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PERSON-CENTRED CARE FOR PERSON WITH DEMENTIA

INTRODUCTION
Providing the necessary needs for the vulnerable makes life easy and comfortable for the needy. This essay will focus on dementia where person-centred care is most needed. Person-centred care is the process where daily responsibilities are carried out by the carers and medical staff. The person- centred care revolved round the person receiving care, for example the dementia patient. (Ajcasemanagement, 2018)
There are four principles of person centred care which need to be followed when the carers and medical professionals are performing their duty. They are as follows, Care is personalized, care is coordinated, care is enabling, and the person is treated with dignity, compassion, respect. This idea is to implement a care plan that would suit each person and to carry out the care plan that makes them feel comfortable. One of the four principles as mentioned above is respect. It is imperative to respect the individual by getting to know them and be aware of their unique qualities. Their personal values and beliefs must be incorporated into the care plan.
 Furthermore, individuals should be treated with dignity. Communicating with the patient in a respectful manner is important. Carers and medical staff should listen to what the patients have to say and respect their contribution. Maintaining confidentiality of the patient is also important in person centred care. This is to build trust and make a good rapport with the patient. This principle could also establish the kind of information the individual is ready to share with friends, family, or other medical professionals. In addition, person centred care must be coordinated. For a quick recovery process of a patient to go smoothly, the treatment meant for the patient must be coordinated by the medical staff to avoid confusion, stress, or long delay in recovery. 
 Having discussed the principles of person centred care above, there are a few benefits associated with person centred care for both patients and carers. In relation to the person receiving care, these are the following benefits. The individuals feel better taking part in the care plan that they have contributed which suits their needs. It helps them achieve their goals and meet their medical needs, personal, emotional, and social needs. Another benefit of person centred care is that patients are encouraged to be more independent. It develops a good environment for both the patient and professional because of the positive service they are getting. Moreso, there is improvement in the quality of care they are receiving which may increase the recovery process. 
The benefits for the care givers or service providers are as follows. A conducive environment is developed when providing the right treatment for the personal needs of the patient. It can also motivate the patient's interest in taking care of their health by contributing towards decision making of the recovering process. In addition to these benefits, there would be an improvement in care quality and patients would be more involved with their personalized plan. (The health Foundation, 2016)
   


DEMENTIA
 Dementia is a syndrome that is connected to an ongoing decline in brain function. There are several types of dementia. The most common type of dementia is Alzheimer’s disease. The symptoms of dementia include memory loss, difficulties doing daily activities, movement, mood, language, such as trouble speaking, and judgement. The symptoms of dementia normally progress over time. Moreover, individuals with dementia may find it difficult to manage their behaviours   or emotions. They also see or hear things that are invisible to other people. Dementia patients find it difficult to maintain their independence because of the individual's mental abilities to plan and organize. In addition, people with dementia lose interest in relationships and socializing. A recent study found that there are over eight hundred and fifty thousand people in the Uk who has dementia. Dementia affects one in six people over the age of eighty. It is also known that one in fourteen people over the age of sixty-five has dementia. The increased number of people with dementia is due to people living longer, and it is estimated that by the year 2025, the number of people affected with dementia in the Uk will escalate to over one million. (National health service, 2021).
It is challenging for caregivers and families to care for individuals with dementia. Moreso, it is difficult for people living with dementia to think clearly, remember things, interact with other people, and take care of themselves. This is due to the progressive biological brain disorder caused by Alzheimer disease. Moreover, dementia can change an individual’s personality which may lead to mood swings. In addition, communicating with people with dementia is not a natural thing to do. However, caregivers can be trained to improve their communication skills to reduce stress in caring for people with dementia. Caregivers with effective communication skills will be able to deal with difficult behaviour of dementia they are caring for. The following points can be of help for the carers when communicating with people living with dementia. 
