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Student-Staff Committee Meeting – UWTSD LONDON

Programme: CertHE Computing Skills for the Workplace 

Held on: 14th March, 2025 at 2 pm

Chair: Teressa Chikohora 

Present: Ruzanna Gevorgyan, Ivana Curcic, Jason Harcourt, Sushmita Mandal, Parmod Kumar, Michael Rodgers, Maria Dinu, Leticia Crego, Daley Matthew Ammar Carter, Catalin George Marin 

Apologies:  
	
	[bookmark: cysill]Agenda Item
	Main Discussion Points 
	Action Points
	Outcome

	1. Welcome and introductions
	The meeting was formally opened by the Chair, who welcomed all participants. Attendees introduced themselves.
	-
	-

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting 
	Minutes from the SSC meeting held on 19th December 2024 were reviewed and approved without amendments.

	-
	-

	3.   Review of Actions Points from previous Student-Staff Committee Meeting
	Prior action items were reviewed. Issues regarding student engagement and communication were addressed.

	-
	-

	4. Course representative feedback
	Academics

· Representatives raised that Students with non-technical backgrounds are struggling, particularly with the database module.

• Reports of poor lecturer engagement, lack of feedback, and slow responses on Microsoft Teams
.• Students feel unsupported in programming and cybersecurity modules.

• One student (incorrectly attending the meeting) reported separate concerns and was redirected.
	Academics

• Academic team to review support mechanisms for database and technical modules.
• Programme Manager to investigate lecturer concerns.• Follow-up meetings to be held with student representatives for specific details.
• Reiterate availability of support services and reporting channels.
	

	5. Staff response to Course Representative feedback
	Academics

· Ruzanna Gevorgyan acknowledged the feedback and expressed appreciation for openness.

• Emphasised early issue reporting through informal channels to enable timely resolution.

• Reiterated the importance of one-to-one communication with academic staff.

• Shared that a university-wide curriculum review is underway, and student feedback will inform future improvements.
· Course reps are encouraged to facilitate dialogue between students and academic staff.
	Academics
· Feedback to be included in the curriculum review process.
• Staff to hold follow-up discussions with affected students.
	



	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc)
	· The Programme Manager shared key updates:
• Curriculum review in progress with student involvement.
• Student survey invitations have been sent—participation is essential.
• Additional computing-related activities planned for the next term.
• Weekly Academic Support & Tutoring (AST) sessions are underutilised and need better student engagement.
· Jason Harcourt mentioned that the upcoming guidance to clarify the acceptable use of translation and AI tools in assessments.
· Maria Dinu reminded that the election is approaching 
	· Encourage students to participate in surveys.
• Promote AST support sessions through course reps.
• Continue engagement in planned departmental activities.
· Wellbeing support form link shared; student engagement initiatives in planning. 
	

	7. Final questions and other business
	• No further questions raised.
• Programme Manager to arrange follow-up meetings with course reps for more detailed feedback on lecturer and module concerns.
• Meeting concluded with thanks to all attendees.


	-
	



[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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