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[bookmark: _Toc225129492] Introduction 
[bookmark: _Toc225129493]Health and social care can be defined as the services that increase the well-being of people, both physically and by their mental conditions, providing professional care and treatment (NHS, 2025). An ophthalmic practitioner is a type of a healthcare professional focused on vision analysis and identification of eye disorders (Henderson et al., 2021). The purpose of this report is to examine this role, three key skills, and recommend potential improvement strategies. As an illustration, practitioners make sure that their patients are managing vision issues
 Role Overview 
An Ophthalmic practitioner is a medical practitioner tasked with the role of organizing eye examinations, diagnosing eyesight issues, and undertaking treatment or referral of the same. They work at hospitals, clinics and optical centres. They have a role to play with vision that includes examinations, diagnoses of visual impairment, prescriptions of corrective lenses, and specialised equipment (NHS, 2025c). As illustrated in the graph below, eye examinations are expected to grow even more in 2024 at 2.45 million under the impact of the steep decline in 2020, particularly in comparison to 2006, when they stood at approximately 1.6 million. They also make referrals to the ophthalmologists when required to refer patients. The position is associated with diagnosing diseases ahead of time, including glaucoma and cataracts (NHS, 2025b). WHO (2024) states that early childhood eye care is the best option to enhance the outcome and preventable blindness in most countries.
[image: ]
Figure 5: Growth in Eye Examination Services Over Time
Source: (NHS., 2025b)
[bookmark: _Toc225129494] Communication 
Effective communication is a core competence that an ophthalmic practitioner has and it entails the exchange of information with patients both orally and non-orally. It assists the practitioners to describe the eye conditions, treatment plans, and test outcomes in understandable terms. As observed in the graph below, the outstanding percentage of frustration due to delay of information is the highest at 57%, then technical, at 17, indicates that communication barriers have a strong influence on healthcare coordination. Trust and patient understanding can be guaranteed with competent communication (Sermo, 2025). An example, older patients need straightforward explanations to acquire knowledge about treatment. Moreover, effective communication enhances the level of patient satisfaction. Hence, quality care and positive working relationships with patients cannot have been provided without strong communication skills (Scheffer et al., 2025).
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Figure 6: Impact of communication on patient satisfaction in healthcare
Source: (Sermo, 2025)
[bookmark: _Toc225129495]Strategies to Improve Communication 
[bookmark: _Toc225129496]To enhance the communication skills, ophthalmic practitioners may participate in training seminars devoted to the practice of communicating with a patient and clinical communication. These are workshops that aid in the enhancement of clear speaking and listening skills. The practice of active listening does also play an important role because it makes patients feel understood and respected (Mannis et al., 2025). As an example, trust and diagnosis can be better diagnosed by listening carefully to the concerns of an elderly patient. Moreover, clinical practice experience also contributes to the enhancement of confidence and clarity during communication by providing the patient contact experience (Ferrey, Moore and Jolly, 2022). It is stated that proper communication leads to better patient satisfaction and treatment outcomes (NHS, 2025a).
  Attention to Detail 
One of the skills that an ophthalmic practitioner must consider carefully is attention to detail since this will mean that the conditions of the eye has been correctly diagnosed. It is a skill that can assist practitioners to detect any minor changes in vision that can mean significant problems (Brunyé et al., 2019). As observed on the graph below, agreeability between AI and clinicians (0.81 to 0.86), moderate between AI and DEWS (0.52 to 0.58), and at the same time, DED-type agreement shows a low level of agreement at all the levels of observations. It will play a role in helping to avoid medical errors and enhance the safety of patients (Mejia-Salgado et al., 2025). As an illustration, the fact that a slight change in the vision imaging can be detected in the course of an eye test can be used to diagnose the early stages of glaucoma (Stein et al., 2021).
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Figure 7: Accuracy and Agreement in DED Diagnosis Between AI Models and Healthcare Professionals
[bookmark: _Toc225129497]Source: (Mejía-Salgado et al., 2025)
 Strategies to Improve Attention to Detail 
[bookmark: _Toc225129498]Practice-based learning and continuous clinical training can be involved in improving the practice of attention to detail. Checklists can be used when carrying out eye examinations to make sure that all the procedures are done correctly. Accuracy can also be enhanced through frequent evaluation and feedback. As an illustration, consideration of cases involving the patient may facilitate the detection of errors (Ghattas, 2025). NHS (2024) demonstrates that in a healthcare facility, structured practice enhances clinical accuracy and minimizes health care errors.
 Technical Skills 
Ophthalmic practitioners require technical skills because they have been trained to work with specialised equipment needed to analyse eyes and diagnose illnesses. These competencies guarantee appropriate diagnosis and quality treatment. The increase in market value is reported to be between $13.5 billion in 2020 and 22.2 billion in 2035, which reflects growing dependence on diagnostic technologies on the global level (Fact MR, 2025). An example includes the use of slit lamps to see the vision issues clearly. In addition, health care practices using medical equipment can enhance the quality of patient care and clinical outcomes in medical departments (Shu, Wang and Hu, 2019). 
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Figure 8: Ophthalmic Diagnostic Devices Market
[bookmark: _Toc225129499]Source: (Fact MR, 2025)
 Technical Strategies to Improve Skills
[bookmark: _Toc225129500]It is possible to enhance the technical skills of employees utilizing practical training and working in a clinical environment. Participation in workshops will assist practitioners to understand how to handle the modern equipment used in eye care. Strong commitment to the continuous development of the skills also makes sure that the skills are up to date. As an illustration, accuracy is enhanced when regular training on diagnostic equipment is conducted (Garg, Reddy and Nelluri, 2024). To sustain the high standards of the healthcare practice, Mlambo, Silén and McGrath (2021) explain that continual learning is necessary.
 Challenges in Role 
[bookmark: _Toc225129501]Some of the difficulties that ophthalmic practitioners are exposed to in their line of work include handling not easily managed patients and handling a high level of responsibility during diagnosis. As an illustration, there are certain patients who might be nervous during eye checkups and therefore they might not communicate well. Moreover, the rapid transformation in technologies assumes permanent learning as an update that will keep pace with the latest equipment (Cicinelli, Marmamula and Khanna, 2020). 
 Professional Development 
[bookmark: _Toc225129502]Ophthalmic practitioners need to practice with high quality standards, which is why professional development is significant. Lifelong learning will be helpful in enabling the practitioners to keep up with they learn and invent new technologies. Clinical competence and confidence are enhanced through Certifications and training programmes. As an illustration, the ability to improve practical skills by participating in workshops about new diagnostic tools (Sharbini, Abdul-Mumin and McKenna, 2025). Al-Mutairi et al. (2024) report that continuous professional development is associated with efficient healthcare provision and positively changes patient outcomes in the clinical practice.
 Conclusion 
An ophthalmic practitioner can play a crucial role in enhancing the outcome of patients, as well as in the prompt diagnosis and treatment of eye diseases. The skills which are required are major skills like communication, attention to detail and technical skills which can be essential to practice. An example would be that vision loss can be avoided through proper diagnosis. To ensure high standards, it needs continuous professional development. In addition, talented medical staff members enhance the general health standards of the population.
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