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Delete any and all instructions before you submit (including this one)!
[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
(~100 words)
Introduce the role and your report aims. Outline the order you will present your work.
 Social work  is basically call for help for humanity. Social workers wants to stand with people who are facing hardships, uphold fairness, and ensure everyone is being treated with dignity. This job matters because it protects vulnerable people and closes the gaps between individuals and vital services, tackles both personal struggles and wider unfair bar(Social work England , 2022) According to (Dominelli, 2017) Social work is empowering people, and address both personal needs and structural inequality. It matters because it bridges gaps between people and services, protect rights, and building fairer communities (BASW, 2022). This report will first explain role and main duties, then explore essential skills how to develop them, risk assessments, environmental circumstances, evidence -based interventions, and clear recommendations. 

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, [Your Role] in healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Explain why your chosen role is important in health and social care work.
Social workers carry out statutory assessments, protect kids and adult who are at risk, develop person -centred support plans, advocate for their rights. Social workers also coordinate services across health, housing and education, and maintain accurate records and reports (BASW, 2021; Social work England,2022).Most important duty is safeguarding protecting people from harm while upholding their dignity, wishes and rights to make informed choices (Ruch et al; 2018).                 
  Being social most important duty is safeguarding protecting people from abuse, neglect or exploitation upholding their right to autonomy, voice and self-determination, ensuring safety is balanced with dignity (Dominelli, 2017; Munro,2011).According  to (Dominelli,2017) Key skills include active listening empathetic Communication, Professional judgement and risk assessments , anti -oppressive practice, Collaborative working across agencies, and the ability to balance legal duties with individual Self-determination. Essentials skills include empathetic active listening and clear communication and build trust; critical judgement and risk assessment to weigh safety, choice and evidence; collaborative working across agencies; anti-oppressive practice to address discrimination; and reflective ability to learn from experience (Ruch et al;2018; Social Work England,2022).

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for [Your Role] in healthcare
(Approx. 400 words, approx. 2 - 4 paragraphs)
Explain why your chosen skills are important in health and social work.
Social work skills have advanced from individual case work to integrated practice and combining relational ability, analytical judgement and structural advocacy, shaped by law, research and changing social needs. Three main essential skills which are needed for this job are relationship-centred communication and active listening, critical assessment and risk decision-making, and ethical advocacy. These are selected because they support all interventions, uphold professional standards, and balance safety, self -determination and justice across every service area (Ruch et al; 2018; Social Work England,2022). Effective communication builds trust and reveals true needs and robust assessments weighs evidence risk and choices; advocacy address systemic barriers and ensures voices are heard and rights are upheld. Without these skills, practice becomes unsafe or disempowering and needs are misread. Although in some cases risks are overlooked, autonomy, restricted and clients get disengage and duties get neglected. Absence of these Skills leads to misunderstood needs, overlooked harm, restricted liberty, Service disengagement, discriminatory practice and failure to meet statutory obligations (BASW,2021). When these skills will be applied in better ways it will improve people, s support services. Relationship-centred practice encourages honest participation and making plans more realistic and acceptable. Assessment reduces unnecessary intervention while protecting welfare; advocacy ensures support is accessible and equitable rather than reproducing disadvantage. Without them practice becomes task-forced rather than person-centred, errors increase, trust breaks down, and resources may be misdirected or wasted (Social Work England,2022). Ongoing professional standards confirm these capabilities remain essential even as new technologies and models of working emerge (BASW,2018). It is skill that social worker encourages those need help to make positive changes in their life (Lucy,2015). 
Real-life examples  
A young person with Special needs was refused reasonable adjustments at education provision; formal advocacy and evidence-based negotiations secured required changes and enable to socialize and progress. Without advocacy, exclusion this issue would remain.   

An adult with mental health issues living alone presented competing priorities of safety and independence; systematic assessment identified manageable hazards alongside personal preferences, leading to home adaptions and regular rather than immediate care placement. Making bad choices can lead to injuries could have avoid freedom to make  thown decisions.  

A household facing housing instability and trauma initially withheld details of overcrowding and fear of authorities. Consistent non-judgemental listening and use of language support enable full disclosure, leading to emergency housing and welfare entitlements. Without these skills, risks would remain hidden and vital support would be inaccessible.     


[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies.

 Collaborative learning and evidence-based development, Structured feedback and Supervision.   
Reflective Practice.  
This Strategy works by reviewing your work regularly to think about what went well, what was hard, and what could be different next time. It’s a daily experience into learning rather than repeating habits; for examples, after a tense meeting with a family, notes can be made about communication style, reactions to resistance, and whether it was enough time to raise concerns. This leads clearer explanations and more patient engagement in subsequent visits, strengthening trust and assessment accuracy in child protection and adult safeguarding cases (Tripod Partner,2026). This strategy is chosen because it is widely recognised as the foundation of professional competence in social work and fits to complex, unpredictable nature of practice (Social Work England,2024).   
 
Collaborative learning and evidence-based development. 
It involves working with colleagues, attending training sessions and research to find everyday tasks. According to (Bogo,2017) works by sharing knowledge across roles and discuss new guidance and test proven methods in real situations, and ensure skills are up to date and relevant. Examples include joining case consultation groups to learn how others manage needs or complete training on trauma-informed care to adjust approaches when support to survivors of abuse or mental health crises. This improves risk assessment and intervention planning, leading to more consistent and better outcomes for people who use these services. This Strategy is included because social work is delivered with in teams and systems, and
learning from other ensures practice is consistent, safe and aligned with current policy and research (BASW,2021).    
Structured feedback and Supervision. 
This Provide Specific, timely information about performance from managers, peers and services users, highlighting strengths and targeted areas for development. It works best when feedback descriptive, balanced linked to professional standards and allow to make clear adjustments. Regular Supervision sessions allow discussions of dilemmas, legal duties and ethical discussions and ensure work is safe and effective. For instance, feedback may note that reports are detailed but hard to follow; this leads to using standard templates and simple language make record more useful for courts and working with multi-agency teams. Alternatively, input from service users can show that appointments feel rushed, prompting better time management and clearer scheduling. This approach is selected because external perspectives reveal blind spots and ensures practice meets regulatory requirements (Social Work England,2026).
These three Strategies are selected because they cover personal growth, shared learning and formal knowledge, forming a balanced approach recommended in UK social work standards(BASW,2021).




 



[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
In summary, the main social work skills are essential for safe good quality care. The most important abilities are building trust and listening well, assessing risk carefully, and speaking up for people. These help social workers understand real needs, keeping people safe, treat everyone fairly and make sure support fits what people want. These capabilities are addressed to practice challenges, uphold ethical standards and balance protection with personal freedom. Without these skills people can be misunderstood and left at risk or denied the help they should get. Although to Strengthening these skills through reflection, supervision and open learning ensures support remains person-centred and effective. Overall, social work practice depends on having right skills and using them well, alongside ongoing learning and support.  Ultimately, upholding these standards builds fairer and more responsive services that sustain dignity safety and equality for all those people who are getting support. 
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