations of a sexual nature, like any investigation, the Golden Hour principles are taken into account. The Golden hour is the term used for the period that follows a crime, where evidential material for the crime is abundant. The types of evidential material could be witnesses, CCTV and DNA. The Golden hour is important to any investigation as;

“Positive action in the period immediately after the report of a crime minimises the amount of material that could be lost to the investigation, and maximises the chance of securing the material that will be admissible in court”
(Collage of Policing, 2021)

The issue with any historic investigation is that those golden hour opportunities are no longer viable. In relation to offence of a sexual nature due to the length of time since the incident there would be no crime scene, DNA evidence, witnesses may have moved on and CCTV enquires would no longer be viable.  In the case of this offence, it would heavily rely on the victims account of the events, any medical records that have been taken. Upon taken the initial account from the victim, I learnt that they had discussed the sexual assault during a mental health assessment, meaning we could obtain medicals for the victim to obtain evidence. A statement was not taken from the victim as with sexual offences as a video recorded interview would be arranged. The interview would eb conducted in more comfortable environment by specially trained Police Officers. This is considered as achieving best evidence and is more impactive if the investigation went to court. 

Once the initial account was taken, consideration was given in relation to partner agencies that could help and support the victim and once consent from the victim was given the referrals were made. 

Firstly, a referral was submitted to “New Pathways” who are a charitable organisation who offer support and counselling to victims of rape and sexual abuse.  They have specialist councillors who asses the victims’ individual needs and offer support based those needs. During the counselling they identify;

“some of the common issues that we regularly help clients to address are:

Low self-esteem
Guilt & shame
Anxiety & fear
Depression
Self harm
Suicidal thoughts and feelings
Anger”

(New Path Ways, n.d.)

Some of the common issues identified such as self-harm and suicidal thoughts were also identified through previous incidents of the victim where police were involved. 

If this incident was had occurred within 10 days of a SARC referral would also have been considered. SARC is stand for “Sexual assault Referral Centre”, which are available to victims of sexual assault or rape. The purpose of SARC is:

“receive immediate help and support. This includes access to a forensic medical examination, which is carried out by an experienced and qualified doctor, and the opportunity to speak to the Police about what has happened to them if the client wishes to do so. SARC clients also receive help and advice from one of our Crisis Workers who can offer to support them and stay with them throughout the process”
(New Pathways , n.d.)

However due to the historic nature a SARC referral was suitable. The victim was also referred to Victims Support who can assess the type of crime the victim has endured and offer additional support. This is line with the government’s directive, “The Victims Code” which was sets out the minimum standard support that that Police and support organisations must provide to victims of crime. There are 12 directives as part of The Victims Code which in summary are;

· be treated with respect, dignity, sensitivity, compassion and courtesy;
· make informed choices that are fully respected;
· have your privacy respected by service providers in accordance with their obligations under the relevant privacy and data protection laws; and
· have services provided to assist you and your family to understand and engage with the criminal justice process and that are offered in a professional manner, without discrimination of any kind.
(GOV.UK, n.d.)

In this incident, Victim Support local care team would ensure the victim gets the right care and support and would refer theme to other organisations who can offer additional support, such as “Survivors Trust” and “Rape Crisis England and Wales”. These organisations aim to help and support victims of rape and sexual assault. 


Further partner agency referrals were made upon conducting a police search on the suspect. The checks revealed several incidents where the police had investigated incidents involving the suspects children, involving the children posting indecent images to social media. Although the children were not involved in the historic allegation, their safeguarding needed to be considered.  It was also found that social services were aware of the incidents but not actively involved. However, a Public Protection Notification (PPN) needed to be created to share information with partner agencies, including social services so they could make an assessment based on the new allegation and look to safeguard the suspects children. 

The PPN would be referred to the Public Protection Unit within South Wales Police. They assess the content of the PPN, along with the history of the suspect and their children. In the is incident they made a referral through MASH, the Multi Agency Support Hub. 

