
The University of Wales Trinity Saint David Birmingham




Digital Skills and Research Methods (LCHS4007)
Research Report

Submitted by
Name:Efosa Omoruyi
Student number:2515238


Submitted to: Masud Siddiqui
Date:13th November,2025.




1. Introduction	2
2. Research Topic Identification	2
2.1 Identifying the Problem/Issue	2
2.2 Justification for the Research	3
2.3 Literature Review	3
2.4 Research Methodology	4
3. Data Collection	4
3.1 Primary vs Secondary Data	4
3.2 Data Choice for this Research	5
4. Conclusion	5
5. References	7






Effectiveness of Community Support for People with Disabilities

[bookmark: _3sot1lyem7at][bookmark: _Toc422799546]1. Introduction 
The Social Care Institute for Excellence (2024) defines Community Support as:  
Community support is a cornerstone of compassionate and effective social work designed to uplift individuals facing diverse challenges and enable them to lead fulfilling lives within their local communities.
Community support transcends a singular definition, encompassing an extensive array of services tailored to the unique needs of those it serves. From healthcare to housing, aging to addiction recovery, and youth empowerment to mental health, community programmes stand as lifelines for individuals of all ages, backgrounds, and abilities. They provide a vital safety net, ensuring that no one is left behind in the tapestry of our communities.
The aim of this research is to explore the effectiveness of community support for people with disabilities in the UK, examining its impact, challenges, and opportunities for improvement. The report will include problem identification, justification for the study, review of existing literature, description of the research methodology, and data collection approach.

[bookmark: _x9sfxcxkij8m][bookmark: _Toc714755241]2. Research Topic Identification
[bookmark: _su58ykhg7ate][bookmark: _Toc1802383607]2.1 Identifying the Problem/Issue
Despite the UK’s commitment to promoting inclusion and equality, many people with disabilities continue to face barriers in accessing effective community support. These barriers include inadequate funding, inconsistent regional services, and a lack of trained professionals. According to NHS Digital (2022), only 48% of adults with learning disabilities live independently or with support, suggesting limited progress toward community-based living.
Policies like the Care Act 2014 emphasized the duty of local authorities to support independent living, yet gaps remain between policy goals and real-world implementation. For instance, services such as personal assistants, supported employment schemes, and social clubs often suffer from budget constraints and staff turnover, reducing their reliability.
This issue affects not only individuals with disabilities but also their families and carers, who often experience stress and financial strain when adequate community support is unavailable. Furthermore, ineffective community support can lead to increased hospital admissions and social isolation, placing additional pressure on the NHS and local authorities. Understanding and addressing this issue is therefore critical for improving outcomes in health and social care.
[bookmark: _5gfnm07ttynw][bookmark: _Toc1454518702]2.2 Justification for the Research
Researching the effectiveness of community support for people with disabilities is important for both social and practical reasons. From a social perspective, effective community support enhances independence, reduces isolation, and promotes equality for individuals with disabilities. It also eases the burden on families and caregivers, fostering healthier relationships and community inclusion.
From a practical standpoint, the findings can inform policymakers, social workers, and healthcare professionals about how to improve service delivery. It may reveal areas where further investment, staff training, or inter-agency collaboration is needed.
A research gap exists in understanding how community support effectiveness varies across different local authorities and types of disabilities. While national reports outline broad objectives, there is limited research that evaluates how these services perform at the community level.
By exploring this issue, the study will help identify strategies that enhance the efficiency and inclusiveness of community-based support systems. Understanding these dynamics can lead to improved policy development, better allocation of resources, and overall advancement of disability-inclusive practices in the UK’s health and social care sector.
[bookmark: _ulz96yxit78][bookmark: _Toc2068439788]2.3 Literature Review
Source 1: NHS England (2022) – “Improving Care and Support for People with Learning Disabilities and Autism.”
 This government report focuses on improving care quality and promoting independence through community-based approaches. It highlights the importance of early intervention, personalized care, and local partnerships. The report is relevant because it provides official statistics and policy guidance that reflect the national context of community support. It supports this research by offering benchmarks for evaluating effectiveness and identifying persistent service delivery challenges.
Source 2: Shakespeare, T. (2018). Disability: The Basics. Routledge.
 Shakespeare’s book explores disability through social and rights-based lenses, challenging traditional medical perspectives. It discusses how social attitudes, accessibility, and empowerment influence the experiences of people with disabilities. This source is relevant because it offers a theoretical framework for analyzing the effectiveness of community support systems. It will help the study interpret qualitative findings by linking lived experiences to broader social and policy structures.
Source 3: Social Care Institute for Excellence (SCIE, 2021) – “Community-Based Support for Adults with Disabilities.”
 This SCIE report presents best practice examples of community programmes across the UK, such as peer-led initiatives, supported employment, and independent living schemes. It also outlines evaluation methods used to measure success. The source is relevant as it provides practical, evidence-based examples of effective community interventions. It supports the research by offering case studies and insights that can be compared with collected data to assess current performance and identify improvement areas.