One of the points is to set a positive mood for interaction. There is a saying that action speaks louder than words. Attitude and body language communicate feelings than words. Also use your tone of voice and physical touch as a means of communication. Sometimes distractions can make communication more difficult to convey messages. Therefore, get the person’s attention by reducing the noise from the television or turning it off completely. Make sure the surroundings are conducive for speaking without distraction. The dementia patients should be addressed by their names and introduce yourself by your name. Keep them focused by using non-verbal cues and touch. Furthermore, stating your message clearly to a dementia patient is another way to effective communication. Speak slowly without raising your voice and if they could not understand you the first time, repeat the message you are trying to convey until they finally understand.
  In addition, effective communication occurs between the caregiver and dementia patient by asking simple, answerable questions. Those questions with yes or no answers should be the best. Such questions like, would you like to have Weetabix for breakfast today or you can visually show the patient various kinds of breakfast to make a choice. Another point to consider when communicating with a person with dementia is to respond with affection and assurance. They sometimes get confused, anxious and not sure about themselves. Dementia patients may recall things that do not make sense. But do not be judgmental and refrain from proving them wrong. 

Moreso, remembering the good times often helps dementia people gradually build up their memory. They could remember things that happened about forty years ago but cannot recall what happened forty minutes ago. Therefore, refrain from asking questions about things that happened a few minutes ago. When the going gets tough, distract, and redirect. This is another point to consider when communicating with people living with dementia. Individuals with dementia could get upset or agitated without warning, but when they do, try to change the subject, and make them feel comfortable in the environment they inhabit. (Logan, 2021)
Having discussed communication strategies with people living with dementia, it is important to describe the services available for them. In Macmillan Cancer support, there are numerous services available for those with cancer or dementia. Support from friends and family could be of immense help for cancer or dementia patients. The community health and care professionals could also be of good support. Moreover, Admiral nurses also play a vital role in supporting people with cancer or dementia. Admiral nurses work in conjunction with dementia patients and their families to offer support such as one-to-one support, expert guidance, and practical solutions to help cancer or dementia patients face their fear. Palliative care is another service available for cancer and dementia people. Palliative care is when the cancer or dementia patients are no longer able to control their condition because they have become weak and unwell to have treatment.
Community specialist palliative care teams also play a vital role in supporting people with cancer or dementia. The team is comprised of specialist nurses and doctors. Their main duties are to control pain, symptoms, emotional support, and pay home visits for those that care for at home. Community specialist palliative care nurses work in conjunction with the person’s GP and district nurse, and sometimes reside in the hospices. End of life care is one of the most daunting supports for individuals with cancer and dementia. It is difficult to comprehend knowing that the person you are caring for is near the end of their life. This could be very emotional for the carers and relatives of the person with cancer or dementia. Some people might prefer to speak to someone beside their family such as their doctor who may refer them to a counsellor.
Macmillan cancer support also offers financial help and benefits for those who are living with cancer or dementia. Living with cancer or dementia could put financial constrain for both the dementia person and their family. Such expenses as paying for travel to hospital or increasing household bills. However, numerous benefits are available for people with dementia and their family. (Macmillan cancer support, 2021)
ETHICAL PRACTICE: Ethics means values that must be respected by healthcare workers while communicating with people in their care as well as their families and communities. It highlights any sort of wrongdoing or mistakes while performing their duty. Ethical issues revolve round every individual’s life and ethical theory could help to understand these issues. Ethics is part of everyday life. An ethical issue is the way individuals or society look after their families. There are a few principles of ethics that care workers may come across during their time at work. These are Truthfulness and confidentiality, Autonomy, and informed consent, Beneficence, Nonmaleficence, and Justice. Truthfulness and confidentiality are the first principles of ethics that caregivers need to be considered in their daily practice. Truthfulness is when the truth is told to the person that has the right to know the truth.
 For example, if an individual goes to his GP for a test result done on him, he has the right to know the truth about the outcome of the test results, even if the outcome of the result is devastated or not. In addition, the concept of confidentiality is for the care workers as in care environments to keep secret of any information concerning their patients. As in the above example, if a family member demands to know the test result of the individual, the GP must not tell them. Furthermore, Autonomy is another principle of ethics that caregivers need to know while performing their duties. This is about patients having the right of self-determination, independence, and freedom to make their own decisions. As in healthcare environments, it is an obligation for caregivers and the practitioner to respect their patients' rights to make decisions regarding their health. Even if care workers did not agree with decisions made by their clients, autonomy must be respected.
