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FAIRUJ HAQUE PROME
London, United Kingdom
Email:prome21@hotmail.com
Phone:07904536746

Professional Profile
Caring, trustworthy, and driven personality in search of a Healthcare Assistant job in a maternity hospital or a hospital facility. I have a wide range of personal experience in both childcare and family care, which has helped to make me empathetic, patient, and supportive towards people, sensitive and respectful. My main interest is maternal and newborn health and I would like to further my career in midwifery. I have gained effective communication, organisational and problem-solving skills through taking care of the family with my children and their development. I will be providing person-centred care to promote dignity, safety, and emotional wellbeing. I am enrolled in the Entry Level 3 English and Mathematics, which means that I am committed to self-learning and professional growth to be up to the standards of the healthcare industry and advance my career in the field.

Key Skills
· Effective non-verbal and verbal communication.
· Active listening and emotional resolving.
· Humanistic and caring attitude.
· Capacity to comply with the strategy of care and general practices.
· Good teamwork and cooperation.
· Prioritising time and tasks.
· Good organisational and maintaining records skills.
· Fundamental knowledge on protection and confidentiality.
· Understanding and respectful communication.
· Capability to stay relaxed and focused in problematic circumstances.

Education
Entry Level 3 English - New City College, Hackney 
Developing written and spoken communication skills to support professional healthcare practice.
Entry Level 3 Maths - New City College, Hackney 
Improving numeracy skills relevant to healthcare tasks such as recording information accurately.
Entry Level 3 ESOL - Community College London (2019)
Completed English language qualification to enhance communication and confidence.

Relevant Experience
[bookmark: _9fwxt4wun07w]Homemaker | London | 2014 - Present
· Offers full time care and supervision of children, encourages physical, emotional, and developmental needs.
· Visited GP, hospital, and school appointments, interacted with healthcare and education practitioners.
· Ensured a healthy, safe and hygienic environment in the home in line with health and safety values.
· Made ready meals and advocated healthy lifestyles.
· Household organization, appointments, scheduling, and budgeting with a focus on detail.
· Exhibited robustness and flexibility and ability to solve problems juggling various tasks.
· Supported family members during periods of illness and recovery, offering emotional reassurance and practical care.
All of these experiences I have acquired, made me stronger in my observational ability, protecting the consciousness and responding to the needs of people in the right way.

Voluntary and Community Engagement
· Attended parent meetings and community wellbeing programs at school.
· Sponsored locally-oriented family-based activities and education sessions.
· Involved in community health education and child building.

Interests
· Maternal and newborn health
· Knowledge acquisition through reading health and wellbeing.
· Community participation and community support.
· Individual growth and additional healthcare education.
[bookmark: _u2tqkds19rpt][bookmark: _Toc222774243]Task 2: Personal Statement 
I am in need of a job as a Healthcare Assistant in the maternity facility since I am so passionate about providing help to the mothers and the newly born babies in one of the most important phases of their lives. My career dream is to work as a midwife, and I consider this position as the necessary initial step in obtaining a valuable practical experience in a clinic setting. This job will enable me to gain work-based skills, become familiar with professional healthcare requirements, as well as make a significant contribution to the wellbeing of patients. I am strongly committed to facilitating safe and compassionate care while still developing my knowledge and professional competence in the field of health and social care.
Even though I have had a career break to attend to my children, this experience has provided me with useful transferable skills that are directly applicable to healthcare. The full-time care has enhanced my patience, courage and responsiveness to the needs of individuals. I have been to GP and hospital visits quite frequently, and I have been talking to the healthcare specialists with confidence and making sure that the instructions are properly comprehended and understood. These experiences have built my skill in being an active listener and posing the right questions and being able to help others emotionally when they are stressed or unsure of something.
I am presently undertaking the Entry Level 3 English and Maths to give me more academic background and prepare me with additional training in healthcare. I would like to enhance my communication and numeracy skills since I do realize that proper documentation, reporting, and a team approach are crucial in a hospital setting. I will develop through an initiative of lifelong learning and will be ready to complete additional training in the area of protection, germ control, and patient safety to comply with the professional requirements.
I have strong organisational skills, empathy and reliability as my key strengths. I can handle numerous tasks and stay composed even in times of need. I also treat each case with respect and professionalism, and I understand the value of dignity and confidentiality in medical practice. I am also a team-player, which is easy to work with since I know that patient care can be served of high quality only through a team of skilled professionals who can work together and communicate effectively.
Maternal and child health are the areas of my special interest. Being supportive to new mothers means caring, encouraging and understanding and I believe that my lived experience has equipped me with the ability to be supportive of new mothers. I am also excited to get knowledge by working with seasoned midwives and health workers, play a constructive role towards patient welfare, and embrace principles of safe and person-centred care.
I am eager, responsible, and committed to developing a rewarding career in the field of healthcare. In my opinion, my personal dedication, applicable skills, and desire to advance are the reasons I am a worthy candidate for the position of Healthcare Assistant.
[bookmark: _e9sjkelejjau][bookmark: _Toc222774244]Task 3: SWOT Analysis and Personal Development Plan (PDP)
[bookmark: _qgel4cdd2e4v]a) SWOT Analysis
	Strengths
	Weaknesses