MASH is;

“is the single point of contact for all new safeguarding concerns. The Bridgend MASH will enable earlier, higher-quality information sharing, analysis and decision-making. Referrals are accepted from both professionals and members of the public.
MASH provides the opportunity for a higher standard of safeguarding by providing all professionals with more information to make better, more informed decisions. It enables professionals to protect the most vulnerable children and adults from harm at the earliest opportunity”
(Council, n.d.)
In the case of this incident a meeting was held to discuss the safety of the children with the alleged suspect and upon reviewing updated Social and Child Services became actively involved with the suspect and their children.
Safeguarding was considered for the victim; however, they had no contact with the suspect since the alleged incident took place. Due to the nature of the initial findings of the suspect and their children’s involvement with the police, It was decided to arrest them. At this stage of the investigation only an initial account had been taken. There were outstanding investigation actions to be carried out with further witnesses that had been identified and as previously mentioned medical records would need to be obtained. 
The reason for this decision was to allow the suspect to be arrested, questioned and bailed with conditions put in place due to the outstanding actions to be completed. The suspects bail conditions were to have supervised access to her own children, to stay at a separate address and to have no contact with the victim. The first two conditions were important in order to safeguard the suspects children, until PPU could assess the threat to the children and consider MASH conference. Although through further investigating it may be identified that there is no risk to the suspect children, that assumption cannot be made without investigating and the correct professional services making that decision. 
In summary the historic nature of the offence makes it challenging to police to investigate. Although historic, evidential lines of enquiry were identified and investigated, which is currently ongoing. The initial steps of the investigation highlight the complexity, amount of work and considerations that are taken by police to safeguard the victim and in this case the children of the suspect. This occurrence also highlights the importance of a multi-agency approach and the support that can be offered with partner agencies. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended an emergency response call which was outlined as a domestic violence disturbance between a male and female couple in their flat. When I gained entry to the property, both male and female, claimed that nothing happened. They both claimed there had been a heated verbal argument. My colleague and I split the couple up to obtain their details and separate accounts of the incident. Once, separate the female whispered to me “Help me”.

Domestic violence is defined as:

“Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse:

psychological
physical 
sexual
financial
emotional”

(Gov.UK, 2012)

Domestic violence is a serious ongoing issue in the UK with;

“The number of police recorded domestic abuse-related crimes in England and Wales rose 6% in the year ending March 2021 to 845,734; this follows increases seen in previous years and may reflect improved recording by the police alongside increased reporting by victims”
(Office for National Statistics, 2021)


What transpired was the female was a victim crime from her partner which encompassed physical abuse, emotional and cohesive control. My initial response was to simplify my approach and deal with the current events that lead the police to be called. 

I began by considering “The National Decision Model” (NDM). The NDM has six elements, which includes the Code of Ethics at the centre, which can be used by police officers to make rational decisions during live incidents. The NDM allowed me to focus and ensure that every element of the incident is considered and is inline with the “Code of Ethics”. 

The NDM is circular graph with the following elements: gather information and intelligence, assess the threat and risk and develop a working strategy, consider powers and policy, identify options and contingencies and take action. Sat at the centre is the “Code OF Ethics”, which is made up of the policing principles. The policing principles are;

“Accountability – You are answerable for your decisions, actions and omissions 
Fairness – You treat people fairly 
Honesty – You are truthful and trustworthy
Integrity – You always do the right thing 
Leadership – You lead by good example 
Objectivity – You make choices on evidence and your best professional judgement 
Openness – You are open and transparent in your actions and decisions 
Respect – You treat everyone with respect 
Selflessness – You act in the public interest”

(Avon and SummerSet Police , n.d.)

Firstly, I began by assessing what crimes had been committed during their argument. The victim disclosed that the partner had assaulted her leaving bruising to her back. I was able to relay this information to my colleagues who subsequently arrested for Common Assault. Once he was removed, I was then able to take a full account from the victim. Whilst taking an account form the victim, I was also able to cover the Domestic Abuse Stalking and Harassment Questions (DASH). 

The DASH questions are 27 questions which are covered with the victim and as a police officer help identify elements of cohesive control, stalking and Harassment. These questions are built into a Public Protection Notification. A public protection notification is completed by officers and graded as high, medium or low risk. In this incident, it was graded as high and therefor referred to MARAC. 