[bookmark: _6cgxmgrhkleo][bookmark: _Toc1432293922]2.4 Research Methodology
Research methodology refers to the systematic plan for collecting and analyzing data to answer specific research questions. There are three main types: qualitative, quantitative, and mixed methods
· Qualitative research involves the gathering of non-numerical data and exploring feelings, opinions, and live experiences.
· Quantitative research involves collecting and analyzing numerical data.
· Mixed-methods research combines both approaches for a more comprehensive understanding (Slide 4, week 9. Digital skill and research method, UWTSD,2025)
This research will use a qualitative methodology. The aim is to explore the lived experiences of people with disabilities and the perceptions of professionals involved in community support. Data will be gathered through semi-structured interviews with service users, carers, and support staff. This will enable in-depth exploration of attitudes, challenges, and successes that quantitative methods might overlook.
A qualitative approach is most suitable because the research seeks to understand the quality and effectiveness of services, not just numerical outcomes. It provides nuanced insights into personal experiences and service delivery, helping to identify the factors that make community support effective or ineffective in real-life contexts.

[bookmark: _7o55tzmf3p62][bookmark: _Toc2118227210]3. Data Collection
[bookmark: _2jkyg8tmudmz][bookmark: _Toc1452570896]3.1 Primary vs Secondary Data
Primary data refers to information collected firsthand by the researcher through methods such as interviews, surveys, or observations. It provides original, specific insights related directly to the research question.
 Secondary data, on the other hand, consists of existing information gathered by other researchers or organizations, such as government reports, academic articles, or statistical databases. It helps establish context, background, and trends relevant to the study.
Both data types are essential in research, as primary data provides direct evidence while secondary data offers supportive background and validation for findings.

[bookmark: _jnw81fzc2ax7][bookmark: _Toc593059205]3.2 Data Choice for this Research
This research will use both primary and secondary data to ensure a comprehensive understanding of the issue.
Primary data will be collected through semi-structured interviews with individuals who have disabilities, their family members, and social care professionals. This approach will allow participants to share their personal experiences and opinions about community support services, revealing both strengths and weaknesses.
Secondary data will include government reports, NHS statistics, and previous academic studies that discuss community support effectiveness. These sources will provide broader context and comparative insights, allowing triangulation of findings from primary data.
Combining both types of data ensures the research captures both personal experiences and systemic patterns, leading to a more balanced and evidence-based evaluation of how community support impacts the lives of people with disabilities in the UK.

[bookmark: _lde241a3xt6x][bookmark: _Toc1159723040]4. Conclusion
This research has explored the effectiveness of community support for people with disabilities, a critical area in UK health and social care. It identified ongoing challenges such as resource limitations, unequal access, and inconsistent service quality, all of which affect individuals and families. The study’s qualitative approach and use of both primary and secondary data aim to provide a deeper understanding of how community support functions in practice.
Recognizing the importance of effective community support can help improve independence, inclusion, and well-being for disabled individuals. Future research should focus on evaluating local service variations and long-term outcomes of community-based initiatives. Policymakers and care providers should priorities sustainable funding, training, and collaboration to ensure equitable and effective support for all.



[bookmark: _x6kw6ur8ka7d][bookmark: _Toc695751044]5. References
· NHS Digital (2022) Measures from the Adult Social Care Outcomes Framework, England 2021–22. Available at: https://digital.nhs.uk(Accessed: 10 November,2025).
· NHS England (2022) Improving Care and Support for People with Learning Disabilities and Autism. London: NHS England.
· Office for National Statistics (2023) Disability and Employment, UK: 2023. Available at: https://www.ons.uk(Accessed :10 November,2025).
· Shakespeare, T. (2018). Disability: The Basics. London: Routledge.
· Social Care Institute for Excellence (SCIE) (2021) Community-Based Support for Adults with Disabilities. Available at: http://www.scie.org.uk(Accessed:10 November,2025).
· The Care Act 2014, UK Public General Acts. London: The Stationery Office.
· The Equality Act 2010, UK Public General Acts. London: The Stationery Office.

