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[bookmark: _Toc234825738]Introduction 
This portfolio will prepare to demonstrate my knowledge, skills, as well as career readiness for a role within the health and social care industry. It will also focus on the ‘special needs teaching assessment and assistant manager (Autism Services)’ role at the Central and North West London NHS Foundation Trust. It will also include a tailored CV, a personal statement, a personal SWOT analysis, a PDP (personal development plan), and a critical reflection utilizing Gibbs’ reflection model. All of, these sections explain my career ails, personal strengths, weaknesses, professional development needs, as well as my commitment to offering high-quality support to individuals with autism. 
[bookmark: _Toc234825739]

Task 1: Creating a two-page professional CV 
Edwige Taty Bitemo 
382 Charter Avenue 
Coventry 
CV4 8BY 
 
PROFILE 
A dedicated and experienced care assistant with a strong background in supporting elderly and disabled individuals. Hardworking, reliable, and compassionate, with excellent communication skills and a positive approach to care work. Seeking a part-time position within a care environment. 
 
KEY SKILLS 
· Excellent communication and listening skills 
· Genuine desire to help and support people 
· Non-judgemental and empathetic 
· Strong understanding of confidentiality and safeguarding 
· Ability to work independently and as part of a team 
· Physically and mentally resilient 
· Compassionate and patient approach 
· Good practical care skills 
· Ability to remain calm under pressure 
· Strong organisational and time management skills 
· Full, clean driving licence 
 
EMPLOYMENT HISTORY 
Care Assistant 
Eden House 
2015 – 2018 
Care Assistant 
Town Thorns & St Mary’s Nursing Care Home, Rugby 
(Employed via Four Counties Care Agency) 
2014 – 2015 
Cleaner 
10 Pin Bowling Centre 
2012 
· Cleaning toilets and communal areas 
· Vacuuming and general upkeep of the centre 
Healthcare Assistant 
Hospital, France 
2009 – 2011 
· Provided care and support for elderly and disabled patients 
· Assisted with personal hygiene, bathing, and feeding 
· Organised activities to support patient wellbeing 
· Administered medication under supervision 
· Maintained detailed patient records 
Care Assistant 
Nursing Home, France 
2000 – 2005 
	• 	Delivered comprehensive elderly care and support 
EDUCATION & TRAINING 
· Phlebotomy Level 3 Certificate 
· Travel and Tourism Level 1 Certificate (2016) 
· Level 1 English 
· Entry 3 Maths & English (2014) 
· Level 1 IT 
· Diploma in Healthcare Psychology Level 5 (2008 – 2009) 
· Completed Secondary Education, France (2000) 
 
INTERESTS 
I enjoy baking, decorating, and spending time with my family.
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[bookmark: _GoBack]Task 2: Drafting a personal statement 
I have applied for the job role of Special Needs Teaching Assistant and Assistant Manager for Autism Services of the Central North West London Foundation NHS Foundation Trust (nhs.uk, 2026). My goal is to create my career in the Health and Social Care sector where I can achieve the best possible outcome for autistic individuals. In such a way, I am sure to be able to offer high-quality services to them.
My career experience as a Care Assistant and Healthcare Assistant includes several years spent working in nursing homes, hospitals, and residential care homes in the UK and France. The experience acquired in those jobs helped me develop valuable practical skills related to the support of people with various physical, psychological, and personal care needs (Gómez et al., 2022). Some of the duties entailed were helping people with bathing, feeding, administration of medicine with supervision, recording care information, and participating in day-to-day activities.
I have found that my educational experiences have given me the knowledge, for example, on different topics such as bullying and violence, that I need in the workplace. I have undertaken a Level 5 Diploma in Healthcare Psychology, increasing my understanding and awareness of human behaviour and individual needs. I also have a Level 3 Certificate in Phlebotomy and am qualified in English, Mathematics and Information technology. I have improved my abilities to communicate, organise and administer tasks, which is vital when working with people using the service with regard to their record-keeping. 
My caring personality and sympathy are two of my strongest attributes. I like to assist others in solving problems and enhancing their life. Saturnine with patience and calm, I listen unresisting, treating everyone with dignity and respect. I recognise the principles of protecting confidentiality, equality, diversity and good teamwork. I feel confident to work independently and to be a positive part of a multidisciplinary team.
Because of my previous care experience, I feel confident that I can help people with Autism to develop positive relationships, understand their needs, facilitate communication and support them to live independently in everyday activities. I also look forward to further developing my understanding of autism support provision and inclusive education by gaining knowledge and experience from professional learning.
Central and North West London NHS Foundation Trust are looking for someone that brings dedication, reliability, compassion and passion when supporting vulnerable individuals which I can bring to them. I am inspired to provide safe and personalized care and services, and to play a role in a positive, respectful, and inclusive setting. I hope to continue to build a career within the Trust, to make a positive impact to lives of people with autism and their families.
[bookmark: _Toc234825741]Task 3: Preparing personal SWOT and Personal Development Plan 
[bookmark: _Toc234825742]a. Personal SWOT 