MARAC stands for Multi Agency Risk Assessment Conference and it purpose is;

“A MARAC, or multi-agency risk assessment conference, is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, probation, health, child protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs) and other specialists from the statutory and voluntary sectors.
After sharing all relevant information about a victim, representatives discuss options for increasing safety for the victim and turn these options into a co-ordinated action plan. The primary focus of the MARAC is to safeguard the adult victim”
(Devon County Council , n.d.)

The MARAC referral was processed and reviewed the following day and upon reviewing the update, social services were involved as there was a child at the address and steps were taken to protect the victim and their child. Alternative housing was offered to the victim in order to safeguard them.

As part of my initial safeguarding though process, although the partner was arrested, providing immediate safeguarding. I also requested that a critical marker be placed on the address. This means that future calls related to the victim, or the address will be graded as an emergency response meaning officers will go there straight away. 

Whilst I felt during the incident, I was able to build a rapport with the victim and helped them, the victim refused to support prosecution against her partner and felt that by her partner being arrested and removed from the address he would leave her alone. I conveyed the victim to a parents address where I, upon getting permission from the victim, made them aware of the partners behaviour towards the victim. I discussed the options of the victim with the parent in the hope that they could change their mind in relation to the prosecution. My intention was to break the cycle of repeat victimisation. 

A repeat victim is defined as:

“a ‘repeat’ as ANY instance of abuse between the same victim and perpetrator(s), within 12 months of the last referral to Marac”

(Safe lIves Ending domestic abuse , n.d.)

The dangers of being a repeat victim is that the abuse or violence that is inflicted on the victim becomes normal to them and they accept it. My aim to break it was to get the victim to realise that what they had been subjected to was not acceptable and they needed to provide a statement. 

In this instance, due to the victim not supporting and the reporting person on the original call not wishing to provide a statement there was very little, I, as a police officer could do. Consideration was taken to attempt a victim less prosecution. Victimless prosecution is where a;

“case will be presented to the court without any contribution from the complainant. Instead, the prosecution will rely on a range of other evidence in an attempt to prove the accused’s guilt. This might include photos of the alleged victim’s injuries, bad character references and evidence from third parties. Such as medical professionals or other witnesses”
(Ashman Solictiors, 2019)

However, in this case, the victim had not reported previous incidents to the police, meaning there was very little evidence to support her claim. The partner was interviewed and there was no further action taken. 

Upon reviewing my actions, I did not but could have considered a domestic violence protection notice (DVPN) or a domestic violence protection order (DVPO). 


These are protection orders that are put in place following a domestic violence incident with the aim;

“to prevent the perpetrator from returning to the shared home and from having contact with the victim for up to 28 days, allowing the victim time to consider their options and get the support they need”

(Collage of Policing, n.d.)

A DVPN would be issued if police has reasonable grounds to believe the victim remains at risk of further domestic violence. If put in place, the police would then have 48 hours to submit a DVPO to the magistrates, which if granted would stop the perpetrator having contact with the victim between 14 to 28 days. If the perpetrator fails to comply, he can be arrested. However again in this instance, there was not enough evidence to suggest further risks of domestic violence. 


1277/1250 (+/-10%)


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


An incident I investigated of a complex and serious nature was a Road Traffic Collison (RTC). A driver of a van collided with an unoccupied parked vehicle late at night. The offending vehicle passengers’ side had collided with the victim’s vehicle, making the passenger’s side in accessible. The incident was reported by CCTV operator.  When I arrived at the scene the owner of the parked vehicle, the victim, was present. There was an intoxicated male on the roadside with head injuries, who claimed to be the passenger and not the driver. Upon checking the van, I noted there was blood on the driver’s air bag. Traffic units were unable to attend. 

The incident was of a complex nature due to the time critical actions to be carried out at the scene and then the follow up actions of the investigation. 

My priority was to attend to the passengers’ injuries and an ambulance was called. They alleged that they did not know the driver of the van and that he had been walking home and the driver had offered him a lift. Next was to start thinking about Golden Hour enquires, which is the term used in policing and defined as;

“The Golden Hour is a term for the period immediately following the commission of an offence when material is abundant and readily available to the police.
Positive action in the period immediately following the report of a crime minimises the attrition of material and maximises the chance of securing the material that will be admissible in court”

(HarperShaw, 2019)


I used my radio to request further information from CCTV operator who confirmed the driver’s manor of driving leading up to the collision had been erratic and could possibly be under the influence of drink or drugs. They also confirmed that the driver had exited the vehicle via the driver’s side door and that the passenger and exited the same side. 

