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In this essay I will talk about the different employability skills that I possess and link them to why I have found myself being given countless opportunities in multiple workplaces. I will also show that these major employability skills that I have are not only relevant in the workforce in the U.K. but other developed countries also value these same skills. I will then speak about employability skills that I believe I lack or are still improving to give the overall picture that having employability skills are a lifelong journey.
From researching different sources on employability such as conference board in Canada, Youth Central in Australia and the University of Kent in the U.K. I noticed that similar employment skills are valued in different countries. This shows that if we have certain employability skills, we will be okay getting a job in almost any part of the developed world.
From reading an article on BBC News I saw that the unemployment rate has dropped down to 4.3% from 4.4% in the previous quarter but there is still a squeeze on real incomes. It's so much harder to get a well-paid job in the U.K and I believe it's the simple employment skills that will make the true difference on whether we will have successful careers. I have found myself remaining in jobs where my fellow colleagues were made redundant and I realize that though some were more skilled than I am, perhaps I was easier to work with. This is the story of many employees that have been successful in their careers that they were easy to work with. It’s the little things that make a difference and I don’t believe in just going to work and being anti-social but it’s simple things such as saying good morning which can be the difference in being an employee in a stable job.
Communication
I believe that one of the key employment skills that I have is communication ability. This may seem like the most basic of skills but I believe that communication skills are foundational for other skills (such as teamwork, leadership, written communication etc.) to be built on. Many times I have found myself being given positions that I personally don’t think I’m qualified for except for my ability to communicate well with my employer. Living in London can sometimes be hectic and at times there have been delays on the transport system that have caused me to be late for work. In such an instance where I know I am running late, I would simply call up my employer to inform them of what has happened and to apologize. A small thing like this makes a huge difference between an employer-employee relationship and this is just one example of how I have applied communication skills.
Workers earnings, excluding bonuses, rose 2.2% in the three months to September 2017 compared with a year ago according to the Office for National Statistics. This shows that some employees are being recognized with pay increases and I believe this could be done to many factors. One of the factors that must be considered is that the employee is able to have some employability skills that allow them to be one of the select few to receive a wage increase. I once worked in a restaurant where I had to work very hard and long hours. At times I needed to be flexible because the employer needed me to work overtime. I never did complain and I generally had good communication with him. One day during a shift at work he told me that my pay was being increased by almost 50% and I accredit this to the different employability skills that I have. 
Problem Solving
I also have great problem-solving skills, as this is crucial in a working environment. No matter what field of work somebody has their career in; there will always be the need that problems will need to be solved by the employee. I have found myself in many of these situations where I may have to solve problems outside my job description in order to be a more effective employee. Once I was working at a care home looking after some elderly people, and there was some construction work being done in the kitchen. One of the employees happened to step in concrete and step back on a carpet in the corridor, which almost caused permanent damage to the carpet. The management was furious and spoke about how the whole carpet will now need to be replaced as concrete causes permanent damage, but I suggested that we all found some old cloth and dampen it with water and soap and scrub out the concrete from the carpet. To cut a long story short we ended up removing all the concrete from the carpet and ultimately saved the company thousands of pounds that would have been needed to get a carpet replacement. I took a step to help solve a problem, which I did not have involved myself in but this act helped me gain favour with my employer.
Flexibility
Flexibility is another employment skill that I have that is vital because in this day and age jobs are a lot more complex and often employees have to do tasks which may not have been in their initial job description. In many of the jobs that I’ve had, I have concluded that every working day is different. Flexibility is needed because the tasks that I have found myself doing on the previous day may not be the exact ones the following day. For this reason, I have made the decision to do whatever I need to do to meet the daily needs and not be inflexible even if some of the tasks are not in my job description.
Learning
Learning is also a very relevant employment skill that I have because in this day and age continuous learning is needed to stay relevant in the job market. The fact that I have decided to go back into education at my age shows that I practically believe in re-educating myself constantly. If you do a Google search for "multi skills” jobs you will see many job opportunities and this shows that just knowing how to do one thing is not enough to succeed in the job market of today. I have had a job as a carer for the elderly where I had to assist the clients in the care home by making sure they have taken their medicine and make sure they are comfortable. After this I had several clients where I had to personally visit in their homes, cook for them, feed them then return to the office to write reports. This job required multi-skills and my days were very busy. If I didn’t have the relevant employment skills of learning something new then I would have been useless to the company that I worked for, as my employer constantly required different things from me.
A recent Independent article states that “more than two out of three employers are being affected by a shortage of skilled workers” which shows that there is demand in certain job sectors. As I mentioned before learning is an important employability skill that I have which everyone in our society needs. The only thing that is stopping many people from taking these opportunities for skilled workers is the unwillingness to learn something new. I am constantly pushing myself to gain skills both at work and even educating myself part-time which can only benefit me in the long run.
Another quote I read from the Independent stated: "However, it’s the UK’s on-going poor productivity growth that’s currently preventing employers from paying more, not their inability to find or retain staff.” This shows that there are many opportunities available for people to earn more money, and to have better jobs but the key employability skill needed is learning. I believe that learning is a lifelong process and having an interest in learning more in a workplace and academically is needed to be a successful employee. 
Teamwork
Teamwork is employment skill, which is one of the most important in my opinion. Teamwork is closely linked to having the ability to communicate because whenever working in a company I would meet people from different walks of life and perhaps people that I would never communicate with normally. London is a multicultural city so teamwork and communication are so vital to being a successful employee. One example I can give is of when I worked in a company where a Latin American lady was my colleague and we were paired up to work with each other. There was a cultural and language barrier, as the lady did not speak much English but during that period when we worked together, we met all our targets. We had to put aside our backgrounds and have good relations with each other so that we could please the employer. I often had to use Google translate to communicate with her but I would say that we became good friends. Most professions require teams to work actively with each other and I can say that I am someone who can work with people from different educational or cultural background and I am not afraid to make the first move to break the ice when first beginning to work with someone.

SKILLS THAT I NEED TO BE IMPROVED
I’m not attempting to say that I possess all the employability skills needed to be a successful employee neither have I attempted to say that the employability skills I mentioned in this essay are the only ones that exist. I rather have closely focused on the major employability skills that I have. There are other minor employability skills that I believe I need to develop; stress tolerance and drive.
Stress Tolerance 
I previously mentioned that I am someone who is very flexible but that also has its downsides too. I often see that in the willingness to be an excellent employee I take on too much of a workload on myself. I would volunteer to do extra tasks but I sometimes find that I become overwhelmed with the pressure of meeting targets. Stress tolerance is sometimes a big issue for me because I can shutdown if I feel like I’m unable to meet my targets. One time I volunteered to take on extra tasks at work but once I found that I was overwhelmed by the extra work I contacted my employer to ask him to find someone else to help. I had a good relationship with my employer and I think that he noticed that I was working very hard. 
Drive
Another employability skill that I wish to develop is drive. Working in many different environments I have found myself admiring driven people who are able to go above and beyond to reach deadlines. I have found myself juggling between being a single mother of four, working woman, and a student all at the same time. This has caused me to delegate time between all my responsibilities and though I am flexible to do overtime at work I often have to be wary of the time as I have other responsibilities. I often wish to be able to give 100% to my workplace but the reality is that my level of drive is limited.
I conclude this essay by saying that I not only spoke about the employability skills that I possess but I only made mention of the skills which I continue to battle to improve to be an effective worker. A lot of the skills mentioned by me in this essay may seem basic to some but I have found from my research that they are valued by employers and could be the difference between getting a pay rise, getting promoted, keeping a job etc. 
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