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Skills Matrix

Inthe grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/ Exceptional

Ideally, the Professional Mentor wil discuss this evaluation with the student at the start, in the middle and
atthe end of the placement.

Please use the descriptors of competence for alllevels and across all four skill areas as provided in the
practical tasks criteria to inform your evaluation of the student's performance duringthei
placement.

Competence | Definition Uls[evaE
Time Manage time effectively and dispiay a hosprality
Management, | mindset in order to achieve goals. Complete required v -
Behaviours and | hours. N
Attendance. L

Communication | Use speech, writing, non-verbal methods and
technology (where applicabie) effectively to present and A
exchange opinions, ideas and information.

Team Working | Build effective working relationships and collaborate
with others.

N

Personal | Use problem solving to respond to opportunities to
Enterprise | improve own performance and work processes.

S

Please now complete the Placement Mentor Statement overleaf.
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Professional Mentor Statement

How has the s i
e Plam;:‘:‘elrg chn_buxed 1o your team/organizational goals? Please provide specific examples and
valuation marking criteria and additional guidance for details and descriptors.
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Signed:

Professioral Mentor @ase P | (| I e /)
o Q.22
This evaluation is worth 25% of each practical module. It should be completed electronically or by hand

and printed for signature before returning to the student for them to submit after completion by the.
deadiine of Friday July 8 2022.
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