There were two possible offences for consideration. The first is covered by section 4 of the Road Traffic act 1988, which makes it an offence to drive whist unfit through drink or drugs. (Road Traffic Act 1988, n.d.)

The second is covered by 170 of the Road Traffic Act, where it is the duty of driver to stop, report accident and give information or documents. (1988, n.d.)

To be able to arrest the driver for drinking whilst unfit through drink or drugs, I needed to locate him and evidence that he was the drive of the vehicle. The CCTV operator provided a description of the driver and a general direction of where on CCTV they had lost him. I was able to request an additional unit to conduct an area search in the direction the driver made off which was negative. If he could be located within the area, matching the description provided and have an injury that would be enough to request a roadside sample of breath and lead to an arrest. I relayed the index for the offending vehicle details to control, who were able to provide a registered owners address, again relayed to the additional unit who were able to conduct registered owner checks. The registered owner advised they had sold the vehicle and could not remember the name of the person buying it.  

This could provide further evidence to associate the driver to the vehicle.  I also requested control to check the Automatic Number Plate Recognition System (ANPR), which is used; 

“to help detect, deter and disrupt criminal activity at a local, force, regional and national level. This includes travelling criminals (those using the road network to avoid being caught), organised crime groups and terrorists.

“ANPR provides lines of enquiry and evidence in the investigation of crime and is used by forces throughout England, Wales, Scotland and Northern Ireland”
(POLICE.UK, n.d.)

This was an attempt to trace the origin location of the vehicles journey to obtain further CCTV enquires to completed. Whilst ANPR is a useful tool, in the area I police there are only two in operation, which limits how effective it is. In this case there were no detections of the vehicle.

I conducted house to house enquires with within the vicinity to locate potential witnesses or private CCTV. I checked other vehicles parked in the street for dash cameras, which are being more popular with drivers, with some now recording as soon as a vehicle is hit. These lines of enquiry were also unsuccessful and provided no further investigative lines of enquiry. 

Efforts at the scene of the incident were unsuccessful in identifying and locating the driver. The Incident stayed on my workload for the follow up investigative enquires.
 
I requested for the vehicle to be recovered and for Scenes for Crime to attend where the vehicle would be stored to seize the air bag. I created a request for the air bag to be sent for the DNA to be examined, with the hope that the driver was known to police, and their DNA was held. There are strict guidelines police follow when obtaining and storing DNA, which;

“If you have been arrested for a recordable offence, then the police will have the right to take a DNA sample and fingerprints.

The police can retain your DNA and fingerprints in certain circumstances, but there a number of situations where the police must delete your DNA and fingerprints”

(Police Cautions UK - Legal Services , 2019)

The DNA can be stored for 6 months or longer for the purposes of court proceedings. The process of analysing the DNA is a slow and expensive process. Unfortunately, the results only identified the passenger’s blood where he had exited the vehicle. 

I revisited the passenger of the vehicle, who stated he did not know the driver and was so drunk he could not remember what the driver looked like. The only line of enquiry he provided was the pub in which he was picked up from. Further enquires were submitted to the CCTV control room to ascertain a clear image of the driver or to trace back where the driver had started his journey. I also attend the pub to acerating if there was private CCTV. These lines of enquiry were also negative and provided no further identification of the driver.  

Upon reviewing the pictures taken of the scene I noted a Limited Company name. I was able to conduct a company’s house search, something I was aware of from my previous employment. The search allows any member of the public to check companies house for directors and the registered business address.  I was able to locate a name of the director for the company. I conducted a check via police systems and able to find details and a contact number. Upon speaking to them, they explained they had sold the vehicle to the registered owner that was visited on the evening of the incident. 

One other possible line of enquiry was area in which the CCTV operator lost the driver on the night of the vehicle. I attended the street and attempted to identify ring doorbells and private CCTV, which frustratingly yielded no further lines of enquiry. 
 