In addition, informed consent is also one of the principles of ethical practice that care workers must be aware of in the context of healthcare. Informed consent is when an individual must give consent or approval before any procedure is carried out on them. For this procedure to be done, the healthcare worker must explain to the person how the procedure is going to be done, and what happens if it is not done. Another principle of ethical practice is beneficence and nonmaleficence. These two ethical concepts are vital for healthcare practice. Beneficence lets the caregivers know about doing good things for their patients, for example by providing vaccination for them. Nonmaleficence on the other hand, makes the carers not to do anything to cause harm to their patients either on purpose or Un purpose, for example not denying their clients from taking the vaccination which of important for their health.
 Moreso, Justice is next in the principle of ethical practice to be discussed. This is about caregivers being fair to everyone in their care. There are two categories of justice to discuss to fully understand the concept of justice, Distributive justice, and social justice. Distributive justice is about treating individuals equally regardless of their characteristics, such as ethnic group, culture, gender, age, medical condition, political or religious beliefs, and marital status. Social justice is the right to access and participate in all kinds of goods and services available for clients. (Health management, 2021)
Theoretical underpinning of person-centred care framework described in the model of McCormack and McCance is to guide healthcare professionals using them in practice. The framework offers specific concepts to make person-centred care more tangible for care workers. Though person-centred care may be new but covers various views, theories, and conceptual models. (McCormack, et al.2015) 
There are a few concepts of person-centred care to be discussed, being unique as a person is one of them. Every individual has a way to live their lives, either a child or adult. Their relationship with others characterized emotional responses and behaviour in a personal way of life. The caring relationship is another concept of person-centred care. The relationship between patients and caregivers is not a choice. Patients are on the receiving end, and they are dependent on their care workers. A good caring relationship is also dependent on a prerequisite for diligent care. Becoming acquainted with each other is important, which may enhance vital information that could be used for satisfactory results of care. In addition, professional competencies of the caregiver are also one of the concepts of person-centred care. Professional knowledge of the nurse or carer is vital in providing excellent quality care. It is about effective communication skills, good attitudes, and being friendly and kind to people.




 Furthermore, context of care also plays a good role in the concepts of person-centred care. There must be a specific environment for care to take place, such as care homes, hospitals, or an individual’s home. The atmosphere, location, space must be conducive for the patients to live. Value and outcomes of care is another concept. For a good person-centred care to be achieved successfully is to preserve and protect the wellbeing of the person that is being cared for. The kind of care they receive must fit their needs. (Morgan, S. And Yoden, L. 2012)  
RECOMMENDATIONS: A person-centred care as discussed above is a system where an individual with medical condition such as dementia is put at the centre of care planning. Patients should be treated with respect and dignity. Their care environment should be personalised and their specific needs be met. Care workers should use every available resource to update their knowledge of dementia and focus on person-centred care. According to Scottish’s National Dementia Strategy, it is recommended that caregivers should have useful information about the person they care for. Patient personal profile should be used to ascertain the patient’s vital life story. Another recommendation is to improve the assessment of individuals admitted to hospital as well as emergency departments. Unnecessary admissions should be reduced to enhance timely discharge. In addition, good assessment, treatment, and management in hospital or care environment should be given to older people who may have been diagnosed with dementia or other medical conditions. (Scottish Government, 2010)
CONCLUSION: Based on the above discussed issue of dementia and ways dementia patients should be taken care of as well as meeting their needs, the principles of person-centred care are of importance for individuals living with dementia because of the nature of the disease. A conducive environment for dementia patients should be provided. Care workers' knowledge of people with dementia is of vital importance to enhance excellent care and the needs they require. A useful information about the life story of a person with dementia should be known by caregivers to facilitate proper treatment and provide their needs. 
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