STAGE 1 - Placement Project Proposal – 
Initial Ideas Form.

Student name: Md Arif Uddin khan (2107274)
Course: Hotel Placement Research Project BMIH6006/8

PROJECT FOCUS AREA: Front Desk Management Team

PROJECT AIM: The influence of the managers’ cultural background over their professional activity and performance at the front desk

WHAT are you trying to achieve/find out? (objectives = 3 or 4 – break down aim – what you’ll do ,  not how) – analyse/evaluate/critically compare, etc

· To explore the managers’ hospitality values in relation to their cultural background
· To examine the influence of these values on their interactions with hotel’s guest
· To identify the strengths and the weaknesses of each cultural approach in the hospitality context
· To highlight the benefits of multicultural staff on hotel’s performance

WHY? – what is the background rationale?  Who else has written about it? (justification)

I chose this topic due to my interest in creating a personalized hospitality experience in accordance with the guests’ cultural background and heritage. I gained a deeper understanding of the importance of this topic throughout my second year of study, so I believe it is important to continuously explore it since the hotel industry welcomes guests from different cultures daily. The front office department represents my future target career; therefore, I would like to use this opportunity to enhance my knowledge and link my placement experience with this subject.

HOW will you do it?  (Research Methods)

The methods that I will use will target a qualitative approach such as interviewing, surveys and questionnaires.

WHO will you question?
My discussions will be centred, but not limited to, on two managers who work at the front office. 

WHAT resources will you need?

WHEN? (timescale) 

I am planning to do my research by the end of the placement (last week of March).

IDEAS – 
Your strengths and interests

· Personal interest in cultures, foreign languages, travel, and hospitality
· Preference for exploring hospitality around the world.
· Interest in discovering how to foster great hospitality in a multicultural space to achieve guest satisfaction.


Your previous modules

Foreign Languages and Cultural Awareness (Level 5)
Hospitality and Guest Services (Level 4)
Front Office Administration (Level 4)

Past studies/projects
Introduction to Chinese Language and Culture (Level 5)
Cultural Awareness Handbook – Swedish hospitality for Japanese guests

Lecturer ideas
Literature
Media/news – what’s current/topical / controversial industry stories?
Fit in with career ambitions?

NEEDS ACADEMIC ROOTS (THEORY) ALSO

· Pick a subject area and organisation you are interested in researching. 
· Consider previous research – ok to adapt it to different circumstances
· Has your placement organisation got a particular area that it needs help with? Can you provide a new angle/approach on an issue? Department Topic / Agenda Item / Theme?
· Clear, succinct title:  
‘An analysis of the impact of cultural diversity management in hotel management team: a case study of Premier Inn Newport’


PROJECT TITLE / FOCUS: Front Desk Management & Front Office Administration




PROJECT AIM:
The Managers and supervisor of front desk activity, the cultural background over their professional activity in the front desk, Front office administration activity such is billing, accounting.





PROJECT OBJECTIVES: (e.g. Evaluate, Identify, Determine, Recommend)
State three objectives.   These must originate from the project aim and they must be SMART i.e. specific, measurable, achievable, realistic and time bound.

1.Front desk manager activity


2.Back office and Administration activity


3. Cultures, foreign languages, travel, and hospitality Preference for exploring hospitality       
    around the world.



RATIONALE  (reasons):
Why have you chosen to address this project task?  Identify the fundamental reason for your choice of the project area. Who, why, What, Where, When How…

I worked in hospitality sector last 7 years and also, I worked in a front desk so why I choose. 
this project task. And, I am very much interested about cultural awareness and international tourism, so i took this project for my further study.




LITERATURE RESEARCH:
Identify 3 initial literature sources where you have read about your project topic. Cite them using the Harvard referencing system (Key Sources)


1. Learn from work experience (2023) Emerald Publishing. Available at: https://www.emeraldgrouppublishing.com/how-to/study-skills/learn-from-work-experience (Accessed: 27 February 2024). 


2. Improving your customer service (2023) Business Queensland. Available at: https://www.business.qld.gov.au/running-business/marketing-sales/customer-service/improving (Accessed: 27 February 2024). 



3. Bencherki, N. (2016) ‘How things make things do things with words, or how to pay attention to what things have to say’, Communication Research and Practice, 2(3), pp. 272–289. doi:10.1080/22041451.2016.1214888. 










BENEFITS:
What do you hope to achieve from your research?  Identify 3 benefits that will be measurable from the project that you are about to undertake.  These may be qualitative or quantitative.

1. Enhance my knowledge towards different managerial approaches to other cultures through adopting at least three good practices from each perspective

2. Identify at least one strength and one weakness of each managerial viewpoint

3. Equip myself



PLEASE SUBMIT THIS FORM TO THE TURNITIN LINK BY THE 22ND OF MARCH 23:59 (See the Teams chat link for details on where to find the Turnitin Link )