	· Excellent communication skills.
· Empathy and patience
· Organisational ability
	· Poor clinical experience.
· Growing medical knowledge.
· Confidence in emergencies

	Opportunities 
	Threats 

	· NHS training programmes
· Midwifery progression pathway
· Clinical placement exposure
	· High job competition
· Qualification requirements
· Workplace pressure



· Strengths: My strong points are good communication skills that have been developed through working with the family and education. I am also empathetic and patient in supporting others, which is essential in maternity settings. I have strong organisational skills, which enable me to handle tasks easily and maintain consistent routines. These are good strengths that are in line with the expectations of the employer in a healthcare setting (Heilmann et al., 2022). 
· Weaknesses: One of the weaknesses is a lack of clinical experience in the formal healthcare setups. I am also learning the medical terms and practical knowledge of maternity. Furthermore, I will strive to gain more confidence regarding emergency or high-pressure clinical scenarios. Understanding the weakness enables proactive development and career building. Health and social care practice must be continuously improving. Also, I understand that the shift between the role of a homemaker and the clinical setting will demand elements of adaptation to professional standards, policies, and the expectations of multidisciplinary teamwork in the healthcare environment.
· Opportunities: Through NHS training and development programmes, there are good opportunities available. This position gives an avenue to becoming a qualified midwife in future. The practical skills and confidence will be improved with the help of clinical placements and mentorship. Professional development facilitates long-term employability and progress. The development of the career is based on the commitment to organised learning and reflection (Hosen et al., 2024).
· Threats: The NHS maternity jobs may be fiercely contested. Experience requirements and expectations might be problematic. Emotional needs and pressure at the workplace might affect performance when it is not effectively handled. The threats are identified so that they can be prepared strategically, and they are prepared to be resilient. Professional preparedness is enhanced by external challenges. Moreover, healthcare policy alterations, workforce shortages, and rising service demands can add pressure to the maternity services, and one has to be resilient, adaptive, and continuously improving professionally to stay functional.
[bookmark: _mb8kceev5wj3]b) Personal Development Plan (PDP)
Personal Development Plan (PDP) is a form of structured scheme to help in identifying career objectives, and the necessary skills (İlhan et al., 2022). This is crucial as it encourages life-long learning, self-awareness and development in a profession. In this respect, it directs my preparation and advancement into a position of a Healthcare Assistant.
	Development Goal
	Actions Required
	Timeframe
	Monitoring and Evaluation

	1. Improve English and Professional Communication Skills
	I will successfully complete Entry Level 3, enroll in Level 2 of Functional Skills and train weekly using the healthcare terminology.
	12 months
	To assess the progress, I will focus on evaluation outcomes and ask tutors to comment on my progress, as well as document my progress in communication confidence.

	2. Gain Practical Healthcare Experience
	I will actively pursue jobs as a Healthcare Assistant, find the opportunity to volunteer, and take coursework in safeguarding and infection control.
	12-18 months
	I will measure the development by maintaining a record of applications, thinking about my monthly skills, and asking the supervisor to provide feedback.

	3. Develop Clinical Knowledge and Prepare for Midwifery Progression
	I will also study requirements of Access to HE Diplomas, visit university open days, shadow professionals, and renew my CV once a year.
	24 months
	I will evaluate preparedness by checking reference requirements after six months, seeing advisors once in a year, and introspection on progress.

	4. Strengthen Time Management and Resilience
	I will make weekly schedules organized, balance between family and studying, and engage in stress management strategies regularly.
	Ongoing (2 years)
	To track this objective, I would review weekly goals, change schedules to reflect and evaluate a balance of workload every quarter.