The victim was kept updated throughout the investigation in line with victim’s code, which is a government directive outlining that victim of crime should be dealt with in a fair and reasonable manor with by the police. With the key guidelines being; 

1. First impressions count and are often very difficult to change.
2. Police personnel should not expect victims to understand anything about policing, or the criminal justice system – police officers and staff have a responsibility to help victims understand what is happening.  
3. Police personnel should take ownership of their investigations and should be supported by their supervisors (directly and at senior levels) to do so. All victims deserve an individual response, not just victims of major crime.  
4. Police personnel are not responsible for the crime and the harm this has caused to the victim, but they are responsible for not making the victims situation any worse.
(Policing, 2021)

At each stage if the investigation the victim was made aware of my actions, an explanation of the processes and time scales. They were also provided with a crime number for insurance purposes. 

In summary this incident was a complex and frustrating to investigate. The Golden hour enquires on the evening were unsuccessful to identify the driver, as were the follow up enquires. The follow up enquires with CCTV operation room, scenes of crime and DNA analysis also highlighted how slow the investigation process can be, it took around 3 months for the DNA analysis results to be completed and the results fed back, CCTV enquires after the incident took around two to three weeks. The incident was eventually closed with no suspected identified and all reasonable lines of enquiry completed. Government crime statics comparing 2020 to 2021 reported that

“the most common reason for a case being closed was no suspect having been identified; however, the proportion of all cases closed in this way fell from 43% in March 2020 to 36% in March 2021 which is likely to reflect the changing crime mix as a result of the pandemic”
(GOV.UK, 2021)

I was frustrated when telling he victim the outcome of investigation as I felt that I had let them down. In relation to reviewing actions on the night of the incident and the follow up investigation, there was little I identified where I could have improved or done differently to change the course of the investigation.

1593/1750 (+/-10%) 





Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I attended an incident where there was a complaint of stalking and harassment through social media. The victim used a number of social media platforms, messaging, apps and video calling devises to meet new partners. The victim had a relationship with Partner A, provided her address and arranged for them to attend her home residence. This never happened and the relationship broke down.  The victim then met Partner B online and was engaged to them after two months later. Once this was made public, the victim stated to receive threatening messages from Partner A, along with videos being posted online of them being outside her home address which prompted her call the police. It is worth noting that the victim had not physically met either partner in person or seen them via video calling. She had only seen photos though their social media applications. 

“Stalking and harassment is defined as behaviour that is aimed towards a victim to make them feel threatened, scared and causes distress. Any offence of stalking and harassment are covered by the Protection from Harassment Act 1997 (Legislation.gov.UK, n.d.) 

With the advancement it's the internet and the increased usage of social media platforms more and more propel are putting up their personal details on line and exposing themselves to perpetrators. Online stalking and harassment is defined as; 

Social networking sites, chat rooms, gaming sites and other forums are often used to stalk and harass someone, for example:
1. to get personal information
1. to communicate (calls, texts, emails, social media, creating fake accounts)  
1. damaging the reputation
1. spamming and sending viruses 
1. tricking other internet users into harassing or threatening
1. identity theft 
1. threats to share private information, photographs, copies of messages


(Police Uk , n.d.)

Attending the victims address she explained that due to covid lockdowns, she had become very lonely, suffered with anxiety and depression. She lived by herself and become reliant on social media to meet new partners. I identified that the victim was vulnerable and a like target of a fraudster. Upon reviewing this incident, I learned that dating fraud is a serious issue and it was found; 

“Between November 2020 and October 2021, 8,863 cases of romance fraud were reported to National Fraud Intelligence Bureau (NFIB) up from 6,968 reports in the 2020 calendar year. However this is not likely to be an accurate picture, as romance fraud is a crime victims are less likely to report”
(Fraud, 2022)
The victim explained how Partner A had sent messages disclosing information that they would only know if they were outside the house, such as family members visiting, parcels arriving and what she was wearing. Reviewing Partner A’s social media, he lived in England. There were very few photos of Partner A on their profile, with some photos not being the same person. A quick google image search revealed the images of Partner A were stock photos and the profile was fake. 