	Strengths
I have several years of complete experience supporting people in the health and social care settings. 
I strongly communicate effectively as well as treat individuals with compassion, patience, and respect (Julia et al., 2024). 
I also understand the safeguarding, confidentiality, teamwork, and person-centred care. 
	Weaknesses
I have also limited direct experience working with the individuals with autism in the educational setting. 
I needed to develop stronger leadership as well as management skills for Assistant Manager role. 

	Opportunities
I can also participate autism-specific training as well as professional development courses to enhance my knowledge. 
I can gain practical experience as well as progress into the leadership position within the NHS. 
	Threats
The role is strongly competitive as well as requires continuous professional development. 
Managing the complex activity as well as enhancing workloads may create challenges which require resilience and effective management (Borissov, 2024). 



Among my major strengths are my wealth of experience in the field of health and social care, effective communication skills, and an empathic manner of working with people (Barker et al., 2023). Some of my weaknesses are that I have no hands-on experience in the field of autism education, and my leadership qualities should be developed further to be an Assistant Manager. However, there are opportunities for me to get autism-related training, gain NHS experience, and constantly learn and develop myself. The biggest threats are the high level of competition in the NHS sector, high demands in the workplace, and difficult situations when working with people.
[bookmark: _Toc234825743]b. Personal development Plan (PDP)
	Development Opportunities (Goal)
	Skills to Develop 
	Evidence of Achievement 
	Timeline 
	Review and Evaluation

	Complete the autism and SEN training to improve support for individuals with autism 
	Autism awareness, safeguarding, person-centred care (Potgieter et al., 2025). 
	Focusing on training certificates, CPD records, as well as supervisor feedback. 
	Months 1-12 
	Reviewing the learning every 6 months and applying new knowledge in practice. 

	Improve the leadership skills for the assistant manager role 
	Leadership, delegation, team-work, as well as decision-making (Dionísio et al., 2025)
	Depending leadership course completion, mentor feedback, as well as appraisal records. 
	Months 6-24 
	Evaluating progress through annual appraisal, as well as achievement of delegated responsibilities. 

	Develop communication as well as behaviour management skills 
	Communication, behaviour management, as well as problem-solving 
	Reflective diary, colleague feedback, as well as positive service user results. 
	Throughout the next 24 months 
	Monitoring progress every 3 months as well as identify further development needs. 