Description of Skill Development in Two Years
I intend to work on these aspects during the following two years with the help of formal education, practice, and constant self-reflection. To enhance my skill in communicating in English and professional standard, I will finish my existing qualification and advance to Functional Skills Level 2. I will also train healthcare terminologies weekly and use them in written and daily communication assignments. To obtain some hands-on healthcare experience, I will be proactive and apply to the positions of a Healthcare Assistant and volunteer in a maternity or community environment. The obstacle of completing safeguarding and infection control training will also increase my professional knowledge and confidence. A Personal Development Plan offers an action plan of goal setting and tracking of professional development (Zamiri and Esmaeili, 2024). Moreover, to be ready to move to the next stage in midwifery, I will study the requirements of universities, visit open days and renew my CV on a regular basis. I will stay on track by asking people to provide feedback and I will also review my objectives after every three to six months, making corrections when I feel that I need.
[bookmark: _69b16269imxj][bookmark: _Toc222774245][bookmark: _sfkc5eke97ot]Task 4: Critical Reflection Using Gibbs Model 
The reflection applies the Reflective Cycle developed by Gibbs to critically review my presentation of the LCHS4009 course on communication in midwifery practice and assess my performance, as a way of improving my performance and becoming a better professional in the future.
· Description: I gave a five-minute talk on the concept of communication as one of the main professional skills in midwifery. I discussed its significance in patient care, collaboration, and patient satisfaction. I also used Gibbs Reflective Cycle as an auxiliary model and gave a real-world example of a maternity ward. The presentation was presented in the necessary structure of slides and had academic references. I wanted to be clear and confident without using informal expressions, but professional words and proper timing of the session. Composure could be improved through the development of emotional regulation strategies, including breathing techniques (Pandey and Misra, 2024).
· Feelings: I was nervous and somewhat fearful to present in front of people. Nevertheless, I was also ready, since I had rehearsed my slides and knew my subject of discussion. My confidence was slowly built up as I moved to the next slide during the presentation. I was proud to talk about communication as it is one of my personal strengths. My feelings upon the end of the presentation were relief and satisfaction, though I was still aware that I needed to improve to avoid the same issues in the future.
· Evaluation: The presentation was positive in a number of ways. My presentations were well organized and I looked at eye contact occasionally. I defined communication well and related it to midwifery practice. I did, however, at one point, over rely on reading the slides. I could have done better with my projection of voice and slightly improved my time management. In certain parts, the lecturer's response showed a need to approach more critically than descriptively. Importantly, the relationship between professional readiness and academic performance was identified through reflection (Radović et al., 2023).
· Analysis: Moreover, I realised that presentational skills are a reflection of professionalism in communication required in healthcare settings. Safe midwifery care is based on effective communication, and this knowledge was aimed at in my presentation. Nevertheless, critical reflection involves further in-depth analysis of strengths and weaknesses. I also realised that professional presentation requires confidence, analytical depth and clear verbal delivery. Applying the model by Gibbs helped me to look at the reason behind what occurred rather than what actually occurred. One way through which structured reflection can aid in the continuous improvement of the healthcare education and practice setting is through education. The experience underpinned the value of lifelong learning, being self-aware, and ever-developing with new skills in the health and social care practice (Littlefield, 2022).
· Conclusion: Generally, the presentation fulfilled the minimum criteria and communication knowledge in professional practice. Nevertheless, I understand that I can enhance my academic performance by developing skills in delivery and the extent of analytical depth. I also came to know that preparation is not enough; verbal communication must be done with confidence. The experience increased my consciousness of presentation skills as a key professional skill in the health and social care sector.
Action Plan
	Development Area
	Action
	Timeframe
	Evaluation Method

	1. Enhance oral presentation 
	Training to speak without reading slides 
	3 months
	Self-assess every week.

	2. Improve critical thinking 
	Two scholarly articles per month 
	Ongoing
	Lecturer feedback.

	3. Develop confidence
	Active involvement in classroom learning 
	Per session

	Reflective journal.

	4. Deal with presentation anxiety
	 Learn breathing and relaxation methods 
	2 months 
	Self-assessment.

	5. Improve time management
	Timed practice rehearsal 
	Before the presentation 
	 Compare the time of rehearsal.
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