Upon reviewing the messages that Partner A had sent via social media claiming to be outside the property, the image itself was of a poor quality. I conducted house to house with the neighbours all of which had not seen any one suspicious outside the address when the images appeared to have been taken. A closer look at the photo of the property revealed subtle differences to the property looked at present. I conducted a google street search, which revealed the image had been taken screen shot and edit slightly to make it appear Partner A had visited the property. 

I checked with the victim, and she explained that the only digital devices she owned were a smart phone and an Amazon echo with live video capabilities. I searched the property for any signs of digital devices that may have been installed without her knowing. The amazon device to find that the camera had a physical button to disable to the camera feature. Which I advised her to activate when she was not using it. I asked if the victim had been using the device when her relatives had visited, which she had not. The victim did disclose she had been speaking to Partner B on the phone when they had arrived. The victim also disclosed that there is often a blue light that activates regularly on the device. A quick search online for the device revealed this means the camera has been activated. The device can also be controlled though an app and all that would be needed is the password for the amazon account. I already had some knowledge of the dangers of such devices. The BBC reported, 

“smart speakers, tracking apps and key-logging software are among products that have made it easier for perpetrators to maintain control of victims and continue abuse.
Domestic-violence charity Refuge says more than 70% of those it provides support to have reported tech-related abuse within a relationship”
(BBC, 2020)

Whilst the report identifies the issues of devices for domestic abuse, it shows the pitfall of how easy it is to use such devices. 

The victim then began to discuss Partner B, showing me their social media platforms, which was very similar to that of Partner A. The photos were of a different person, however, there were very few photos of them. A google image search returned negative, however it did appear to be fake. Partner B was also alleged to be from the same location as Partner A. The victim said she was very close to partner B and had disclosed a lot of personal information. 

Further conversation about Partner A revelled that he had been in an accident with his cousin contacting her by mobile phone to say he had been in an accident and needed money to attend hospital, which the victim obliged by sending him £200 through bill payment. The victim was able to provide the mobile number and name of the cousin. The victim was also able to show us a social Medi a profile, which appeared to be genuine and again alleged to reside in the same area as Partner A and B. 

At this stage the Victim I discussed with the victim the possibilities of Partner A and B’s profiles being fake and that they may be the same person, possibly the Cousin of Partner A. The victim would not accept that Partner B was not real, however she admitted that Partner A and their cousin could be the same person.   

I advised the victim to keep her doors locked, not to access her social media and not to tell Partner B we attended until we conducted further checks. I advised her to remove any personal information from her social media sites, to utilise her the physical button on the amazon device to deactivate the camera. I also had a conversation about passwords to their social media accounts. The victim disclosed that she used the same password for everything and freely disclosed that it was the name of Partner B with his alleged birthday. I prompted the victim to change her password immediately and not to disclose them to anyone. In relation to immediate safeguarding, I task the neighbourhood policing team to conduct routine drive by’s to negate any possibility of the Partner A turning up at the address.  

Using the information obtained about Partner A’s Cousin,  I conducted a local and PNC checks which revealed the Cousin lived out of our force area and was known for harassment. 

Arrest entries were passed to the relevant force area and the suspect was arrested. Upon arrest in accordance with The Police and Criminal Investigation Act 1984 (Legislation.Gov.UK, n.d.) 

A Section 18 search was conducted, and all digital devices were seized to allow us to examine them for further evidence in relation to the matter. Digital downloads revealed that he had accessed the victim’s amazon account to activate the camera. 

Upon reflection this was an unusual incident to tell with. I felt that I dealt with it in an appropriate manner, building rapport with the victim to obtain as much detail as possible. I already had some background knowledge around internet security form my previous employment and felt I was able to offer suitable advice. I covered safeguarding measures with the victim to reassure her. I do feel that the perpetrator in this case used very simple tactics to fully impose himself on the victims life and highlights how easy it can be manipulate modern technology, in this case to take advantage of the victim. 

1411/1500 (+/-10%) 


Task 6[image: ]
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
By signing the section below you are acknowledging your continuing progress on
This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in
Signed.	(Learner electronic signature accepted.)accordance 
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