During the following two years, my intention is to have the necessary knowledge, skills, and experience that will make me an effective Special Needs Teaching Assistant as well as an Assistant Manager in Autism Services. The first step for me in achieving this will be training myself in autism and Special Educational Needs (SEN). The student's progress will be evidenced as noted on training certificates and by supervisor feedback within the first year. Secondly, I will improve my leadership skills, teamwork and decision-making abilities through leadership courses and working with leaders. I would like to attain this within a span of 2 years with regular appraisals and feedback from a mentor. Lastly, I shall further enhance communication and behaviour management techniques through professional training and practice. Progress will be monitored regularly during every 3 to 6-month interval in order to assess the progress, abilities and skills acquired and plan future learning.
[bookmark: _Toc234825744]Task 4: Reflective Model (Gibbs Model) 
Description 
As part of the assessment for LCHS4009 Component 1, I gave a presentation about the need for problem solving skills in health and social care settings. In this presentation, emphasis was laid on the application of problem solving skills at St Thomas' Hospital, and the importance of good decision making was emphasized in terms of patient safety and quality of work among other things. In addition, I covered the application of the Fishbone Diagram in identifying the underlying causes of healthcare related problems, and the need for self-awareness and employability skills. Burch et al., (2024) also stated that proper presentation is help to strengthened the relevance and credibility of the discussion. 
Feelings 
Prior to the presentation, I experienced a sense of excitement and nerves since I wanted to give the information confidently. It was my concern to talk in front of people and make sure that I discussed the topic within the required time frame. During the presentation, I gained confidence since I was knowledgeable about the topic and could express the key points. After the presentation, I felt happy since I had effectively conveyed the importance of problem-solving in the healthcare setting, despite the fact that there were some improvements needed (Brewster et al., 2022).
Evaluation 
As such, in my opinion, the presentation was well done as it was logically structured and contained appropriate academic references. Venturin et al., (2025), revealed that the significance of problem-solving, evidence-based practice, and multidisciplinary collaboration was well explained by me. I managed to use the practical experience of healthcare as well as a Fishbone diagram to show how theoretical knowledge could be used in practical settings. The verbal feedback that was received from my lecturer revealed that the presentation was well-structured and contained the necessary content and references. Nevertheless, I was told that I needed to become more confident, make more eye contact, use fewer presentation slides, and talk at a slower pace.
Analysis 
The above situation enabled me to appreciate the significance of communication besides being knowledgeable on a subject matter. Despite having done extensive research work and prepared adequately for the presentation, my nervousness hampered my level of confidence in my delivery. In relation to Gibbs' reflective cycle, it is through analysing both the strengths and weaknesses that one gets the chance to grow professionally. The criticism from the lecturer indicated that though I was good with research and comprehension of the topic, my presentation skills in public speaking required improvement. This is a skill that is very significant in the field of health and social care, as one is expected to communicate confidently with patients and other multidisciplinary teams (Albarqi, 2024).
Conclusion 
This self-assessment exercise has made me more aware of myself and has enabled me to see how I can develop myself. It became clear to me that simply preparing well was not sufficient to make an effective presentation. I have become aware that confidence and communication were important factors as well. The constructive feedback made me aware of the areas in which I am strong as far as research and organisation go, and the areas where I need to develop my skills in giving presentations.
Action Plan 
I will ensure that future presentations have better performance in public speaking by preparing before the presentations through regular practice. This will include ensuring that I maintain eye contact, speak more clearly, and minimise my reliance on the presentation slides. This will be complemented by seeking feedback from lecturers and peers, so as to know my level of progress and where else I need to improve. I will also join some communication skills workshops. This will help me improve my professional communication skills.
[bookmark: _Toc234825745]Conclusion 
The activities in this Portfolio have showcased my knowledge, skills and career readiness for the role of a Special Needs Teaching Assistant and Assistant Manager at Central and North West London NHS Foundation Trust in Autism Services. It provided them with a professional CV, personal statement, SWOT, Personal Development Plan and reflective critical evaluation using Gibbs' Reflective Cycle. Past work experience, educational background, personal strengths, professional aspirations were brought to fruition within the Portfolio. It has also highlighted some areas for improvement and how continuing to learn and reflected practice could contribute to my own professional development. The portfolio demonstrated my willingness to provide compassionate and person-centred care and develop the knowledge, skills and confidence to pursue a successful career in health and social care.
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